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CHARACTER 
REPUTATION 


Webster defines Reputation as:— 


‘‘The opinion of Character 
generally entertained’”’ 


By carefully guarding the character of our 
service, our reputation has taken care of itself. 


Fire Association of Philadelphia 


Established 1817 


Lumbermen’'s Insurance Company 
The Reliance Insurance Company 
Philadelphia National Insurance Company 
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Fear of Burglars is a universal nightmare. No man-made locks or other precautions can guard with 
certainty against the “THIEF IN THE NIGHT” or prevent his depredations. ite 


Wherever man’s thrift has accumulated articles of value the IMPS OF THIEVERY hover nearby 
and sooner or later the ruthless hand of the robber will strike. 


Therefore, wisdom counsels the only positive protection—INSURANCE, which alone can remove 
the constant dread of loss that so often impairs the full enjoyment of our possessions. 
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ONE HUNDREDTH ANNIVERSARY 
ME nee Sw ee ee 








Organized under the laws of New York State in May, 1836, 
as the Richmond County Mutual Insurance Company and in- 
corporated as a stock company in 1907, the RICHMOND IN- 
SURANCE COMPANY like its associates the NORTH 
RIVER INSURANCE COMPANY and the UNITED 
STATES FIRE INSURANCE COMPANY, has joined the 
small and select group of American companies which have passed 
the century mark. 


Year after year, for a century, through good times and bad, 
withstanding the conflagrations and other hazards of one hun- 
dred years of swiftly changing conditions, keeping pace with 
progress and faith with policyholders, agents and associates, the 
RICHMOND INSURANCE COMPANY has been actively 
associated in the making of American insurance history. There 
is something in American tradition which inspires admiration 
for an American institution, which, for a century, has stood the 
test of time and proved beyond dispute, its claim to reliability. 


The record of achievement of this old institution is a monu- 
ment to its founders, the generations of men who have guided its 
destiny, and the host of agents who have represented and _ faith- 
fully served its interests. The representation of such an institution 
adds prestige to any agency in America. 





Richmond Insurance Company 








CRUM & FORSTER 


Managers 
110 WILLIAM STREET, NEW YORK 


Western Department Southern Department Pacific Department Carolinas Department Allegheny Department 


FREEPORT, ILLINOIS ATLANTA, GEORGIA SAN FRANCISCO, CAL. DURHAM, N. C. PITTSBURGH, PA. 
F. M. Gund, Manager Hines Bros., Managers Ward S. Jackson, Manager J. F. Glass, Manager George W. Unverzagt, Mgr. 
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STATEMENT 0f CONDITION 


December 31, 1935 


Surplus to 
Assets Liabilities Policyholders 


FIREMAN’S FUND 
Insurance Company . . . *$37,660,149 $16,190,004 $21,470,145 


HOME FIRE & MARINE 
Insurance Company . . . *6,208,821 2,602,751 3,606,070 


OCCIDENTAL 
InsuranceCompany .. . 4,426,950 962,287 3,464,663 


FIREMAN’S FUND 
Indemnity Company . . . 7,829,040 4,646,073 3,182,967 


OCCIDENTAL 
Indemnity Company . . . 3,363,284 1,477,010 1,886,274 





Bonds carried at amortized value—stocks at December 31st, 1935 market value—approved by National Convention of Insurance Commissioners. 
* Stock ownership in affiliated insurance companies valued on basis of capital and net surplus. 


Securities carried in the above statements are deposited for purposes required by law. Fireman’s Fund Insurance Company, $611,320; 
Home Fire & Marine Insurance Company, $449,250; Occidental Insurance Company, $273,600; Fireman’s Fund Indemnity Company, $931,250; 
Occidental Indemnity Company, $383,210. 


STRENGTH +: PERMANENCE «<- STABILITY 
Tire Automobile ‘Marine : Casualty «Fidelity « Surety 


IREMAN'SS FUND GROU 


Firemans — Company ~ Occidental Insurance Company 
Home Fire & Marine Insurance Company 
Sireman’s Fund Indemnity Company ~ Occidental lademully Company 


NewYork - Chicago - SAN FRANCISCO  - Boston  - Atlanta 


DEPENDABLE INSURANCE SINCE 1863 
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. tHe Ocean Mecisenr & GUARANTEE CORPORATION LID. 
CHE BRITISH GENERAL INSURANCE COMPANY. LTD. 
UNION ASSURANCE SOCIETY. LIMITED 

tHe COMMERCIAL UNION FIRE INSURANCE COMPANY 


COMMERCIAL UNION ASSURANCE COMPANY, LTD. 
AMERICAN CENTRAL INSURANCE COMPANY 
COLUMBIA CASUALTY COMPANY 

THE PALATINE INSURANCE COMPANY LID. 


THE CALIFORNIA INSURANCE COMPANY, 
NEW YORK CHICAGO ATLANTA SAN FRANCISCO 


UNDERWRITER 


A FEW CENTS MORE- 


Point out to your clients that for a 
few cents more they can get the 
very necessary protection provided 
in the Supplemental Contract. 
Send for advertising helps available 
to our agents and brokers. 


A M\PROVED BY\THE ACID TEST/ OF TIME 7) /f 


America Fore Insurance 5 E 
THE CONTINENTAL INSURANCE COMPANY 


and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FiRE INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 


ites P ~ ERNEST STURM, Chairman of the Boards 
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Ask Non-recording 
Agents Be Expelled 


Arkansas Agents Adopt Strong 
Resolution at Hot Springs 
Meeting 


NAME ROSEN PRESIDENT 


Hall’s Safety Talk Gets Action—Quaid, 
Dunbar, Falk and Sparks on 
Program 


A strong resolution urging the insur- 
ance companies to eliminate non-record- 
ing agents in Arkansas within three 
months and another endorsing automo- 
bile safety and placing the association on 
record as sponsoring a driver’s license 
law for the state, featured the annual 
convention of the Arkansas Association 
of Insurance Agents at Hot Springs. 

Louis Rosen, Little Rock, chairman 
of the executive committee, was elected 
president to succeed Eric Rogers of 
Jonesboro, while Caughan Purifoy of 
Camden was elected vice-president. C. C. 
Mitchener of Marianna for the 18th 
time was elected secretary. The work 
of Manager L. R. Martin, Pocahontas, 
was roundly approved, and it is a fore- 
gone conclusion that he will be retained 
as manager for the coming year. 

_ President Rosen was born and reared 
in Little Rock. He entered the insur- 
ance business 15 years ago, with the 
National Surety, later going with Hardy 
& Co. When that company was dis- 
solved in 1932, he entered the office of 
Anderson & Co. In 1934, Mr. Rosen 
and Blake Williams, formerly with Ad- 
kins & Williams, formed the Williams 
& Rosen Company. Mr. Rosen served 
as vice-president of the Arkansas asso- 
ciation last year and is now president 
of the Little Rock Insurance Exchange. 


Hall’s Appeal Brings Action 


The resolution on highway safety was 
adopted because of the strong appeal 
made by J. Dillard Hall, U. S. F. & G., 
assistant agency director, in which he 
challenged the local agents of Arkansas 
to take the lead in the automobile safe 
driving movement. The resolution pro- 
vides for an automobile accident preven- 
tion week and instructs the association’s 
legislative committee to work for the 
Passage of an adequate license law at 
the 1937 session. 

At a preconvention meeting of the ex- 
ecutive committee the retrospective rat- 
Ing compensation plan was approved. 
It was decided not to broaden member- 
ship requirements to permit the enroll- 
ment of part-timers. 

I. C. Sparks, St. Paul Fire & Marine, 
delivered greetings from the Arkansas 
Field Club; Arthur B. Dunbar, Omaha, 
represented the National association as 
4 member of the national executive com- 
mittee; W. L. Falk, brokerage manager 
of the Liverpool & London & Globe, 
discussed mutual and reciprocal com- 
Petition; William Quaid, executive vice- 

(CONTINUED ON PAGE 44) 


George Cowton Again Head 


of Nebraska Association 





ANNUAL MEET AT COLUMBUS 





Some of the Chief Points of the Con- 
vention of the State Association 
Are Presented 





OFFICERS ELECTED 


President — George Cowton, Grand 
Island. 

First Vice-president—Cecil Simpson, 
Fairbury. 

Second Vice-president — 
Morrow, Kearney. 

Secretary-Treasurer—Thomas Bryan, 


Omaha. 


Carroll 


At the annual meeting of the Ne- 
braska Association of Insurance Agents 
at Columbus, future legislative activity, 
retrospective rating plan for workmen’s 
compensation insurance and_ finance 
company automobile activities were the 
main features discussed. There were 127 
‘registered. George Cowton of Grand 
Island was reelected president. Last 
fall, A. B. Dunbar of Omaha, who was 
president, resigned inasmuch as he was 
appointed on the executive committee 
of the National association and did not 
have time to give to both organizations. 
Mr. Cowton as vice-president succeeded 
him. 

Resolutions Committee Report 


In the resolutions submitted by A. H. 
Berbig, chairman of the committee, the 
executive committee of the National as- 
sociation was commended in its opposi- 
tion to rebating or payment of excess 
commissions to automobile finance com- 
panies. The retrospective rating plan 
for workmen’s compensation insurance 
was adopted. The convention went on 
record as reaffirming its position as to 
the number of London Lloyds agents 
which should be licensed in Nebraska 
and the regulations that should be ap- 
plied to them. 

R. C. Alexander of Omaha, national 
councillor, reviewed the work of the 
National association during the year, 
taking up the high points of the annual 
meeting and the mid-year meeting at 
Atlanta. 


Compensation Committee Report 


E. R. Heflin, Omaha, chairman of the 
workmen’s compensation committee, re- 
ported that that branch of the business 
is operating wnder the new workmen’s 
compensation court and does away with 
the supervision and enforcement of the 
law by the state labor commissioner. 
The committee believes that the han- 





dling of compensation cases by the court | 


will be more satisfactory than hereto- 
fore in effect. 

George Cowton in his presidential ad- 
dress declared that it will take the united 
effort of all seriously engaged in the 
business to tackle the problems now at 
hand. There is an increasing number 
of agents that are drifting along the 
easy way, he said. They are not selling 
honest values and efficient trustworthy 
service. They are selling insurance at a 
price. Thus there enters into the busi- 
ness competition among the agents rep- 
resenting different kinds of companies 
and a dog-eat-dog policy is the result. 





(CONTINUED ON PAGE 6) 


Big Buyers Want Service 
And Willing to Pay For It 





COMPETENT AGENTS NEEDED 





Prof. Blanchard of Columbia University | 


Gives Views in Talk to N. Y. 
Agents’ Meeting 





SYRACUSE, N. Y., May 20.—Agents 
can make themselves indispensable to 
buyers, large and small, but they will 
not do it by spending a large share of 
time seeking regulations which give the 
producers special privileges and monop- 
olies, Prof. R. H. Blanchard of Colum- 
bia University told members of the New 


New York Agents’ 
Annual Meeting 


John J. Roe of Patchogue, Long 
Island, Is Chosen as 


President 


| MEMBERSHIP IS INCREASED 


| Some of the High Lights of the Big 
| Convention Held at 
Syracuse 


York State Association of Local Agents | 


in annual meeting here. 

His talk dealt with the recent insur- 
ance division meeting of the American 
Management Association. 

“It is your business to know insurance 


and it is the buyer’s business to deal | 
with agents who give him proper serv- | 


ice based on thoroughgoing knowledge 
and organization,” he continued. 


adequate insurance service, but you will 
be obliged more and more to convince 
the buyer that you are giving it to him.” 


Broader Interest in Insurance 


Gradual development of broader inter- 
est in insurance is probably due. to in- 
creasing size of business units and in- 
creasing complexity of economic organ- 
ization, he said, expressing the opinion 


that the coming of large-scale produc- | 


tion, the introduction of hazardous 
processes, shipment of large values and 
the imposition by law and custom of new 
liabilities have brought possibilities of 
accidental loss which are many and 
serious. 

“The complexities and obligations of 
business in a changing world must be 
met by appropriate developments in the 
insurance business,” he continued. “You 
should be developing and sponsoring new 
ideas in the interest of policyholders. 
Do not wait for insurance buyers to de- 
mand improved coverage and lay your- 
selves open to critical comment. 


Wants Competent Service 


“The insured wants competent assist- 
ance which you are in a position to give. 
But he expects positive action and ob- 
jects to methods which savor of mere 
opposition to changes and protection of 
vested interest.” 

Insurance buyers demand 
coverage, and economy, and rank these 
factors in importance in that order, said 
the speaker. 

“While the buyers 


know basically 


what they want, many of them do not | 
know how to get it,” he asserted. “The | 


business establishment which commends 
the services of a full-time expert insur- 
ance manager is rare. Usually insur- 
ance buying functions are combined with 


those of an accounting or financial posi- | 


tion. 
“These men need competent agents or 


other advisers and they are prepared to | 


compensate them. But they are not will- 


ing to accept insurance uncritically nor | 


do they like the idea of paying for serv- 
ices which they fail to receive. 
“It is now generally recognized among 
(CONTINUED ON PAGE 6) 


“T do | 


not need to tell you what constitutes | 


security, | 


NEW OFFICERS ELECTED 


President—John J. Roe, Jr., Patch- 
ogue, L. I 

Vice-Presidents—R. M. L. Carson, 
Glens Falls, and T. A. Sharp, Roches- 
ter. 

Secretary-Treasurer—J. W. Rose, 
Buffalo. 

Elected to the Board—Phillip Mur- 
ray, Mount Vernon; Richard Cary, 
Niagara Falls; G. H. Couenhoven, New 
Rochelle; Albert Dodge, Buffalo; 
Guthrie Smith, Binghamton; F. L. 
Gardner, Poughkeepsie; T. B. Klapper, 
Garden City; A. T. Matthews, Water- 
town; J. H. Miller, Utica; Warren 
Day, Syracuse; Hume Morss, Elmira; 
A. D. Pardee, Kingston; T. L. Rogers, 
Little Falls; Charles Tuke, Rochester; 
A. J. Smith, New York; A. C. Wallace, 
Goshen; H. J. Burrall, Geneva, and 
William King, Malone. 


By. RALPH E. RICHMAN 

| SYRACUSE, N. Y., May 20—Ready 
| to challenge California for member 
leadership is the New York State As- 
sociation of Local Agents. At the 54th 
annual convention here this week, 
George H. Couenhoven, New Rochelle, 
arose to correct the report of Secretary 
J. W. Rose by presenting 25 new mem- 
| bership applications, bringing the total 
to 1,007 for New York. This is believed 
to be five in excess of Ohio and 31 less 
than California. 





Sessions Began Monday 


Sessions began Monday afternoon 
with about 400 in attendance. Follett 
L. Greeno, Rochester, president, pushed 
through a long program at the first ses- 
| sion which started off with a welcome 
|address by Mayor Marvin, to which 
Vice-president John J. Roe, Jr., Patch- 
ogue, Long Island, responded. 

In his report as secretary, J. W. Rose, 
Buffalo, named saving of business, es- 
tablishment of agency ownership of ex- 
pirations, passage of agency qualifica- 
tion laws, defeat of state monopolistic 
workmen’s compensation and automo- 
bile liability insurance, and retention for 
agents of HOLC business as achieve- 
ments of organization not possible of 
individual reach. 

Governor Lehman of New York now 
holds the fate of a resident agents’ bill 
passed by both legislative houses, said 
T. L. Rogers, Little Falls, chairman of 

(CONTINUED ON PAGE 49) 
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Await Action of New York 
Governor on Several Bills 





LEGISLATURE HAS ADJOURNED 


New Committee on Compulsory Auto 
Cover—Resident Agent Measure 
Is Up to Lehman 


NEW YORK, May 20.—While the 
New York legislature in its closing 
hours left all compulsory automobile 
liability insurance proposals unacted 
upon and discontinued the Berg com- 
mittee, which has been investigating the 
subject, it showed it had not lost in- 
terest in the matter by appointing 
another committee of which Assembly- 
man Potter of Suffolk county will prob- 
ably be chairman. The new commit- 
tee will have an appropriation of 
$15,000, an amount which is a marked 
drop from what was assigned to Berg’s 
committee. The committee will investi- 
gate not only compulsory automobile 
insurance but the compensation of high- 
way accident victims regardless of neg- 
ligence on the part of motorists. The 
legislature extended the joint legislative 
committee of Senator D. T. O’Brien to 
study motor carrier and bus transporta- 
tion and ee of safety de- 
vices in this field. An appropriati 
$10,000 was made. iearaaite 

Of great interest to companies, 
agents, and brokers is the resident agent 
law which has passed both houses and 
is now before Governor Lehman. It 
appears likely that strong representa- 
tions will be made to the governor both 
for and against the measure. 


Reviewing License Revocation 


Another bill before the governor pro- 

vides that an order of certiorari to re- 
view the superintendent’s action in re- 
voking or refusing renewal of a broker 
or agent’s license shall not bar the 
superintendent’s action from taking ef- 
fect unless the court, after a hearing, 
grants the stay. The superintendent 
must be notified 48 hours in advance of 
the hearing. The purpose is to prevent 
agents or brokers, whom the depart- 
ment is attempting to oust from the 
business, tying the superintendent’s 
hands by getting postponement after 
postponement in court. Some of these 
cases have dragged several years, the 
broker or agent continuing to do busi- 
ness. 

Another measure awaiting action by 
the governor would remove the present 
absolute ban against permitting non- 
State companies to operate here whose 
assets are not of the same general char- 
acter as those of domestic companies, 
but would let the superintendent use his 
discretion on this point. 


Several Important Bills Died 


Among the measures which died in 
committee was one tightening the re- 
strictions on nonadmitted companies by 
making the placing of such insurance 
unlawful as well as the outlawing of 
agents of such companies; also a bill to 
bar the designation of a particular in- 
surance broker by an officer of a bank 
or insurance company loaning money 
on real property. The latter measure 
was meant to prevent what is in effect 
the writing of their own insurance by 
such institutions. 

_A bill which would have had a con- 
siderable effect on the business if it 
had not failed of passage was one mak- 
ing it mandatory for an applicant for a 
broker’s license to file his application 
with the superintendent at least one 
year before taking the written exam- 
ination and to have completed a course 
of at least 60 hours study in a recog- 
nized school or college in order to be 
considered competent to take the ex- 
amination. 

Despite opposition by Secretarv of 
Labor Frances Perkins and the New 

(CONTINUED ON PAGE 6) 








Hail Premiums in Kansas 
and Nebraska Increase 











As the hail writing season moves up 
from the dust bowl in Texas, western 
Kansas and Oklahoma, into eastern Kan- 
sas and eastern Nebraska, the premiums 
are showing a very encouraging trend. 
Some of the companies report that to 
date their premiums are 50 percent 
ahead of what they were last year. The 
premiums from the drouth region this 
year were about the same as from the 
same territory last year, but the eastern 
two-thirds of Kansas and Nebraska are 
showing a good increase. 


Loss Near Floydada, Tex. 


The Kansas wheat crop, following the 
rains in April, is estimated at 66 percent 
or about 115,000,000 bushels, nearly 
double the 1935 crop. 

There has been one rather severe loss 
in the territory of Floydada, Tex., which 
is an irrigated region. Some of the 
companies have been adjusting the losses 
on the basis of 100 percent destruction. 

There was a hailstorm that caused 
considerable damage to vegetables in 
Tennessee. 





Hail and Windstorm Takes 
Toll in Milwaukee County 





GREENHOUSES SUFFER LOSSES 


Unofficial Reports Place Damage at $75- 
100,000; Numerous Claims 
Are Being Filed 


MILWAUKEE, May 20.—Heavy 
hail and windstorm damage was 
caused by a freak storm in the southern 
end of Milwaukee county, while certain 
portions of the city and county were un- 
touched by the storm. The hail, with 
some stones literally the size of golf 
balls, was especially devastating in Cu- 
dahy and South Milwaukee, where 
greenhouses were shattered, plants and 
flowers destroyed and hundreds of win- 
dows in private homes broken. Adjust- 
ment companies revealed that numerous 
claims were being filed, unofficial reports 
giving the total loss as high as $75,000 
to $100,000. 

Glass panes were destroyed and flow- 

(CONTINUED ON PAGE 11) 








THE WEEK IN INSURANCE 





Annual convention of the New York 
State Association of Local Agents held 
at Syracuse. — Page3 

* 


Arkansas agents elect Louis Rosen 
president at annual meeting; ask elimi- 
nation of non-recording agents within 
three months. Page 3 

* * * 

Annual meeting of the Nebraska As- 
sociation of Insurance Agents held at 
Columbus. Page 3 

e & & 

Big buyers want service and are pre- 
pared to pay for it Prof R. H. Blanchard 
tells New York agents at annual meeting. 


Page 3 

* * x 
President Bair of National association 
urges caution in making proposed 


changes in the organization, before New 
York local ors. “ Page 8 


Integrity, quality, service and known 
cost four elements in effectiveness of 
Factory Insurance Association in meet- | 
ing competition, Manager Smith tells | 
New York nanete at Syracuse. Page 5 

*x* x 





Value of field foree emphasized by Di- 
rector Smrha of Nebraska before Ne- 
braska Agents Association at Columbus. 

Page 14 
ae 

Stock company business is safe under | 
agency system, declares President Eric | 
Rogers before Arkansas Association of 
Insurance Agents at Hot Springs. 

Page 14 
*x* * * 


Control of insurance by negotiation 
and agreement rather than government 
fiat declared essential by President 
Greeno at New York Agents Association 
convention in Syracuse. Page 5 

. * & 

The special fire hazards that exist dur- 
ing times of flood were discussed at the 
annual meeting of the National Fire 
Protection Aasseiation. | Page 15 

* Ok 


Revision of experience rating plan on 
compensation business, in preference to 
retrospective rating, is approved at a 
meeting of Grand Rapids association. 

Page 14 
* * * 


Program is given for the annual meet- 
ing of the South Carolina Association of 
Insurance Agents. Page 22 

* * X* 

Superintendent L. H. Pink of New 
York comments on legislation at annual 
meeting of the New York local agents. 

Page 5 
* * x 


Commissioner Sullivan of New Hamp- 





| port on liability insurance for corporate 


| of the California Bankers Association. 





shire holds that mutual fire and casualty 

companies cannot write non-assessable 

policies in that os ‘ Page 25 
Xk 


Record attendance indicated for an- 
nual meeting of insurance commission- 
ers in St. Paul June 8-12. Page 10 

*x* * * 


Head office executives confer with 
surety people in Chicago and an agree- 
ment as to acquisition cost control in 
that city is very close to realization. 

Page 33 
* * * 


Committee of eastern casualty execu- 
tives, meeting in Chicago, decides not to 





contest rulin of Insurance _ Director 

Palmer of Illinois which outlaws the 

issuance of bankers’ blanket bonds. 
Page 42 


London Lloyds’ Illinois deposit to pro- 
tect policyholders may be greatly in- 
creased and method of operations there 
changed as result of Insurance Director 
Palmer’s action to enforce Lloyds in- 
surers law; Attorney-in-fact Lord going 
to London to confer with principals. 

Page 33 
* £ 


Closer ecompany-producer cooperation 

urged by C. . Abrahamson, president 

National Association of Casualty 

Surety Agents, before Nebraska Associa- 

tion of Insurance Agents. Page 33 | 
k 


H. P. Jackson gives those attending 
the Eastern Safety Conference in As- 
bury Park, N. J., a conception of the 
engineering and accident prevention 
work done by the stock casualty com- 
panies. + se Page 34 


Much study is being given to the re- 


fiduciaries which was put out several 
months ago by the insurance committee 


Page 42 
* * * 

Confusion seen in registration under 
social security plan, at insurance con- 
ference of American Management Asso- 
ciation. Page 35 

* + * 


Survey has been completed to deter- 
mine what the result of the plate glass 
business would have been in Chicago had 


the 50-50 policy been used. Page 45 
ak = 
National Association of Insurance 


Agents postpones time for closing the 
ballots on the retrospective rating plan 


for workmen’s compensation insurance. 
Page 34 

“ & 
Insurance provisions under federal 


motor carrier act in 1935 taken under 

consideration by the Interstate Com- 

merce Commission. Page 36 
* * * 


Fidelity bond market greatly under- 
sold, declares Spencer Welton of the 
Massachusetts Bonding before Texas 
Agents Association at Fort Worth. 

Page 40 
* * * 

Illinois Industrial Board will confer 
with companies next week on the new 
Illinois occupational disease law. 

ie Page 39 


National Standard of Houston is being 
revived and recapitalized for the insur- 
ance of long distance hauler and avia- 
tion risks. i ate oa Page 34 


Retrospective rating plan for work- 
men’s compensation to be submitted to 
National Association of Insurance Com- 
missioners for = Page 41 

* 


J. J. Magrath, in address before meet- 
ing of Casualty Actuarial Society, de- 
scribes the type of state rating law 
which he regards as ideal. Page 34 

* =e s 

Casualty Actuarial Society meets at 

Briarcliff, N. Y. iy Page 35 


Illinois attorney-general rules’ that 
Aetna Life and Travelers may not write 
compensation and liability insurance. 





Page 33 
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Processing of Soy Beans 
Is New Industrial Hazard 





SAFETY RECOMMENDATIONS 





Chicago Explosion Last October Cited 
by D. J. Price in Report at Meet- 
ing of N. F. P. A. 





Processing of soy-beans has brought 
a new fire hazard into American farm- 
ing and industrial life, according to 
David J. Price of the U. S. Department 
of Agriculture, who spoke at the Na- 
tional Fire Protection Association’s 
fortieth annual meeting in Atlantic City, 
The tremendous increase in the growing 
and in the industrial use of this prod- 
uct in the United States has already 
caused some devastating explosions 
and fire which challenge the attention of 
fire prevention experts, said Mr. Price, 
who is chairman of the dust explosion 
hazards committee. 

He voiced the opinion that the ex- 
plosion last October in Chicago which 
killed 11 men, injured 48 and cost $600,- 
000 was due to an accumulation of hex- 
ane gas used as a solvent for the oil ex- 
traction. As a result of studies the 
committee recommends that in elevators 
handling soy-beans the safety code for 
prevention of dust explosions must be 
followed; in plants grinding or milling 
soy-beans the safety code for preven- 
tion of dust explosions in flour mills 
should be followed, and when hazardous 
solvents are used consideration should 
be given to installation of instruments 
which will detect the presence of flam- 
mable vapors and give warning when 
the concentration gets to a point where 
explosion is possible. 


Grain Handling Industries 


As to the grain-handling industries 
generally, better results are being 
achieved, Mr. Price reported, but 
warned that the development of new 
processes, involving often the installa- 
tion of new types of electrical apparatus 
and equipment, are likely to bring dan- 
ger of dust explosions. 

Regulations designed to cut down 
fires and explosions resulting from use 
of liquefied petroleum gas as a motor 
fuel were presented by the committee 
on gases, of which H. E. Newell of 
New York City is chairman. The use 
of these fuels and the maintenance of 
pressure during storage involves haz- 
ards for which specific safeguards must 
be used if the risks are to be minimized, 
he warned. 


Hazardous Chemicals 


The committee on hazardous chem- 
icals and explosives, of which A._H. 
Nuckolls, chemical engineer of the Un- 
derwriters Laboratories in Chicago, 1s 
chairman, recommended that the new 
2,000 foot roll of motion picture film 
be recognized on the same basis as the 
1,000-foot roll, subject only to standard 
limitations as to total weight of nitro- 
cellulose film permissible in various sit- 
uations. The committee has found that 
the new double-size films do not 1n- 
crease the fire hazard provided other re- 
quirements are met. 





Program for Independence Meet 


Speakers for the regional meeting of 
the Kansas Association of Insurance 
Agents in Independence Thursday of 
this week include R. H. Priest, Liverpool 
& London & Globe; O. A. Ramseyer, 
North America; B. C. Brown, resident 
manager Fidelity & Deposit, Kansas 
City; Wade Patton of Hutchinson, sec- 
retary Kansas association, and J. 
Saint, manager Oklahoma agents asso- 
ciation. There will be a round table dis- 
cussion in the morning. C. C. DeBolt 
of Chanute will preside and J. D. Gil- 
more of Independence, president of the 
Kansas association, will be in charge of 
discussions. 
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Complete Service 
of F. I. A. Is Cited 


Manager Smith Tells New York 
Agents How to Meet 
Competition 


NOT RATE-CUTTING BODY 


Effectiveness Declared Due to Great 
Integrity Behind Contracts and 
Broad Facilities 


The best defense in competition is a 
strong offense, H. P. Smith, manager 
Factory Insurance Association, Hart- 
ford, stated in a talk on “The Modern 
Approach” before the Syracuse conven- 
tion of the New York State Association 
of Local Agents. He discussed methods 
of meeting non-stock and rate-cutting 
competition. Quality is paramount in in- 
surance, he said. A fundamental is 


transferrence of liability from property | 


owner to carrier, which he said was 
accomplished fully only with stock in- 
surance. Another prime factor is known 
insurance cost, with premium rate ex- 
actly stated and fixed for a specified 
period. No mutual dividend, he said, 
could be guaranteed, for the essence of 
the system is fluctuation of net cost. 


Operations Thoroughly Modern 


The F. I. A., organized nearly a half- 
century ago, he said, has progressively 
adapted itself, is thoroughly equipped 
and deals in modern fashion with prob- 
lems of great stock fire company mem- 
bers, and of local agents. Classification 
is wide and gradually widening, but the 
F. I. A. has a limited field and is dis- 
tinctly not a cure-all or panacea for all 
the competitive ills that harass the stock 
fire insurance industry. 

“We are not a rate-cutting organiza- 
tion,” he said, “nor have we done busi- 
ness at a loss; that way disaster lies. 
We adhere to the rates and the rules 
of the rating organizations. 

“Obviously a different technique is 
needed than that which seemed to suf- 
fice over a long period of the years pre- 
ceding 1929, 

“There is the fundamental of service 
to the policyholders. Stability of indem- 
nity, adequate service and fixed and 

(CONTINUED ON PAGE 30) 
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Uniform Liquidation Bill 
Is Commended by Pink 


TALKS TO NEW YORK AGENTS 


Insurance Superintendent Comments on 
Some Measures That Have Been 
Introduced in Congress ‘ 


SYRACUSE, May 20.—Superintend- 
ent Louis H. Pink, New York, speaking 
before the New York State Association 
of Local Agents Tuesday night here 
called on other states to follow New 
York quickly in passage of the uniform 
interstate insurance company liquida- 
tion law. New York is the first state 
to act on the measure having endorse- 
ment of the insurance commissioners of 
the country. Liquidation under the new 
legislation, if generally adopted, will re- 
move the abuses of present practices in 
closing up the business of interstate 
companies and avert threatened federal 
control of this insurance problem, he 
said. 


Legislature Is Praised 


Mr. Pink praised the legislature for 
passing promptly this uniform liquida- 
tiom bill and a bill to prevent (brokers 
under suspension of license from avoid- 
ing its effect by long delays under writs 
of certioran. The new law allows only 
a 30 day stay unless the superintendent 
of insurance is convinced that the case 
merits a longer one. Failure of the as- 
sembly to deal adequately with guar- 
anted mortgages and title insurance, he 


| criticized. 


Bills before the Congress to put the 
government into the farm 
business by offering dust storm protec- 
tion at cost, to give the marine commis- 
sion power to investigate insurance com- 
panies and to compel first exhaustion ot 
American company coverage, he cited as 
danger signals and any adoption of them 
as precedents hazardous for the busi- 
ness. 


Conditions in U. S. Reviewed 


by London Assurance Head 





The latest annual statement of the 
London Assurance and its associated 
enterprises shows the companies total 
assets at the close of 1935 were $93,050,- 
925, the London alone having $81,045,- 
510. Assets of the affiliates were: British 
Law, $4,225,255; Vulcan Boiler & Gen- 
eral, $4,166,005; Guildhall, $4,723,150; 
Manhattan F. & M., $3,099,944; Federal 
Mutual, $1,016,225; Commercial of Aus- 
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April Loss Higher Than 
In Same Month in 1935 


NEW YORK, May 20.—The fire loss 
in April, the National Board reports, 
totaled $25,786,834. This was 12 percent 
below that of March, but was 11 per 
cent above the record for April, 1935. 
This April was the eighth consecutive 
month in which losses exceeded the 
record for the corresponding month a 
year previous. 

The aggregate loss for the first four 
months of this year is $113,604,067, an 
increase of $16,881,306 over the com- 
parable period of 1935. 

The mounting losses thus far in 1936 
causes executives to feel that rate re- 
ductions have been carried as far as 
the safety permits, and that an effort 
should now be made to increase rates 
upon class or individual risks that have 
proved unprofitable and are getting their 
indemnity below cost. 

The fire loss record for each of the 
first four months in 1934, 1935 and 1936, 
together with the totals is: 














1934 193 1936 
Jan...$ 28, 002, 583 $23, 430, 504 $ 27,729,930 
Feb.. 31,443,484 9,081,625 30,909,896 
Mar 31.312) 359 24" 942,703 29:177.406 
Apr 22,028,943 23,267,929 25,786,835 





$112,787,369 $96,722,761 $113,604,067 








tralia, $232,580; and Clive, $13,722,420. 
Control of the last two corporations 
was secured last year. 

The year’s income from the life de- 
partment was $6,516,930; fire, $10,471,- 
685; marine, $3,231,470 and casualty, 
$6,262,930, making a total income of 
$24,387,830. 

In his report to stockholders, Gover- 
Hambro referred to the 
London’s business in the country in these 
terms: 

“The United States showed a sub- 
stantial improvement in loss ratio the 
last year to an extent at which it would 
be impossible for us to expect continuity, 
but during the period of low loss ratios 
in the United States we have not rested 
content with this desirable feature, but 
have strained every effort in order that 
our portfolio of business in the territory 
may be made as highly desirable as 
competitive conditions will allow, to in- 
sure that, in the expected event of higher 
loss ratios in the future, our relative 
position will be one of comparative 
strength.” 





Elwood DeWees, Barnesville, 0., has 
sold his agency to the Insurance Service 
Agency of the same city. Mr. DeWees 
will retire from the business to devote 
his entire time to real estate. He has 
been in the insurance business 25 years. 





Mistake to Seek 
Cure-alls at Law 


Greeno Speaks for Negotiation and 
Agreement, Not Govern- 
ment Fiat 


DISCUSSES MAIN ISSUES 


President of New York Agents Gives 
Vigorous Views at Convention 
Held in Syracuse 


SYRACUSE, N. Y., May 20.—It is a 
great mistake to seek legislative cures 
for all difficulties in the insurance busi- 
ness, President F. L. Greeno declared 
in his address at the convention here of 
the New York State Association of Lo- 
cal Agents. He was discussing especi- 
ally commissions and the acquisition 
cost factor which were the subject of 
resolutions adopted at the Atlanta meet- 
ing of the National Association of In- 
surance Agents. 

“I do not argue either for or against 
uniform commissions,” Mr. Greeno said, 
“but if we desire them let us get them 
by negotiation and agreement and not 
by governmental fiat. Nor am I de- 
fending excess commissions. However, 
desirable a uniform scale of commis- 
sions may be, is to be desired at the 
cost of surrendering the right of con- 
tract between agent and company? No 
doubt there are some who are willing 
to sacrifice the last vestige of their own 
independence in order to prevent a com- 
petitor from having an advantage, but it 
cannot be good for the business as a 
whole.” 

Must Not Tolerate Interference 


He said agents neither should invite 
nor tolerate interference by legislature 
or department in matters of contract or 
regulation of commission income; the 
agents do not challenge the depart- 
ment’s right to limit acquisition costs 
if the term includes all factors which 
it should include, but to go beyond that 
and limit each constituent factor of ac- 
quisition costs is neither right nor neces- 
sary. If one company can pay higher 
commissions than another and still re- 
main within permissible acquisition 
costs, he said, can its right to do so be 

(CONTINUED ON PAGE 30) 





LEADERS AT NEW YORK LOCAL AGENTS’ MEETING 








JAY W. ROSE, Buffalo 


ALBERT DODGE, Buffalo 





THEODORE L. ROGERS, Little Falls 








THOMAS A. SHARP, Rochester 
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George Cowton Again Head 
of Nebraska Association 





(CONTINUED FROM PAGE 3) 


This means that the licensed agents lose 
in income. 

C. A. Abrahamson of Omaha, presi- 
dent National Association of Casualty 
& Surety Agents, gave a ringing ad- 
dress, calling attention to the necessity 
of a united front. 

William Quaid, executive vice-presi- 
dent of the Southern Fire of the Home 


ther, he said, “Competition is a very 
vital thing. It demands the best that 
there is in us. The only thing that mat- 
ters is the basis on which we keep our 
competition.” 

Mr. Quaid said that too often insur- 
ance is treated as an intangible whereas 
it is a commodity and should be sold as 
such. In his opinion, the payment of 
losses is of secondary consideration. 
The public should be educated as to 
what insurance activity really means. 
The great thing that insurance can do 
for an individual, in his opinion, is not 
so much to pay the loss as to prevent 


and explain to the buyer what the cost 
covers. 

Lieutenant P. F. Payne, traffic divi- 
sion officer of the Omaha police depart- 
ment, spoke on highway accidents, stat- 
ing that education, engineering and 
enforcement of laws _and ordinances 
should be kept uppermost in mind. 
Lieutenant Payne in conjunction with I. 
H. Zerzan, chairman safety education in 
Omaha, spoke on “Safety, the Agent’s 
Responsibility.” Lieutenant Payne said 
that in his opinion children should be 
educated to take special precautions and 
they should be told the meaning of al 





fleet, said that competition is the life | it. 
blood of the 





business. Speaking fur- 


He thinks that the agents should 
study the company cost of operation 


safety restrictions. 





He is in charge of 
elementary education in Omaha and is 





W ho Says There’s N othing NEW? 


Here are Three NEW Agency Services - 
Conceived by Us tor YOU 


> “Why one coop Insurance Man?” is the title 
of a sales portfolio based upon. statistics resulting 
from a pioneer research in the insurance buying 
practices of America’s leading manufacturers and 
wholesalers. It proved, conclusively, that to use 
one good agent, instead of several, is more eco- 
nomical and safer for buyers of insurance. It 
finally demonstrated that insurance surveys mean 
more and better insurance, at less cost, for the in- 
surance buyer. It showed that the use of mutual 
insurance, entirely aside from other major disad- 
vantages, does not even reduce annual insurance 
costs. Our agents are equipped with portfolios of 
charts demonstrating these facts. Agents and ex- 
ecutives who have made a study of insurance 
salesmanship and mutual competition say this is 
the most forceful and convincing document they 
have seen. 


P “A Profitable Thought, Mr. Banker’ is the 
title of a booklet that sets forth the first and only 
practical plan by which agents may recover the 
automobile insurance that is rightfully theirs. The 
plan involves no cut commission, no rebates, no 


complicated contracts. \Ve stand foursquare with 
the principle that no organization should be per- 
mitted to influence the placing of insurance on 
interests or property beyond its own. This new 
plan makes available a practical basis upon which 
automobile sales may be financed by local banks 
and the insurance written by the automobile 
buyer's own insurance agent. 


> In all territories where registered mail cancella- 
tion is not required by law, we introduced can- 
cellation of fire and automobile insurance policies 
by first class mail, costing 5 or 4 cents, instead of 
the 50 or 51 cents for registered mail still widely 
required. On ten cancellations this saves an agent 
the equivalent of the commission on a good-sized 
contents policy. 


Combining old principles with new, these com- 
panies have always lived up to their primary re- 
sponsibilities: to pay just losses promptly and 
fairly, and to invest funds conservatively. These 
three examples prove that fundamental soundness, 
security and conservatism CAN, in some cases, be 
found in companies that also keep up to date in 
helping agents build their businesses. 


The 
LONDON ASSURANCE 


The 
MANHATTAN 


Fire and Marine Insurance Company 


Ninety Nine John Street 


The 
UNION FIRE 


Accident and General Insurance Company 


New York 
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making trips to surrounding communi- 


ties. During the last month he has 
talked on the safety movement to more 
than 300,000 citizens. 

C. V. Davis of Sheridan, Wyo., mem- 
ber of the executive committee of the 
National Association of Insurance 
Agents, spoke for that organization, He 
said it should be the desire and purpose 
of everyone engaged in insurance to 
make it bigger and better for the buy- 
ing public, the agents and the com- 
panies. 

Charles Smrha, Nebraska director of 
insurance, was the speaker at the ban- 
quet. While he has been in office but a 
comparatively short time he seems to 
have an excellent grasp of what the in- 
surance business is and shows common 
sense in the administration of his depart- 
ment. Director Smrha said that the de- 
partment is not attempting to tell the 
agents how to run their business. All 
that it is endeavoring to do is to go 
around with an oil can and drop oil 
here and there when the machine be- 
gins to squeak, he said. It is necessary, 
he feels, to pick up the loose ends to 
keep the machinery moving. 

The second day of the convention was 
confined to a morning session, which 
was executive. Discussion was devoted 
largely to ways and means of increas- 
ing the membership and some phases of 
legislation were taken up. 

Martin was Toastmaster 


F. T. B. Martin, Omaha, former presi- 
dent of the Insurance Federation of 
America, was toastmaster at the ban- 
quet. The local committee of Columbus 
agents in charge consisted of Gus B, 
Speice, Becher, Hockenberger & Cham- 
bers Co.; F. C. Luchsinger, P. F. Luch- 
singer Company; L. L. Rohner, Gott- 
schalk Insurance Agency, and M. A, 
Boettcher, Speice, Echols & Boettcher 
Company. 


Big Buyers Want Service 
and Willing to Pay for It 


(CONTINUED FROM PAGE 3) 


buyers that cost of insurance is a second- 
ary matter, that their really serious prob- 
lem is protecting the assets and earnings 
of their businesses by adequate insur- 
ance with sound carriers. They want 
simplified contracts drawn to meet their 
needs, and they want to be hampered as 
little as possible by restrictions and ex- 
ceptions. 








Await Action of New York 
Governor on Several Bills 





(CONTINUED FROM PAGE 4) 


York “Times” because of reduction of 
compensation benefits, the governor 1s 
expected to sign the bill revising the 
law enacted last year covering the dust 
hazard. The measure has been agree 
upon by employers, labor organizations, 
insurance companies and the state in- 
dustrial commissioner. The _ previous 
measure threatened to force affected in- 
dustries out of the state because of the 
high premium rates that would have 
been charged. 


Street, Fieldmen Honor Benbow 


Fieldmen of the Great American in 
South Dakota were hosts at a farewell 
dinner in Watertown to William Ben- 
bow, fieldman for the Great American, 
on his 25th anniversary. He is retiring 
from active service. The party was held 
during an inspection of the city. About 
50 fieldmen were present. C. R. Street, 
vice-president and manager western de- 
partment, Chicago, gave a farewell ad- 
dress for Mr. Benbow. Later a “val- 
pak” was presented to Mr. Benbow by 
his old friend Jay Delamater, state agent 
Springfield F. & M. Mr. Benbow will 
retain several districts in which he will 
devote some time to insurance work. 


Mrs. Maude L. Fenzel, local agent at 
Athens, O., has filed a petition in bank- 
ruptcy with assets $134,404 and liabili- 
ties $69,260. 
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True a century ago- 


true today:- 


There is hardly anything in the world 
that some man cannot make a little 
worse and sell a little cheaper and 
the people who consider price only 
are this man’s lawful prey. 


John Ruskin 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


Strength «» Reputation «» Service 
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Indemnity 


Insurance Co. 
OF 


North America 
PHILADELPHIA 


CASUALTY 
FIDELITY 
SURETY 


CAPITAL $1,000,000 


Unquestioned Financial Stability. 
Unique, Convenient Policies. 
Complete, Efficient Service. 


All Modern Coverages. 
& 


Combination Automobile Policy, 

Combination Residence Policy and 

Complete Golfer’s Policy issued jointly 
with allied fire companies. 














Urges Caution in 
Revamping Setup 


President Bair of National Associ- 
ation Issues Warning on Pro- 
posed Changes 


SHOULD MAINTAIN UNITY 


Tells New York Local Agents That 
Organization Can Solve Its Own 
Difficulties 


A warning to “go slow” in making 
some of the changes recently proposed 
in the operating methods of the National 
Association of Insurance Agents was 
made by President Kenneth H. Bair, 
Greensburg, Pa., before the New York 
State Association of Local Agents. He 
particularly cautioned against changes 
which would necessitate revamping the 
constitution of the organization. 

In discussing the North Carolina reso- 


lution, which would abandon the present 
national councillor system and _ revise 
method of selecting the executive com- 
mittee, Mr. Bair said the resolution 
would create an advisory board made 
up of one representative of each state as- 
sociation, this board to select an execu- 
tive committee. However, he pointed 
out that politics might enter the picture 
and the officers might accordingly find 
themselves handicapped by an executive 
committee out of harmony with them 
and their problems. Although geo- 
graphical distribution is important, Mr. 
Bair pointed out it cannot be compared 
to the calibre of the men selected. 


Other Changes Proposed 


He also commented on the suggestion 
the National association be divided into 
a group of big producers and another of 
rural agents, and also that a special 
group within the association be created 
for consideration of farm underwriting. 
So far as big producers were concerned, 
President Bair pointed out it was not 
necessary to segregate them in a sepa- 
rate group as the interests of all agents, 
both big and little, were tied in together 
in the association. 

Taking up the case of the agent in the 
rural sections, Mr. Bair said the ques- 
tion of farm underwriting is an impor- 
tant one, but does not believe it is neces- 
sary to form individual groups to handle 
the problem within the association. 
Rural territory was described as includ- 
ing farm business and business in towns 
of 2,500 and less. Such local agents 
have problems entirely different from 
those of larger centers. Their problems 
are not so complex but are largely com- 
petitive. 

Receive Equal Consideration 


However, Mr. Bair stated that within 
the association the interests of both rural 
and city agents receive equal considera- 
tion. He pointed out that in the past 
both classes of agents have maintained 
that the interests of the other were held 
paramount, which indicated that the as- 
sociation has maintained an even course 
that was fair to the interests of both. 

“However,” Mr. Bair declared, “there 
is no question that farm production has 
its own problems, entirely removed from 
other classes of business. If the mem- 
bership believes the best interests of the 
farm producing agents would be served 
by the setting up of an organization of 
rural agents within the association, you, 
as judges who say what the constitution 
is, can make it so.” 

He warned against the danger of sepa- 
rating the big city agents from the rural 
agents, however, as the _ separation 
would ultimately be harmful to the prog- 





——= 


ress of the association. He said that 
although the problem was an important 
one, particularly in sections such as 
New York state which has both the 
greatest metropolis in the world and a 
great rural section, “we have found it 
eminently satisfactory to handle such 
widely diversified problems through 
qualified committees.” 


Methods Are Real Problem 


Mr. Bair pointed out the real prob- 
lem boils itself down to the methods to 
be utilized. “Is it necessary to dismem- 
ber the National association into a group 
of big producers and another of rural 
agents, leaving the main body with the 
members who form the middle class? [| 
think not. If our association is compe- 
tent to handle the many complex issues 
included under fire, casualty and surety 
lines, isn’t it competent to deal with 
such subjects affecting the entire mem- 
bership? 

“I would hate to see the day come 
when every member would be so ab- 
sorbed in his own immediate problems 
that he would have no concern for the 
other fellow’s. I would hate to see our 
membership split up into loosely joined 
groups, and destroy the unity it now en- 
joys. In my opinion, adoption of these 
suggestions, meritorious thought they 
are in many respects, would appreciably 
harm your New York association, and 
would tend to tear down the splendid 
structure that has been 40 years in build- 
ing up.” 
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Eagle Star’s Home Statement 





Main Items in the Head Office Finan- 
cial Exhibit at the End of 
1935 


os 


The Eagle Star & British Dominions 
home office statement shows total re- 
sources £24,459,815. Of this amount 
£2,987,682 is paid up capital, £1,350,- 
000 general reserve fund, which, with 
other smaller items makes a total of 
£6,522,138 resources other than life. The 
life department assets are £15,881,067, 
making a total of £22,403,205. Added 
to this is the uncalled capital amount- 
ing to £2,056,610. The premium income 
of the fire, marine, employers liability, 
accident, motor and general departments 
was £3,186,523 and of the life depart- 
ment £902,910. The fire premiums were 
£808,086 and losses £323,148. The ac- 
cident premiums were £70,450 and the 
losses £16,158. The employers liability 
premiums were £169,063. The motor 
department had premiums £1,465,318 
and losses £677,265. The general de- 
partment had premiums £424,118 and 
losses £117,080. The marine premiums 
were £233,326 and claims paid amounted 
to £183,036. 





Excelsior Reports Gains 


Premiums written by the Excelsior of 
Syracuse during the first four months 
were 35 percent ahead of 1935 according 
to a report by Robert C. Hosmer, presi- 
dent, at a directors meeting. An 18 
percent increase in assets for the year 
ending April 30 is reported, the total be- 
ing $759,504. 

Nearly 50 agents and stockholders of 
the company from several states in 
which the Excelsior does business at- 
tended the directors meeting. E. J. Cole 
of Fall River, Mass., past president of 
the National Association of Insurance 
Agents, is chairman of the Excelsior’s 
board, and presided. Many of the 
agents were in Syracuse to attend the 
convention of the New York Association 
of Local Agents. 





The Gulf of Dallas has been licensed 
in Colorado. 

The National Mutual of Virginia is be- 
ing organized with Morris Gerwirtz of 
Washington, D. C., president. 
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CANAL BOATS 








ON WHEELS -- 


Canal boats on wheels may seem incongruous, but from 1832, 
when New Jersey’s Morris Canal was completed, until a time 





of 

my within the memory of many present residents of Newark, 
- canal boats passing under Broad Street were carried up to a 
~ higher canal level by means of cradles set on wheels. 


Ingenuity in solving transportation problems has been a 
part of Newark’s industrial contribution to the nation. Of 
Newark’s many business enterprises insurance is one of the 
most important, placing that city fourth in rank among the 
country’s insurance centers. 


Newark’s oldest insurance organization is The Newark Fire 
Insurance Company. Its nation-wide service is backed by 125 
years of underwriting experience and unquestionable security. 





OLDEST FIRE INSURANCE COMPANY OF NEWJERSEY 


be- , - 

7 ’ NEWARK FIRE 
at- nav iY : 

=r of a 4| CLINTON STREET, NEWARK, NEW JERSEY 
: — EXECUTIVE OFFICES, 150 WILLIAM STREET. NEW YORK,NY. 
. A MEMBER OF THE ROYAL-LIVERPOOL GROUPS 
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Favors Syndicate for the 
Writing of Farm Business 





ADVOCATES MASTER POLICY 





F. J. Marshall Makes Recommendations 
In Report at Meeting of New 
York Local Agents 





The suggestion was made by Fred J. 
Marshall of East Aurora, N. Y., in his 
report as chairman of the farm under- 
writing committee at the annual meet- 
ing of the New York State Association 
of Local Agents, that farm risks be 
written by the stock companies in a 
pool. He said he favors the issuance of 
a master policy on a farm. This master 
policy would be underwritten by the 
member companies for the proportion 
pre-determined. Furthermore, he advo- 
cated that each risk be written annually. 
Coordinated with this development, he 
said, there should be a strong national 
farm underwriting committee. 

Mr. Marshall recounted some of the 
accomplishments of the New York farm 
committee. He recalled that in January 
of this year the committee met with 





company representatives at Syracuse 
and secured an amendment to section 1 
of the farm form which permits the en- 
try and operation as occasion may re- 
quire of commercial automotive vehicles 
equipped for feed grinding, shearing or 
spraying in the out buildings. At the 
same time, items 8 and 22 on the farm 
form were extended to cover farm ma- 
chinery in the assutred’s dwelling. 

Mr. Marshall set forth the farm pre- 
miums and losses in New York for 1932, 
33 and ’34 as eee 


Prems. s Pd. Loss Ratio 
1932 $1,340,436 re “681, 107 125.4% 
1933 1,347,430 1,378,136 102.3 
1934 1,481,634 1,154,068 77.89 


The decrease in loss ratio in the past 
few years, he said, should “convince you 
that the New York State Association of 
Local Agents’ activities on farm under- 
writing clearly demonstrates that the 
chickens are coming home to roost.” 

“If each farm writing agent will be 
careful in the selection of risks, consider 
carefully the utility value of the farm, 
split his liability among his companies 
and appreciate the farm writing facilities 
which he has, his chickens will come 
home to roost and his farm writing 
problems will be greatly lessened. The 
real factor which will control the situa- 
tion is careful underwriting.” 

Mr. Marshall contended that the com- 


| 


| less agent. 








panies are penalizing the careful, serv- 
ice giving agent for the acts of the care- 
Farm writing should stand 
or fall by itself, he said, and the priv- 
ilege of writing farms ‘should not be 
used by any company as a lever only 
to secure good business. 


Intersectional Committee Meeting 

NEW YORK, May 20.—Few changes 
in present inspection report blanks, and 
none of first importance, will be recom- 
mended to the different inspection 
boards of the country, as a result of the 
meeting of the Intersectional Commit- 
tee on Uniform Inspection Reports, held 
here. The forms adopted in 1933 have 
proved acceptable both to field and to 
home office men. The risks surveyed 
are those in the mercantile and manu- 
facturing classifications both sprinklered 
and unsprinklered. The intersectional 
committee is composed of representa- 
tives of the inspection bureaus of the 
four primary divisions of the country, 
the purpose of the body being to unify 
the blank report forms used in all fields. 


A. C. Roberts, local agent at Olney, 
Ill., will hold his annual outing June 22. 
He’ always entertains tthe field men, 
asking them to bring their golf equip- 
ment. A buffet luncheon is served and 
Mr. Roberts pays the freight entire. 





Windstorm Insurance 
Is a ‘‘Good Seller’’ 


regardless of locality! 


Our nation-wide consumer analysis of the insurance buying 
practices of the public indicated that forty-seven percent of all 
home-owners are now carrying Windstorm Insurance. Further- 
more, another thirteen percent stated that they are planning 


to buy it. 


This gives a sixty percent market—a market second only 
to Fire Insurance among the residence coverages. Now, follow- 


ing the so-called ‘‘windy months’, 


is when the prospect is most 


receptive: the need for Windstorm Insurance has been demon- 


strated to him. 


For proven sales letters and printed pieces, Agents of ours 
—and prospective Agents—are invited to write to the Sales 
Promotion Department of The American Group, 15 Washing- 
ton Street, Newark, New Jersey. 





—= 


See Record Attendance at 
Commissioners’ Convention 





COMMITTEE M EETINGS SET 





Two Headquarters Hotels in St. Pay] 
Make Special Provision for Wives 
of Department Men 





OKLAHOMA CITY, May 20.—In- 
quiries received by Secretary Jess G. 
Read indicate a record attendance at 
the annual meeting of the National As- 
sociation of Insurance Commissioners 
in St. Paul, June 8-12. Although all 
business sessions of the convention and 
committee meetings are scheduled for 
the Lowry Hotel, commissioners and 
guests will be distributed between the 
Lowry and the St. Paul hotel, with both 
designated as headquarters. The two 
hotels are less than a block apart. Both 
hotels have offered to give room accom- 
modations to wives of commissioners, 
deputies and actuaries without additional 
charge. 

Among the committee meetings an- 
nounced for June 8 will be that of the 
executive committee, called by Superin- 
tendent Pink of New York, the exact 
time to be bulletined at the hotels Sun- 
day afternoon. 

Superintendent O’Malley of Missouri, 
chairman of the sub-committee of the 
examinations committee authorized at 
the New York meeting, has called a 
committee meeting for 9:30 a. m. June 
8 in the secretary’s room at the Lowry 
hotel. Members of this committee in 
addition to Mr. O’Malley are Blackall, 
Connecticut; Tobin, Tennessee; Earle, 
Oregon; Mortensen, Wisconsin, and 
Magrath, New York. 


MADISON INVITATION ACCEPTED 


MADISON, WIS., May 20.—Com- 
missioner Mortensen’s invitation to the 
eastern contingent en route to the in- 
surance commissioners’ convention, to 
stop over at Madison June 7, has been 
accepted. He has been notified that un- 
less something unforeseen occurs the 
party will arrive in Madison about 6 
a. m. June 7 from Chicago and spend 
the morning here. Early in the after- 
noon it is planned to take the members 
of the party in automobiles to Wiscon- 
sin Dells, a nationally known scenic 
spot on the Wisconsin river, where they 
will spend the afternoon, leaving that 
evening for St. Paul. 


I. A. C. Meeting This Week 


The spring meeting of the Insurance 
Advertising Conference will get under 
way Friday evening of this week in An- 
napolis, Md., with a dinner. Commis- 
sioner Hanna of Maryland is scheduled 
to give the address of welcome. C. A. 
Palmer, advertising manager North 
America, will act as toastmaster and the 
principal speaker will be J. Fred Essary, 
Washington correspondent of the Balti- 
more “Sun,” who will talk on “What 
the Non-Insurance Man Would Like to 
Know About Insurance.” At the Sat- 
urday morning meeting the speaker will 
be S. S. Larmon, vice-president of the 
advertising agency of Young & Rubi- 
cam, who supervised the advertising 
and "publicity for Life Insurance Week. 


Equity Fire in Indiana 
The Equity Fire, Bruce Dodson stock 
fire insurance carrier, has been entered 
in Indiana. E. A. Rydquist, who man- 
ages the agency plant in Ohio, will de- 
velop agency connections in Indiana. 








Local Agent Blue Goose Speaker 

Ernest Vollmer, local agent of San 
Luis Obispo, Cal., who recently re- 
turned from a trip to Australia, ad- 
dressed the San Francisco Blue Goose 
on events of his trip. T. F. Ryan, assis- 
tant secretary Fireman’s Fund, presided. 
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As SEEN FROM CHICAGO 





~_—- 


SEABURY ON EUROPEAN TRIP 


C. W. Seabury of Chicago, vice-presi- 
dent of Marsh & McLennan, who has 
been on a European visit about a month, 
is expected to return to Chicago about 

Be 
June ‘- 
TWO APPOINTED BY CITIZENS 


Engelhard, Krogman & Co. and R. B. 
Carlson & Co., class 1 agents of Chi- 
cago, have been appointed to represent 
the Citizens there. Engelhard, Krog- 
man is an agency 14 years old, com- 
posed of H. H. Engelhard and H. W. 
Krogman, Oscar Engelhard being office 
manager. The agency has made great 
strides. 

* * Ox 
FIELD MEN MEET AT ITASCA 


The annual outing of the Cook County 
Field Club will be held at Itasca Golf 
Club June 26. It will be an all day 
affair, lunch, dinner, greens fee and 
prizes being included in the one. C. ‘ 
Hatcher, Jr., Hartford Fire, is chairman 
of the committee on arrangements. 

* * x 


GOVERNING COMMITTEE MEETING 


The governing committee of the 
Western Underwriters association which 
was recently appointed by A. F. Powrie, 
the new president, will meet in Chicago 
Thursday of this week for organization. 
J. C. Harding, Springfield F. & M., has 
been the chairman and S. M. Buck, Fire- 
man’s Fund, vice-chairman. The gov- 
erning committee heretofore has had 
Tuesday as its meeting day. Hereafter 
it will meet on Thursday in order to 
accommodate the eastern members who 
find it inconvenient to leave Monday in 
order to attend a meeting Tuesday. 

* * * 


GREAT LAKES CRUISE ARRANGED 


A Great Lakes cruise, July 3-5, has 
been arranged for Chicago insurance 
men under the direction of T. E. Dunne 
of Homer Gwinn & Co. The cruise has 
been an annual event for several years 
and a large turnout is expected. 

Arrangements have been made for 
passage on the Cleveland & Buffalo 





Transit Co. steamship “Seeanbee,” which | 


will start from the navy pier Friday 
night, July 3. The itinerary includes 
stops at Frankfort Saturday morning 
and Saturday night will be spent on 
Mackinac Island with the return trip 
on Sunday. The voyagers will be en- 
tertained at Frankfort by a Fourth of 
July celebration to be conducted by the 
chamber of commerce there. 
* * x 


JOSEPH RICE & CO., CHANGES 


Joseph Rice & Co., Chicago, well 
known independent adjusters, an- 
nounces the retirement of Joseph Rice, 
its founder. The organization will con- 
tinue under the old firm name because 
of the prestige that it carries. 

Abraham B. Litow, Ben J. Hayman 
and Adelaide M. Le Blanc, members of 
the firm who have been associated with 
Mr. Rice for many years, will carry on 
the business. Mr. Litow served over- 
seas in the war and was admitted to the 
bar in Illinois in 1920. He began his 
career about 17 years ago within a few 
months after Mr. Rice organized the 
Casualty Service Company and has been 
associated with him ever since. He has 
had active field experience in every 
phase of the claim adjustment business 
and was appointed attorney for the 
company in 1928, handling all of the 
legal work. As a member of the firm 
he will continue in the same capacity. 

Mr. Hayman, with 14 years practical 
experience in the adjusting field, has 
had all of his training with the firm 
with the exception of one year at which 
time he was connected with the Chi- 
Cago office of the Hartford Accident. 
He will act as superintendent of claims. 

Adelaide M. La _ Blanc attended 


| 
| 





Northwestern University and 14 years 
ago became Mr. Rice’s secretary. In 
recent years she has been in charge of 
office management and will continue to 
handle that part of the business. 

The company has departmentalized 
facilities for the handling of automobile, 
compensation, marine and all forms of 
casualty and fire adjustments and has 
recently increased its staff of adjusters. 

* * * 
STATE HAS FIELD ROUNDUP 


The field men of the State of Pennsyl- 
vania in Western Underwriters Associa- 
tion territory held a conference in Chi- 
cago this week. Vice-president S. P. 
Rodgers and Automobile Manager J. C. 
Stevens were on from the home office. 
Christian Siebold of Jones & Whitlock, 
New York City, and A. H. Grupe, Chi- 
cago manager of Jones & Whitlock, at- 
tended the conference. 

* £ * 
AN AFFAIR OF HONOR 


T. A. Pettigrew, general manager of 
the Underwriters Adjusting, is sponsor- 
ing an affair of honor, that has already 
divided the fire insurance executives of 
Chicago into two camps and promises 
to engender much heat up until the time 
that the matter is settled. On July 7, 
Mr. Pettigrew has arranged for a test 
of stamina and skill on the River Forest, 
Ill., golf course between John Rygel, 
branch secretary of the Hanover, and 
H. W. Chesley, assistant secretary of 
the Western Underwriters Association. 

Mr. Chesley has nominated C. W. 
Ohlsen, western manager of the Sun, as 
his manager and second. Mr. Rygel has 
not yet announced who it is that will 
protect his interests. The referees are 
to be E. A. Henne, vice-president and 
western manager of the America Fore 
companies, and W. J. Tippery, assistant 
western manager of the Aetna Fire. 
There will be a gallery of 20 or 30 other 
fire insurance people. 

About three years ago Mr. Rygel and 
Mr. Chesley engaged in a casual game 
of golf. Mr. Chesley proclaimed him- 
self the winner, but he was challenged 
by Mr. Rygel whose suspicions were 
aroused because Mr. Chesley had as his 
scorekeeper, his son. Mr. Rygel ever 
since then has been seeking justice and 
vengeance but without success due to 
the fact that whenever a date for a con- 








test was fixed some unforeseen circum- 
stance always arose to prevent Mr. 
Chesley’s appearance. This time Mr. 
Pettigrew decided to put an end to the 
matter and he obtained from Mr. Ches- 
ley a definite commitment that he would 
let nothing interfere with his presence 
on July 7. Mr. Rygel’s supporters are 
spreading the rumor that Mr. Chesley 
selected July 7 after consulting his al- 
manac and discovery that a deluge of 
rain is scheduled for that day. 
* x x 


TAKE PART IN HOME SHOW 


The Chicago Board and Insurance Pa- 
trol are taking part this week in the 
National Home show at the Coliseum 
in Chicago, having a booth in charge of 
Patrolman Walter Scott of Station 7. 
The North America’s exhibit of fire 
marks and relics, and many interesting 
appliances and fire protection equipment 
are being shown. The show will end 
May 24. 

oe 
ANNUAL OUTING IN JUNE 


Big Foot Country Club at Fontana, 
Lake Geneva, Wis., again has been se- 
lected for the Chicago Board’s annual 
outing to be held June 9. The outing 
was held there last year. The annual 
picnic of Chicago Board employes will 
be held June 17 at St. Charles Country 
Club. The fellowship committee is in 
charge of the members’ outing. This 
consists of W. F. Jacobs, chairman; J. 
J. Falvey, R. W. Hyman, C. D. Lasher. 
W. P. Robertson and J. K. Walker. 


| There are already over 70 reservations. 


Members were requested to make res- 
ervations early. The committee in 
charge of the employes picnic includes 
Philip Vandeventer, rating department; 
H. M. Smith, investigation department, 
and N. A. Daniels, engineering depart- 
ment. Assistant Manager R. A. Parker, 
D. P. Skaer, superintendent rating de- 
partment, and E. G. Whitaker also are 
assisting in making arrangements. 
* ok * 


Mrs. R. E. Schramm, whose husband is 
a former Illinois special agent for the 
Rhode Island, underwent a serious ab- 
dominal operation at the Illinois Ma- 
sonic hospital and is making a satisfac- 
tory recovery. 


Miscellaneous Notes 


The Palmer-Staudt Insurance Agency, 
Cleveland, has been incorporated by 
Marguerite Caldwell, Elizabeth Lucas 
and Gertrude Sweeney. 

George Whitmer of the Iowa Insur- 
ance Service Bureau, Des Moines, has 
been appointed a member of the city 
plan and zoning commission. 


Hail and Windstorm Takes 
Toll in Milwaukee County 


(CONTINUED FROM PAGE 4) 


ers and plants ruined at an estimated 
loss of $30,000 at two greenhouses in 
Cudahy, while two greenhouses in South 
Milwaukee suffered losses of $7,000 and 
$8,000, respectively. The county nurs- 
ery in Grant Park was damaged to the 
extend of $7,000. Many private homes 
suffered window losses, as did a number 
of large industrial plants of “daylight” 
construction, while numerous automobile 
tops and composition roofs were riddled 
by the large hailstones. 


More Losses Are 





Insured 


Many local agents are being besieged 
with loss reports. While no estimates 
are yet available, it was said that more 
are insured than in previous periods 
since hail and windstorm insurance has 
been added by many property owners 
since the disastrous similar storm of a 
year ago. Wisconsin rules were changed 
to provide hail coverage in tornado pol- 
icies and the supplemental or compre- 
hensive policies which have enjoyed ex- 
tensive sale have provided insurance 
against such losses for both property 
and automobile risks. 


OMAHA DAMAGE IS HEAVY 


OMAHA, May 20.—A total of 35 ad- 
justers were imported this week from 
adjustment companies in Chicago, Kan- 
sas City and St. Louis to assist in set- 
tling approximately $700,000 in damage 
claims brought about by the disastrous 
hail and windstorm that struck this city 
and its environs Sunday afternoon. Most 
of the claims are small, but by midweek 
had mounted to a total of more than 
$5,000. The average loss was being fixed 
at between $50 and $100. At least 2,000 
more claims are expected to he filed 
which will bring the losses to as much 
as $700,000, a survey of offices discloses. 
The bulk of the damage was to homes, 
roofs, windows, autos and other prop- 
erty. A flood, caused by melting hail 
stones, caused considerable damage to 
city streets, basements and foundations. 

Wide losses were recorded by truck 


farmers, gardeners, and fruit raisers. 
Some losses were also experienced 
across the Missouri river in Council 


Bluffs, Ia. 





Cc. F. Reichelderfer, until recently with 
| the HOLC, has organized an agency at 
; Columbus, O., with offices at 35 East 
| Gay street. 








ARKANSAS AGENTS MEETING SPEAKERS 











ERIC ROGERS, Jonesboro, Ark. 


At the annual meeting of the Arkansas 
Association of Insurance Agents at Hot 
Springs last week, Eric Rogers of 
Jonesboro, Ark., president of the or- 
ganization, presided and gave the an- 








ARTHUR B, DUNBAR, Omaha, Neb. 


nual report. Arthur B. Dunbar of 
| Omaha, member of the executive com- 
mittee of the National Association of 
Insurance Agents, represented 
body and gave an address. On Saturday 


that 








J. DILLARD HALL, Baltimore 


morning, J. Dillard Hall, assistant 
agency director United States Fidelity 
& Guaranty at the head office spoke, 
taking up the subject in which he is 
vitally interested,. automobile accident. 
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OLD IRONSIDES 


by H. J. B. 





Let’s go over to that small table in 
the corner, Joe, away from the aisle, 
where we can havea few quiet beers and 
nobody will be bumping into us. I got 
one to tell you that is for the book, Joe. 
As far as I am concerned personally 
this is really what you might say a 
tragedy, because what it means is I have 
lost one of my best agents with a 31 
percent loss ratio and no bellyaching or 
hollering for desk blotters every week, 
and the balances always paid in 60 days. 
Like I say, what I’m telling you is a 
pain in the neck to me, but at that it’s 
got its funny angles, and maybe it will 
give you a laugh. Anyway, you've got 
to admit you never heard one like this 


before. 
* * x 


How it got started was, I was notic- | 


ing how if an agent is with some com- 
panies 20 or 25 years or something they 
give him a service medal or maybe a 
brass plaque mounted on wood, where 
it says he has been like 25 years with 
the so and so company and that this is 
in recognition of his long and continu- 
ous service and stuff like that, and it al- 
ways has his name carved on it in big 
letters and, you know, fancy. It makes 
a big hit with a lot of agents and kind 
of ties them up to the companies that 
are doing it. The only joker in it is 
that after a while the agents don’t know 
what to do with these plaques or medals 
or parchments or whatever the hell they 
are, and the result is they get kicked 
around and dirty and probably lost, 
strayed or stolen. So when the agent 
wants to drag the thing out to show 
it off to somebody he can’t find it, which 
is just the same as if he never had it. 








What I mean, the idea is swell, but it 
hasn’t got the practical angle, where it 
leaves the agent with something perma- 
nent and useful. 

Another thing, the Old Ironsides F. 
& M. wasn’t organized until 1930, so 
how am I going to give out any gadgets 
for long service? Well, I put my mas- 
sive brain on this baffling problem, and 
here’s what I figured out. In the first 
place, I could give something to agents 
not for how long they had been repre- 
senting the Old Ironsides F. & M., but 
for how long they had been in business 
for anybody. What I mean, an anni- 
versary of their business career. By 
handling it that way, I could put one on 
for any agent irregardless of age. The 
next question was what to give them in- 
stead of service medals or truck like that 
that the ordinary companies like the 
Home, Aetna, Continental and so on 
give out, and like I tell you get lost in 
the shuffle. All right. Right there is 
where I had what looked like a positive 
inspiration. 

x 2 @ 

You remember my Aunt Aggie, Joe, 
the one who lives in the old neighbor- 
hood on the south side? It’s not on ac- 
count of her being related to me, but 
I’m telling you she’s the handiest dame 
with a needle east or west of the Mis- 
sissippi River. When she sews any- 
thing or embroiders it or when she, you 
know, throws her whole soul into knit- 
ting something, why all I mean is she 
knits the very hell out of it. Well, to 
make a short story monotonous, what I 
do is I get Aunt Aggie to make a quilt 
for me that’s a piece of merchandise 
that if Marshall Fields could show it in 





their store they would be asking you 
$25 to $30 for it with a straight face, 
and people glad to pay it. 

2; 


What always happens to me, Joe, is I 
get swell ideas, but sometimes my exe- 
cution is rotten. Take in this case, for 
instance. The first one I picked out 
was my agent at Pana, Walter A. Bot- 
temly. He was 65 years old the other 
day, and that is why I picked him out. 
I gave Aunt Aggie his name, and right 
in the middle of the quilt in gold letters 
I had her sew this poem: 

WALTER A. BOTTEMLY 

Thirty years in fire insurance! 

What a man, and what endurance! 

Though you now are sixty-five 

You act like only forty-five. 

Character in you resides, 

Agent of Old Ironsides. 

He really hasn’t been a local agent 
for 30 years like it said on the quilt, but 
he has been in different kinds of busi- 
ness in Pana for that long. He was in 
a grocery store, and a gas station and 
stuff like that, but what’s the differ- 
ence? I mean 30 years is 30 years in 
any man’s league. 

eae oh 


Now get ready for the pay off. I 
didn’t know a thing about it, but three 
days before the quilt was delivered to 
him this Bottemly got married to a 
snappy widow. She was 42 or 43 years 
old, but she had a lot of, you know, fire 
in her. Naturally Bottemly is not so 
hot as a ladies man. Gees, Joe, he’s 65 
like I tell you, but he’s trying to kid 
the widow along that he’s as good as 
ever, and has told her he’s not a hell of 
a lot older than she is. The quilt is de- 
livered at his house while they are both 
away, and the maid puts it on the bed. 
Just picture this to yourself, Joe. He 
is giving his new bride a canvas on how 
he’s practically speaking Tarzan, and 
he’s got her to the point where she 
thinks there may be something in it 
(the old guy’s a salesman) and she fig- 
ures she ought to give him another 








Pacific Coast Operator 
Is Coming to the Front 











RAYMOND L. ELLIS 


Raymond L. Ellis of the San Fran- 
cisco general agency of Rolph, Landis 
& Ellis, is a dynamic, resourceful and 
intelligent insurance operator, who has 








chance. O. K. She goes over to the 
bed to pull back the covers, and she 
sees on the quilt where it says he is 65, 
and it’s from his insurance company so 
it must be right. All that happens is 
that she tells him he tricked her into 
getting married and she don’t want 
nothing more to do with him. He loses 
his bride, the Old Ironsides F. & M. 
loses an agent at Pana, and I wouldn't 
be surprised if I lose my job. Nice go- 
ing, eh Joe? 
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a prominent place in Pacific Coast af 
fairs and in the last two or three years 
has come to the front nationally due to 
his prominent participation in the af- 
fairs of the American Association of 
Insurance General Agents. He served 
as vice-president of that organization, 
retiring at the recent annual meeting in 
Little Rock only because he desired to 
be relieved of heavier responsibilities 
this year. In due time he will undoubt- 
edly reach the top of that organization. 
He is now president of the California 
Association of Insurance General 
Agents. He has been advocating the 
establishment of associations of gen- 
eral agents in each of the states where 
there are any considerable number of 
such operators. At the recent annual 
meeting of the Pacific Board Mr. Ellis 
was elected to the executive committee. 





Unearned Premium Tender 
Unnecessary, Court Rules 





An important decision has _ been 
handed down by the United States cir- 
cuit court of appeals, seventh circuit, 
which ruled that tender of unearned 
premium on a fire policy is not neces- 
sary for cancellation. The decision was 
in the case of Damen & Jarvis Building 
Corp., vs. the Mechanics of Philadel- 
phia and was in affirmation of an appeal 
from the United States district court for 
northern Illinois. The Mechanics was 
represented by Silber, Clausen, Hirsh & 
Woley, attorneys, Chicago. 

The Damen & Jarvis Corp. took out 
the policy in 1929, fire damage to the 
amount of $15,433 occurring July 5, 
1932. The insurance company refused 
to pay, alleging due notice of cancella- 
tion April 30, 1932. Subsequently, the 
district court held that tender of un- 
earned premium was unnecessary, under 
the terms of the policy, to effect cancel- 
lation. 

The opinion of the circuit court cites 
previous decisions, particularly in New 
York courts, which have held that the 
language of the policy was ambiguous 
and not clear. However, the court 
points out, the language of the cancella- 
tion clause is entirely clear and states 
that “it is difficult to conceive how 
language more definite could have been 
employed to show the right to claim 
such unearned premium could only ac- 
crue after cancellation by the insurer 
and surrender by the assured. Upon the 
facts found herein, we must hold that 
notice of cancellation was duly given by 
defendant, and acquiesced in by the 
plaintiff, and that no further action on 
the part of defendant was necessary un- 
til after surrender of the policy.” 

The court points out that such am- 
biguity as might be inferred from de- 
cisions of other courts, “we think is 
forced into it because of the possible 
hardship on the insurer in not requiring 
the assured to return unearned premium, 
at least simultaneously with cancella- 
tion. We think such possible hardship 
would not justify the court remaking 
the contract for the parties.” 

Circuit Judge Evans dissented from 
the majority opinion, citing the weight 
of judicial opinion to the contrary and 
stating that previous Illinois decisions 
supported the appellant’s construction 
of the provision of the contract. 

The decision is of great interest to 
fire company executives because courts 

ave generally in the past ruled that 
tender of unearned premium was neces- 
sary for cancellation to be valid. If ap- 
peal is taken and the decision upheld by 
United States Supreme Court, the re- 
sult will be of far reaching importance. 





New Board at Chillicothe, Mo. 


M. J. Rice has been elected president 
of the newly organized local board at 
Chillicothe, Mo. F. M. McCall is vice- 
president and Miss Stewart, secretary. 





_ CO. L. Staudt, 58, for many years in the 

insurance business in Canton, O., died 

there from heart trouble. He retired 

Nae business some time ago because of 
ness, 








Business-Getting Methods 








Building Sales with U.&0. 


All Agent Needs to Sell Line Is Conviction of 
Need, Knowledge of Contract and Selling Ability 





It isn’t necessary for the agent to be 
expert to sell use and occupancy insur- 
ance and he is passing unusual possi- 
bilities today by not soliciting this line, 


scribed “Net Earnings Insurance Sell- 
ing Tactics” before the New York State 
Local Agents Association at its annual 
meeting. 

The only requirements for selling this 
line, said Mr. Kietzman, are: A convic- 
tion that business needs the protection, 
a clear understanding of fundamentals 
of the contract and the ability to sell. 


Must Realize Need 


thusiasm, you must be firmly convinced 
that your client needs use and occu- 


the fundamentals of this form of in- 


present the buyer’s need for it. The 
simpler this is made, the more impres- 
sive will be its effect. Even though the 
prospect possesses some knowledge of 
the subject, he is not likely to be favor- 
ably 
terms. 
“If he is hearing about it for the first 


understand what you are talking about, 
ctherwise his attention will be lost. 
Show him that when business property 
suffers a loss by fire, or other insurable 
peril, the damage to buildings and 
equipment represents only a part of his 
loss. Earnings are likewise interrupted 
—often loss of earnings is greater than 
the actual property loss. It is the func- 
tion of use and occupancy to insure this 
loss of future earnings. 


Earnings Subject to Loss 


“Discuss the principal items that con- 
stitute earnings subject to loss, and 
which will be paid by a net earnings 
policy: 

“Net profit: point out that here we 
are dealing with loss of future net prof- 
its—not loss of profits on goods in his 
possession at the time of loss, which 
can be insured under a profits policy; 
salaries of important employes; all other 
continuing expenses: preferred stock 


according to L. E. Kietzman, assistant | 
secretary American of Newark, who de- | 


“In order to build up the proper en- | 


pancy insurance. You will need to know | 


demnity in order to briefly and clearly | 


time, you must not fail to make him | 


dividends represent an important item 
and knowledge that stockholders’ in- 
terests will be safeguarded is often a 
good selling point; ordinary payroll: 
this item is of importance in some 
cases.” 

It is seldom possible to sell net earn- 
ings insurance on the first solicitation, 
| Mr. Kietzman stated. The first inter- 
| view should be devoted to giving a clear 
| picture of what this protection will ac- 
complish. The information, to be effec- 
| tive, must actually enable the prospect 
|to sell himself. “If there is no indi- 
| cation that your customer is ready to 
buy, tell him that you wanted him to 
know about this valuable protection and 
send him a letter, repeating briefly what 
you have said in person. Call on him 
again and repeat your message; add 
some additional thoughts that may 
have been omitted in your first inter- 
view.” 

The sale should not be complicated by 
a discussion of the ten or more avail- 
|able forms. It is desirable to sell the 


| Seana idea of the indemnity be- 


fore discussing forms or figures. The 


impressed by highly technical | client will rely on the agent’s judgment 


as far as details of the contract are con- 
| cerned. 


Coinsurance Form Best 


“In my opinion,” said Mr. Kietzman, 
“the coinsurance form is the proper 
medium in nine out of 10 cases. The 
net earnings value can be more accu- 
rately and easily determined; it avoids 


the problem of guessing the fluctuations | 
of the business during the policy pe- | 


riod, because it automatically follows 
the business trend; losses of short dura- 


| tion are provided for to much better | 


advantage; the premium cost is no more 


than a per diem form, with an adequate | 


| amount to cover peak earnings losses. 
| Make up your mind that this is the 
| form that you can sell with the utmost 
' confidence and the confusion created by 
|a multiplicity of forms can be avoided.” 

As a rule, the determination of the 
amount of insurance the assured wiil 





poned until he definitely indicates a de- 
sire to buy. Even then, it is best to 
suggest that this be delegated to the 








New Kansas City Home Office 








The handsome new 
three-story home of- 
fice building at 11th 
and Central streets, 
Kansas City, Mo., re- 
cently acquired by the 
R. B. Jones & Sons 
agency and the Kan- 
sas City Fire & Ma- 
rine, which is oper- 
ated by the heads of 
that agency, is shown 
herewith. It may be 
occupied some time 
this summer. Efforts 
are being made by 
the two organizations 
to sublet their pres- 
ent quarters in the 
Federal Reserve Bank 
building in Kansas 
City. In the mean- 
time considerable re- 








| modeling will be done to adapt the building more completely for use as a home 


office structure. 
| be built if desired. 


The building is so constructed that three additional floors can 


be required to carry, should be post- | 


firm’s account, so that details of this 
calculation will not upset the sale. Mr. 
Kietzman does not recommend the use 
of a worksheet that lists each item of 
earnings. The simplified worksheet 
which makes proper deductions from 
gross income is the best one to use. 
“The largest number of sales,” he 
said, “have been made to manufactur- 
ing plants. Since it is usually more dif- 
ficult for a manufacturer to salvage loss 
of earnings by using a temporary loca- 
; tion, it is obvious that such properties 





| present the most fertile prospects. 


| “The mercantiles should not be over- 
| looked, however. Large stores, theatres 
| and hotels, particularly, are subject to 
large earnings loss possibilities, There 
are numerous smaller mercantiles whose 
earnings run high and whose location 
1S an important factor in their business 
success. The agent who lacks the con- 
fidence to tackle the larger concerns, can 
get good selling experience by confin- 
ing his as efforts to smaller concerns. 
44 number of concerns have dro 
their U. & O. in recent years. Thece 
are live prospects, because they are likely 
to buy again when their business picks 
up. 





Solicitation Makes Success 


“Regardless of how much an agent 
knows about the theory of net earnings 
insurance, success in selling is developed 
by actual solicitation. You must have 
sufficient courage and determination to 
tell your customers about it. Your first 
efforts are not likely to result in im- 
mediate sales, but you will acquire con- 
fidence in a surprisingly short time, and 
then results will be forthcoming. The 
agent who learns how to sell this line 
has a big advantage over his competitors 
because he gains the assured’s confi- 
dence. Seldom is he required to split 
this business with others, and the pres- 


| tige built thereby will direct other busi- 
ness his way.” 











| 
Houghton County Agents Meet 
At the monthly meeting of the 
| Houghton County (Michigan) Under- 
writers Association held at South 
Range, J. Edward Clements of Baraga, 
who is connected with the state accident 
fund, audits payrolls and adjusts its 
compensation claims, was the chief 
| speaker. He was the guest of J. T. 
| Healy of Houghton. Mr. Clements 
| talked of the work and operation of the 
state fund. 

| Talks were given by D. J. Leveque 
of Calumet and L. J. Braun of South 
Range, telling of their interviews with 
Bishop Clagens of Marquette diocese of 
the Catholic Church on the insuring of 
church properties. It seemed to be the 
general opinion that within a short time 
the placing of insurance in the Mar- 
quette diocese will be given local agents 
to handle direct. Mr. Clements became 
a member of the Houghton County as- 
sociation. 





Idaho Conference June 1 


SAN FRANCISCO, May 20.—Plans 
for a conference of company officials 
and representatives of the Idaho Associ- 
ation of Insurance Agents June 1 have 
been made to discuss the present rate 
situation. 

John A. Carlson, secretary Pacific de- 
partment America Fore group, is now 
on the way to Lewiston, headquarters of 
Homer H. Lipps, president of the agents 
organization, who will head the local 
committee. Mr. Carlson is chairman ot 
the Idaho advisory committee and 
Frank M. Avery, Fire Association, 1s 
vice-chairman. 


F. C. White, vice-president of the 
Hartford Fire, has been visiting the 
western department of his company in 
Chicago. 
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Urges Experience Rating on 


Compensation Be Revised 





RETROSPECTIVE PLAN IS HIT 





George Carter Offers Proposal at An- 
nual Meeting of Grand Rapids 


Agents Association 





GRAND RAPIDS, MICH., May 20. 
—Workmen’s compensation rating was 
the outstanding topic at the annual din- 
ner meeting of the Grand Rapids As- 
sociation of Insurance Agents here, with 
George W. Carter, head of the Detroit 
Insurance Agency and chairman Michi- 
gan association conference committee, 
offering a proposal that experience rat- 
ing be revised and brought up to date. 
His argument was that this plan would 
be infinitely preferable to retrospective 
rating from the standpoint of the aver- 
age purchaser of such coverage. 

Association leaders were present from 
all parts of the state. J. M. Crosby, Jr., 
head of the local board, welcomed the 
visitors, and Joseph W. Mundus of Ann 
Arbor, president state association, also 
spoke. 

Committee Against Plan 


The state association governing com- 
mittee held a meeting in the afternoon 
at which retrospective rating was also 
discussed, the committee already being 
on record against the plan. It was de- 
cided to change the dates of the annual 
convention in Battle Creek from Sept. 
16-17 to Sept. 11-12. It was also an- 
nounced that Upper Peninsula Insurance 
Day, the big event in agents’ association 
circles north of the straits, will be ob- 
served June 13 at Marquette. 

Mr. Carter’s address was the high- 
light of the day and his proposal seemed 
to find favor with most of the agents 
present. The gist of his plan is con- 
tained in the following statement with 
which he concluded: 


Carter Gives Views 


“Tf I were a buyer of compensation 
insurance I would demand a plan of in- 
surance that would equitably experience 
rate my risk without a contingent lia- 
bility. To obtain such a result the ex- 
perience rating plan must be revised, 
lopping off the earliest year of the pres- 
ent five year plan and adding to this 
period the experience developed during 
the first nine months of the current pol- 
icy year. Such procedure follows under- 
writing and safety trends so essential 
to proper servicing and handling of 
compensation insurance. 

“Would any buyer pay a premium in 
excess of published rate or accept a plan 
that called for a substantial payment in 
excess of standard premium to obtain a 
possible small saving through the devel- 
opment of an abnormal low loss ratio 
admittedly under the average loss ratio 
developed by the standard premium 
charged under the five year experience 
rating plan? I think not; it will be im- 
mediately recognized that the excess 
premium called for under the retrospec- 
tive plan is many times greater than 
the specific premium obtainable for ca- 
tastrophe coverage. 


Objections Are Cited 


“I cannot imagine a buyer accepting 
a retrospective ‘rating plan with the 
substantial contingent liability charge 
above the standard premium without de- 
manding the removal of the cancellation 
clause in the policy contract, for if 
losses should exceed the maximum pre- 
mium, in all fairness the insured is en- 
titled to continued protection because 
of the penalty charge. Will the com- 
panies agree to this? The retrospective 
plan calls for the payment of a very 
large deposit premium, a part of which 
is a large percentage of the estimated 
excess premium. Would buyers agree 
to this? I think not. 

“If retrospective rating procedure is 





| 
| 








New President 











JOHN J. ROE, JR., Patchogue, N. Y. 


J. J. Roe, Jr., vice-president and sec- 
retary of John J. Roe, Inc., prominent 
local agency at Patchogue, L. I., New 
York, who has been vice-president of 
the New York State Association of Lo- 
cal Agents, was elected president at the 
annual convention this week. His father 
is president and treasurer of the agency. 
The agency occupies its own building 
and is the leading office in Patchogue. 

Mr. Roe is believed by his New York 
friends to be the youngest state asso- 
ciation head in the country. He has 
just turned 31. He went into his father’s 
agency operated in 1928 at once upon 
his graduation from Brown University. 
He has served two terms as vice-presi- 
dent of the state association. He is an 
active member of Patchogue Rotary. 
He is the first president of the New 
York Association for many years to 
come from lower New York state. 








allowed how are losses to be evaluated 
which develop between the standard pre- 
mium and the maximum premium? Are 
they to be included in future rate calcu- 
lations for standard premiums or are 
they to be ignored because they fall 
within the excess premium with no loss 
to the company. 

“Another point buyers are vitally con- 
cerned with is loss reserves. Obviously 
retrospective rating focuses immediate 
attention to loss reserves because the 
final adjustment period of the policy 
contract awaits 18 months’ seasoning 
beyond the expiration date before final 
settlement is made. 

“If the experience rating plan were 
immediately revised to reflect these 
changes, rates would be cast on actual 
results. Therefore I strongly urge and 
recommend the change in the experience 
rating plan. It might be well to empha- 
size that such change will eliminate one 
year of the depression period and add 
one year to the recovery period.” 


Many Delayed Claims 


Loss executives in the middle west 
have observed that following recent hail 
storms claims for roof damage are being 
newly presented as much as two and 
three months after the time of the loss. 
Their theory is that roofers make a 
door-to-door canvass of a town that is 
visited by a hailstorm, suggest to the 
property owner that his roof may have 
been damaged in the hailstorm and ask 
permission to make an inspection. They 
frequently find that the roof has been 
pelted and the property owner is advised 
to make a claim under his windstorm 
policy and get a new roof. That is the 
explanation that is given for the fact 
that claims are presented so long after 
the time of the hailstorm. 





Agent Is Most Important 
Factor in the Organization 





DIRECTOR SMRHA GIVES TALK 





Emphasizes Value of Field Force Before 
Nebraska Association of Insurance 
Agents at Columbus 





The field organization is the outstand- 
ing factor in determining volume of 
business done by a company and, in 
addition, a company is judged princi- 
pally by the character and personnel 
of its agents, declared Insurance Direc- 
tor Smrha of Nebraska before the Ne- 
braska Association of Insurance Agents 
at Columbus. 

There is no substitute for personal 
contact, he said. ‘What the insurance 
company says through its financial 
statement and through the medium of 
its advertising fades into insignificance 
compared to the part the agent plays 
in winning the good will and confidence 
of his clients. He is the private in the 
ranks who does most of the work and 
gets the least credit for whatever suc- 
cess may attend the organization he 
represents.” 


Two Types of Agents 


Director Smrha divided agents into 
two general types: One who gets the 
business and forgets about it, and the 
other who gets the business and as- 
sumes the responsibility of keeping it 
and servicing it. He said responsibil- 
ity for selection of agents rests with 
the company and although statutes may 
make provisions for certain qualifica- 
tions, when violations of these provi- 
sions occur, punishment should be in- 
flicted not upon the agent but upon the 
company which employs him. “It is 
their business,” he said, “to know the 
type of man they employ and the char- 
acter of the business done by him.” 

The agent has two masters to serve: 
The employer on the one hand, the con- 
suming public on the other. The agent 
must serve them both fairly and al- 
though “it is through his employer that 
he must look for his bread and butter, 
it must be borne in mind there will be 
no bread and butter unless the service 
the agent renders is such as to meet 
with the needs and approval of his 
clients.” 


Evaluates Company Statements 


Although the financial statement is 
“the window display” of the company, 
Director Smrha expressed the opinion 
that the importance attached to it is in 
the minds of many executives grossly 
exaggerated. He pointed out the state- 
ment may show what the company has, 
but does not show what it does not 
have which it should have. While it re- 
veals many things, it also hides some 
others and some times the items which 
are not disclosed are of even more im- 
portance to the public than those 
revealed. 

“Insurance in force, reserves to pol- 
icyholders, admitted assets, capital, sur- 
plus and unassigned surplus, all may 
appear formidable and significant, but 
experience in the past teaches us that 
the financial statement is not by any 
means an unquestionable criterion in 
determining either the soundness or the 
character of a company.” 

He warned against the danger in at- 
taching too much importance to a state- 
ment impressive as to the volume of 
business done. The experience of re- 
cent years, he pointed out, has served 
to convince not only insurance execu- 
tives but the public as well that quan- 
tity is not as important as quality. ‘““The 
desire and ambition for more business, 
the thirst for greater volume, has been 
more the cause of violation of ethics, 
disregard for safety, ultimate embar- 
rassment and final loss than any other 
one thing.” 

Director Smrha suggested that con- 
structive advertising could be very ef- 
fectively used in promoting the welfare 
of the company. In this regard, how- 
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Stock Company Business Is 
Safe Under Agency System 


FIELD FORCE POTENT FACTOR 





Fear of Mutuals Exaggerated, Declares 
President Rogers Before Arkansas 
Association at Hot Springs 





Optimism for the future of stock 
company business and the belief that 
little is to be feared from mutual or 
reciprocal competition was expressed by 
Eric Rogers, Jonesboro, Ark., president 


Arkansas Association of Insurance 
Agents, at its convention in Hot 
Springs. 


With the present local agency system, 
Mr. Rogers stated he did not think mu- 
tuals will ever make a very substantial 
dent in stock company business. Ac- 
cording to the records of the Arkansas 
Fire Prevention Bureau, he pointed out, 
in 1935 stock companies showed a small 
gain in premiums over 1934, while mu- 
tuals and reciprocals showed a small 
decrease. Likewise, mutuals and re- 
ciprocals had a 10 percent increase in 
loss ratio, while stock companies had a 
slight decrease. 

In addition, Mr. Rogers stated, the 
mutuals and reciprocals, in their eager- 
ness for business, have stepped out of 
their familiar fields of underwriting and 
have started writing most any line, 
which will result sooner or later in re- 
duction in their dividends. 


Agents Are Better Underwriters 


The good year enjoyed by fire com- 
panies in Arkansas was attributed by 
Mr. Rogers to the fact that those agents 
who have been able to stay in business 
have been trying to underwrite their 
risks. He revealed that at one time 
there were more than 1,100 licensed 
agents in the state and through the ef- 
forts of the association this number has 
been reduced to less than 600. : 

Improvement in the employers. lia- 
bility insurance situation was noted by 
Mr. Rogers. “This has been brought 
about,” he stated, “by the vigilant atti- 
tude the Arkansas chamber of commerce 
has pursued in its publicity campaign 
in trying to rid Arkansas of shyster 
lawyers and racketeers that have preyed 
on companies in the past.” 


Finance Business Is Problem 


He emphasized the necessity for a 
solution of the automobile finance busi- 
ness and urged cooperation with the 
National association in this respect. He 
said that much ground had been gained 
by local agents placing finance business 
through local banks, but said that this 
was offset to some degree by the fact 
that finance companies made a material 
reduction in interest rates. , 

In commenting on the automobile ac- 
cident situation, Mr. Rogers declared 
that local agents in their respective com- 
munities should treat the reckless driver 
as a public enemy. 

He also urged members of the asso- 
ciation to take a greater interest in poli- 
tics and to study carefully the candi- 
dates for public office to learn their 
views regarding the insurance business. 











ever, he emphasized that advertising '5 
most susceptible to misleading and de- 
ceptive practices. Although _ statutes 
have been devised to protect the pub- 
lic from this danger, abuses of the art 
are still numerous because of the lib- 
eral construction of courts and judges 
and the love of Americans for freedom 
of speech and press. 

On the other hand, he recommended 
the use of constructive advertising for 
creating greater good will. He said that 
it is “one of the most potent means we 
have of calling to the attention of the 
public the service which insurance pro- 
vides. The printed page in whatever 
form appeals to the eye and mind alike 
and can be counted on to convey its 
message to the intelligent reader 
such manner as to produce the desired 
results.” 
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Fire Hazards in Flood Are 
Analyzed at N. F. P. A. Meet 





| nections when floated by rising waters 


HAD GOOD LUCK THIS | 
| 





Lessons to Be Learned from Pittsburgh | 


and New England Disasters Are 
Pointed Out 





and spread a flammable film over the 
water. Someone suggested use of one 
oil company’s precaution of filling oil 
and gasoline tanks with water to hold 
them down and also to force the lighter 
liquids to the top. 

G. O. Mansfield, chief fire inspector 
of the Massachusetts Fire Prevention 


| division, said after the flood his depart- 


Realization that only good luck stood | 


in the way of some extremely serious 
conflagrations during the recent floods, 
particularly in the high-value congested 
section of Pittsburgh, is causing those 
interested in preventing and tghting 


| 


fires to give more thought to the flood | 


menace where the hazard exists, it was 
brought out at the National Fire Pro- 


tection Association's general discussion | 


of the 1936 floods at the Atlantic City 
annual meeting. 
W. K. Estep of Pittsburgh, engineer 


of the Middle Department Rating As- | 
sociation, said that of the 79 blocks in | 


the Pittsburgh congested 


ing the flood, some to a depth of 10 
to 12 feet. : 
telligence and resourcefulness of public 


While commending the in- | 


section, 53 | 
were partly or wholly under water dur- 


safety officials in protecting lives and | 
property, he said that he did not know | 
what could have been done if there had | 


been a big downtown fire and that it | 


was just lucky that there were no big 
fires in the congested area. 


Firemen on 24-Hour Duty 


Among the precautions he described 
were the calling of all firemen to 24-hour 
duty, requests to other parts of the 
country for fire-fighting chemicals, en- 
gaging of dynamite experts to be on 
hand for blasting if that had been neces- 
sary to control a conflagration, and the 
substitution of a patrol system where 
water had put fire alarm boxes out of 
commission. 

During the flood period there were 
206 fire alarms, including false alarms. 
Most of the fires were in dwellings and 
were put out with chemicals and what 
water was used was not enough to be 
a serious drain on reservoirs. The three 
big fires which occurred were all widely 
separated. At one of these the water 
was so deep that the firemen were pre- 
vented from wading and made it very 
clear how badly hampered fire-fighting 
would be in sections where the water 
was high. No lives were lost in any 
of the Pittsburgh fires. In view of the 
wide use of candles, kerosene, and car- 
bide lighting, it was remarkable that no 
more fires were caused than was the 
case, the speaker said. 


New England Conditions 


C. W. Mowry, Boston, manager in- 
spection department factory mutual 
companies, described operations in New 
England, particularly the supplying of 
water to flooded communities from the 
mains of neighboring towns not affected. 
This procedure was considerably ham- 
pered by the fact that mains become 
smaller as they approach the outskirts. 
Connecting one town’s mains with an- 
other’s was considerably less effective 
on this account and increasing pressures 
with booster pumps, while helping some- 
what, could not greatly increase the 
rate of flow. 

R. W. Wetherbee, Hartford, Factory 
Insurance Association, told of the F. I. 
A. field force’s operations. Many men 
were on the job night and day making 
the rounds of flooded territory. In one 
Case hose lines were used to connect 
hydrants on opposite sides of a river. 
In another it was necessary to row in a 
boat through a window of a flooded fac- 
tory to shut off a sprinkler head opened 
by floating debris. 

W. F. Steffens of the New York Cen- 
tral System said floods pointed clearly 
to the need of securely anchoring gaso- 
line and oil tanks in areas where floods 
are a possibility, or at least of providing 
tank foundations with eye-bolts so that 
tanks can be fastened down by cables 
when floods are imminent. Otherwise 
these tanks easily snap their pipe con- 





ment sent out a questionnaire with a 
view to developing the best methods 
for preparation against future floods. 
Despite the temptation to property own- 
ers with no flood insurance to collect on 
their fire policies, Mr. Mansfield said 
that there were only two fires of sus- 





picious origin. Inspection activities were 
increased and word was spread that all 
fires with a suggestion of suspicion to 
them would be very carefully scruti- 
nized. 


Ex-Commissioners to Receive 

ST. PAUL, May 20—When insur- 
ance commissioners arrive in St. Paul 
for the annual convention June 8-12 
they will be greeted by one of the oldest 
ex-commissioners in the country. He 
is Elmer H. Dearth, who served as 
Minnesota commissioner back in the 
80's. 


When he retired from office he | 


engaged in the insurance business until 


his retirement from business a few 
years ago. 

Mr. Dearth will be one of five former 
Minnesota commissioners who will 


serve on the reception committee. The 
others are John A. Hartigan, now with 
the Equitable Life of New York; John 
B. Sanborn, now a federal judge; 
George W. Wells, secretary Northwest- 
ern National Life, Minneapolis, and 
Garfield W. Brown, attorney specializ- 
ing in insurance. 

They will head the reception com- 
mittee. Presidents of all insurance or- 
ganizations in the state have been asked 
to serve on the committee. 





DON'T BLAME THE SPRINKLER 


There is no better fire pro- 
tection available than the au- 
tomatic sprinkler system — 
when properly maintained and 
supervised... 

Analyze any case of “un- 
satisfactory sprinkler perform- 
ance,” and the chances are 
nine out of ten that unsatis- 
factory human performance is 
at the root of the trouble. A 
gate valve is closed, and no 


one opens it .. . pressure drops, and goes unno- 
ticed ... a gravity tank leaks or the water freezes 
. . « Then fire strikes—and another case of lax 
supervision and faulty maintenance is falsely 


charged to “sprinkler failure”. 


Now A.D.T. Eliminates Human Fallibility 


A SPRINKLER WITHOUT WATER IS 
USELESS —44% of the so-called ‘sprinkler 
failures” are due to one single external fault: 
water supply shut off. Someone in the plant 
closes a shut-off valve . . . and neglects to 
open it again. With A.D.T. Supervision, 
every opening and closing of shut-off valves 
automatically transmits a warning signal to 


the A. D.T. Central Station. 


fire loss. 





automatically when they occur 
and immediately corrective ac- 
tion is taken. And when fire 
starts, the fire department is 
summoned automatically the 
instant the first sprinkler head 
opens. 

The effectiveness of this 
service is proved by its record 
of performance. During the 
past ten years, properties pro- 


tected by A.D.T. Sprinkler 


Supervisory and Waterflow Alarm service have 
averaged 99 97/100 per cent immunity from 


Descriptive booklets will be sent upon request 


to accredited insurance representatives who wish 


A. D.T. Sprinkler Supervisory and Waterflow 


Alarm Service makes the sprinkler system immune 
to human carelessness, forgetfulness and neglect. 
Every vital part of the sprinkler system is under 
continuous, electrical supervision of an outside 
Central Station. Trouble conditions are detected 


“AERO” 


AUTOMATIC 
VISORY AND WATERFLOW ALARM 
MAN SUPERVISORY AND 


to recommend this—and other—A. D.T. protec- 
tion services to their prospects and clients. 


A.D. T. Central Station Fire Protection Services 


FIRE ALARM :: SPRINKLER SUPER- 


SERVICE :: WATCH- 


MANUAL FIRE ALARM SERVICE 


Central Station Offices located in all principal cities of 
the United States. 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH COMPANY ~- 155 Sixth Avenue, New York, W. Y. 





e 
a De A NATION-WIDE PROTECTION SERVICE AGAINST FIRE, BURGLARY AND HOLDUP 7 \ : 
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NEWS OF FIELD MEN 





F. W. Weineck Joins Pearl 


Home of New York Field Man in Wis- 
consin Becomes State Agent for 
English Company 








Appointment of Fred W. Weineck as 
Wisconsin state agent for the Pearl- 
American fleet is announced this week 
by Vincent L. Gallagher, western man- 
ager. Mr. Weineck has resigned as as- 
sociate state agent in Wisconsin of the 
Home of New York. He will maintain 
his headquarters in Milwaukee. He fills 
the vacancy caused by the resignation 
of C. P. Hall, who is now with the 
Standard of Trenton. : 

Mr. Weineck comes of a_ family 
prominent in Wisconsin insurance cir- 
cles. He was born in Racine, in 1896, 
when his father was a local agent there. 
Upon his father’s death, about five years 
later, he moved to Milwaukee to live 
with his grandparents and their family. 
His uncle, Fred L. Weineck, is Wiscon- 
sin state agent of the Sun. 

Mr. Weineck worked in various ca- 
pacities at the Northwestern National 
home office from 1913 until the outbreak 
of the war. Following 13 months of 
overseas service, he returned to the 
Northwestern National as examiner 
until 1920, when he went with the North 
America as special agent. 

In 1924 he became state agent of the 
National Liberty, and subsequently su- 
pervised the Wisconsin affairs of the 
Baltimore American and the Southern 
Fire as well. In 1934 he was made as- 
sociate state agent for the Home. 

Mr. Weineck served as president of 
the old Wisconsin Insurance Club, and 
following organization of the Wisconsin 
Fire Underwriters Association served 
for four years on its executive commit- 
tee, retiring only last year as chairman 
of that group. He has served as most 
loyal gander of the Wisconsin Blue 
Goose. 


Wisconsin Blue Goose Meet 


Home Nest Will Celebrate 30th Anni- 
versary at Annual Meeting June 23 
at Elkhart Lake 








Plans for the annual meeting of the 
Wisconsin Blue Goose were discussed 
at the May meeting in Milwaukee, when 
Elkhart Lake, Wis., was selected as the 
place on June 23. The meeting will be 
the 30th anniversary of the Wisconsin 
home nest as well as the Blue Goose In- 
ternational which was organized in Wis- 
consin in June, 1906. An elaborate pro- 
gram and initiation are planned in cele- 
bration, which will be held on the eve of 
the annual meeting of the Wisconsin 
Fire Underwriters Association on June 
24-25, also at Elkhart Lake. 

The May meeting assumed an air of 
a pre-celebration of the anniversary. Two 
charter members, Fred Gordon, state 
agent Boston and Old Colony, and 
Lloyd Wallace, state agent Niagara, 
gave reminiscences of the eventful meet- 
ing of Wisconsin field men in 1906 when 
the Blue Goose was organized. Most 
Loyal Gander Paul F. McKown, St. 
Paul F. & M., also presented a life mem- 
bership certificate to R. H. Wieben, for- 
mer executive of the Milwaukee-Mech- 
anics and now a local agent in Milwau- 
kee. 

New members elected who will be in- 
itiated at the annual meeting were L. A. 
Seiler, state agent Automobile; N. E. 
Clark, adjuster, Western Adjustment; 
Gary H. Kemper, assistant secretary 
Badger Mutual Fire; Allen H. Larsom 
special agent Fireman’s Fund, and Earl 
E. Langworthy, adjuster Travelers 
Fire. The Wisconsin State Fire Pre- 
vention Association will also hold its 
‘ annual meeting at Elkhart Lake at the 
same time. 





McIntyre Goes to Minnesota 





Succeeds the Late D. R. Bergwin for 
the Springfield F. & M. Group in 
the State 





Lyman McIntyre of Chicago, who has 
been connected with the western de- 
partment of the Springfield F. & M. for 
the last 10 years, has been appointed 
special agent in Minnesota to succeed 
the late D. R. Bergwin, who died fol- 
lowing an appendicitis operation, com- 
plicated by pneumonia, which followed. 
Mr. McIntyre formerly lived at Cedar 
Rapids and went to Chicago to take the 
Northwestern University insurance 
course. He has been assistant examiner 
in the improved risk department of the 
Springfield and later was connected with 
the inland marine division. 

Mr. Bergwin a week or so before his 
death had been in Chicago attending the 
funeral of his wife’s mother. His wife 
was in Chicago at the time he was 
stricken. 


Gibbs Elected President 
of Cleveland Field Club 


CLEVELAND, May 20—The Fire 
Insurance Field Club of Cleveland 
elected O. F. Gibbs, state agent of the 
Atlas, as president at its annual meet- 
ing Monday. Other officers named 
were E. W. Beutler, Western Adjust- 
ment, vice president; J. Howard Don- 
ica, America Fore, secretary, and John 
W. Frazier, Firemen’s group, treasurer. 
The retiring officers, B. T. Duffey, Roy- 
al; Walter Plangman, American of 
Newark; Frank J. Weber, Firemen’s 
group, and Walter A. Sawyer, Fireman’s 
Fund, introduced their successors. 
Twelve members of the club, who 
showed a 100 percent attendance for 
the year, were honored. 

James E. Granger, Cleveland fire chief, 
was a special guest. He spoke infor- 
mally on fire protection, including pre- 
vention and control methods to be used 
at the Great Lakes Exposition. 


Roy Nicholson to Speak 


Roy L. Nicholson, Wisconsin state 
agent Michigan Fire & Marine, will talk 
to the Kiwanis Club of Chippewa Falls 
May 27 on “The Motto of a Great Busi- 
ness,” describing the start and develop- 
ment of fire insurance and the service 
given today to the people by such or- 
ganizations as the National Board, N. F. 
P. A., Underwriters’ Laboratories and 
the fire prevention department of the 
Western Actuarial Bureau. This will be 
the opening gun of a town inspection to 
be held the next day by the Wisconsin 
Fire Prevention Association at the in- 
vitation of the local chamber of com- 
merce. 


Ohio F. U. A. Annual Meet 


The Ohio Fire Underwriters Associa- 
tion will hold its annual meeting and 
election in Columbus June 2. Walter 
A. Sawyer, Cleveland, Fireman’s Fund, 
is in line for election as president of the 
association to succeed Ray S. Winnard 
of the Fire Association. 

The Ohio Blue Goose will hold a 
party and dinner dance at the Scioto 
Country Club, Columbus, the same day. 
There will be bridge and golf in the 
afternoon and a dinner and dance in the 
evening. The Ohio Fire Prevention As- 
sociation will hold its annual meeting 
June 1. 














Field Veteran Dies 


William D. Lowry of Minneapolis, 
who retired as Minnesota state agent of 
the Home in 1930, died at his home Sun- 
day at the age of 77. Mr. Lowry was a 
native of Rochester, Minn., being born 
there Feb. 9, 1859. He was a local agent 





at Fergus Falls, Minn., in 1878 and had 
the Home in his office. He was ap- 
pointed state agent for the Home in 
Minnesota and the two Dakotas in 1893. 
He was one of the old time state agents 
of the Home made famous by such men 
as John B. Cromer of Indiana; C. W. 
Fort, Kansas; W. H. Wheeler of Ken- 
tucky; J. W. O’Brien of Michigan; Wal- 
ter Scott of Missouri; John K. Morrison 
of Nebraska; Harold Rogers of Colo- 
rado; C. T. Deatrick and Henry Fowler 
of Ohio; E. H. Sherley of Tennessee; 
E. A. Rademacher of Wisconsin. Mr. 
Lowry had been in bad shape for some 
time. 





Dalbey in South Dakota 


Calvin P. Dalbey has been appointed 
special agent in South Dakota for the 
Northwestern Fire & Marine, Twin City 
Fire and Citizens of New Jersey. Mr. 
Dalbey is spending several days at head- 
quarters in Minneapolis. He will reside 
at Sioux Falls and maintains an office at 
401 South Phillips avenue. For several 
years he traveled in the field, first for 
the Queen City Fire and then the Hol- 
lister, Dux & Hollister general agency. 
The past two years he has been em- 
ployed by the Federal Land Bank of 
Omaha with headquarters at Platte. 





Eli Shupe Succeeds Weineck 


Eli Shupe, who has been a supervisor 
in the head office of the Home of New 
York, has been sent into the Wisconsin 
field to take the place of F. W. Weineck, 
who has resigned to become Wisconsin 
state agent of the Pearl. Mr. Shupe will 
operate under the direction of State 
Agent Cornell H. Anderson. 

Mr. Shupe has been at the head of- 
fice of the Home for several years, en- 
tering its service when it purchased 
control of the Southern Fire by which 
company he was then employed. 


To Have Hoboken Luncheon 


NEWARK, May 20.—A luncheon will 
be held in Hoboken, N. J., which will be 
attended by a large delegation of New 
Jersey special agents May 28. Follow- 
ing the luncheon, the field men will visit 
the plant of the United States Testing 
Laboratories for a demonstration of sal- 
vage work. 


White Goes to Minnesota 


David White will on June 1 become 
special agent in Minnesota of the Home 
fleet, working under the direction of 
State Agents J. A. Weeks and J ; 
Jackson, with headquarters at Minne- 
apolis. Mr. White has been with the 
head office for a number of years, re- 
cently as chief examiner of the Minne- 
sota territory. 

The late H. A. Sundberg, who traveled 
for the Hudson Underwriters and the 
Svea Underwriters in Minnesota, was 
independent of the Home state agents. 
He was formerly state agent of the 
Svea and Hudson, which the Home 
purchased. Now the Hudson Under- 
writers and Svea Underwriters come un- 
der the general field management of the 
state agents and Mr. White is attached 
to the entire fleet. 


Roundup in Lansing Office 


The western department field men of 
the Boston and Old Colony gathered in 
Lansing, Mich., the headquarters city, 
for a three-day conference. Twenty-two 
field men from the 14 states were on 
hand. 

B. L. Hewett, vice-president and 
western manager, was in charge. Presi- 
dent W. R. Hedge and Ray Dreher, ad- 
vertising manager, represented the home 
office. 














South N. J. Field Club Outing 


NEWARK, May 20.—More than 75 
field men, members of the South Jersey 
Field Club, and their guests, attended 
the annual outing at the Woodbury 
Country Club, Woodbury, N. J. Prizes 
were awarded for the various sports at a 
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Plans Are Announced “i 
North Carolina Meeting 








Plans are being completed for the an- 
nual meeting of the North Carolina As. 
sociation of Insurance Agents at the 
Skyland Hotel, Hendersonville, N, Cc 
June 15-16. The three chief speakers 
will be Paul L. Haid of New York, 
president, Insurance Executives Assocj- 
ation, who will talk at the banquet; 
Vice-President George C. Long, Jr, 
Phoenix of Hardford, and W. Owen 
Wilson of Richmond, Va., chairman ex- 
ecutive committee, National Association 
of Insurance Agents. Inasmuch as the 
rhododendron gardens will be at the 
height of their beauty the members will 
participate in the rhododendron festival. 
There will be a golf tournament the first 
afternoon. Trophies will be presented 
by General Agents Siebels, Bruce & Co, 
of Columbia, S. C., and the Alfred M. 
Best Company of New York. 

The board of directors will meet the 
evening of June 14. The convention js 
in charge of Manager S. G. Otstot. 
W. De R. Scott of Graham, president, 
will preside. C. C. Harris of Rocky- 
mount is secretary and T. F. Southgate 
of Durham, national councillor. 

The North Carolina committee on 
rates, rules and forms has had two 
meetings and will hold a third at Ra- 
leigh, May 28. 








dinner in the evening. H. L. Mehorter 
was chairman of the arrangement com- 
mittee. 





Skaer with Hinchman & Co. 


Don G. Skaer has been appointed 
special agent and engineer in southern 
California for H. M. Hinchman & Co. 
He is a graduate of Armour Institute, 
and was with the Mountain States In- 
spection Bureau at Denver for six years. 
For the past two years he has been spe- 
cial agent and engineer of the Commer- 
cial Union fleet at Denver, subsequently 
being transferred to Los Angeles. 





Tom Holleran’s Change 


Tom Holleran of San Antonio, spe- 
cial agent of T. A. Manning & Sons of 
Dallas, has become special agent of the 
Tokio and Standard of New York, hav- 
ing an office in the Moore building in 
San Antonio. He has been with the 
Manning office about 12 years. 





State Agent Daniel in Hospital 


L. F. Daniel of Minnesota, state agent 
of the Scottish Union & National, un- 
derwent a second major operation at 
Northwestern Hospital, Minneapolis, 
last Friday evening. Latest reports are 
that his condition is somewhat improved 
and his many friends are hopeful for 
his complete recovery. 





Kansas City Blue Goose 


The annual meeting of the Heart of 
America Blue Goose at Kansas City 
will be held next Monday afternoon at 
its club room, 818 Walnut street. Fol- 
lowing the meeting there will be a buffet 
supper. W. G. Chesnut is most loyal 
gander and O. A. Ramseyer is wielder. 





The annual golf tournament of the 
Indiana Blue Goose will be held June 1 
at the Broadmoor Country Club, north- 
west of Indianapolis. 


Plan for Iowa Convention 


DAVENPORT, May 20.—Plans for 
the Iowa Association of Insurance 
Agents convention to be held here, are 
progressing under the direction of John 
Hynes, chairman. Frank Camp, presi- 
dent of the Davenport Board, and Ed 
Ruhl, vice-president, are assisting Mr. 
Hynes. The convention will be held 
here Sept. 9-10. 


J. F. Ulrich, local agent at Salem, Ore. 
is a candidate for Congress from Marion 
county. 
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ALL OFFICERS REELECTED 


President L. E. Thayer and all other 
officers of the Insurance Brokers Asso- 
ciation of New York were reelected by 
the directors at their first meeting fol- 
lowing the annual meeting. G. P. Nich- 
ols is first vice-president, C. L. Despard, 
second vice-president; C. O. Pate, treas- 
yrer, and W. J. Mosenthal, secretary. 

* * x 


CENTRAL BUREAU REPORT 


Manager Stulz of the Central Bureau 
in his latest report shows that last De- 
cember fire companies had _ unpaid 
earned premiums of $19,762, decrease 
$6,093 as compared with the same month 
a year before. Casualty companies had 
unpaid earned premiums of $83,391, de- 

ase $42,235. 
cre ee 

INTER-OCEAN IN NEW OFFICE 


The eastern facultative department of 
the Inter-Ocean Reinsurance has taken 
new offices at 90 John street, New York. 
They were formerly located at 123 Wil- 
liam street. Alonzo Church is vice- 
president in charge of the office. 

* £ * 


J. A. MeCLELLAND IN N. Y. 


J. A. McClelland, western loss man- 
ager of the Great American and presi- 
dent of the Western Loss Association, 
is in New York to attend the annual 
dinner and outing of the Eastern Loss 
Executives Association. 

* * * 
BIG FIRES IN APRIL 


The New York “Journal of Com- 
merce” lists the following fires causing 
$100,000 damage or more in April: 
Eustis, Me., sawmill, $200,000; Brighton, 
Mass., philosophy building at St. John’s 
Seminary, $100,000; Brooklyn, stores, 
$100,000; Buffalo, business block, $125,- 
000; East ‘Syracuse, N. Y., school, 
$100,000; New York City, art studios, 
$1,000,000; Altoona, Pa., business build- 
ing, $100,000; Sharon, Pa., business 
block, $1,000,000; Shenandoah, Pa., 
business block, $100,000; Fort Smith, 
Ark., railroad trestle approach, $200,000; 
Helena, Ark., lumberyard, $100,000; 
Jacksonville, Fla., dormitory, $100,000; 
Tampa, sulphur elevator, $100,000; Beau- 
mont, Tex., oil well, $140,000; Demotte, 
Ind., business block, dwellings, $250,000; 
Des Moines, three factories, $100,000; 
Iola, Kan., brick and tile plant, $100,000; 
Detroit, store, $375,000; Detroit, school, 
$300,000; Kalamazoo, Mich., garage, 
$175,000; Manistee, Mich., shirt factory, 
$140,000; Chillicothe, Mo., half block of 
business buildings, $200,000; Memphis, 
terminal warehouse, $100,000; Lake 
Megantic, Que., lumber yard and mill, 
$125,000. 

* * * 
BRIGHTER OUTLOOK IS SEEN 


During his recent trip through the 
southwest H. G. Casper, United States 
manager of the Eagle Star & British 

Ominions, asked his company’s general 
agents in the territory their opinion as 
to the general business outlook, the re- 
sponse in every case being “It is decid- 
edly bright.” In Arkansas, Texas and 
ennessee notably, Mr. Casper was im- 
Pressed with building activity in prog- 
ress and the confident anticipation of the 
citizenry that the depression era is defi- 
nitely at an end. 

In the course of a trip through the 
southwest and along the Pacific coast, 

. F. Beyer, vice-president of the Home 
and head of its automobile department, 
was particularly impressed with the 
amount of new building in progress in 
a number of cities in Texas and again in 
Yenver, which latter community is feel- 
ing the stimulus of increased mining op- 
trations through the mountain section. 

€ amount of building activity in 
Many territories has created a demand 
or lumber to such extent that many 
mills in the Pacific Northwest, which 





By GEORGE A. WATSON er 





had been idle for years, are again under 
full headway. The stimulation in busi- 
ness in many fields affects insurance in- 
terests favorably and general and local 
agents predict a material increase in 
new writings the rest of the year. 
* * xX 

U. S. Atkinson and G. D. Hanger, both 
of the Great American, won the 1936 
pair championship of the New York In- 
surance Bridge League. Second prize 
winners were H, A. Payne and Leonard 
Peterson, Home. The latter two tied for 
the highest averages of the season. 


Largest Loss in History 


The loss to the Pacolet Manufacturing 
Company mill in New Holland, Ga., in 
the course of the big tornado at Gaines- 
ville, Ga., was the largest windstorm 
loss ever suffered by the factory mutual 
companies since they have been furnish- 
ing this coverage in 1913, according to 
the “Factory Mutual Record.” The loss, 
including use and occupancy, may reach 


$700,000. The tornado unroofed the 
main mill, seriously damaging spinning 
frames in the top floor. It unroofed or 
demolished other smaller buildings and 
the heavy rain which followed thor- 
oughly wet down all contents. Opera- 
tions are at a standstill for several weeks, 
but excellent salvage and repair work 
is being done which will make it pos- 
sible to resume operations much sooner 
than first appeared possible. 


Another Loss in Greensboro 


A few days before the Gainesville 
storm, the factory mutual companies suf- 
fered another loss in the tornado that 
struck Greensboro, N. C., and unroofed 
part of a building occupied by the Blue 
Bell Overall Company. Rain wet down 
cloth in storage and process and the loss 
may reach $150,000. Ten other factory 
mutual mills in various parts of the south 
also reported minor damage, none of 
which is expected to exceed a few thou- 
sand dollars. 





Inglis and J. A. Corroon on Coast 


SAN FRANCISCO, May 20—E. S. 
Inglis, vice-president, and James A. 
Corroon of Corroon & Reynolds in 
charge of business development for the 
fleet, arrived in San Francisco May 18 








Palmer to Wait for Code 
Action Until Next January 





SPRINGFIELD, ILL., May 20.— 
The fourth special session of the Illinois 
general assembly has convened but no 
insurance legislation is due to come up 
for consideration. The call of Governor 
Horner excluded any mention of insur- 
ance. 

Insurance Director E. Palmer asked 
the governor to include the insurance 
code in the session, but Horner declined 
to do so on the grounds that he desired 
to keep the session free of controversial 
matters. 

The proposed insurance code, drafted 
by Mr. Palmer has twice failed to pass 
in previous sessions. Director Palmer 
said that no attempt will be made to 
pass the code until the assembly con- 
venes in regular session next January. 
He expressed confidence that the code 
will pass at that time. 








where they will confer with R. R. Chap- 
man, Pacific Coast manager. Mr. In- 
glis and Mr. Corroon came to the Pa- 
cific Coast via the Panama Canal, spend- 
ing several days in Los Angeles before 
coming to San Francisco. 
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Getting the Buyer’s Viewpoint 


Ir WILL pay insurance men whether they 
be producers of business, administrators or 
supervisors to read very carefully the May 
14 issue of THe NATIONAL UNDERWRITER, 
which contained much valuable material 
that came from the insurance division of 
the AMERICAN MANAGEMENT ASSOCIATION 
in annual session. The viewpoint of buy- 
ers of insurance and especially those that 
are well informed and give sufficient time 
to the subject to be intelligent and selec- 
tive is refreshing. We may be very well 
“fed up” on material that we hear at con- 
ventions given by insurance men them- 
selves. The issues are well drawn, there 
are the same subjects discussed and we 
do not get the new slant. Insurance buyers 
do not have the insurance technical knowl- 
edge nor the information about trade con- 
troversies but they do have some sugges- 
tions from their standpoint that are well 
worth heeding. 

Too often insurance people are motivated 
in their decisions by the immediate effect 
on their own business. For instance, some 
new rule or procedure comes up and imme- 
diately a company or an agency will get 
out a pad and figure how it will be affected 
without taking the long view or consider 


just what is for the best interests of the . 


public at large. After all, the final arbiter 
is the premium payer. If he is affected 
adversely then there is destined to be an- 
tagonism and prejudice. If insurance can 
justify what it is doing at all times then 
it need have no fear of the public because 
ultimately the public is inclined to think 
right. 

There was considerable discussion at the 
Atlantic City meeting on compulsory auto- 
mobile insurance and workmen’s compen- 
sation coverage. We should say that to 
combat compulsory automobile insur- 


Pat on the Back for 


Tue NationaL AUTOMOBILE UNDERWRI- 
TERS ASSOCIATION is entitled to a pat on 
the back for getting out streamlined 
automobile rate manuals. These books 
have been condensed to about one-half 
the size of the former editions and with- 
out sacrifice to coherence and without 
violence to sound rating procedure. The 
step is decidedly a forward one and in 
future years undoubtedly further simpli- 
fications can be introduced. 

Insurance people make a lot of work 
for themselves in holding on to rules 
and regulations and rating set ups and 
devising new refinements, divisions and 
subdivisions. That has been the nat- 
ural and understandable tendency in 
view of the complexities of the busi- 
ness. However, it is a trend that can 
well be challenged from time to time 
to determine whether some of the re- 


ance there should be an enthusiastic 
support of financial responsibility and 
driver’s license laws so as to permit the 
state to reach and control the habitu- 
ally reckless, the irresponsible and dan- 
gerous motorist. Public officials should 
constantly be stimulated to enforce these 
laws in a way to command respect. 

The speakers on workmen’s compensa- 
tion insurance predicted that unless the in- 
surance people were able to show that 
compensation methods will be satisfac- 
tory to assured and their employes it will 
be shifted in time to the general social se- 
curity cover and therefore will be out of 
the hands of private carriers. J. R. BLADES 
of New York City, in commenting on 
workmen’s compensation, stated that it 
would be well for those anxious to pre- 
serve the private insurance system “to 
work for efficiency, economy and employe 
contentment.” That seems to us to be in 
tabloid form an objective that might be 
kept constantly in mind. 

In speaking of the retrospective plan of 
rating, Mr. Bianes believed it to be a step 
in the right direction but called attention 
to the fact that the plan does not reach or 
aid between 60 and 70 percent of the em- 
ployers who collectively pay more than 50 
percent of the total compensation premium. 

Insurance men should look far ahead. 
If through inactivity or indifference they 
do not attempt to solve compensation prob- 
lems so that the injured will be taken care 
of satisfactorily, then we are inclined to 
feel that Mr. BLapes’ prediction may come 
true, viz., that it will become a part of the 
social security program. Workmen’s com- 
pensation has social aspects that cannot be 
overlooked. It is the one line of insur- 
ance that can easily be swung to govern- 
ment monopoly. 


Auto Rate Makers 


finements that have been set up are not 
more of academic than of practical 
value. The technicians and experts 
have a pride in their work and strive to 
accomplish niceties and distinctions, but 
there is the danger that they may get 
into too rarefied an atmosphere. Their 
iabor should always be measured against 
actual working conditions in the field 
and the effort should always be made 
to bring about results that are as easy 
to apply as possible. 

The automobile association accom- 
plished much simplification by dividing 
all makes of cars into five rating divi- 
sions, thus eliminating a separate rate 
set up for each make of car. 

It was discovered that the loss experi- 
ence on several makes of cars fell with- 
in a certain limit, so that for practical 
purposes these cars could be treated to- 





gether. From an idealistic point of 
view, perhaps, this grouping might of- 
fend the abstract mathematician, but it 
certainly produces handier equipment 
for the agent. 

The making of rates is not a precise 
and absolute science. Categories that 
are set up are not rigid of necessity, 
but only because they have been more 
or less arbitrarily established and ad- 
hered to. It is well occasionally to ex- 
amine these categories, as the automo- 
bile association has done, to discover 
whether some of them cannot be tele- 
scoped and adjusted more conveniently 
in the interest of the salesman. 

The nonaffiliated companies, particu- 
larly in the automobile end, have had an 


eye single to the production end of the 
business and they have simplified their 
rating procedure to the ultimate degree, 
Perhaps they have not made enough 
distinctions. They have framed their 
procedure so as to be usable by agents 
of imperfect wit. They have avoided 
technicalities and complications which 
they did not feel were material to the 
end result of getting the business and 
making a profit on it. Such companies 
have perhaps gone too far. They have 
not contributed to the necessary re- 
search in the business, but their example 
does seem to indicate that the regula- 
tion stock companies may have become 
entirely too introspective and too ab- 
stract. 








PERSONAL SIDE OF BUSINESS _ 





John F. Stafford of Babson Park, Fla., 
former western manager of the Sun, and 
Mrs. Stafford left their home there Sat- 
urday on an automobile trip north and 
will spend the summer months at Chi- 
cago, Minneapolis and other northern 
ports. 


—~ 


Ralph Learn, assistant western man- 
ager of the Aetna Fire, is vacationing 
this week at Put-in-Bay in Lake Erie. 
He is using that as his base and from 
there he is making an excursion ii 
search of small mouth black bass. 


For the second time in three years 
Raymond W. Smith, state agent of the 
Aetna Fire in St. Louis, has won the 
company’s trophy for conspicuous and 
valuable service. He won the honor in 
1933, 


Miss Marjorie Freese, daughter of 
Charles E. Freese, head of the Freese 
Agency, Detroit, and past president of 
both the Michigan and Detroit agents’ 
associations, was married to Douglas 
Draper of Los Angeles. 


Harvey Preston, a leading agent in 
Springfield, Mass., and an active member 
of the local and state associations, is 
receiving the condolence of his friends 
following the sudden death of his wife. 


Henry P. Whitman, vice-president of 
the Phoenix of Hartford, was married 
in Washington, D. C., to Mrs. Helena 
Spitler Miller of Little Rock, Ark, widow 
of W. B. Miller, well known insurance 
man of Little Rock and insurance officer 
of the old Union Trust Company there 
for many years, 


Mrs. M. M. Reynolds, wife of the part- 
ner in Weisenborn & Reynolds, St. 
Louis agency, was killed in an automo- 
bile crash when her car struck a cul- 
vert. She was driving alone. 


L. E. Patterson, 80-year old local 
agent, claims the distinction of beng the 
oldest active business man in Ithaca, 
N. Y. Starting in the insurance business 
in 1887 as a clerk in a local agency, Mr. 
Patterson ‘two years later bought an 
agency, and since that time has been 
operating his own business. Every day, 
winter or summer, Mr. Patterson may 
be seen riding around the streets of 
Ithaca on a bicycle, his only medium of 
transportation. Purchased in 1900, the 
bicycle has been in constant use since 








that time with an estimated mileage of 
35,000 miles. 


H. G. Buswell, former Chicago man- 
ager of the Home of New York, who 
has been in Florida during the winter, 
is spending a short time in Florida 
preparatory to sailing with Mrs. Bus- 
well for Europe. 

A. H. Pulliam, former chief deputy of 
the Kentucky department, died in Louis- 
ville of a heart attack at the age of 55, 
Lately he had been chief field deputy 
in Kentucky for the internal revenue 
department. At one time he had a local 
agency in Bardstown, Ky. 

Mr. Pulliam was connected with the 
insurance department for some eight 
years, and left when J. Dan Talbott be- 
came state auditor in charge of the 
department. 

Lawrence Daw, manager of the New 
York State Fire Insurance Rating Or- 
ganization, was severely injured when a 
rifle exploded in his hands while he was 
enjoying a weekend visit at a camp near 
Malone in the Adirondack section of 
New York State. 

Mr. Daw was burned badly on his left 
arm and splinters of steel lacerated his 
arm and face. The accident occurred 
while he was shooting at a target in the 
lake. After first aid was administered 
he remained at the camp overnight, re- 
turning to his home in Syracuse the next 
day. He has recovered and was able 
to attend the New York agents’ meeting 
in his city. 

W. Leo Friedman of Detroit, Michi- 
gan representative of the Underwriters 
Service of Chicago, is receiving the con- 
dolence of his friends on account of the 
death of his wife. 


The Harry A. Koch agency of Omaha 
attracted much attention in that city by 
conducting a contest to discover who 
could produce the oldest Nebraska auto- 
mobile license plate. The winner, who 
produced a plate for 1903, received $20. 
Two had 1904 plates and each received 
$10. A number of other prizes were 
given. The submitted plates were dis- 
played in the ground floor windows of 
the Koch company. Radio _ station 
WOW was employed to promote the 
advertising campaign and made an at- 
nouncement each day for three weeks. 
There were 125 licenses sent in. Sev- 
eral contestants brought in 1935 licenses, 
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thinking that no one would save old 
lates. Many sales were stimulated and 
much interest was aroused in automo- 
pile accident prevention, the Koch 
agency reports. 


Harry Helm, advertising manager of 
the Glens Falls, was called last week to 
Evansville, Ind. on account of his 
father’s illness. 


George S. Van Schaick has taken his 
new position as vice-president at the 
head office of the New York Life. He 
was formerly New York insurance su- 
perintendent and in his present position 
he will be of great assistance to the ad- 
ministrative body. 

F. H. Warren, special agent Snyder 
Brothers for Tennessee, was severely 
injured by a fall from the second story 
of the hotel at Lafayette, Tenn., May 
12. He was taken by ambulance to the 
St. Thomas Hospital, Nashville, where 
an x-ray was made, showing his back 
broken by his body striking an auto- 
mobile hood. 

George E. Macomber, 82, head of the 
local agency of Macomber, Farr & Whit- 
ten, Augusta, Me., and one of the best 
agents of New England, died at his 
home there. He started as a local agent 
in 1876. He added several agencies from 
time to time and in 1898 C. R. Whitten, 
former bank commissioner, joined the 
firm. For over 40 years Mr. Macomber 
was a stock company field man and be- 
came a member of the New England 
Insurance Exchange as a representative 
of the Granite State Fire. He later be- 
came a director of that company. He 
also represented the North America in 
the field for many years. 


Holmes Meade of the Meade Invest- 
ment Co., Topeka, has filed for the Kan- 
sas senate, the first from Shawnee 
county. Mr. Meade, who is a prominent 
agent and former president of the Kan- 





sas Association of Insurance Agents, 
has served in the Kansas house. 


The Rhode Island wrote the insur- 
ance on the official headquarters build- 
ing of the tercentenary committee col- 
onial house on the Mall, Providence. 
The state is observing its 300th birthday 
anniversary. It is a very attractive 
replica of a small colonial house of a 
prior period. 

Keith Rhodes, special agent Home of 
New York, Spokane, Wash., reports the 
arrival of Keith Rhodes, Jr. It is the 
hope of the fond parent that this junior 
will be another “Dusty” Rhodes, who is 
remembered as a gridiron flash at Wil- 
lamette University in Oregon. 

R. E. Bruce, Jr., assistant general 
manager Fire Companies Adjustment 
Bureau, Atlanta, and his brother, J. G. 
Bruce, manager of the Greensboro, 
N. C. office of the bureau, were called 
to Richmond, Va., last week by the ill- 
ness of their father. Both were for- 
merly with the Richmond office of the 
bureau. 

Congratulations are being extended 
Archer L. Richardson well known local 
agent of Richmond, Va., and secretary 
of the Insurance Exchange of that city, 
on becoming a grandfather. The new 
arrival is W. C. Richardson, Jr., born 
in Lynchburg, Va. 


J. F. Guinness, who was president of 
the Eureka-Security F. & M. and was 
one of the main factors in the manage- 
ment of the Pearl-American group in 
this country, died in Brooklyn at the 
home of his son. Death was due to heart 
disease and came during the time Mr. 
Guinness was convalescing from an at- 
tack of pneumonia. Death was unex- 
pected, as recovery seemed to be pro- 
gressing satisfactorily. He was 56 years 
of age. 

Mr. Guinness was born in Calcutta, 
India, and was educated in Toronto and 








Ranking Senior 














A. G DUGAN, Chicago 


Following the death of J. H. Lenehan, 
who was the oldest living ex-president 
of the Western Underwriters Associa- 
tion, and its predecessor, the Western 
Union, A. G. Dugan western general 
agent of the Hartford Fire, now be- 
comes the senior in rank, he still being 
active in service. Mr. Dugan was elected 
president Sept. 5, 1915, and served for 
two years. The next ranking man is 
C. R. Tuttle, who was elected in Sep- 
tember, 1920, he having been western 
general manager of the North America 
until his recent retirement. 








New York City. He started in the insur- 
ance business with the old firm of Weed 
& Kennedy and was placed in charge of 





the surplus line department. Later he 
became secretary of the Hudson and 
subsequently vice-president of the Na- 
tional Union Fire. 

When the Pearl started to operate as 
a direct writing company in this coun 
try, Mr. Guinness was appointed United 
States manager. Later for a time he 
was located at the head office in London 
and then returned to this country as 
president of the Eureka-Security in 
charge of the Cleveland office of the 
group. He had a reputation as general 
cover underwriter. One of his sons is 
John D. Guinness, who is connected 
with the underwriting department in the 
Cleveland office of the Pearl. 


— 


Wade Patton, Hutchinson, Kan., local 
agent, who is now confined to his home 
following several days in a local hos- 
pital as a result of a sudden attack of 
stomach trouble, is expected to be able 
to return to his office shortly. As a 
result of his illness, Mr. Patton, who is 
secretary of the Kansas Association of 
Insurance Agents, was forced to miss 
the regional meetings of the state asso- 
ciation held the past ten days, including 
the Newton meeting May 19, which was 
sponsored by the Hutchinson Insurance 
Board. 





Athletic Exertion Fatal 


W. S. Mehl, special agent in New Jer- 
sey for the Corroon & Reynolds group, 
died suddenly last Sunday as a result of 
over-exertion in a baseball game. After 
hitting a home run, he rested under a 
tree and later was found to have become 
unconscious. He was 36 years of age 
and had represented Corroon & Rey- 
nolds in New Jersey for 10 years. 





The annual golf tournament of the 
East Bay _ Association of Insurance 
Agents will be held May 21 at Sequoia 
Golf & Country Club, with John Eggers 
of Oakland chairman. Edgar Bennett, 
Oakland, and Irwin Berry, Berkeley, are 
members of the committee. 
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A Famous Trade Mark 


Early trade marks have interesting histories. The trade mark of the Ohio Farmers Insur- 
ance Company was introduced in 1879 by a country printer who, finding the design in his 
stock of woodcuts, used it to illustrate Ohio Farmers advertising. For the thirty years previous 
the Company had been without a trade mark but this picture of a sturdy farmer became 
popular and for more than fifty years has stood for Ohio’s oldest stock-plan fire insurance 


company. 


The Ohio Farmers calendar for 1898 shows the Old Man seated with his wife in “the 
parlor” with a view of The Fence through the window. The calendar for 1899 shows him 
standing defiantly by The Fence and holding an American flag. Neither of these variations 
was permanent and the Company claims the original conception as its own. 


This hardy personality—without change or embellishment—stands as an apt symbol of a 
company which, established when “the Ohio country” was young, approaches its ninetieth 


anniversary with ever increasing vigor. 


OHIO FARMERS INSURANCE CO. 


LeRoy, Ohio 
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Withdraw Deviation Approval 





Michigan Department Reverses Former 
Decisions and Orders General of 
Seattle to Charge Bureau Rates 





Much satisfaction is expressed by lo- 
cal agents of the organization companies 
in Michigan with the action of the Mich- 
igan department reversing its former 
ruling under which the 20 percent rate 
deviation filing of the General of. Seattle 
was approved on Feb. 1 of this year. 
The department now announces that 
the approval of the deviation has been 
withdrawn and that no further business 
can be written at sub-standard rates. 

Approval of the rate deviation in Feb- 
ruary caused consternation among the 
tariff-minded operators in Michigan. A 
special committee of agents visited In- 
surance Commissioner Ketcham, _re- 
questing that he reverse his decision. 
The example of the Missouri department 
was commended to him. In Missouri the 
Generai was refused permission to file 
a flat deviation from the bureau tariff. 
The commissioner there advised the Gen- 
eral that it must submit an independent 
schedule of its own from the ground 
up. Confronted by this request, the Gen- 
eral did not pursue the matter further. 


Reasons for Reversal 


At first, Mr. Ketcham suggested to 
the agents that he write to Commis- 
sioner Sullivan of Washington request- 
ing the home state commissioner to ask 
the General to withdraw its deviation fil- 
ing in Michigan. The agents felt that 
such a step would be futile. 

The department notified the General 
that the reversal of its decision is due 
to the fact that there has been a general 
reduction in all fire rates which gives 
Michigan a schedule averaging as low 
as that of any comparable territory, also 
due to the fact that the Washington 
laws do not provide that the Michigan 
carriers might put into effect a deviation 
from standard rates there. Should the 
General take the issue into court, a new 
question might be adjudicated—that is 
whether the retaliatory law can be ap- 
plied to the rate regulation setup as well 
as to the taxation and licensing features. 

The department informed the General 
that its agency, Kelly, Halla, Peacock of 
Detroit had been advised of the action. 

The General clashed with the depart- 
ment before it was licensed in Michigan. 
Discovery by the department that some 
business had been written in Pontiac at 
sub-standard rates while an application 
for admission to the state was pending 
resulted in a lengthy delay in issuing a 
certificate of authority. Officials of the 
carrier, however, promised in the future 
to abide strictly by Michigan laws and 
eventually the company was licensed. 
Shortly thereafter the 20 per cent devia- 
tion was filed and approved. 





Hale at Marietta College 


Clayton G. Hale of the Hale & Hale 
Co., Cleveland, made his fifth annual 
trip to Marietta College to address 
classes on insurance. Three special in- 
surance sessions were held. .In the 
morning he lectured on “How Business 
and Society Will Meet Tomorrow’s 
Risks” and in the afternoon on “Two 
Lessons to be Learned from European 
Insurance.” The. evening lecture was 
given at a dinner meeting on “Occupa- 
tions and Compensations.” 

Mr. Hale is head of an insurance 
course at Fenn College and last year 
served in a similar role at the University 
of Michigan. 





Adjustments Heasley’s Topic 





Cleveland Manager Underwriters Ad- 
justing Addresses Mutual In- 
surance Association There 





CLEVELAND, May 20.—E. E. Heas- 
ley, Jr., Cleveland manager Underwrit- 
ers Adjusting, addressed the Mutual In- 
surance Association of Cleveland on 
“Loss Adjustments.” 

A good adjuster, he said, must be fa- 
miliar with insurance contracts so as to 
state the definite obligations of the com- 
pany and the limitations imposed on the 
assured. Beyond that, he should know 
semething of human nature; be able to 
use a sharp pencil, yet give fair ap- 
praisals. 

Many assured have honest but exag- 
gerated ideas of loss and the adjuster 
has to deal with actual cash values. Im- 
aginary or sentimental values must be 
stripped from the picture and there 
must be proper reductions for deprecia- 
tion. The market value on the day of 
the fire is the point which must be con- 
sidered. 


Must Give Prompt Answers 


Bad advice to the assured from ill-ad- 
vised friends constitutes one of the ma- 
jor obstacles to proper adjustments. 
Often questions or statements of the as- 
sured come as a surprise and prompt an- 
swers or decisions must be given. 

The adjuster must think in terms of 
conserving both the interest of the as- 
sured and the company. He should not 
try to see “how cheaply” a loss can be 
settled but “how justly.” 

There are many more complexities 
facing the adjuster today because he has 
varied coverages to adjust. This was 
not true some years ago. Because of 
the more intricate demands, today’s per- 
sonnel in the adjustment field is prob- 
ably of a higher caliber than yesterday. 

In the open forum discussion which 
followed, Mr. Heasley cautioned against 
insuring a building for more than it is 
worth. He also stressed that all payees 
of the contract should be named in the 
draft given in payment of claim. Vari- 
ous types of losses were taken up. 





Agents Boosting Exposition 





Cleveland Insurance Board Taking an 
Active Part in Interesting Under- 
writers from All Sections 





The Cleveland Insurance Board is 
taking an active part in the promotion 
of the Great Lakes Exposition by offer- 
ing tickets to members and agents gen- 
erally throughout the country at special 
low advance rates. It is expected that 
miany insurance men will attend and 
the board desires to procure for them 
the special price advantages obtainable 
at this time. Many are expected to visit 
Cleveland before and after the National 
Association of Insurance Agents’ con- 
vention in Pittsburgh, this September. 
Insurance companies and agents gener- 
ally, including those operating outside 
of this territory, are taking a hand in 
the distribution of literature boosting 
the affair. 


Planning Insurance Day 


The Great Lakes Exposition will tell 
the story of industry and commerce in 
the lakes region where insurance plays 
a most important part. The great show 
is expected to attract 5,000,000 people 
and it is hoped that an insurance ay 
may be established to bring the spot- 
light on this field of business. The eight 
states bordering the Great Lakes con- 





stitute a vast trade empire in themselves, 
leading the world in the production of 
power, pig iron and machinery. They 
also do 56 percent of the nation’s retail 
business and 54 percent of its wholesale 
business. Shipping tonnage on the lakes 
is larger than all the foreign commerce 
of the United States on the Gulf, At- 
lantic and Pacific combined. 

Every dollar’s worth of insurance has 
been placed with companies licensed in 
Ohio, with stock companies, and with 
their duly appointed agents. The insur- 
ance committee in charge of placing 
Great Lakes Exposition insurance con- 
sists of F. B. Owen, chairman; Ben P. 
Gale and M. Stanley-Brown. 





Kansas Association Holds 
Regional Meet in Newton 





District 4 of the Kansas Association 
of Insurance Agents held a one-day ses- 
sion in Newton May 19, it being the sec- 
ond of a series of four regional meetings 
in Kansas this month. Kansas City held 
a meeting May 15 and others will be 
held at Independence May 21 and Salina 
May 27. Districts 5 and 6 have not 
scheduled meetings so far, but members 
were invited to attend any of the other 
nieetings in a bulletin mailed to mem- 
bers by Secretary Wade Patton, 

The Newton meeting, sponsored by 
the Hutchinson Insurance Board, was 
well attended. H. L. Johnston of the 
Southwest Land Co., president of the 
Newton Board, which is not affiliated 
with the Kansas association, called the 
meeting to order and turned it over to 
John Brehm of the Brehm Agency, 
Hutchinson, program chairman. Speak- 
ers included President James D. Gilmore 
of Independence on “The State Associa- 
tion’s Value to You”; N. N. Kline of 
the Will H. Thompson agency, Hutch- 
inson, on “Highway Safety and Its Re- 
lation to the Local Agent”; George T. 
Fisher, Salina, “The State Manager 
Plan”; Frank T. Priest, Wichita, mem- 
ber executive committee National asso- 
ciation, on “Highlights of the Mid-Year 
Meeting of the National Association”; 
Ewing B. Fergus, Wichita, branch man- 
ager Kansas Inspection Bureau, on “Re- 
cent Kansas Rule Book Changes.” A 
discussion of compensation insurance 
was led by Ben H. Northcott, Jr., of 
Newton and new farm rules by Rosse 
Case of Marion. A Dutch lunch was 
given at noon by the Newton Board. 





Detroit Insurance Women 
Have Active Organization 





DETROIT, May 20.—The Detroit 
Insurance Women’s League is right in 
line with the similar organizations being 
established throughout the country. The 
speakers at the monthly meeting were 
Leo H. Robb, claims attorney, American 
Automobile. He told of the novel and 
eccentric demands made under the new 
comprehensive form. W. J. Ross, state 
agent Appleton & Cox, discussed the 
new personal effects form. and the fuller 
coverage now being extended under the 
inland marine policy forms. 

The Detroit League is growing stead- 
ily under the efficient management of 
Carrie <A. Boldt, Boldt Insurance 
Agency, general director; Grace Pola- 
dian, Brown Insurance Agency, secre- 
tary-treasurer; Clara Rozenek, deputy 
general director, Marsh & McLennan; 
Clara Powell, director of sickness and 
distress, American Insurance Co.; Rose 
McNaughton, director of employment, 
Arman Insurance Agency; Kathleen 
Hoare, director of entertainment, Mc- 
Naughton, Breen & Nute; Mary Eliza- 
beth Smith and Margaret Tebbel, di- 
rectors Qf membership, United States 
Fidelity & Guaranty. 

From 75 to 100 attend the general 
meetings which are open to all stock 





insurance office women. The June ses. 
sion will be a dinner meeting, Plans 
for a July picnic outing will be talked 
over. 





Announce Complete Program 
for Indiana Insurance Day 





The completed Indiana Insurance 
Day program for May 22 in Indianapolis 
includes a business session from 10 a.m, 
to noon. The opening address by Her- 
bert A. Luckey, Life of Virginia, presj- 
dent Insurance Federation of Indiana, 
will be followed by an address by 
Henry Swift Ives, special counsel As- 
sociation of Casualty & Surety Execu- 
tives. John W. Hutchinson, assistant 
attorney general of Indiana, will dis- 
cuss “The New Unemployment Com- 
pensation Law.” The session will close 
with reports and election of officers, 

After an informal luncheon at the 
Indianapolis Athletic Club, the after- 
noon will be devoted to golf, games, 
horseshoes, a three-legged race, men’s 
races, women’s races, swimming and 
diving contests and baseball at the In- 
dianapolis Country Club. 

The annual dinner will be served at 
6:30 with no formal speeches. Com- 
missioner H. E. McClain will be toast- 
master and will introduce past federa- 
tion presidents who are present. The 
Chandler trophy will be awarded to the 
person selected by the committee as hav- 
ing rendered the most outstanding serv- 
ice to the business of insurance in In- 
diana the past year. 





Ohio License Requirements 


The Cincinnati Fire Underwriters 
Association has taken up with the Ohio 
insurance department whether it is 
necessary to secure solicitor licenses for 
clerks and employes. The inquiry was 
as follows: 

“Is it necessary to secure solicitor 
licenses for clerks and stenographers 
who are employed for clerical and steno- 
graphic work, but who in emergencies 
answer ’phone calls and of course as 
part of their duties write policies, com- 
plete orders, endorsements, etc., under 
instructions of their superiors.” 

The Ohio department has answered 
the query as follows: 

“In their work of writing policies and 
endorsements they would be viewed as 
mere amanuenses, and under such cif- 
cumstances, it would not be necessary 
for them to be licensed. However, if 
they make a practice of receiving orders 
for insurance coverages over the tele- 
phone, or over the counter, it would be 
necessary for them to be licensed.” 





Juneau Suit Settled 


MADISON, WIS., May 20.—The 
long contested suit of the Juneau Store 
Co., Juneau, Wis., against the American 
Home Fire and six other companies on 
a loss sustained by the store company 
has been settled out of court. A 

The case was about to be retried 
here before Federal Judge Woodward. 
The Juneau firm had appealed from 4 
previous decision under which it had 
been awarded $33,000. 





Missouri Meeting Oct. 8-9 


The Missouri Association of Insurance 
Agents will hold its annual convention 
at the Tiger Hotel, Columbia, Mo., Oct. 
8-9, Lorren W. Garlichs, St. Joseph, 
president of the association, announced 
this week. 





Wichita Insurors’ Meeting 


WICHITA, KAN., May 20.—The 
Wichita Insurors at their meeting heard 
an explanation of the highway safety 
campaign of the chamber of commerce 
by Standish Hall. Present prob- 
lems in workmen’s compensation were 
described by Fred Reed. An open forum 
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discussion of general insurance problems 
was led by H. A. Blinn, with President 
John H. Burns, Jr., presiding. 


Study Dane County Cover 


MADISON, WIS., May 20.—Reor- 
ganization of the insurance program of 
the Dane county board of supervisors is 
contemplated. It is reported that the 
jnsurance committee is considering 
placing all officials handling county 
funds under one blanket bond. It is also 
viewing the advisability of the county 
carrying its own fire and windstorm in- 
surance on the various risks, some of 
which are now carried in the state in- 
surance fund and others with private 
carriers. The committee has directed 
the county clerk to prepare a list of all 
insurance policies and indemnity bonds 
carried by the county, the amount of 
each and the premiums being paid, as 
well as a list of what are considered the 
county insurance needs. 








Windstorm on Turkeys Asked 
MADISON, WIS., May 20.—Com- 


missioner Mortensen has taken under 
advisement an application from an in- 
surance company, name not disclosed, 
which writes hail and tornado insurance 
in this state, and desires to file rates to 
insure owners of turkeys against destruc- 
tion by hail or wind. Many farmers de- 
sire protection against losses of their 
turkeys from those causes, it is stated. 





Ohio Fire Prevention Session 


R. B. Criswell of the Ohio Inspection 
Bureau will preside at the fire preven- 
tion session at the All-Ohio Safety Con- 
gress in Columbus June 2-4. Mr. Cris- 
well will speak on “Common Fire Haz- 
ards” and W. J. Gilsdorf, state agent 
North America, will discuss “Adding 
Security to Your Job and My Job.” 
Claude Bawden, inspector Underwriters 
ne will talk on “Magic and 

ire.” 


Check Up on Unusual Hazards 

LANSING, MICH., May 20—Com- 
missioner Ketcham has dispatched let- 
ters to fire chiefs throughout Michigan 
asking their cooperation in a state-wide 
check-up on unusual hazards of all sorts, 
particularly in amusement and drinking 
establishments. The survey is being 
conducted as the aftermath of a fire at 
Eastwood park, Detroit, in which the 
“Jungle,” a “thrill” concession, was de- 
stroyed in a blaze which was fatal to 
three park patrons and serious burns 
to several others. The commissioner, 
who is fire marshal ex officio, said the 
department’s force of inspectors is in- 
adequate to make the check unassisted 
but he has asked immediate reports of 
any potential hazards from the local 
officers. 


St. Paul Women Meet 


The St. Paul Association of Insurance 
Women held its May meeting last week. 
The film put out by the Aetna Casualty 
for safe driving was shown followed by 
a talk by Mr. Funk on safety engineer- 
ing. Mr. Rudolph gave a helpful talk 
on the necessity of inspection and safety 
work in connection with profitable un- 
derwriting. The next meeting will be 
held June 2. 











May Raise Rates in Columbus 
. COLUMBUS, O., May 20—The fire 


iNmsurance rate situation in Columbus is 
up for discussion and it is said that a 
readjustment of rates for this city is 
quite likely. The situation in Columbus 
grows out of a curtailment of funds for 
the fire and police departments, and the 
dropping of many members of both de- 
partments and the closing of a number 
of engine houses. A movement to raise 
additional funds through a levy was de- 
feated some time ago and a new effort 
was lost in the election last week. A 
2.4 mill levy was sought last week and 
it was defeated by only one vote. 

here was talk of a recount, but the 
expense would be so great that it may 





not be undertaken. It is asserted that 
the Columbus city government, cooper- 
ating with the Ohio Inspection Bureau 
and organizations of fire insurance men, 
has rearranged the fire fighting equip- 
ment and placed the firemen to the best 
possible advantage, but the situation is 
still so serious that the insurance com- 
panies feel that an increase in rates is 
necessary. 


Tuscola, Ill., Agency’s Jubilee 

The Harry King Insurance Agency of 
Tuscola, Ill., has represented the Phoe- 
nix of Hartford since 1881. The King 
agency was established in 1879 by the 
late A. A. McKee. He died July 7, 1929. 
Harry King started with the agency in 
September, 1907. He is now the sole 
owner. Mr. King is quite a sports fan. 
The Phoenix presented Mr. King with a 
bronze shield in honor of his agency’s 
long continuous service. 








Hutchinson Board Elects 


The new executive committee of the 
Hutchinson (Kan.) Insurance Board in- 
cludes the retiring president, Charles 
Long; Byron Astle of the Fontron Mort- 
gage Co.; M. W. Webster, manager 
McNaghten Investment Co.; Bert E. 
Mitchener and John Brehm. A new 
president and vice-president will be se- 
lected by the committee from its mem- 
bers and a secretary chosen from the 
membership at large. Clyde Brown of 
Brown Brothers has served as secre- 
tary the past two years. 

The annual “stag” picnic and outing 
of the board has been set for June 20. 
Keith Mitchell of the Mitchell Agency 
and Joe McGuire of the Jess R. Sanders 
Agency are in charge. 





Kansas Convention Date Set 


The annual meeting of the Kansas 
Association of Insurance Agents will be 
held in Wichita Oct. 7-9, with the Wich- 
ita Insurors as hosts. Charles K. Foote 
of Bitting & Foote, past president of the 
association, has been appointed general 
chairman by John H. Burns, Jr., presi- 
dent of the Wichita Insurors. The pro- 
gram will be arranged by Frank T. 
Priest of Dulaney, Johnston & Priest, 
who is a member of the executive com- 
mittee of the National Association of 
Insurance Agents. 

Ordinarily the Kansas convention is 
not held during Fire Prevention Week, 
but it is a custom of years standing to 
follow the National association meeting, 
and, since the Kansas field men will be 
attending the Blue Goose grand nest 
meeting in Oklahoma City, also sched- 
uled for October, no other dates were 
found suitable. 


Form Sedalia Local Board 


Sedalia, Mo., insurance agents have 
organized a local board with Charles A. 
Jenkins as president; Ennis Courtney, 
vice-president, and R. E. Mullen, secre- 
tary-treasurer. 

The new board has ten members. L. 
W. Garlichs, president Missouri Associa- 
tion of Insurance Agents; J. Henry 
Johnson, vice-president, and M. V. Du- 
bach, executive secretary of the Kansas 
City Insurance Agents Association, at- 
tended the organization meeting. 


Big Schoolhouse Loss 


The schoolhouse of the Sisseton inde- 
pendent school district at Sisseton, S. 
D., was completely destroyed by fire. 
There is $111,000 insurance in about 20 
stock companies. This is the second 
large schoolhouse loss in the northwest 
this year. The first one was at Mena- 
sha, Wis. 

The Sisseton school house was a mod- 
ern brick structure. The companies on 
the building line were: Minneapolis F. 
& M., $10,000; Springfield, $17,500; Fire 
Association, $7,500; Aetna Fire, $11,- 
500; Columbia Fire Underwriters, 
$6,000; Great American, $1,500; North 
America, $2,500; Northwestern National, 
$2,500; American Alliance, $6,000; Na- 
tional, $5,500, and the following com- 
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The fame of the Northwest territory in the history of 
America is renowned. This is a region for which a 
terrific struggle took place. Only sturdy, rugged men 


settled in this territory. 


The Northwestern Fire & Marine has retained these very 
pioneer traits of sturdiness and dependability. Today 
it is a strong, able company—one that is willing and 
quick to give every help to agents on practically any 


form of property insurance. 
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New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


90 John Street - - - - - = = = = New York City 
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TAKE BOTH issectnce'ss wet sstte shouidread 


The National Underwriter (Fire, Automobile and Casualty section, $4 a year), as 
well as the Life Insurance Edition. Both on one subscription, $5.50 a year. 
SEND ORDER NOW TO A-19446 INSURANCE EXCHANGE, CHICAGO. 
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NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


OUT OF THE MAIL BAG 





**T believe the National 
Union is one of the 
best, if not the best 
agency company in 
the business.”’ 

















panies, each of which have $5,000: Hart- 
ford, American, Pennsylvania, St. Paul, 
Northwestern F. & M., Hanover, Fire- 
men’s and Home. 

The Great American had $3,000, St. 
Paul $2,000 and Pennsylvania $2,000 on 
contents. 





South Bend Credit Unit 


W. H. Bruner, local agent at South 
Bend, Ind., has been appointed chair- 
man of the newly organized insurance 
committee of the South Bend Associa- 
tion of Credit Men. The committee 
consists of 15 agents. 





Form Brown County Board 

GREEN BAY, WIS., May 20— 
Thirty-two local agents of Brown 
county met here to complete formation 
of a countrywide local board and heard 
William B. Calhoun, Milwaukee, past 
president of the National and Wiscon- 
sin Associations of Insurance Agents, 
explain the value of local boards and 
affliated state and National associations. 
Through the efforts of the Wisconsin 





association and field men of stock com- 
panies, a large number of local boards 
have been organized the past year. Of- 
ficers of the new Brown County Asso- 
ciation are: Fred Smith, De Pere, presi- 
dent; Peter Kurowski, Pulaski, vice- 
president, and A. J. Kaster, Green Bay, 
secretary-treasurer. 





Dane County Meet at Stoughton 


STOUGHTON, WIS., May 20.—The 
Dane County Association of Insurance 
Agents held its May meeting here. The 
day was spent at golf through the cour- 
tesy of P. Donahue, Stoughton, 
president of the association. Following 
dinner a brief business meeting was 
held. A. J. Kenney, Waunakee, is vice- 
president and W. F. Shar, Madison, 
secretary. 





Asks Receiver for Agency 


The Stuyvesant has brought suit in 
common pleas court at Hamilton, O., for 
appointment of a receiver for James J. 
Cahill and Walter Cahill, who formerly 
operated a local agency there, alleging 
that $1,684 is due it. 








IN THE SOUTHERN STATES 





South Carolina Boat Trip 


State Local Agents’ Body Will Set Sail 
Thursday of This Week for 


Jacksonville 








The South Carolina Association of 
Insurance Agents members will set sail 
from Charleston Thursday afternoon at 
2 o'clock. There will be a meeting of 
the executive committee during the 
afternoon and a general session after- 
wards. J. M. Green of Orangeburg is 
president and will have charge. S. F. 
Cannon of Spartanburg will give the 
invocation at the opening meeting. J. 
F. Stuckey of Bishopville, manager of 
the association, will give his report. J. 
H. Woodside of Greenville will present 
the report of the secretary and treas- 
urer. W. H. Lawrence of Anderson, 
national councillor, will report on the 
meetings of the National Association of 
Insurance Agents giving the main fea- 
tures before that body. There will be 
two state officials on board, J. R. Jones, 
commissioner of agriculture, and Sam 
B. King, insurance commissioner. 

R. M. Kennedy, Jr., will report for 
the executive and legislative committees; 

M. Richardson, Huntsville, for the 
fire prevention committee, and H. P. 
Moses of Sumter for the accident pre- 
vention committee. 

Sidney O. Smith of Gainesville, Ga., 
member of the executive committee of 
the National association, will represent 
that body and give a talk. 

Attorney J. B. Murphy of Columbia 
wil] be toastmaster at the dinner in the 
evening. 

The boat is due to arrive at Jackson- 
ville at 7 o’clock Friday morning. A 
trip will be arranged for sightseeing 
around Jacksonville. There will be one 
trip to St. Augustine and one to Silver 
Springs. The boat leaves for Charles- 
ton in the evening. There will be a 
business session in the evening, the chief 
feature being the address of H. C. 
Arnall of Newnan, Ga., speaking for 
the southern agents’ conference. The 
boat is due to arrive in Charleston Sat- 
urday morning. 


Oil Drillmg Hazard Keeps 
Oklahoma City Firemen Busy 





OKLAHOMA CITY, May 20.—Prac- 
tically all of the east side of Oklahoma 
City, except a small area in the whole- 
sale district, was opened to oil well 
drilling at the recent election. Lincoln 
Terrace, an exclusive residence district, 
was included, and a thickly populated 
smaller home area extending from the 
Rock Island tracks north to 13th street, 
directly east of the Santa Fe tracks. 





Also included was the state hospital and 
an area of unimproved property. 

As a precautionary move, the city 
council passed an ordinance prohibiting 
erecting a derrick within 25 feet, or plac- 
ing a tank within 50 feet of a frame 
building. City firemen are kept busy 
enforcing this ordinance. With several 
hundred oil wells already located in 
areas within city limits, and a potential 
of several hundred more in the near fu- 
ture, time of the firemen is well taken 
up. Regular inspection trips will be 
made, and violation of any part of the 
rules will immediately be stopped. On 
the first complete trip of the oil zones 
one well was shut down and work 
stopped on two storage tanks. The new 
ordinance is an emergency measure, pro- 
viding various safety rules for oil drill- 
ing operations. 


Details of Suit Against 
Reciprocal Exchange Given 





In the suit brought by the Tallulah 
Ice & Cold Storage Co. of Louisiana 
against about 50 corporations, firms and 
individuals who are subscribers of the 
Reciprocal Exchange, the Bruce Dod- 
son fire carrier of Kansas City, the de- 
mand is made that the defendants be 
required to produce for the inspection of 
the court at the trial “all of the books, 
papers and documents of said partner- 
ship, showing the names and addresses 
of members thereof and the amount and 
extent of their contracts and interests 
therein.” Action is for $30,000 alleged 
fire loss and $3,600 penalty and also at- 
torneys’ fees. The bill alleges that on 
Aug. 1, 1935, the plant of the Tallulah 
Ice & Cold Storage Co., at Lake Provi- 
dence, La., was totally destroyed by fire 
with a loss of $103,208; that $30,000 of 
this is due from Reciprocal Exchange; 
that due proof of loss was presented to 
the attorney-in-fact and that the de- 
fendants have vexatiously refused to 
pay the loss. 

The bill sets up: 

“That said partnership was formed for 
the purpose of exchanging insurance 
and indemnity; that by the terms of 
their subscribing agreement each is in- 
sured by the other and each insures the 
other, subject to the limitation that in 
the event of loss the insurance granted 
by each participating subscriber shall be 
the proportion of the aggregate insur- 
ance granted that such_ subscribers’ 
deposits bear to the aggregate of all de- 
posits under contract in effect and par- 
ticipating in such loss.” 





Virginia Agent Fined 
RICHMOND, May = 20.—Pleading 
guilty to a technical violation of the 
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Onthe Job | 











D. G. FOREMAN, Fort Worth, Tex. 


Secretary D. G. Foreman of the 
Texas Association of Insurance Agents, 
made the arrangements for the annual 
meeting in his city this year. He is 
always on the job, is a most efficient 
official and has the confidence of the 
membership. 








Virginia anti-rebate law, J. B. Arthur, 
local agent of Winchester, was _ fined 
$100 following a hearing before the cor- 
poration commission. He disclaimed 
any intentional violation of the law. His 
rights as an agent were not restricted. 
The specific charge was that he bound a 
risk in that city for several months be- 
fore the policy became effective. The 








UNLOCK 
THAT 
DOOR! 


This key fits no lock. But it is symbolic of 
a plan developed in a booklet prepared for 
a selected group of key agents. ‘Planned 
Progress” is perhaps the most valuable 
booklet which you can read today. It tells 
how two strong, dependable New England 
companies are actually helping agents 
make more money. It presents not a hope, 
but a definite, tested, copyrighted sales 
and management plan that opens the 
doors leading to more business. You will 
never know the extent of our co-operation 
until you read “Planned Progress.” Write 
for this book. 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 











COCHRAN 
ESTIMATING TABLES 


1936 EDITION now ready. A sim- 
ple, direct method for quick valua- 
tion of BUILDINGS. Convenient 
pocket size. Price $2 each. Dis- 
counts on quantities. Publishers: 


D. G. Hatmaker & Co., Inc. 
622 Broadway Cincinnati, Ohio 
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commission held that this. constituted 
rebating. It was brought out at the 
hearing that he and several other agents 
were competing for insurance on the 
plant of the Winchester Woolen Mills, 
involving coverage of approximately 
$50,000, and it developed after he had 
landed the business that he had issued 
the binder several months previously. 





Rogers Rotary Club Speaker 

Eric Rogers, president Arkansas As- 
sociation of Insurance Agents, addressed 
the Jonesboro (Ark.) Rotary Club on 
“Insurance and Its Relationship to Busi- 
ness.” 





Kentucky Investment Ruling 


FRANKFORT, KY., May 20.—Do- 
mestic insurance companies may not in- 
yest their funds in trust agreements in 
the absence of a statute giving them that 
authority, J. W. Jones, assistant attor- 
ney general, holds in an opinion to C. I. 
Brown, assistant insurance commis- 
sioner. 

“As to foreign insurance companies 
doing business in this state, the statute 
provides that they may make invest- 
ments such as are authorized by laws of 
their own state,” he added. 





Houston Exchange Growing 
HOUSTON, TEX., May 20—The 
Houston Insurance Exchange has en- 
rolled 30 new members and expects to 
have a large delegation at the state con- 
vention in Fort Worth May 21 and 22. 


Sutese Chishemn Sdeesd Less 


OKLAHOMA CITY, May 20.—The 
Oklahoma fire marshal’s office is making 
a consistent fight against fire loss on 
school buildings throughout the state, 
according to W. C. Theimer, fire mar- 
shal. Since Dec. 1, fire loss on Okla- 
homa schools has amounted to $220,000, 
65 percent of which appears to be the 
result of incendiarism, his records show. 








Says Mutuals Over-Emphasized 


BIRMINGHAM, May 20.—Stock fire 
and casualty agents are making too big a 
bugaboo about mutual competition, in 
the opinion of Superintendent Frank N. 
Julian, who cites figures to show that 
mutuals only wrote 19 percent of the 
total premiums collected in the state in 
1934, the last year for which complete 
figures are available. That year Ala- 
bama premiums of stock companies were 
$6,218,684, the agents getting $1,343,- 
338 in commissions. Premiums of mu- 
tuals for 1934 totaled only $344,983. 

“Quit alibying and complaining,” said 








Mr, Julian, who urged better organiza- 
tion among the stock agents. “Mutuals 
are not going to destroy your business. 
Mutuals have been in existence as long 
as stock companies. Quit griping when 
you lose a risk—go out and get a new 
one.” 


Fitzhugh Made Firm Member 


Henry Fitzhugh, Jr., for a number of 
years connected with the local agency 
of Gaunt & Houston, Louisville, pre- 
viously known as Gaunt & Harris, has 
become a member of the firm, which is 
changing its name to Gaunt, Houston 
& Fitzhugh. Mr. Fitzhugh has been 
elected to membership in the Louisville 
Board. 


New Liberty Fire Directors 








tobacco dealers, and W. S. Campbell, 





missioner’s plan is to establish a report- 
ing bureau through which rates will be 
released to all classes of fire carriers. 
What these rates will be remains to be 
seen but the commissioner does insist 
that they shall be “adequate” as pro- 
vided in the Utah law. 





Insuring the 1939 Exposition 





Seven Brokers Are Selected to Handle 
Coverage in Connection with the 
San Francisco Fair 





The Exposition Company, which is 
to handle the San Francisco bay expo- 
sition in 1939, has decided against the 
plan of having the insurance arranged 


| through the brokers’ and agents’ asso- 
J. G. O’Brien of E. J. O’Brien & Co., | ciations and the commission pro rated 


among members and instead has se- 


general manager Kentucky & Indiana | lected seven brokerage firms to take 


Terminal Railroad, have been named di- 
rectors of the Liberty Fire of Louis- 
ville. Control of the company recently 


passed from the Liberty National Bank | 


to Adolph Reutlinger, president, and his 
associates. 





Virginia Rating Bureau Meeting 

The annual meeting of the Virginia 
Insurance Rating Bureau will be held 
June 12 in Richmond. A. R. Phillips, 
vice-president Great American, is chair- 
man of the governing committee of 12 
company members. E. Wright Spencer 
is manager of the bureau. 





Augusta Board Annual Meeting 


The annual meeting of the Augusta 
(Ga.) Board will be held at Cedar Lodge 
June 20. 





Mississippi Agents’ Meeting 
The annual meeting of the Mississippi 
Association of Insurance Agents will be 
held at the Hotel Greenville, Greenville, 
Miss., June 26-27. 





Georgia Agents’ Convention 


The annval convention of the Georgia 
Association of Insurance Agents will be 
held at Albany, Ga., June 26-27. 





Southern Notes 


R. A. Morris, 59, local agent in Beau- 
mont, Tex., for 18 years, died there after 
a long illness. 

Guy C. Saunders of the Ordway-Saun- 
ders Company agency, Amarillo, Tex., 
has been elected president of the Ama- 
rillo chamber of commerce. 

The Hugh M. McAllister Corporation, 
Covington, Va., agency, has been incor- 
porated with Mr. McAllister as 
dent. 


presi- 








PACIFIC COAST AND MOUNTAIN 





Must File Rates and Forms 





Commissioner Smith of Utah Proceeds 
with Plans to Stabilize Situa- 
tion in That State 





Proceeding with his plans to stabilize 
the fire insurance rate situation in Utah 
and eliminate the indiscriminate rate 
cutting which was becoming serious in 
that territory, Commissioner E. A. 
Smith, Jr., has advised fire companies 
operating in his state that, effective June 
15, all fire companies admitted to Utah 
must file with his department complete 
Policy forms, as well as complete rates 
and schedules, “said filings to be sub- 
ject to the approval of this department.” 


Commissioner Cites Law 


In his communication Commissioner 
Smith quotes the section of the law un- 
der which his ruling is issued and which 
tequires such filing, adding: “This de- 
Partment takes the position that in the 
case of fire companies, rates and sched- 
ules are a component part of every 
agent’s manual of instructions.” The 





section of the law under which he makes 
the demand is as follows: 

“Section 43-3-29. Revised Laws of 
Utah, 1933. No policy of life, health, ac- 
cident or fire insurance shall be issued 
or delivered in this state until the form 
of the same and the agents’ manual of 
instructions used in connection with the 
issuance of said policy have been filed 
with the commissioner. The commis- 
sioner shall have the right to disapprove 
any such forms, and after the commis- 
sioner shall have notified any such com- 
pany of his disapproval of any forms, it 
shall be unlawful for such company to 
issue any policy in the form disap- 
proved.” 

Recently Commissioner Smith, accom- 
panied by several prominent local agents 
and representatives of special agents in 
his territory, spent some time in San 
Francisco discussing the situation with 
the state’s committee and executives of 
the Pacific Board, at which time his 
plan was presented. Later at the meet- 
ing of the Pacific Board at Del Monte a 
resolution was adopted calling on all 
members to cooperate with the commis- 
sioner in his efforts to clean up the situ- 
ation. It is understood that the com- 








care of the business. 

The fire insurance will be handled by 
Marsh & McLennan, Johnson. & Hig- 
gins and Cosgrove & Co. of San Fran- 
cisco. The casualty insurance and bonds 
will be handled by Grant-Birkholm & 
Co., Levison Bros., Nichols & Fay of 
San Francisco, and Spencer & Co. of 
Oakland. 

The San Francisco Insurance Brokers 


Association and the agency associations 
in the East Bay area desired to have 
|the insurance handled by a group of 
| members that they would select and to 
| have the brokerage pro rated among all 
|agents and brokers who are members 
|of the association. 


Opposition to Plan 


Many of the large brokers in San 
Francisco and some of the agents in 
the East Bay cities were opposed to 
this plan, taking the position that the 
Exposition Company should select brok- 
ers exclusively on their merits. 

It will be recalled that the idea of 
having associations of brokers or agents 
handle public and quasi-public business 
and using the commissions to defray 
association expenses, was one of the 
causes of the breakup of the San Fran- 
cisco Insurance Brokers Exchange. 
Those who were opposed to this group 
handling method resigned from the In- 
surance Brokers Exchange and formed 
the Society of Insurance Brokers. Mem- 
bers of the latter organization contend 
that mere membership in an association 
of brokers or agents does not entitle a 
man to share in public or quasi-public 
business. 

It was estimated the value of the ex- 
position property will be in excess of 
$15,000,000 and that the premiums for 














Fire, Tornado, Automobile Insurance 





ORIENT INSURANCE 


SAFEGUARD 
INSURANCE COMPANY 


ENGLISH AMERICAN 


STANDARD MARINE 
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THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


UNDERWRITERS AGENCY 


INSURANCE COMPANY, LTD. (Fire Dept.) 


COMPANY 





GILBERT KINGAN, Manager 
Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


Cc. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 
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RHODE 


ISLAND 


INSURANCE COMPANY 
31 Canal St., Providence, Rhode Island 


STATEMENT APRIL 1, 1936 
ASSETS 

a re eer $3,084,041.19 
SII 22950330 2 ot bho eae 301,594.77 
Agents’ Balances Outstanding.................. 406,181.91 
Accrued Interest, Other Assets..............005- 43,991.71 

$3,835,809.58 

LIABILITIES 

Reserve for Unearned Premiums................ $1,581,954.37 
Losses in Course of Adjustment ................ 120,275.00 


Reserve for Taxes, Expenses, All Other Liabilities 


Special Reserve Account...... 
oC 


Net Surplus Beyond All Liabilities. .. 


Surplus to Policyholders...... 


84,467.69 
‘bie dei aaa 30,000.00 
or $1,000,000.00 
1,019,112.52 


2,019,112.52 
$3,835,809.58 


Norte: All bonds and stocks are carried at Actual Market Value. 
Policyholders rating A+- (Excellent) 


This company is built on the best 
traditions typical 


practices of insurance and the fine 
of New England. 
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will exceed the fire premiums. 


Meserole Companies Pull 
Out from Miller Agency 


The three Meserole companies—Pa- 
cific, Bankers & Shippers and New Jer- 
sey—have pulled out from the Miller 
Insurance Agency of Butte, Mont. This 
agency has for years been a storm cen- 
ter. The Pacific and New Jersey were 
represented by Miller on a_ general 
agency basis and the Pacific and Bank- 
ers & Shippers as local agent as well. 
Mr. Miller is said to have been threat- 
ening to institute litigation against the 
Pacific Board in recent weeks. The 
Miller agency recently took on the rep- 
resentation of the Pearl which has the 
reinsurance contract whereunder it as- 
sumes 100 percent of the liability of the 
Montana state fire insurance fund. 











Washington Committee Elects 


H. F. Mills, Aetna Fire, was reelected 
chairman of the Washington advisory 
committee and W. W. Gilmore, London 
& Lancashire, vice-chairman, at a meet- 
ing in San Francisco. Other committee 
members are: E, T. Cairns, Fireman’s 
Fund; Ray Decker, Royal-Liverpool 
group; R. H. Griffith, Glens Falls; Evart 
Lamping, Lamping & Co., Seattle; 
H. L. Simpson, Great American-Phoe- 
nix group and A. W. Whalley, Whalley 
& Co., Seattle. 


Swan with General Group 


Morris S. Swan, branch secretary of 
the United States branch of the Cana- 
dian Fire and Canadian Indemnity at 
Los Angeles, has resigned to return to 
the Pacific Northwest as manager of 
the Portland branch office of the Gen- 
eral of Seattle group, with which he was 
connected for over five years prior to 
1933, traveling in Washington, Oregon 
and Idaho until 1932, when he moved 
to Los Angeles. 


Sutherland Branch Manager 


Sam Sutherland has been promoted to 
branch manager of the H. M. Hinch- 
man & Co. southern California office at 
Los Angeles, succeeding C. T. Mecke, 
resigned. Mr. Sutherland has been as- 
sociate branch manager the past two 
years, prior to which he was Los An- 
geles special agent of the California. 


Firemen’s Officials on Coast 


John R. Cooney, president of the Fire- 
men’s of Newark; Fred W. Sullivan, 
vice-president, San Francisco; Herbert 
A. Clark, vice-president, Chicago, and 
W. E. Wollaeger, vice-president, Mil- 
waukee, conferred with Frank J. Hagan, 
manager for southern California in Los 
Angeles, and continued to San Francisco 
for a visit with the executives of the 
Pacific department. 


C. W. Brennan Advanced 


Carl W. Brennan, manager North- 
western Mutual Fire Association and 
the Northwestern Casualty of Seattle 
for the San Francisco bay region, has 
been put in complete charge of north- 
ern California and Nevada. A. Y. Ba- 
ker, vice-president, will hold a sales con- 
ference for all northern California su- 
pervisors May 22. T. C. Howay, field 
underwriting manager Northwest Cas- 
ualty, is also visiting San Francisco and 
will attend the supervisors’ conference. 














Chinese Group Organizes 


Leading Chinese brokers and agents 
of San Francisco have formed The 
Chinese Insurance Underwriters Asso- 
ciation for the purpose of maintaining 
professional ethics, creation of fellow- 
ship and the general good of insurance 
in the Chinese section of the city. It 
is alsa planned by the organization, 
which starts with a membership of 32, 
to serve the community with proper 
information and advice on insurance 
matters generally. Albert Jue Lew, for- 





Benevolent Association and manager of 
the Property Owners Insurance Com- 
pany, is chairman. S. K. Check is as- 
sistant chairman, Charlie Chun, English 
secretary; Gin Wah Wong, Chinese sec- 
retary, and Edward Quon, treasurer, 


Burke with Oregon Bureau 


PORTLAND, ORE., May 20.—Rob- 
ert J. Burke has been added to the staf 
of the Oregon Insurance Rating Bu- 
reau. He is a nephew of H. R. Burke, 
formerly manager of the Royal’s coast 
department. He has been for some time 
with the Washington bureau. 








Tribute to Companies 


SAN FRANCISCO, May 20.—Pub- 
lic service of fire insurance companies 
through their engineers and counsel to 
fire departments was warmly praised at 
a luncheon meeting here when Chief C, 
J. Brennan of the San Francisco fire 
department, president of the Interna- 
tional Association of Fire Chiefs, was 
guest of honor of the fire chiefs of 
northern California. Jay W. Stevens, 
chief of the National Board’s fire pre- 
vention bureau, presided. A number of 
fire company executives were present. 





Joint Meeting at Grass Valley 


A joint meeting of the Placer County 
Association of Insurance Agents and 
the Nevada County Association was 
held May 18 at Grass Valley, Cal. E. R. 
Pickett of Sacramento, past president 
California Association of Insurance 
Agents, and Executive Secretary Col- 
ridge, represented the association. C. L. 
Davidson of Colfax is president of the 
Placer County Association, while C. B. 
Grenfell of Grass Valley heads the Ne- 
vada County organization. 





Santa Rosa Loss Heavy 


The disastrous Santa Rosa, Cal., fire 
of May 9 will cost the fire companies 
approximately $240,000, according to es- 
timates made by the Fire . Companies 
Adjustment Bureau in San Francisco. 
The fire was in a four-story structure, 
the lower floor occupied by a store and 
the upper three stories operated as the 
leading hotel of Santa Rosa. Loss on 
the stock of tenants of the store will 
approximate $125,000 and $25,000 on fix- 
tures. Loss on the building is approxi- 
mately $75,000 and on contents, $15,000. 


Consider Qualification Question 

DENVER, May 20.—The Colorado 
Association of Insurance Agents is ex 
pected to bring up the agents’ qualifi- 
cation question before the annual meet- 
ing of the supervisory committee of the 
Rocky Mountain Fire Underwriters 
Association in Denver June 8. 

A brief of the proposed bill which the 
association plans to present to the next 
Colorado legislature will be submitted 
as an outline of the qualification sub- 
ject. The compensation question was 
discussed at the last meeting of the state 
association. Frank England, Jr., presi- 
dent of the state group, has sent letters 
to other officers requesting immediate 
suggestions on the problem of retro- 
spective rating. 








Addresses Women’s League 


Lieut. L. H. Casserly of the fire pre- 
vention bureau spoke on “Fire Preven- 
tion” before the Insurance Womens 
League of San Francisco, “New Fron- 
tiers,’ a film prepared by the Westing- 
kouse Electric Company, showing the 
progress and research of that organiza- 
tion, was shown. 





Urge Stricter Club Regulations 


SAN FRANCISCO, May 20.—As the 
result of the Shamrock night club fire 
in San Francisco, when four persons 
were killed and 17 injured, there 1s con- 
siderable agitation on the part of the 
general public to tighten all ordinances 
dealing with construction and decoration 
of similar establishments. Plans under 
consideration at present are aimed to 
ward the provision of more adequate 
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exits, prohibiting of the boarding or ob- 
struction of windows and such perform- 
ances as the “torch dance” which was 
responsible for the Shamrock disaster. 

The actual fire loss will be very small, 
the fire being extinguished in less than 
90 minutes. Whether there will be 
serious losses under the owners, land- 
lords and tenants policy which was car- 





ried by the Massachusetts Bonding re- 
mains to be seen. 





Ham in San Francisco 


Arthur J. Ham, insurance commuis- 
sioner of Wyoming, spent several days 
in San Francisco last week calling on 
executives of the various companies. 











EASTERN STATES ACTIVITIES 





To Advise Delinquent Agents 





New Hampshire Association Names Spe- 
cial Committee to Assist When 
Members Are Called to Account 





MANCHESTER, N. H., May 20— 
The New Hampshire Association of In- 
surance Agents has formed an agents’ 
advisory committee which shall, on di- 
rect request of agents or company com- 
mittees, help and advise members of the 
association when the agencies of such 
may be called to account, formally or 
informally, by the company committee 
because of delinquent balances. 

The committee is composed of A. H. 
Nelson, Lancaster; F. D. Edgerly, Man- 
chester; R. N. Davis, North Conway, 
and A. J. Rouillard, Claremont. 

The association adopted this resolu- 
tion: 

“It has seemed to the executive com- 
mittee in its consideration that most of 
our agents are unacquainted with com- 
mittee procedure and often when a com- 
mittee enters an agency the agent knows 
not what his rights and privileges may 
be. In such cases where agents may 
wish to know what can be done, the ex- 
ecutive committee feels that they would 
prefer to be advised by men in their own 
industry rather than turning for protec- 
tion to men in their community who may 
not be acquainted with practice and pro- 
cedure in such cases.” 





Non-Assessable Policies 
Barred in New Hampshire 





CONCORD, N. H., May 20—Com- 
missioner John E. Sullivan has issued 
a ruling that fire and casualty mutuals 
may not write non-assessable policies in 
this state. The New Hampshire stat- 
utes provide, he says, that mutual policy 
contracts must provide for an assess- 
ment liability at least equal to the pre- 
mium paid. He declares that the non- 
assessment clause processes made ap- 
plicable in New Hampshire by certain 
companies are actually in conflict with 
the statutory provisions. 

“Therefore, it is the opinion of this 
department that the statutory provisions 
must be strictly observed by domestic 
and foreign mutual companies, for no 
foreign corporation should be extended 
any underwriting privilege which could 
not be lawfully exercised by a similar 
domestic corporation; to condone such 
underwriting privileges would prove to 
be a form of discrimination.” 


N. J. Association Gr Growing Rapidly 
NEWARK, May 20.—The member- 
ship of the New Jersey Association of 
Underwriters is growing rapidly, ac- 
cording to the latest reports of the 
chairman of the membership commit- 
tee, the total now being 538. Bergen 
county leads with 77 members. Passaic 
county is second with 70 and Hudson 
County third with 68. It is hoped that 
y the time of annual meeting in Sep- 
tember the membership will be over 600. 


Hall Starts 13th Term 


NEWARK, May 20.—At the annual 
meeting of the Underwriters Protective 
Association, which controls the Newark 
salvage corps, W. A. Hall, Jr., was re- 
eo president for his 13th term. W. 

B. Rearden of the Firemen’s and F. W. 
Joremus, American of Newark, are 
vice-presidents; Robert O’Corman was 





made acting secretary-treasurer, 
ceeding the late C. M. Henry. 

The executive committee includes F. 
E. Benjamin, Llewellyn Freeman, R. E. 
Hartshorne and Fred Walker, reelected, 
and H. S. Poole, a new member. 


To Adopt Uniform By-Laws 
HARRISBURG, PA. May 20— 


Representatives of all Pennsylvania fire 
mutuals have agreed on drafting uni- 
form by-laws following a conference 
with Commissioner Owen B. Hunt. 
Representatives of 178 mutuals attended 
the meeting. 

Advantages of voluntary action were 
suggested by Commissioner Hunt as 
preferable to any enforced establishment 
of standards by legislation. May 1, 1937, 
was suggested as the final date for the 
completion of changes in by-laws of in- 
dividual companies, where such changes 
are necessitated by the agreement. 


suc- 








Worcester Board Active 

WORCESTER, MASS., May 20.— 
The Worcester Board is showing special 
activity under its new president, Francis 
R. A. McGlynn. The board has voted to 
buy uniforms for the fire patrol baseball 
team. At the quarterly luncheon meet- 
ing the agents of southern Worcester 
county were guests of the Worcester 
Board. A representative of the Royal- 
Liverpool group addressed the gather- 
ing. 


Munroe Assistant Manager 


G. C. Munroe, special agent of the 
Hartford Fire in Philadelphia suburban 
territory, has now taken his new posi- 
tion as assistant manager of its branch 
office in that city. E. C. McColley is 
manager. Mr. Munroe is a native of 
Philadelphia and a former president of 
the Philadelphia Underwriters Club. He 
started in the home office of the North 
America in 1916. Later he was with 
Henry W. Brown & Co. of Philadelphia. 





Prepares for New England Rally 

A. B. White of Keene, N. H., who is 
chairman of the convention of the pro- 
gram committee for the annual meeting 
of the New England Associations of In- 





Speaks to Local Agents 
at New York Convention 











H. P. SMITH, Hartford 


H. P. Smith, manager of the Factory 
Insurance Association of Hartford, was 
a speaker before the New York State 
Association of Local Agents this week. 
He is a native of Hartford, having been 
born there Jan. 9, 1883. He entered the 
employ of the Factory Association when 
he was 16 years of age. 








surance Agents at the Equinox House, 
Manchester, Vt., July 6-8, is now making 
arrangements for the meeting. There 
was a meeting of the New England ad- 
visory board in Boston last week. 





Cooperative Agents Elect 
PERRY, N. Y., May 20—The Wes- 


tern New York Cooperative Insurance | 


Agents at the annual convention here 
elected the following officers: President, 
H. P. Wetherlow, Naples; vice-presi- 
dent, H. J. Spinning, Batavia; secretary- 
treasurer, W. E. Biling, Niagara Falls; 
executive committee, Lynn Travis, Hor- 
nell; Harry Vitzman, Wayland, and 
George Wilson, Fairport. J. S. Graham 
of Olean and J. R. Stull of Pittsford 


were elected delegates to the state con- 


vention. 


” 





Opens New Buffalo Agency 


Frank M. Roessler has opened a new 
agency in Buffalo. He will direct the 
fire, casualty and bonding departments 
with J. Schaus as manager of the 
life division. 








MARINE INSURANCE NEWS 





Truck Hijackings Are Listed 


Babaco Report Reveals Losses Totaling 
$66,400 for Period from Feb. 
14 to April 23 








NEW YORK, May 20.—The most re- 
cent list of hijackings and truck thefts 
submitted to Babaco Alarm Systems 
shows that with two exceptions the 
goods stolen are of an easily dispensable 
nature. Dates included in this list are 
from Feb. 14 to April 23: 

Decatur Cart Co., $700, Chicago, misc.; 
World Tobacco Co., $600, Brooklyn, to- 
bacco; Peter Sausage Co., $600, Minne- 
apolis, foodstuffs; Acme Wine & Liquor, 
$100, Milwaukee, liquor; Simpson Motor 
Lines, $12,000, Auburn, N. Y., woolens; 
Thiemann Bros., $1,000, Cincinnati, gro- 
ceries; Branch Storage, $15,000, Penns- 
grove, N. J., misc.; Nielsen & Petersen, 
$4,500, Pekin, Ill, liquor; Caxella To- 
bacco Co., $500, Milwaukee, cigars and 





cigarettes; Monark Truck Lines, $8,000, 
Peoria, liquor; J. Spano, $250, Albany, 
groceries; Walgreen Co., $4,000, Chi- 
cago, drugs; Western States Groc., 
$2,000, Dallas, Tex., cigars and cigar- 
ettes; Rock Island Transfer, $1,000, 
Mendota, Ill., liquor, misc.; Commercial 
Truckers, $10,000, Chicago, liquor and 


auto accessories; National Tea Co., 
$1,250, Minneapolis, cigarettes; Acme 
Textile Co., $5,000, New York City, 
laces. 





“Other Insurance” Rider 
on Fur Policies Approved 





An “other insurance’ endorsement 
has been approved for use of members 
by the Inland Marine Underwriters As- 
sociation, applicable to the furriers’ cus- 
tomer’s basic policy. It provides in case 
of other insurance on the same risk that 
would in normal course pay the claim, 
the furrier’s policy would operate as ex- 
cess. It is stipulated the clause will 


not apply to insurance effected by the 
customer or member of the family of the 
customer of the insured furrier, and 
that the existence of the customer’s in- 
surance or payment of loss thereunder 
would not constitute a defense to any 
claim otherwise payable under the fur- 
rier’s policy, nor would it be called ‘on 
to contribute to a loss paid under the 
furrier’s policy. 

The furrier’s customer's committee 
confirmed the previous practice under 
which the secretary reduced rates for 
furrier’s customer’s policy when the fire 
rate was reduced, whether or not the 
accounts involved were merit rated or 
had been especially considered by the 
committee, and voted to continue this 
practice. 


Opens Omaha Agency 

NEW YORK, May 20.—Babaco 
Alarm Systems announce the appoint- 
ment of an Omaha agency. The Omaha 
Standard Body Co. of Council Bluffs, 
Ia., has been authorized as representa- 
tive for the installation and service of 
the Babaco alarms. This Omaha office 
is the eighth one established by Babaco, 
others being in New York City, Chi- 
cago, Baltimore, Philadelphia, Durham, 
N. c. Winston-Salem, N. C., and 
Greensboro, N. C. 





Yacht Registrations Increase 

The increase in yacht registration in 
many sections oi the country this year 
is encouraging to companies writing 
yacht coverages. The greatest increase 
in registration has appeared in the 
Great Lakes region, with gains also 
noted in New York and on the west 
coast. Chicago and Cook county, in par- 
ticular, have shown the greatest gain in 
registration, the total now exceeding 
even the 1929 figure. 

In that year there were some 3,900 





boats registered, the figure being re- 
| duced somewhat during the depression 
but this spring the total has 


| years, 
reached about 5,000. Although this fig- 


ure includes some smaller boats, it nev- 
|ertheless indicates greatly improved 
| conditions. Although. agents use the 


| officiai yacht registry, which will not re- 
| flect the newest registrations, they will 
| eventually benefit from the upturn. As 
it is, however, agents are reporting a 
brisker business in this line than for 
several years past. 





Ohio River Ferry Burns 


The ferry “Ohio” operating between 
| Carrollton, Ky., and Lamb, Ind., was 
| severely burned as it was lying moored 
|to the bank on the Kentucky river near 
| Carrollton. Presumably fire was caused 
|from the explosion of a lantern as the 
watchman sat in the cabin. B. 

| Thompson, Neare, Gibbs & Co., Cincin- 
|nati, makes a preliminary estimate of 
| $7,000, or 50 percent loss. The hull may 
|be in good condition. The boat had a 
| capacity of 14 automobiles. It was 
built in 1924 and was 64 feet long and 30 
feet wide. It was a stern wheeler. The 
| boat was moored across the river from 
Carrollton and was not in the city limits. 
The city fire department was delayed an 
| hour in securing permission of the mayor 
|to go to the fire outside the limits. A 
|500 gallon tank, which is carried by the 
| department, was filled twice in putting 
| the fire out. 


Marine People Entertained 


The North America was host at a golf 
party and dinner at the Merion Cricket 
Club in Philadelphia Wednesday of this 
| week to officers, members of the execu- 
| tive committee and chairmen of subcom- 
jmittees of the Inland Marine Under- 
|writers Association. About 30 guests 
| were present. 





San Francisco Golf Tourney 


The annual golf tournament of the 
Association of Marine Underwriters of 
San Francisco was held at the Menlo 
Country Club. E. P. Crossan was 
chairman of the committee on arrange- 
ments assisted by Frank Jansen. A 
dinner was held following the tourna- 
ment. 
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FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 


(NEW JERSEY) 


Baltica Insurance Co., Ltd. 


(DENMARK) 


Franklin W. Fort - Thomas B. Donaldson 
18 WASHINGTON PLACE, NEWARK, N. J. 











This book on Use and 
Insurance written by W. 8. Foster, a authors. 
will open up e new line of premium income for you. Prise 
$1.25. The National Underwriter, Al1946 Insurance Iz- 
change. Chicago 
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MOTOR INSURANCE NEWS 





Election of Automobile Club 





William Deans of San Francisco Was 
Reelected President—Other Officers 
and Directors Chosen 





W. P. Welsh, president California As- 
sociation of Insurance Agents has been 
made an associate vice-president of Na- 
tional Automobile Club. Similar recog- 
nition was given the Oakland Associa- 
tion of Insurance Agents through elec- 
tion of Elmer White, president of that 
body, at the annual meeting of the di- 
rectors in San Francisco. Formerly 
there were four associate vice-presidents 
representing the Los Angeles Insurance 
Exchange, the Casualty Insurance As- 
sociation of California, the Insurance 
Brokers Exchange of San Francisco, 
and the California Association of Insur- 
ance Agents. Elected to represent the 
three first named organizations this year 
were: W. H. Menn, president Los An- 
geles Insurance Exchange; J. C. Bun- 
yan, president Casualty Insurance As- 
sociation, and Stephen Malatesta, presi- 
dent Insurance Brokers Exchange. 

All officers were reelected as follows: 
William Deans, Selbach & Deans, presi- 
dent; A. T. Bailey, North British & 
Mercantile, vice-president; C. A. Craft, 
Phoenix, treasurer; A. Hodgkinson, sec- 
retary; H. E. Manners, assistant secre- 
tary; Harry Benner, Great American 
and Phoenix, was elected chairman of 
the board and Mr. Bailey, vice-chair- 
man. 

The following directors were re- 
elected: in addition to Messrs. Deans, 
Bailey, Craft and Benner: R. H. Griffith, 
Glens Falls; Joy Lichtenstein, Hartford; 
C. A. Bonner, Aetna Affiliated; H. F. 
Mills, Aetna and Century; F. M. Avery, 
Fire Association of Philadelphia; E. T. 
Cairns, Fireman’s Fund and A. M. 
Brown of Edward Brown & Sons. 





Over-Allowances on Used 


Cars Are Now Big Problem 


Over-allowances on used cars made 
by dealers on trade-ins last year caused 
a new and used car net loss to dealers 
totaling $1,731,000, according to an ar- 
ticle in the May issue of the “N. A. D. 
A. Bulletin,” official publication of the 
National Automobile Dealers Associa- 
tion. The figures are based on data frons 
931 representative dealers in all parts of 
the country. These dealers sold 201,516 
new cars at retail and 331,484 used cars. 
New car volume was $171,165,350, and 
net loss as above. 

The article stated these dealers paid 
out $4,278,271 more for used cars than 
they were sold for, and spent $12,082,- 
219 for handling and selling them. 
Used car loss amounted to $75.14 per 
new car sold and new and used car sell- 
ing expense combined resulted in aver- 
age final net loss of $80.59 per new unit 
sold. 

Average net loss per new car sold 
for the period 1933-1935, inclusive, was: 
1933, $17.62; 1934, $17.87; and 1935, 
$8.59. It was stated the condition is 
beyond control of dealers, but could be 
remedied quickly by manufacturers. 
The over-allowance on used cars, the 
article stated, has become a form of 
public discount under which the public 
does not receive equal treatment. 

Loss in new and used car depart- 
ments was offset by profits in service, 
parts and accessories, so the reporting 
dealers earned final net profit $3,008,855, 
or 1.02 percent of total sales volume, 
total volume of all retail departments 
being $296,464,870. Final net profit per 
new car sold last year by these dealers 
averaged $14.93. 





Emmco Licensed in Indiana 


The Emmco Insurance Company, 
South Bend, Ind., has been licensed by 
the Indiana department to write all 
forms of automobile insurance except 





—— 


public liability. It has $300,000 capital 
and $207,698 surplus paid in. The of- 
ficers are: President, E. M. Morris; vice- 
president, E. R. McEndorfer; secretary, 
Karl Brecht, and treasurer, G. O. Kea- 
sey. Mr. Morris was president and 
general manager of the Motor Under- 
writers, Inc., attorney-in-fact for the 
Motor Indemnity Association of South 
Bend. <A new attorney-in-fact was ap- 
pointed for the reciprocal and the new 
company is a reorganization under the 
former attorney-in-fact charter, giving 
it power to write insurance. 


DeCelles Bill Is Killed 


BOSTON, May 20.—The Massachu- 
setts senate has killed finally a bill of 
Commissioner DeCelles, regulating and 
controlling the financing of automobile 
insurance premium payments and the 
persons and organizations engaged in 
such business. 


Atlanta Rates Reduced 


Atlanta, Ga., automobile fire and theft 
rates have been reduced 17 percent. 


CANADIAN 


Marine Officers Reelected 


C. G. Ross was reelected president of 
the Canadian Board of Marine Under- 
writers at the annual meeting in Mont- 
real. The other officers were also re- 
elected, they being C. E. Bickerdike, 
vice-president, and H. C. Beatty, secre- 
tary. 














Wawanesa Mutual Expands 


The Wawanesa Mutual has acquired 
the business of the Portage la Prairie 
Mutual in Ontario and other eastern 
provinces. This is part of the Wawa- 
nesa’s program of expansion started 
some time ago. The Portage la Prairié 
Mutual continues its fire and windstorm 
lines in western Canada. 





Plans for Illinois Meeting 





Many Interesting Features Are Sched- 
uled for the Midyear Conference 
at Decatur Next Tuesday 





At the mid-year meeting of the IIli- 
nois Association of Insurance Agents at 
the Orlando Hotel, Decatur, next Tues- 
day, F. J. Budelier of Rock Island, head 
of the organization, will preside at the 
business sessions and be toastmaster at 
the banquet. The morning meeting will 
be executive at which officers and com- 
mittees will report. One of the impor- 
tant reports will be on legislation by 
Rockwood Hosmer of Chicago. In the 
afternoon Jack O. Brown, the new li- 
cense supervisor of the state insurance 
department, will give a talk on the 
agents, brokers and _ solicitors’ license 
law and will present the position of the 
department on the administration of the 
act. He is an attorney and has been 
connected with the state legislative refer- 
ence bureau. G. H. Moloney of Chicago, 
vice-president Hartford Accident, will 
talk on the occupational disease act if 
he is not called to the head office. Ralph 
W. Miller of Conkling, Price & Webb of 
Chicago, is the alternate. It is expected 
that Wallace Rogers of the Western 
Underwriters Association will tell about 
the work his organization is conducting 
with agents to combat mutual competi- 
tion. One of the speakers at the ban- 
quet will be President R. C. Hosmer of 
the Excelsior of Syracuse. 

Another banquet speaker will be A. J. 
Bidwill of River Forest, former state 
senator, who is now the Republican 
nominee for state auditor. 


Read “Surety Agents’ Guide” by Lunt. 
$1.50. Order from National Underwriter. 
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® The insurance law firms whose professional cards are shown on this and the 


succeeding pages have been selected after careful investigation. They have the 


recommendation and endorsement of The National Underwriter. 


ALABAMA 


CALIFORNIA 


CALIFORNIA (Cont.) 


ILLINOIS (Cent.) 





BRADLEY, BALDWIN, 
ALL & WHITE 


21st Floor Comer Building 
Birmingham, Alabama 


EVERTS, EWING, WILD & 
EVERTS 


801 Griffith-McKenzie Bldg. 
Fresno, Cal. 


Equipped for Investigation, Adjustments. 
Triale and Settlement of all Claima , 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
General Counsel Pacific National Fire Ins. 
Co. Trial of insurance cases in State and 

Federal courts. 


LORD, LLOYD & BISSELL 
Rm. 2460—135 South La Salle Street 
Chicago, Illinois 


Insurance defense—Casualty, Surety, Life & 
Fire Lines. 








LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 
706 to 719 Massey Building 


Insurance Attorney 
Birmingham, Alabama 











Preston D. Richards 


650 South Spring Street 
Los Angeles, California 


Former General Counsel Union Automobile 
Insurance Company. 

Trial of all Insurance Cases in State and 
Federal Courts. 


JOHN J. TAHENY 
Hobart Building 
San Francisco, California 
Seomeniies Associated —_aee Corp., 
General Reinsurance Corp., and others. 
Former vice-president and general counsel ef Asso- 


elated Indemnity Corp., and Associated Fire & 
Marine Ins. Co., San Francisco. 

















HENRY C. MEADER 


First National Bank Bldg. 
Montgomery, Ala. 
Equipped for Investigations and Adjustments, 


Settlement of Claims, Trial of all Insurance 
Cases in State and Federal Courts in Cen- 





tral and Southern Alabama. 











ARKANSAS 


HERBERT W. KIDD 


735 I. N. Van Nuys B 
LOS ANGELES 
Bugene 8. ~~ Victor C. Rose 
Fred Aber John 8. Bolton 
Benjamin 8. Parks 
Equipped Investigations, Adjustments. 
Trial All Cases. 
Cable Address—Herki 


REA, FREE & JACKA 
804 Commercial Building 
San Jose, California 
Representing Fidelity & Cas. of N. Y. 
London_& Lancashire 


Trial of all insurance cases in state and fed- 
eral courts in this district. Equipped for in- 
vestigations, adjustments and settlement of 
all claims. 








CONNECTICUT 





CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 


Peoria, Illinois 


Trial of Insurance 3; representing 
ee FIDELITY & CASUALTY 
AL, GLOBE, BANKERS 


EAGLE, 
INDEMNITY AND OTHERS. 











JOHN M. MITCHEM 


101 South Broadway 
Urbana, Illinois 
OHIO CASUALTY 


Equipped for investigation and adjustment of 
claims. 




















WARNER & WARNER 


Merchants Bank Bldg. 

Fort Smith, Arkansas 
Representing U. S. F. & G. Co.; Standard Acc. 
Ins. Co.; American Surety Co.; Continental Cas- 
ualty Co. 

wip! for investigation, adjustments and settle- 
ment of all claims. ‘Trial of all cases in State and 
Federal courts in western Arkansas. 


MESERVE, MUMPER, 
HUGHES & ROBERTSON 
555 So. Flower Street 
Los Angeles, California 


BUTLER, HOWARD & 
CAMPBELL 


75 Pearl St. 
Hartf. Conn. 
Representing Firemen’s Fund a San Francisco, 
United States Guarantee and o' 
Equi ipped to handle at and settle claims. 
Trial 1 insurance cases in Federal and State 











INDIANA 








a, 





DIST. OF COLUMBIA 





Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 








COCKRILL, ARMISTEAD 
& RECTOR 


Southern Building 

Little Rock, Ark. 
Representing the Travelers Ins. Co., Employers 
Group, Boston, Continental Cas. Co., Chicago. 
Equipped for investigations, adjustments and nd settle- 
ment of all claims, Trial of all cases in State and 
Federal Courts. 








WILLIAMSON, RAMSAY & 
HOGE 


Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 


HUGH M. FRAMPTON 
327 Southern Building 
Washington, D. C. 
Manufacturers Casualty Ins. Co. 


Trial of Cases 





IOWA 











ARIZONA 








FRED C. STRUCKMEYER 
Associates 


J. Bolivar Sumter 
James E. Flynn 


209 Luhrs Building 


Phoenix, Ariz. 


F. M. OSTRANDER 


Bank of America Bldg., 
Merced, Calif. 
Companies represented: 
Home Ind. 
American Auto Ins. 
Hartford Acc. & many 
Investigations, Adjustments, Settlements 
Insurance Claims 














Sloan, McKesson & Scott 


Phoenix, Arizona 


Representing Globe Indemnity — Royal Ind. Co., 
Bagle Ind. Co., Hartford Acc. Ind. Co., Fire 
Companies’ Adjustment Bureau, rd 

} ff all line of insurance cases State and Federal 


Dunn, White & Aiken 
Sixth Floor, Syndicate Bldg. 
Oakland, California 


GEORGIA 


DEACON, SARGENT & 
SPANGLER 
915 Merchants Bank Bldg. 
Cedar Rapids, lowa 


Radeoed, for Investigations, Adjustments and 
Trial of All Insurance Cases 











ALSTON, ALSTON, FOSTER 
& MOISE 


Southern Natl. Bank Bldg. 
Atlanta, Georgia 
Equipped for investigations, adjustments, set- 
tlement of claims, trial of all insurance cases 
State and Federal courts, Western Georgia. 


1219 Citizens & 


BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 


Des Moines, Iowa 


Representing Continental Casualty—Loyalty Group— 
Hartford Accident and many others. 

Equipped for investigations and adjustments of Insur- 
ance Claims. 














Bryan, Middlebrooks & Carter 
LAW OFFICES 
Suite 924 
Citizens & Southern National Bank Building 
Bonneau es 


Shepard Bryan John A. Dunaway 
Grover Middlebrooks M. H. Meek 
sar oe y Middlebrooks Yantis C. Mitchell 


Colquitt Carter 
ATLANTA, GEORGIA 





. 
Jepson, Struble and Sifford 
7% Francis Building 
Sioux City, lowa 
Representing Standard packieah, Continental Cas- 
ualty & Maryland Casualty. 


Equipped for investigations, adjustments, trial of all 
Insurance cases in all courts in Northwestern Iows. 

















Francis D. Crable 
Suite 17, Union Block 
Prescott, Arizona 
Representing New York Casualty Co., Travelers, and 
viet ‘of —, in State and Federal Courts. 


Baquipped and settle- 
ments of a insurance “claims. 





Hugh A. Sanders ES” 
SANDERS & JACQUES 
920 Bank of America Bldg. 
San Diego, California 
Fidelity & Cas. Co. of N. Y., Ocean ae, a. » Gus, 
Co. Trial of All Insurance Cases in and 


Federal Courts. 
Equipped for, toe and adjustments in 
cumanting ts 











. 
Hitch, Denmark & Lovett 

17 Drayton Street 

Savannah, Georgia 
Representing American Surety Co. of N. Y., New 
York Cas. Co., Continental Cas. Co., National Surety 
Corp., and numerous others. 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgis. 





KANSAS 











ILLINOIS 


TINCHER, RALEIGH & 


CUSHENBERY 
301-302 First National Bank Building 
utchinson, Kansas 
Insurance Companies represented: National Union 
Indemnity Co., Ocean Accident and Indemnity Ca, 
Celumbia Casualty Co., Metropolitan Casualty Ins, 
Co. (Loyalty Group), Commercial Casualty Co. 
Investigations, Adjustment and defense trial 








FREDERIC G. NAVE 
512 Valley National Bldg. 
Tucson, Arizona 
Aetna Group, American Auto., Connecticut 
Indemnity, Fidelity & Casualty, The Massa- 
chusetts "bondin , The Travelers and other 
leading companies. 








General Insurance Practice 








HADSELL, SWEET, INGALLS 
& LAMB 


Financial Center Building 
San Francisco, California 


Insurance defense—Fire, Life, Casualty and 
Surety lines. 





Silber, Clausen, Hirsh & Woley 
Attorney & Counselors 
208 South La Salle Street 


CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 











KELLER, MALCOLM & BURNETT 
204-208 National Bank Building 
Pittsburg, Kansas 


Counsel for: Aetna Group, Employers Group, Stand- 
ard ‘ceident, Central Surety, United States Fire, 
an’s Fund and others. 


a 





izing in Law. for Trial 
of Cases, Tnvestigations and Dit over South- 
eastern Kansas. 
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KANSAS (Cont.) 


MASS. (Cont.) 


MISSISSIPPI (Cont.) 


NEW MEXICO 





NORRIS, SMITH & JENKINS 
Public Utility Bldg. 
Salina, Kansas 
wlty, Fiasiiy & & BenosttLavaly Group. American 
Surety. Hardware M iny others 


for AL "adjustments ‘and trial 
of eases in Northwest Kansas. 





WILLIAM C. MELLISH 
604-7 Slater Bldg. 
Worcester, Mass. 
Representing Globe Indemnity Co., New York, and 


Investigations and aa. trial ef all Ineur- 
ance cases in Federal and State Courts. 

















Doran, Kline, 
Colmery, Cosgrove 
906 National Bank of Topeka Bidg. 
Topeka, Kansas 


Bestvoet, | investigation, adjustment, settlement 
Insurance business of all kinds in 


MICHIGAN 


WILBOURN—MILLER & 
WILBOURN 
Citizens National Bank Bldg. 
Meridian, Mississippi 


Bauipped for investigations, adjustments, 
of claims, trial of insurance 
Federal Courts in 





RODEY & DICKASON 
Ist National Bank Building 
Albuquerque, New Mexico 


State counsel for various life, casualty and fire in- 

surance companies. Trial of cases in all courts of 

New Merico, State and Federal. Insurance 
on request. ely equ 


ferences given equipped 
for odjustments and investigations. 





MONTANA 











— 








BLOOD & PROSSER 
402 Schweiler Building 
Wichita, Kansas 


SEABORG & RICE 


Attorneys and Counselors 
827 Penobscot Building 
Detroit, Michigan 

Randolph 5160 


BOLINGER & BOLINGER 
Suite 1 & 2 Gallatin Block 
man, Montana 


Equipped for investigation, adjustments and 

trial of all insurance cases in state and fed- 

= os courts in the south-central parts of 
ontana. 





WILSON & WATSON 


Sena Plaza 
Santa Fe, New Mexico 


Members of Firm: 
Francis C. Wilson 


Johan 6. 
Jehan T. Watson — 











NEW YORK 














KENTUCKY 





Davis, Boehl, Viser and Marcus 
(Blakey, Davis and Lewis) 
Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial 
of all Insurance Cases. 


PAUL H. SCHULZ 
522 Michigan Building 
Detroit, Michigan 
Trial of cases, Investigations and adjustment 
of claims. Technologist Service. 


CORETTE & CORETTE 
619-621 Hennessy Building 
Butte, Montana 
resenting dmeticnn Surety Co., Fidelity & De- 
a of Md., New York Casualty and others. 


uipped for investigations, adjustments and trial of 
insurance cases in all courte in Montana. 


GEORGE J. HATT, II 
Chamber of Commerce Building 
Albany, New York 
Equipped for investigations, adjustments, settlement 


of claims and trial of all insurance cases in State 
and Federal courts. 

















Woodward, Dawson & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Kentucky 


EARL P. TROBERT 
405-6 Dryden Building 
Flint, Michigan 
Phoenix Indemnity Company, Zurich-General 
Accident & Liability Insurance Company, 


Western Adjustment & Inspection Company 
and others. 














HOWARD TOOLE 


in state 
courts in entire Western Montana inclu Missoul 
Powell, G ers, Mineral, Bavalle and 
other counties. 


JOHN C. LOOBY 


74 Chapel Street 


Albany, N. Y. 
Bankers Indemnity, Norwich Union, London 
& ncgshire 
Equipped for investigations and adjustments 
in this territory and trial cases in Federal 
and State Courts. 

















LOUISIANA 


Mason, Alexander, McCaslin 
& Cholette 


1107 oo National Bank Bldg. 
Rapids, Mich. 


porviand AR. -4 Co., Continental Cas. Co., 

New Amsterdam Cas. Co., Underwriters Adj. 

Co., etc. Trial of Cases “and Adjustment of 
aims. 


NEBRASKA 














COBB & JONES 
840 Canal Bank Building 
New Orleans, La. 
General Counsel for Pan-American ~_ & 
Transpert and Penick & Ford in 


Company . 
sc states. “Specializing in casualty he ourety. 
of all cases in State and Federal courts. 





NORRIS, McPHERSON, 
HARRINGTON & WAER 


1107 Peoples Bank Building 
Grand Rapids, Michigan 


STEWART, STEWART & 
WHITWORTH 


1412 Sharp Bldg., Nebraska 
Insurance Companies represented: Standard Accident 
Ins. Co., Bankers Indemnity, Indemnity Ins. Co. of 
N. America, General Group of Seattle, Car & Gen- 
eral Ins. Co. 

Equipped for investigations, adjustments, ree, 
of claims and tr‘ul of cases in this territo: 


David F. Lee David Levene Daniel J. McAvoy 


LEE, LEVENE & McAVOY 
TRIAL LAWYERS 


310 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 

















MARYLAND 








Law Offices 
ROBERT H. McCAULEY 
203-205 Second National Bank Bldg. 
Hagerstown, Maryland 


ROSENBURG & PAINTER 
801-6 Reynolds Bldg. 
Jackson, Michigan 


Represent: Zurich, London & Lancashire, Western 


Investigations and adjustments in central and south- 
ern Michi 


gan 
Trial of all insurance cases. 





Rosewater, Mecham, 
Shackelford & Stoehr 
1028-40 City National Bank Building 
Omaha, Nebraska 


Investigations — Adjustments — Trial work 
Nebraska and Western Iowa. 


WILCOX & VAN ALLEN 
1008 Liberty Bank Building 
Buffalo, New York 














NEVADA 














MASSACHUSETTS 





THIBODEAU, YONT & 
MARTIN 
Park Square Building, Boston, Mass. 
Investigations, adjustments and trial of lia- 


ity insurance cases in Eastern Massachu- 
setts. 


FOSTER & CAMERON 
709 American State Savings Bank 


Building 
Lansing, Michigan 


Aetna Group and Others 
Trial of Cases, Investigation and Adjustments 





Ayres, Gardiner & Pike 
1st National Bank Building 
Reno, Nevada 


Representing American Surety, Standard Ac- 
cident and several other companies. 
Equipped to handle adjustments, investiga- 
tions, settlement of claims all over Nevada. 


502 Wilder Building 
Rochester, New York 
National Surety Corp.—American Surety Co. 
Equipped for investigations, adjustments, settlement 


of claims and trial of all insurance cases in state and 
federal courts. 


























PHIPPS, DURGIN & COOK 
75 Federal St. 
Boston, Mass. 


Representing Standard Accident, United 
States F. & G., London Guarantee & Acc. 
and others. 


Investigations—Adjustments. 





NASH & NASH 

602 Second National Bank Building 
Saginaw, Michigan 

Equipped for investigations, adjustments, set- 


tlement of claims and trial of insurance cases 
in Northeastern Michigan. 


NEW JERSEY 


VanDuser, Liebschutz & Curran 
425 Genesee Valley Trust | re 
Rochester, New Yor 
Representing London & oh Glens Falls, 
Firemans Fund, Aetna and many others. 
sel of all Insurance Cases, State and Mederal 


Besipocd for bomen nog and Adjustments ip 
Rochester and Surrounding Territory. 

















MISSISSIPPI 


WILLIAM L. RAE 
1 Exchange Place 
Jersey City, N. J. 
Representing Exchange Mutual, Indemnity & 
Ins. Co. 


BOND, SCHOENECK & KING 
1400 State Tower Building 
Syracuse, New York 


Counsel for many Insurance Companies 


Equipped for Investigations and Adjustments 
in Syracuse and surrounding territory. 











GURDON W. GORDON 
Suite 538, $40, 541 Court Square Bldg. 
Springfield, Mass. 


GENERAL COUNSEL Monarch Acc. Ins. Co, Mon- 
areh Life Ins. Co. 


for re and stent, we trial 
~ gp Cases Federal or State 











WELLS, WELLS AND LIPSCOMB 
$th Floor Lamar Life Building 
Jackson, Mississippi 


se Hartford Acc. & Ind. Fireman’s 
Fund Ind. Co., Continental Cas. Co., ty 
ice, hae Loyalty Group and many others on request. 


Equipped for investigations, ‘odjustmente, “ad trials 
all over state. 








ANDREW J. WHINERY 
744 Broad Street 
Newark, New Jersey 








MELVIN & MELVIN 
304-14 First Trust & Deposit Building 
Syracuse, New York 
Royal—Eagle—Century 
Equipped for investigations, adjustments, settlements 


and trial of all insurance cases—State and Federal 
Courts. 











fz 
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after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


NEW YORK (Cont) 


OHIO (Cont.) 


PENNSYLVANIA 


TEXAS (Cont.) 





DUNMORE, FERRIS & 
BURGESS 


First National Bank Building 
Utica, New York 
Continental, Liberty, Norwich, Fidelity & Deposit 
Equipped for Investigations, Adjustments, Settle- 
ment of Claims, Trial of all Insurance Cases in State 
and Federal Courts. 





RUSSELL RAMSEY 
801 Feick Building 
Sandusky, Ohio 


Equipped oe trace adjustments, and settle- 
ments of ¢ i 

Trial of all” insurance cases. 

Bank reference: Western Security Bank (Counsel). 

















ACKERMAN, LEVET & 
GEILICH 
175 Main St. 
White Plains, N. Y. 


. Ackerman William B. Levet 
ame » Ralph Geilich 





OKLAHOMA 


HENRY S. AMBLER, JR. 
1025 Philadelphia Savings Fund Building 
Philadelphia, Pa. 

Representing Glens Falls Ind., Continental 

Casualty, Century Indemnity. 


Equioped for ene, 2 adjustments and 
all cases in Pa. 


WILL R. SAUNDERS 
1013 Oliver Eakle Building 
Amarillo, Texas 
eral ina Associated Ind. Corp.; Traders & Gen- 

Yate Rauioned ‘one Sse, ta 


ustments, 
ay investigations ey —-4 territory. Practice 
all State and Federal Court = 

















NORTH CAROLINA 


Embry, Johnson, Crowe & 
Tolbert 


First National Building 
Oklahoma City, Oklahoma 
Equipped for investigation, adjustments, trial of all 

insurance cases in the State of Oklahoma. 


GEORGE Y. MEYER 


1513 Berger Building 
Pittsburgh, Pa. 


Representing Employers Group, Loyalty 
pe and many others given on request. 
Equipped for Investigations, Adjustments in 
Southwestern Pennsylvania. 








HART, PATTERSON AND HART 
624-630 Littlefield Building 
Austin, Texas 
Eoounting ¥ $3 D. } Zarich Ins. Cs., 
= AR. BS € Beak American National Ine. 


Equipped for tments Central Texas 
trial work in all rf ——— B- and Federal. = 

















SMATHERS, MARTIN & 
McCOY 


Jackson Building 
Asheville, North Carolina 


Representing Aetna, Travelers, Ind. Ins. Co. of 
N. A., American Surety Co. and many others. 
Equipped for investigations, adjustments and settle- 
ment of all claims. Trial of all cases in State and 
Federal Courts in Western North Carolina. 


V. E. McINNIS & JAMES H. ROSS 
Ramsey Tower 
Oklahoma City, Okla. 


Representing Aetna Cas. & y Om Co., acne Life, 
Prudential Ins. Co. of Car General, 
Employers Reinsurance on Pacific we. Co., 
and ethers, 





Adjustments and Trial 
All 7. Cases. 





LEO A. NUNNINK 


1513 Berger Building 
Bf bingy mary PA. 
Phone Court 2265 
Attorney-at-Law 
Facilities for Investigations, Adjustments and Trial 
Work over Western —— Clieats given on 
request. 








KING & RIENSTRA 
208 Gilberts Building 
Beaumont, Texas 
R ting Employ Group, Boston, others on 
Teia'ot a0 insurance suse State and Feder Ome 
for investigations. 














RHODE ISLAND 

















EDGAR D. BROADHURST 


Banner Building 
Greensboro, North Carolina 


wipped for adjustments. Trial of insur- 
a7 in State and Federal Courts. 


GEORGE M. NICHOLSON 
Perrine Building 
Okahoma City, Okahloma 
Pesmenty Chief Justice of Supreme Court of Okla- 


hom 
Trial of all insurance cases in State and Federal 


SHERWOOD & CLIFFORD 
1503 Turks Head Building 
Providence, R. I. 


Trials—I igatt Adjustment. 





HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 


References: Maryland Pama Company, | 
Fidelity & Casual . Traders & General 
surance Compan “4 


Specializing in Insurance Law 
Equipped for Investigation and Claims 


























BURGESS, BAKER & ALLEN 


op. Es. Ga. Boyal Ind. Co., Globe Ind. Oo. and 


a adjustments and trial work in Central 
and Eastern North Carolina. 


THURMAN & THURMAN 
504-508 Braniff Building 
Parca yey City, Oklahoma 

ing F. & C., New York; F. & D., Bal- 
Bonding and 


timore rauipped foc ‘investigatl gy 3 
jues' or es 0D, 
pets claims. Trial of all 


settlement of all insurance 5. 
insurance cases. 


SOUTH CAROLINA 











OREGON 


THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 


Specializing in Fire, Casualty, Surety and Life. 
Trial ef all cases. 


Equipped for investigations and adjustments all ever 
Seuth Caroiins. 


COKE & COKE 
First National Bank Building 
Dallas, Texas 
Henry C. Coke 
1856—1933 
Al der 8S. Cok 
Tesser 3. Coke : Tall B. Meat 3 
Richard W. Cok 
a: C) ete 3. 3 Thomas G. Murname 




















Waters, Andress, Wise, Roetzel 
& Maxon 
1116 First Central Tower 


Akron, Ohio 
Representing Aetna Life Ins. Co., U. S. F. 
&G. a others given on request. 
Trial of all kinds insurance cases in State 
and F ~f.-—4 and in surrounding terri- 


IMMEL & EVANS 
First National Bank Building 
Eugene, Oregon 


Companies represented: U. 8S. F. & G. Co., Royal 
Group, 7“ ra. Ins. (int, Co, and others on 
request. on, 

and trial all insurance cases, State and Federal 
Courts, this territory. 


SOUTH DAKOTA 

















JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 


Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 


G. M. ROBERTS 
WM. M. McALLISTER 
Medford ciation! Bank Building 
Travelers, Indemnity Ins. Co. of Nerth 
General Accident F. & L. 
Investigations, adjustments and trial of all insurance 


claims in southern Oregon and Siskiyou and Del 
Norte Counties, Cal. 





BAILEY & VOCEEIEES 
Charles O. Bailey (1860- 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Roswell Bottum 
L. Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 


SANER, SANER & JACK 
Twentieth Floor Republic Bank Bldg. 


R. EB. L. Saner 
Jno. C. Saner 
Wm. H. Jack, Jr. 


DALLAS, TEXAS 














TENNESSEE 


555 ous wero bgp ty 
saat as Potoowe 


a? RESENTING: Ins. Co. Taras. 
etropolitan 'e Ins. in W 
— iy my A oy any, - 

Indemn 3 North erica, hers. 
BPECIALIZE: a = 

In Trial Work, all Courts. 

Adequately i for Ly 

tions in Southwest Texas and Southeast N. 




















Charles T. Warner 
35 East Gay St., Columbus, Ohio 
(Former bn of Common P 


leas Court and Superin- 
ot Ohio’ from 1981 to 1935). 
General heaewenes Prac Courts and 


Collier, Collier & Bernard 
Suite 1220 Spalding Building 


Henry E. Collier John A. Collier 
E. F. Bernard 


Portland, Oregon 


PLEASANTS & HICKOX 
1715 Exchange Building 
Memphis, Tennessee 
Several years trial of all Insurance Cases 
ir 'Satc' end Wesesl Ce Equipped for Investi- 
gation, Adjustments and Settlement of all Insurance 
claims in Western Tennessee, Northern Mississippi 
and Hastern Arkansas. 


inclaty 
FORT WORTH. TEXAS: 


Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) Alfred McK night 

William A. Hanger Gillis A. Johness 

W. D. Smith ‘ . 


Investigations, Adjustments, Trial All Cases 


























MATTHEWS & MATTHEWS 
25 North Main St. 
Dayton, Ohio 


Ocean Accident, Ohio Farmers, Ohio Farm 
Bureau, Indemnity Co. Col. 


DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


AUST, pe ty & SPEARS 
Trust Bldg. 
AmNcobeile. Tenn. 
pang = | resent a4] _— Lumbermans, Ameri- 
Bustaned oe een of adjustments, Lay A “am all 


COLE, — PATTERSON & 


ELL 
Citizens State Bank Building 
Houston, 


loy 
United States > teenie Co. of New York wy. a 
pped for investigation, adjustments, trial of 
all insurance cases and oil cases. 




















TEXAS 








CABLE & CABLE 
Masonic Building 
Lima, Ohio 
rican Surety, Fidelity & Cas. of 
a Fm Ace. Fire & Life, Phils. 
all Insurance cases in 


and Sate 


N. 
Trial of ail Federal 
rts, Bquipped fer investigations. 








MAGUIRE, SHIELDS & 
MORRISON 
1113 —_ Service Building 
Representing aaryand cus Co., aoa Reins. 


be Sun 
Aute Ins. Co., Associated a 
‘a and 








WAGSTAFF, HARWELL 
WAGSTAFF & DOUTHIT 
Attorneys at Law 


Abilene, Texas “ 
pped handl ts, : 
| nag Sy > ey trial ‘of ail 


insurance cases. 


BOYLES & ATKINSON 
First National Bank Building 
Houston, Texas 


Edward 8. Boyles 
Norman Atkinson 


M. 8. 
E. F. Gibbons 
Willard L. Bussell 
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®@ The insurance law firms whose professional cards are shown on this and the 
preceding pages have been selected after careful investigation. They have 
the recommendation and endorsement of The National Underwriter. 


TEXAS (Cont.) 


WASHINGTON (Cont.) 





SIMMONS & ARNOLD 
824-29 First Natienal Bank Building 
Houston, Texas 
New Amsterdam Cas. Co., Allomannia Fire of Pitts- 

American Central 


burgh, Cravens-Dargan, Fire, St. 
Paul Fire & Marine. 


EGGERMAN & ROSLING 
1824 Exchange Bldg. 
Seattle, Wash. 
United States Fid. & Guar. Co., Maryland 
Casualty Co., and others. 


Trial of all insurance cases in State and Federal 
Courts im western Washington. 








BLEDSOE, CRENSHAW & 
DUPREE 


E 
First National Sys Suites 
e 
U. 8. F. & G., F. & D., Maryland 
) a gy BO National Ins. Ce., Amisable 
Life > ok and many —., 
1 neurance cases courts. 
for all insurance capes in ell courts. Mestoped 


or 
in plains Country. 











N. A. PEARSON 
403-04 Fourth & Pike Bldg. 


Associated Indemnity and London 
Equipped for investigations and adjustments and 
Cases in State and Federal 


trial ef all Insurance 
Courts. 








BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 Gunter Building 
San Antonio, Texas 


ROBERTS, SKEEL AND HOLMAN 


Insurance Building 
Jehn W. Roberts 
E. L. Bkeol 


Wm. Paul Uhimana 
Tom W. Holman Hi Henke, Jr. 
Hunter Ww. Brenson 
Tyre H ye! Robert H. Grace 
r. 
TTLE 














JOHN McGLASSON 
608-9 Amicable Building 
Waco, Texas 


Bauipped for investigations, adjustment and 4et- 
tlement "Ot claims and trial of cases in State and 
Federal Courts. 








RYAN, ASKREN & RYAN 


Suite 7 or Life Tewer 


ttle, Wash. 
Counsel for Association of LAfe Insurance Pres- 
idents—Commercial Casualty, Metropolitan, Lendoen 
Guarantee & Accident and 


‘Trial all insurance cases in State and Federal 
Courts in Western Washington. 














T. R. (DAN) BOONE 
City National Bank Building 
Wichita Falls, Texas 


Representing: Home of New York—Loyalty 
roup—Hartford Accident—Many others. 











UTAH 





Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped. for investigations, adjustments, 


settlements of claims and trial of all insur- 
ance cases State of Utah. 











WASHINGTON 





F, A. KERN 
Washington National Bank Bldg. 


Ellensburg, Washington 
U. S. F. & G. Co., Sun Life Assurance Co. 








BATTLE, HULBERT, 
HELSELL & BETTENS 
1001 Exchange Bldg. 
Seattle, Wash. 

Representing Standard Accident Ins. Co. 


and others. Trial of all Insurance Cases and 
others in State and Federal Courts. 








BAYLEY & CROSON 
900-907 Insurance Blidg. 
Seattle, Wash. 


Frank S. Bayley Burton J. Wheelon 
Carl E. Croson F. Bartow Fite, Jr. 
O. H. Johnson George W. Martin 














POST, RUSSELL, DAVIS & 
PAINE 


Exchange Building 
Spokane, Washington 


Aetna Group, Hardware Mut. Cas. Co, Phoenix 
Ind. Co. and 


Investigations, adjustments and trial ef all insurance 
ceases in Wastern Washington and Northern Idaho. 











WISCONSIN 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 














WYOMING 


Consolidated-Royalty Building 
Casper, Wyoming 
Representing U. S. F. & G., Travelers, 
Loyalty Group, Glens Falls and others. 
Equipped for investigations, adjustments and 

trial of all insurance cases. 


Y We will appreciate 


it if you will men- 
tion THE NA- 
TIONAL UNDER- 
WRITER when 


writing advertisers. 
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Complete Service 
of F. I. A. Is Cited 


(CONTINUED FROM PAGE 5) 


known cost to the policyholder are fun- 
damentals necessary to the security and 
safety and peace of mind of the policy- 
holder; in stock company fire insurance 
alone can you find them all. 

“In respect of strength and stability 
of indemnity there is ordinarily nothing 
which may fairly be criticized in respect 
of stock fire insurance policies that are 
delivered to property owners by the 
agents of this country. In the case of 
large risks, meaning those running into 
hundreds of thousands and even millions 
of dollars, indemnity spread over a num- 
ber of companies is surely in the interest 
of the policyholder. In that respect the 
Factory Insurance Association is in the 
very foreground with none beside it, 
since every policy issued has back of it 
the resources and joint liability of its 
74 member companies which as of Dec. 
31, 1935, showed combined market value 
assets of $1,428,000,000, liabilities of 
$554,000,000 and surpluses to policy- 
holders of $873,000,000. 


Cites Important Services 





“To the cost of stock company insur- 
ance the feature of rating check-up is 
tied. Stock companies and agents are 
doubly vulnerable when this has not 
been done. It is equally true that the 
coverage check-up should be up-to-date 
in all respects. The cover should be as 
broad and as comprehensive as may 
properly be furnished. 

“In the adjustment of losses it is im- 
portant that the policyholder shall be 
treated fairly, that his loss shall be as- 
certained promptly, the adjustment 
reached on the basis of paying him every 
penny to which he is justly entitled and 
that that payment shall be prompt, not 
grudgingly but in a way that enhances 
good-will on the part of the property 
owner toward the stock companies and 
the agent. In the Factory Insurance 
Association adjustments are handled in 
this spirit by, and under the direct su- 
pervision of one F. I. A. man represent- 
ing all the insurance in force. 


Risks Difficult to Switch 


“When a competitor approaches a 
manufacturing risk in the F. I. A. what 
does he find? First, policies in force 
that are literally the strongest in the 
world, written under a form that gives 
complete coverage for all real and per- 
sonal property with, in the case of the 
better types of manufacturing risks, a 
fixed (or guaranteed) amount of insur- 
ance rather than coinsurance, finished 
goods at market value, lightning damage 
to electrical apparatus, officers’ and 
employes’ personal property, a liberal 
automatic reinstatement of small losses 
without charge, the fall of building 
clause waived and, by supplemental con- 
tract, coverage to the full amount of 
the fire insurance against sprinkler leak- 
age, windstorm or hail, explosion, air- 
craft property damage and about all 
riot and civil commotion hazards except 
those of vandalism, malicious mischief 
or sabotage. In short the competitor 
finds that he has not one single talking 
point on coverage; the policyholder has 
received in advance all that competitor 
can offer. 


Make Frequent Inspections 


“He also finds F. I. A. service in force 
and that means frequent and not less 
than quarterly inspections of the plant, 
special visits by F. I. A. representatives 
whenever changes are involved or prob- 
lems come up and also emergency serv- 
ice by an F. I. A. representative on the 
ground whenever any major impairment 
of fire protection occurs. So the com- 
petitor finds that he has nothing to offer 
the policyholder on service; the policy- 
holder already has the best service. 

“And, the final consideration must be 
the cost of the cover, and it is usually 
the case—for F. I. A. risks are closely 
rated—that to interest our policyholder 
and to make good on a saving he must 
chisel and literally buy the business. 
Now the price consideration is in real- 





——= 


ity of the least moment of all the com. 
petitive factors. 

“If we are confronted today by com- 
petitors operating on some non-stock 
principle and working on a price com- 
plex basis it is surely up to us who are 
a part of the great stock fire insurance 
industry to defend and fortify ourselves 
against the attack by a modern approach 
which is, after all, as old as stock fire 
insurance itself: Security and safety of 
indemnity, breadth of contract, fair and 
adequate adjustments, the best of serv- 
ice on the part of both the carrier and 
the agent, and, finally, as low a rate as 
may properly be established.” 


Mistake to Seek 
Cure-alls ati}Law 


(CONTINUED FROM PAGE 5) 


denied? Such procedure does not en- 
danger solvency and unless there is dis- 
crimination it is difficult to see any way 
for the legislature or department to 
interfere. 

Mr. Greeno discussed compulsory 
automobile insurance, which he said is 
misunderstood by the public to guar- 
antee payment of damages for injuries 
sustained, whereas it does not and can- 
not so guarantee. The injured party, he 
said, must be in position to prove negli- 
gence in order to collect. What is really 
sought is compensation for motor acci- 
dent victims, but the constitutionality of 
such a measure is highly doubtful. It is 
more practical to improve financial re- 
sponsibility laws and strengthen their 
enforcement. 

He discussed non-stock competition, 
which, he said, has been aggravated by 
certain established agencies undertak- 
ing to represent both stock and mutual 
companies. ‘Many of our members 
have remained loyal to stock insurance,” 
Mr. Greeno said, “having expressed the 
feeling that the stock companies have 
rather abandoned them to fight it out 
as best they can. 


Notes Company Reluctance 


“This feeling is accentuated by the ap- 
parent reluctance of stock companies to 
withdraw from agencies which take on 
mutual representation. Some agents 
feel that if the stock companies would 
cease doing business with agents repre- 
senting mutuals it would help to solve 
the so-called mixed agency problem.” 

This situation has been much aggra- 
vated in the automobile liability and 
property damage field, due to substan- 
tial proportion of premiums from this 
source. He quoted figures from THE 
NATIONAL UNDERWRITER of April 10 
showing mutual automobile volume in- 
creased 14 percent, while stock casualty 
automobile premiums rose 3.8 percent, 
although the largest stock writer of auto 
insurance increased 11.1 percent, while 
the largest mutual in this field increased 
6.8 percent. Mr. Greeno said the ques- 
tion most concerning agents is that of 
the wisdom or folly of members at- 
tempting dual representation of stock 
and mutual companies. The association 
officers recognize personal problems in- 
volved in determining the issue and are 
inclined to believe its ultimate solution 
will require full cooperation of stock 
companies and their agents. 


Retrospective Rating Views 


In regard to retrospective rating of 
workmen’s compensation insurance, he 
said, the buyer’s viewpoint in the last 
analysis will determine the fate of such 
insurance experiments. Buyers are 
scrutinizing forms and rates, regulations 
and other factors entering into the com- 
putation of insurance costs more dis- 
criminately than in the past, which 1s 
natural and right. 

“Agents need not fear this, but rather 
welcome it,’ Mr. Greeno said. “Nor 15 
it surprising to find obsolete forms and 
phrases and practices and requirements 
that ‘just don’t make sense,’ restricting 
and hamstringing the new covers.” 

In this connection, Mr. Greeno eX- 
pressed sympathy with the proposal 0 
Superintendent Pink of New York to 
recodify insurance law, and urged the 
incoming administration to study the 
subject carefully and lend assistance. 
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Lyle Adjustment Co., Inc. 











A * DIRECTORY * OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


ARIZONA 


INDIANA 


OHIO 





Home office Branch office 
Ellis Th Central Bldg. 
PHOENI TUCSON 


Casualty—Surety—Inland Marine—Fire 
Health Accident—Life Investigations 
Representing over 40 companies, 
General Service All Lines. 





Indiana Adjustment Company 
Home Office, 130 E. Washington Bldg. 
Indianapolis, Ind. 

Fire, Cargo, Automobile, Collision, Theft, 
Single Interest and Allied Coverages 
, ag! Adjusters at 
Evansville, Fort Wayne, Gary, Indianapolis, 
New Albany, South Bend, and Terre Haute. 


INSURANCE SERVICE 
of CANTON, INC. 
629-28 Renkert Building 

. A. me oy Manager 

R. , Adjuster 

‘CANTON. ‘OHIO 
Phone: 5167—after 6 P. M. 3-6411 





TENNESSEE 











CALIFORNIA 





J. P. McHALE & CO. 


General Adjusters 
for Insurance vai 


LOS ANGELES, CALIFORNIA 


Representing 45 insurance companies— 
All Lines 


Since 1915 








F. H. NOTTBUSCH 

Commonwealth Building 

San Diego, California 
Now Representing: Loyalty Group, St. Paul 
Mercury Ind. Co., London Guar. & Acc., 
Lumbermens of Chicago, American Motor- 
ists, General Group of Seattle and many 
others. 15 years staff man in Home Office. 











R. F. SCHELL 


Modesto, California 
Adjustment of all lines for insurance com- 
panies. Specializing in automobiles and 
casualty. 





Indiana Casualty Claim Service 
Home m, 130 E. Washington Bldg. 
dianapolis, Ind. 
Personal me... Property Dama 
sation, Health and Accident, Rey 
bility, Surety and Inland Marine. 
60 Offices—Day and Night—One Hour Service 
Anywhere in Indiana. 


HUTCHISON & McKELVY 


1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 














Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety stments 
Eight, East Market Street 


INDIANAPOLIS 


M. M. WELSH 


With associate staff and legal service. 
1216 First National Bank Bidg., 
CINCINNATI, OHIO 


Phone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Companies 
Operating throughout @hio, Northern Kentucky and 

Southeast Indiana. 


TEXAS 

















Foley Adjustment Bureau 


200-201 Union Trust Bldg. 
South Bend, Indiana 
foutiing | in automobile and casualty claims. 
——— — ervice northern Indiana and Southern 
gan 
Representing over one hundred companies for ten 





Phones: Office — 3-9712. Night —3-8522, 8-2387, 
38-2038. 


JOHN H. McNEAL 


and 
HARLEY J. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
rial work over Northern Ohio 





ALTON E. STEWART 
Member Texas Bar 
Republic Bank Building 
Dallas, Texas 
Practice before Industrial Aceident Board and In- 
surance Commission at Austin 


Settlement Claims trial insuranee. 
Cases State Federa) Court. 





VIRGINIA 











OKLAHOMA 








KENTUCKY 











DIST. OF COLUMBIA 








NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 
110 W. Pall Mall St., Winchester, Va. 
Title Building, Baltimore, Md. 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 


Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 


Attorney-Adjuster 


Davidson & Krueger 


1622-23 Petroleum Building 
Oklahoma City, Oklahoma 
F staff Members of 
‘ormerly ——— 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 





WASHINGTON 




















Prompt and Efficient Service Simce 192? 





ILLINOIS 





C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1410—330 So. Wells St. 
CHICAGO 


MISSOURI 


CLAIM SERVICE 
COMPANY, Inc. 


E. L. HOTH, MGR. 


INSURANCE 
EXCHANGE 
BUILDING 


NEBRASKA 










KANSAS 








C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5400 Tulsa, Okla. 





EK. BR. WILKINS J. A. MILOT 


WILKINS AND MILOT 


—Investigations and Adjustments— 
Automobile and All Casualty Lines 
Specializing in Liability Claims 
Members Washington Bar Association 
410 INSURANCE BUILDING, SEATTLE 











OREGON 


WISCONSIN 














THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Coveniom, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


JUDD W. CROCKER 
CLAIM DEPARTMENT 


Grain Exchange Bldg. 
OMAHA 


Stuset Bldg. First National Bank Bidg. Tramp Bidg. 
NCOLN GRAND ISLAND Rearn 





J. B. PFOUTS 


607 Board of Trade Building 
Portland, Oregon 


om pe and investigating all automobile 
all casualty and surety claims. 
Member Oregon Bar 








NURNBERG ADJUSTMENT CO. 


General Adjuster 
Fire, Windstorm, Hail, Seen, Casualty, 
and Inland M: 
Underwriters pod moony Bldg. 
teens 
828 N. Broadw. one Daly 5628 
BRANCH OFFICE: ANTIC® 




















M. J. O'BRIEN & COMPANY 
Insurance Exchange 


Adjusters 
Chicago 


R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and Iowa. 
CASUALTY—ALL CLASSES: Auto, Lisbility, Com- 
eae, aent. H&A, P. G., Bonds, ete. 
AUTO FIRE, Theft, Property Damage, Collision, ete. 
OMAHA, NEBRASK KA 

234 Keeline Bidg. Office: Webster ™ 
17th & Harney Sts. Res. : Kenwoed 7: 

19 years experience investigating and adjusting. 





NEW YORK 











All Casualty Lines 
° 
INVESTIGATIONS & penance 
ALL CASUALTY LINES 


Chicago Office Milwaukee Office 
958 Ins. Exch. Bldg. 601 Guaranty - 
Phone: Harrison 8668 Phone: Daly 


BARTH & RAY 
522-526 M & T Building 
Buffalo, New York 


Attorneys 


Facilities for Investigations, Adjustments and 
Trial work over Western New York. 








NORTH CAROLINA 








Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


CHICAGO 





175 W. Jackson Blvd. 





GAY & TAYLOR, INC. 


inst e 
Branch 501 Security Bank Blig., Gr eensboro, N. C. 
Branch 715 First Natl. Bank Bldg. Charlotte, N. C, 
Branch 813 Central Union Bidg., Columbia, 8. C. 
represent 75 insurance companies. 
Casualty, ‘Automobile, Surety, Fire, Inland Marine 





ba 


555 Rooms with bath 


@ Directly opposite the Sub- 
way Terminal in downtown 
Los Angeles. 

@ Easy chairs, sleep-inspiring 
beds, large rooms with lux- 
urious fittings. 

@ Unsurpassed service and 
luxury are yours at amaz- 
ingly low cost. 





Popular with Insurance Men 


ou'll enjoy your Los Angeles visit 
so much more if you stay at Hotel 
Clark. 
and pleasure center, with a luxury 
and a comfort that will surely please 
The Clark Coffee Shop and 


Grill offer unusual food at low prices. 


you. 


= : 


_ BG.B.MORRISS Mer 






Convenient to every business 








Tg r., fa” 
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AMERICAN AUTO AGENTS — 


Are prospering because they have an 
exceptional facility for automobile in- 
surance protection and service of un- 
excelled standards— 











Admitted Assets 
more than 
$14,000,000 
NATIONWIDE BRANCH OFFICE FACILITIES 
BOSTON DETROIT MILWAUKEE 
40 Broad St. National Bank Bldg. 212 West Wisconsin Avenue 
Wilfred J. Paquet Robert Z. Alexander C. M. Latta 
Manager Resident Vice-President Manager 
CHICAGO INDIANAPOLIS NEW ORLEANS 
A-2025 Insurance Exchange South 210 Electric Bldg. 1227 Hibernia Bank Bldg. 
Loring M. W. Doyle J. J. Grevemberg 
Resident Vice-President Manager Manager 
CINCINNATI KANSAS CITY NEW YORK 
Carew Tower 200 Dierks Bldg. 99 John Street 
Cameron H. Sanders, Manager William S. Ewald R. S. Choate 
R. I. Taylor, Associate Manager Manager Vice-President 
CLEVELAND LOS ANGELES PHILADELPHIA 
Hanna Building 724 South Spring Street Manhattan Building 
George W. Talkes Don R. Sessions James R. Hughes 
Resident Vice-President Resident Vice-President Resident Vice-President 


Surplus to Policyholders 
more than 


$5,000,000 


PITTSBURGH 
Investment Bldg. 
Jet Parker 
Manager 


ST. LOUIS 
Pierce Building 
Louis H. Antoine 

Manager 


SAN FRANCISCO 
Suite 301 Adam Grant Bldg. 
George E. Adams 
Resident Vice-President 


SEATTLE 


518 Skinner Building 
J. R. Lawson 


Manager 


AMERICAN AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President 


ST. LOUIS, MISSOURI 


“Oldest and Largest Insurers of Automobiles Exclusively” 


: 
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Company -Producer 
Cooperation Urged 


Should Stand Together in Effort 
to Run Business Along 
Sane Lines 


c. A. ABRAHAMSON IN TALK 


Mutual Interests Should Be Observed, 
Speaker Tells Nebraska Agents at 
Columbus Meeting 


The time has come when it is essen- 
tial for the agent and the companies 
he represents to stand shoulder to shoul- 
der in a determined effort to run the 
business along sane business lines, and 
to stand together against regulatory and 
legislative interference, declared C. A. 
Abrahamson, Omaha, president Na- 
tional Association of Casualty & Surety 
Agents, before the Nebraska Associa- 
tion of Insurance Agents at Columbus. 

Speaking on “Company-Producer Re- 
lationship,” Mr. Abrahamson stated that 
particularly in the past few years, com- 
panies and agents have shown a tend- 
ency to drift apart. It has been true 
with both the fire and the casualty busi- 
ness, but particularly the latter, although 
the individual relationships between the 
individual agency and individual com- 
pany are the same as formerly. 


Mistakes Are Result 


Many mistakes, he revealed, have 
been made because of this lack of closer 
cooperation between producers and com- 
panies. Bureaus have made changes in 
rules and rates from time to time which 
later proved to be entirely impractical 
because the agents had not been con- 
sulted. During the past three years, 
fire companies have become genuinely 
alarmed over highly favorable loss_ ra- 
tios. The result has been a decided 
lowering of rates on certain desirable 
classes but, aside from the supplemental 
contract in some sections, there has 
been no broadening of coverage. 

“We hear a great deal about govern- 
ment in business,’ Mr. Abrahamson 
observed. “We all recognize the truth 
of this, but who has been responsible? 
Many of those who moan the loudest 
about governmental interference are the 
very ones who brought about some of 
the laws and regulations.” 


Disregard Company Interests 


Agents, he pointed out, with closer 
local contacts with state legislatures 
and with insurance commissioners have 
had a tendency to promote legislation 
and executive orders by commissioners 
with little or no regard for company 
interests. It is also true, however, that 
companies have been compelled to lean 
on their agents in the field of legisla- 
tive matters and many constructive 
Measures have been passed and bad ones 
defeated through the efforts of loyal 
agents. 

“With a realization that these con- 

(CONTINUED ON PAGE 41) 





Chicago Surety Cost Control 
Is Now Near to Adoption 





EASTERNERS VISIT THE CITY 





Beha and Committee Confer With Local 
People—Change Permits Two 
Principal Offices 





A new formula for controlling surety 
acquisition cost in Chicago came much 
nearer to adoption this week as the re- 
sult of conferences in that city between 
committees of head office executives and 
the local surety people. James A. Beha, 
general manager of the National Bureau 
of Casualty & Surety Underwriters, 
went to Chicago, accompanied by C. G. 
Hallowell of the Aetna Casualty, Sher- 
man Drake of the National Surety, 
Philip Lee of the U. S. F. & G,, and 
Harry Legg, Fireman’s Fund Indemnity. 
They were joined by Roy Tuchbreiter 
of the Continental Casualty. 

On Monday they had a conference 
with the surety branch office department 
heads and on Tuesday they gathered at 
a sociable luncheon under the auspices 
of the Surety Association of Chicago. At 
that luncheon, general agents who be- 
long to the association attended, as well 
as the branch office people. 


Important Amendment 


The principal change from the orig- 
inal proposed program in Chicago is the 
proposal that each company be permit- 
ted to maintain two principal offices in 
the city. That is, a company may have 
a branch office and a general agent or 
may have two general agents. The orig- 
inal proposal was that a company might 
have only one principal office, either a 
branch or a general agency. Commis- 
sion to be paid to general agencies that 
qualify as a principal office will be 30 
percent. 

Then, in addition, certain agencies in 
the city will be designated as city agen- 
cies and to them any company may pay 
30 percent commission but no company 
may have a contract with such an 
office. To qualify as a city agent, an 
office must maintain a regular surety de- 
partment and must have a surety vol- 
ume of at least $100,000. 


Brokerage Is 20 Percent 


Brokerage commission will be 20 per- 
cent and there will be no district agents. 

An important matter to be settled is 
the selection of an arbiter. A number 
of names have been informally sug- 
gested. Among them is George E. 
Turner, former manager of the old 
Casualty Information Clearing House, 
who recently resigned as president of 
the First Reinsurance of Hartford. He 
was at one time arbiter in Chicago for 
the old casualty acquisition cost confer- 
ence. 

The proposed Chicago program is 
modeled after the system in force in 
New York City, which has proved 
highly satisfactory. There is an im- 
portant difference, in that the New 
York insurance department exercises a 
large measure of control and offers 
police service in support of the voluntary 
agreement of the company. 

Sidney M. Hoyt, vice-president of the 
Fidelity & Deposit, was in Chicago this 
week on agency business. Although not 





Travelers and Aetna Life 
Hit by Opinion in Illinois 





ATTORNEY-GENERAL STRIKES 





Holds Life Company May Not Write 
Compensation and Liability—Action 
of Palmer Awaited 





HARTFORD, May 20.—Travelers’ 
officials were non-committal today over 
the opinion of the Illinois attorney- 
general that life companies may not 
write workmen’s compensation or lia- 
bility in Illinois. The Travelers’ legal 
staff is keeping close contact with de- 
velopments through local counsel en- 
gaged some time ago, the Chicago law 
firm of Kirkland, Fleming, Green, 
Martin & Ellis. The dispute, it is ex- 
pected, will be taken to the courts in 
view of the long standing differences 
of opinion that have existed since the 
question was first raised. 


The Illinois attorney-general has 
handed down an opinion, which affects 
exclusively the Travelers and Aetna 
Life. He finds that life insurance com- 
panies are not permitted under the IlIli- 
nois statutes to insure other lines than 
life, accident and health. The Travelers 
Insurance Company has been insuring 
workmen’s compensation risks, automo- 
bile public liability and other third party 
personal injury coverages, leaving to the 
Travelers Indemnity principally the in- 
surance of direct property damage and 
third party property damage liability. 

The Aetna Life until a few years ago 
followed the same practice as the Trav- 
elers, but in recent years it has been 
transferring to the Aetna Casualty all 
of its business except accident and 
health and life. Today the only new 
compensation and liability risks that are 
being handled by the Aetna Life are 
those in the New England states and 
New York. 

Insurance Director Palmer of Illinois, 
who requested the attorney-general to 
render an opinion on the point, has 
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a member of the committee of head of- 
fice executives, he attended the Tunch- 
eon of the Surety Association of Chi- 
cago Tuesday and took a bow. 

Mr. Tuchbreiter did not attend that 
luncheon, but he was represented by 
Norman Hoag, vice-president Conti- 
nental Casualty in charge of the Chi- 
cago branch. 








Retrogressive Rating Is 
Opposed by Joe Futz of 89 


EIGHTY-NINE, PA., May 20. 
—Joe Futz, the local insurance 
agent here, has come out unalter- 
ably opposed to the idea of retro- 
gressive rating of workmen’s com- 
pensation insurance. It introduces, 
says Mr. Futz, the principle of 
graded commissions, which are 
inimical to the best interests of 
the American agency system. 














London Lloyds May 
Increase Deposit 


Attorney-in-Fact Lord Going to 
England Following Conference 
with Palmer 


RELICENSING UP JULY 1 


Strict Enforcement of Illinois Law 
Expected to Bring Changes 
in Operations 


Negotiations are under way in Illinois 
whereby there is hope that inadequacy 
of the $250,000 deposit under which 
London Lloyds is licensed to operate 
there soon will be remedied and Lloyds 
will meet requirements comparable with 
those under which other companies 
operate. 

John S. Lord, attorney-in-fact for 
London Lloyds, and Duncan Lloyd, 
both of the Chicago legal firm of Lord, 
Lloyd & Bissell, plan to sail on the 
“Bremen” May 29 to convey to the 
London underwriters the wishes of In- 
surance Director Palmer of Illinois, ex- 
pressed at a conference in Springfield. 
Leaders in the Illinois Association of 
Insurance Agents also met on the issue 
with Director Palmer to learn what 
would be his requirements for relicens- 
ing London Lloyds July 1. Among 
these were F. J. Budelier of Rock 
Island, president; Rockwood Hosmer, 
Chicago, and A. S. Keys, Springfield, 
past president. ‘ 


Varying Views on Deposit 


Views among the agents and other 
insurance men of the state vary widely 
on the requirements to be set. From 
a practical standpoint it seems likely 
London Lloyds will not be willing to 
put up a deposit of more than $1,250,000, 
the premiums on Illinois business run- 
ning about $1,900,000 annually. This fig- 
ure it is understood is the amount Mr. 
Palmer believes should be set up. How- 
ever, others are insistent that Lloyds 
should deposit in Illinois reserves for 
all of its approximately $22,000,000 of 
American business, and point out that 
this is what is required of other com- 
panies in their states of domicile. 


Sum Once Was Adequate 


The $250,000 deposit was an arbitrary 
sum arrived at several years ago in ne- 
gotiations between Messrs. Lord and 
Palmer at a time when London Lloyds’ 
Illinois premiums totaled about $600,000. 
The sum was adequate then but is not 
now. 

Some leading agents believe Lloyds 
should set up deposit capital of $100,- 
000 for fire business and $100,000 for 
casualty ($200,000 for automobile, or em- 
ployers liability, or any three lines 
plus $50,000 for each additional 
line), as required of fire and casualty 
companies in Illinois, and in addi- 
tion maintain in the state in 
securities and cash under control of the 
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Rating Laws Should Give 
the Department Latitude 





J. J. MAGRATH TELLS VIEWS 





Casualty Society Hears Theory Fixed 
Standards Don’t Recognize Trends, 
Catastrophe Hazard 


BRIARCLIFF, N. Y., May 20.— 
While rating laws which prescribe fixed 
standards by which the state must be 
guided in exercising its power over rate 
levels may be advantageous from the 
standpoint of stability, they may be hurt- 
ful to the insurance business because of 
their “rigidity and ineptness in recogniz- 
ing trends, variable conditions, catas- 
strophe hazard, and the evidential value 
of limited exposure,” J. J. Magrath, chief 
of the New York department’s rating bu- 
reau, told the Casualty Actuarial So- 
ciety at the meeting here. 

“Wherever there is conferred upon a 
public official certain broad powers such 
as found in rating laws, he cannot or 
should not avoid the responsibility of ex- 
ercising those powers prudently and ju- 
diciously,” said Mr. Magrath. “Although 
there is a temptation unduly to favor the 
purchaser of insurance or the producer 
for political reasons, or to confer gra- 
cious favors upon the insurance business 
for reasons of future employment, the 
honorable official abhors either extreme. 





Need Competent Staff 


“The law makers and advocates of rat- 
ing laws should not overlook the fact 
that laws do not administer themselves 
but require a competent and unbiased 
staff if the purposes are to be truly ap- 
plied. Civil service and competitive ex- 
aminations, coupled with adequate pay 
for the state employees charged with the 
work of analyzing data and recommend- 
ing action to be taken, afford the best 
assurance of competence. These. em- 
ployes should be free from possibility of 
intimidation. ; os 

“The New York rating law is of a 
type that leaves the exercise of judg- 
ment by the superintendent fairly free 
from restrictions except for judicial re- 
view by the courts. The advantage of 
such a law is that the superintendent is 
free to recognize changing views and 
variable conditions as they arise in the 
insurance business and rate making. The 
weakness of such a law is the very great 
power possessed by that official to im- 
pose his will upon the bloodstream of 
the insurance business. 


Opposes Fixed Standards 


“Some insurance men are disposed to 
favor rating laws which prescribe fixed 
standards by which the state must be 
guided in exercising its powers over rate 
ievels. These are advantageous from the 
standpoint of stability, but may be hurt- 
ful to the insurance business due to their 
rigidity and ineptness in recognizing 
trends, variable conditions, catastrophe 
hazard and the evidential value of lim- 
ited exposure. ; 

“Tnsurance,” he said, “needs the stabil- 
izing influence of rate-making confer- 
ences to which companies may bind 
themselves. The laws generally have 
encouraged or allowed this departure 
from the anti-trust principle with but 
few states invoking anti-compact laws. 
Insurance is fortunate that the law mak- 
ers have taken such an intelligent view- 
point. 

N. Y¥. Law Is a Model 


“Although the New York law has 
not been materially changed during the 
past 14 years, it is the model rating law 
up to now, he contended. “Experience 
results under this law and the compara- 
tive freedom from litigation speak for 
the quality of administration.” 

Mr. Magrath gave an analysis of the 
scope and limitations of the New York 
law as applied to casualty insurance 

He quoted from the law as follows: 

‘No insurance agent, broker, corpora- 








Resigns As Head 














JAMES GIBBS 


Casualty people will be much inter- 
ested in the future plans of James Gibbs, 
who just recently resigned as president 
of the Excess, being succeeded in that 
position by R. N. Rose. Mr. Gibbs has 
an unusual knowledge of the ins and 
outs of the reinsurance and excess busi- 
ness and those who know him are cer- 
tain that he will appear on the scene in 
a prominent way again. Mr. Gibbs was 
at one time vice-president and director 
of Henry W. Ives & Co., and he was 
head of the Excess Underwriters, which 
is a reinsurance syndicate composed of 
mutual casualty and fire carriers. He 
was former vice-president of the Ameri- 
can Mine Owners Mutual and at one 
time was executive special agent of the 
Ocean Accident. He was also connected 
with the Travelers in the past. 








June 1 Is New Deadline for 
Filing Retrospective Votes 





NEW YORK, May 20—At the re- 
quest of a number of state associations 
the deadline fixed by the National Asso- 
ciation of Insurance Agents for filing 
state votes upon the retrospective plan 
for rating compensation risks, has been 
extended from May 15 to June 1. 

While returns from a majority of the 
states are in, the executive officers of 
the National association felt that in view 
of the importance of the matter, and 
the desire of a number of associations to 
give it further study before casting their 
ballots, such extension should be al- 
lowed. Executives of the national or- 
ganization will meet here June 1, can- 
vass the vote and determine the posi- 
tion subsequently to be taken in con- 
nection with the plan. 








tion or association shall charge a rate or 
receive a premium which deviates from 
the rate fixed and filed for, and the rules 
applicable to such risk...’ 

“This quotation, coupled with the cus- 
tom of insurance companies receiving 
their premiums net as to commissions,” 
he observed, “lends support to the view 
that receiving a net premium that con- 
tains less than the loss factor and fac- 
tors for expenses other than commission 
would be improper. 

“The legal right of rating organiza- 
tions to fix commission and agency limi- 
tations would undoubtedly improve com- 
mission control provided a violation of 
these rules became clearly a rate viola- 
tion and subject to rating organization 
or state penalty.” 


W. J. Zemanek, for the past seven 
years with the Fred Colvin Agency, 
Sioux City, Ia., has been named Omaha 
manager of the State Automobile of Des 
Moines. 





Jackson Explains Scope of 
Safety Engineering Service 





SPEAKS AT ASBURY PARK, N, J. 





Bankers Indemnity President Says Com- 
panies Fully Recognize Their Respon- 
sibility to Industry and to Society 





H. P. Jackson, president of the Bank- 
ers Indemnity, in addressing the East- 
ern Safety Conference at Asbury Park, 
N. J., gave a conception of the engineer- 
ing and safety work being done individ- 
ually and collectively by the stock cas- 
ualty companies. 

Prior to enactment of compensation 
laws, he observed, the engineering and 
inspection divisions of casualty compa- 
nies were chiefly interested in underwrit- 
ing selection and classification and rat- 
ing of risks. Under the compensation 
laws, however, the importance of pre- 
venting accidents became apparent and 
policyholder and company came into a 
closer relationship. Schedule and ex- 
perience rating plans were devised to 
furnish an incentive to the policyholder 
in the form of rate discounts for good 
housekeeping and favorable experience. 
The companies were impelled to keep 
losses down lest the experience mount 
above the loss expectancy contemplated 
by the base rate. : 


Results Are Evident 


This cooperative work and_ safety 
movement in general have served to de- 
crease industrial accident frequency and 
severity since 1913. Such base rate in- 
creases as have been imposed since then 
have, in general, been necessitated by 
legislative amendment liberalizing the 
benefits. Insurance and industry, accord- 
ing to Mr, Jackson, have carried out the 
fundamental theory and spirit of the 
compensation laws from the humane as 
well as the profit motive. 

In the earlier days, insurance engi- 
neers concerned themselves principally 
with guarding machines. It was some 
time before they learned that about 88 
percent of industrial accidents may be 
charged to supervisory conditions, un- 
safe practices and poor discipline, and 
only 10 percent to faulty mechanical con- 
ditions. Accordingly, the scope of the 
work was increased with great rapidity. 
Today accident prevention in industrial 
plants is tied in with the work of the 
supervisory staff and is fundamentally a 
part of plant administration dealing with 
the selection and training of employes 
and scientific personnel management. 


Spending $9,000,000 In Work 


Today, Mr. Jackson asserted, member 
companies of the National Bureau of 
Casualty & Surety Underwriters are 
spending about 1.8 percent of every pre- 
mium dollar in safety engineering and 
inspection work. This amounts to about 
$9,000,000. 

Each company maintains an inspection 
and engineering department operating 
under an executive head with field men 
strategically located. When a risk is sub- 
mitted, it is inspected first as to under- 
writing desirability. If conditions are 
such as to make the risk undesirable, 
ways and means are sought of improv- 
ing it and frequently this is accom- 
plished. The risk is inspected to ascer- 
tain that it is properly classified as to 
rate. Thousands of risks have enjoyed 
reduced rates through this service. 


Analysis Made of Plant 


Once the policy is delivered, the engi- 
neering department analyzes the plant 
from an accident prevention viewpoint. 
Engineers recommend and even design 
guards to spot those hazards and unsafe 
practices that are potential accident 
breeders. Accident prevention methods 
are demonstrated to foremen and with 
their cooperation safety codes are ap- 
plied and a safety organization on a 
practical, workable basis is coordinated 
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| National Standard Revived 
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as Long Haul Truck Insurer 





PLANS OF HOUSTON COMPAny 





J. P. Bowes & Co., of Chicago and J, 
H. Awtry of Dallas Have Big 
Interest In New Setup 





A new market for long haul truck 
business is now available in a limited 
way and will soon probably become a 
major competitor. The National Stand- 
ard of Houston, which has been dormant 
for some time, has been recapitalized 
and is being revived to insure long hau! 
trucking and bus and aviation risks, 

J. P. Bowes, president of Bowes & 
Co., and vice-president of W. A. Alex- 
ander & Co. of Chicago, is now in Lon- 
don, where it is reported that he is ne- 
gotiating reinsurance agreements. Bowes 
& Co., it is understood, has negotiated a 
managing contract with the National 
Standard. Mr. Bowes has been made a 
director of the company and Paul 
Brown, vice-president of Bowes & Co, 
has been elected assistant secretary. 


Awtry to Have Big Place 


John H. Awtry, who has been oper- 
ating a general agency in Dallas for the 
Traders & General, specializing in the 
long haul trucking field, has been made 
resident vice-president of the National 
Standard and he will have an important 
voice in the operations of the National 
Standard so far as long haul trucking is 
concerned. He is located in the Tower- 
Petroleum building in Dallas. 

The National Standard will probably 
insure some of the airlines that have 
mail contracts with the government. 
Some time ago the postoffice depart- 
ment sent an inquiry to the airline op- 
erators inquiring as to whether they 
were placing their insurance in the for- 
eign or domestic market. Then the im- 
pression got abroad that the postoffice 
department desired those with whom it 
had contracts to favor American com- 
panies. Thus the National Standard 
will be in a position to fill the bill. 


To Enter Many States 


Application has been made in behalf 
of the National Standard for admission 
in a number of new states. It is planned 
to have the company admitted in about 
18 states in the near future. In Texas, 
the National Standard will continue to 
write both fire and casualty coverages 
but in other states it will be licensed as 
a casualty company. 

The National Standard has taken over 
the National Standard Fire, which has 
also been dormant for a number of 
years. J. E. Josey is president of the 
National Standard. He is publisher of 
the Houston “Post” and president of 
the Southern Standard Life of Houston. 

The capital of the National Standard 
has been increased to $200,000 from 
$100,000. Its assets amount to about 
$375,000. 





Plate Glass Meeting 


NEW YORK, May 20.—Replace- 
ment costs and experience rating are 
the subjects being considered at the gen- 
eral meeting of the plate glass division 
of the National Bureau of Casualty & 
Surety Underwriters today. As of May 
1, the glaziers of greater New York 
increased their prices approximately 40 
percent, attempting to justify the action 
On various grounds. 

Experience rating has been in vogue 
in the plate glass field for the past 18 
months for risks paying an annual pre- 
mium of $200 or more. There are sev- 
eral hundred such risks in New York, 
with a lesser number in each of the 
other four states where the practice 15 
allowed—Iowa, North Carolina, Oregon 
and Hillsborough county, Fla. 


The American Fidelity & Casualty of 
aoe, Va., has been licensed in Ne- 
raska. 
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Should Study the 
Prosperity Theory 





w. W. Greene Urges Broadening 
of the Field of the 
Actuary 


ECONOMICS DISCUSSED 


Non-member Executives Show Interest 
in Attending Society Meeting at 
Briarcliff, N. Y. 


BRIARCLIFF, N. Y., May 20.— 
More than a score of non-members 
availed themselves of the Casualty Ac- 
tuarial Society’s new policy of opening 
its discussions to company executives 
and others interested in casualty prob- 
lems. 

President W. W. Greene explained 
that changes take place so rapidly in 
the casualty branch of the business that 
much of the value of the discussions may 


be lost if not available to casualty men 
generally before proceedings are pub- 
lished. 


Urges Prosperity Study 


Mr. Greene, who is vice-president and 
secretary General Reinsurance, urged 
that the actuary, because of his inten- 
sive training in handling a specialized 
type of economic problem in quantita- 
tive terms, turn his talents to the devel- 
opment of a comprehensive yet compact 
theory as to what. type of private and 
governmental conduct will promote 
prosperity. 

The actuary, if he is a good one, must 
also take human nature into considera- 
tion in his search for insurance plans 
that are both salable and profitable, Mr. 
Greene pointed out. 

“I think it would be a good thing for 
the public and for the insurance business 
for the mind which has been thinking 
in these terms to broaden its field to 
include the more general economic 
problems of the nation,’ said Mr. 
Greene, “for without at ieast some ten- 
tative settlement of our more basic 
problems it may prove quite useless to 
wrestle with difficulties intrinsic to the 
insurance business. It is all very well 
to be a good surgeon but in order to 
be a useful one it is necessary to know 
which individuals society wills to pre- 
serve,” 

Economics Are Discussed 


Reviewing various past and present 
economic theories Mr. Greene expressed 
doubt that the United States has any 
comprehensive economic philosophy. 
Commending the abundance theory, by 
which prosperity is sought through in- 
creased production rather than by at- 
tempts to hold up price levels, he said 
he was confident that the casualty busi- 
ness can profit much by study and ap- 
plication of this price reduction theory. 

Mr. Greene said that though democ- 
facy is unwieldy, with the aid of edu- 
cation and ethics it should continue to 
maintain a higher standard of living 
than any dictatorship. 

“Somewhere between the jungle of 
laissez-faire theory and the prison-camp 
of socialism lies a happy country im- 
bued with a progressive economic phil- 
Osophy erected upon a foundation of 
€conomic sciene¢e,” he concluded. “I 
urge the members of this society to 
make whatever contribution may be 
Within their power to the task of dis- 
covering and developing this land.” 

What may be called the “localization” 
theory governing the extra-territorial 
application of compensation laws ap- 
Pears to be gaining headway and there 
seems to be a fair prospect that it will 





Blanchard Gives 


Rate Regulation 
Statute Formula 


BRIARCLIFF, N. Y., May 20— 
Seeking a formula which would give an 
insurance department the basis and 
power for effective regulation of rates 
and at the same time put it and all in- 
terested parties in a position where cor- 
rect rates are most likely to emerge 
from the combined private and public 
rate-making machinery, Prof. R. H. 
Blanchard of Columbia University sug- 
gested a set of nine tentative conclu- 
sions to serve as a basis for discussion. 
He gave his ideas at the meeting here of 
the Casualty Actuarial Society. 

His suggested principles are: 

1. A sound, uniform statistical plan 
applicable to all carriers that is reveal- 
ing in terms of the purpose for which 
it is designed. Such a plan should be 
submitted to and approved by the state. 


All Embracive Bureau 


2. Rates should be made by rating 
bureaus representing all carriers. De- 
viations for individual carriers or a 
group of carriers should be permitted 
where clear justification could be shown. 

3. The states should be represented 
by an observer in, or have access to rec- 
ords of, every step of the rate-making 
process. 

4. Complete reports of experience and 
of the deliberations of rate-making 
bodies should be filed with the state, to 
the extent that they bear on matters 
of general policy. 

Remain in Force for Year 


5. Rates filed should become the offi- 
cial rates in a reasonable period after 
the filing by the bureau. ‘they should 
then remain in force for a reasonable 
period, (perhaps one year) without fur- 
ther revision, except possibly in the 
case of individual risks or classifications. 

6. For a reasonable but definitely lim- 
ited period after the filing of rates, they 
should be subject to revision by order 
of the insurance department or a board 
of appeals of which the insurance com- 
missioner would be one member. Ap- 
peals to the courts should be only on 
questions of law. 

7. Revision should only be made on 
the initiative of the insurance depart- 
ment, or on complaint of a party in in- 
terest and after due hearing. ; 

8. There should be no general public 
hearing on any rate filing. ; J 

9. The authority ordering revision of 
rates should be required to file a de- 
tailed statement of the reasons for the 
revision. ’ 

Pointing out that insurance commis- 
sioners are human, he contended that 
the greater the extent to which depart- 
ments are made responsible for the ap- 
proval or promulgation of rates, the 
more likely the rates are to be inade- 
quate. The experience with rates for 
automobile liability in Massachusetts 1s 
in point, he remarked. 





To Uphold Ohio Law 


The Cincinnati Casualty & Surety As- 
sociation has adopted a resolution pro- 
viding that the members would co- 
operate in carrying out the intent and 
purpose of the new Ohio licensing law 
by agreeing not to license as casualty 
or surety agents, individuals who should 
classify as solicitors and are so licensed 
by other agent members. 


Must Eschew Taxi Business 


OKLAHOMA CITY, May 20.—On 
agreement of the Southwest Mutual 
Casualty of this city that it would not 
handle taxicab liability risks, the com- 
pany was licensed in Oklahoma by the 
state insurance board. According to 
Secretary Philpott, the board felt that 


ultimately supplant the contract theory, | taxi liability insurance is too much of a 
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risk for a mutual to take. 











Towner Assistant 














MARTIN W. LEWIS 


NEW YORK, May 20—Within a 


short time Martin W. Lewis will cele- | 
brate the 13th anniversary of his asso- | 


ciation with the Towner Rating Bu- 
reau. In 1923 he became assistant man- 


ager of the bureau, previously having | 


been superintendent of the fidelity de- 
partment of the National Surety. 

His business career began as a boy 
with the National Surety in 1912. 
Starting in the fidelity division he early 
displayed an aptitude for the business, 
and to such degree that within a few 
years he was in charge of the depart- 
ment, the National Surety at the time 


writing a greater volume of fidelity and | 
blanket bond coverages than any com- | 
It was because of | 


peting organization. 
Mr. Lewis’ particular knowledge of the 
lines in question that R. H. Towner 
offered him the assistant management 
of the rating organization, which for 
more than 25 years has been supplying 
the great majority of the surety writing 
companies with rates for the different 
types of surety, fidelity, bankers’ 
blanket and forgery bonds. 

Under the tutelage of Mr. Towner, 
he acquired familiarity with the hazards 
inherent in the branches of the business 
with which he was not previously espe- 
cially conversant and he became a rec- 
ognized rating authority upon each. 
From time to time he is called upon to 
justify filings of the Towner Bureau be- 
fore insurance commissioners and leg- 
islative committees and does so tact- 
fully and with the assurance born of 
knowledge of his subject. 

Mr. Lewis is a resident of the Flat- 
bush section of Brooklyn and is presi- 
dent of the local civic association. 


San Antonio Rule Retained 
The San Antonio Insurance Exchange 
has voted to retain its rule which pro- 
hibits the placing, directly or indirectly 


of business with mutuals, reciprocals or | 


Lloyds. Some of the members favored 
modifying the rule so as to permit the 


placing of compensation business with | 


outside companies where the regular 
market was unsatisfactory. However, 
the majority opinion was in favor of re- 
taining the rule. 


O’Brien a Vice-President 

L. T. O’Brien, prominent Chicago 
broker, was elected second vice-presi- 
dent of the New Century Casualty at 
the annual meeting. He has been a 
director six years. The auditor’s report 
for the first quarter showed surplus in- 
creased $4,000, it now being $81,580, ac- 
cording to President Albert Kahn, and 
the voluntary contingency reserve also 
is greater. 

The Bankers Indemnity of Newark has 


been approved as a mortgagee of the 
Federal Housing Administration. 


Difficulties Seen 
in Registrations 


No Record Required for Social 
Security Plan Until 
1937 


CONFUSION IS PREDICTED 


Problems Taken Up at Insurance Con- 
ference of American Management 
Association at Atlantic City 


Although the social security old-age 
benefit tax is not payable until 1937 and 
there seems to be no authority to com- 
pel employers or employes to register 





or identify themselves before Jan. 1, 
1937, there will inevitably be serious 
confusion if registration is not begun 
before that date, according to J. W. 
Myers, vice-chairman, annuities and 
benefits committee, Standard Oil Co. of 
New Jersey, who spoke at the American 
Management Association’s insurance 
conference at Atlantic City. 

It would also seem desirable to for- 
mulate a plan under which numbers 
which will be assigned by the federal 
| board will be made available to, and 
| adopted by, the various states for use 
in connection with state unemployment 
compensation laws, Mr. Myers said. 
Whether or not an employer decides to 
| assist the board and their employes in 
completing the work of registration, or 
merely require that each employe as- 
sume the responsibility, it would appear 
advantageous for the employer to estab- 
lish and announce a date on and after 
which it would be necessary for each 
employe to have proof of registration. 


Many Problems Presented 


Registration which must cover such 
a long period into the future presents 
some knotty problems, Mr. Myers noted. 
Signatures change with time and many 
persons cannot write their names. Regis- 
| tration blanks should require informa- 
| tion which will aid in identification. 
| Finger-prints, at first considered, would 
|not be politically feasible at this time, 
|he said. Account numbers should be 
divided into segments in much the same 
way that automobile license numbers 
are divided. Identification would be 
aided greatly by making two of the 
| digits stand for year of birth, but popu- 
lar objections would probably make this 
| impracticable. Use of a stamp book for 
|each employe presents many difficulties. 
| For well established employers it 
would appear more feasible to furnish 
the Social Security Board with an an- 
nual statement showing the employer’s 
name and registration number, the em- 
| ploye’s name and registration number 
and the amount of the latter’s taxable 
earnings, the speaker said. The board 
| would send a report to the employe, who 
could check the figures and take up with 
|the board or his employer possible dis- 
crepancies. These periodic check-ups 
would cut down chances of fraudulent 
| claims. 

Situation of Small Firms 


“In the case of smaller firms it is 
probable that a more frequent and pos- 
sibly different method of reporting tax- 
|able earnings will prove advisable in or- 
|der to assure not only the collection of 
ithe tax but the proper maintenance of 
the employe’s account by the board,” 
said Mr. Myers. “At best it will prob- 
jably be impossible to attain anything 
like a complete reporting of all em- 
ployes.” 

Following are some of the comments 

(CONTINUED ON PAGE 47) 
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COMPREHENSIVE 
POLICY... 


HERE is quicker acceptance accorded this 

complete policy because it IS complete — 
because your prospect can see it all, read it all, 
buy it all— or buy the coverages he wants. You 
are not perplexed, embarrassed or delayed for 
extra riders or special indorsements. “It’s All 
Under One Top.” ALL Coverages in ONE Policy. 


Rated A-Plus in Best's; represented by a nation-wide corps of adjusters 
available 24 hours of the day: having paid more than $1,500,000 in 
claims during the last five years—its assets more than tripled during 
the same period—American States—itself—is a success that matches 


the unprecedented acceptance accorded the New Standard Compre- 
hensive Policy. 
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° . . 
Compiled by the National Bureau of Casualty & Surety Underwriters. 
. . e . . 
Ratio to Premiums Written—Direct Business 
Line Commissions Incurred Other Production Expenses Incurred Total Production Expenses Incurred 

1929 1930 1931 1932 1933 1934 1935 1929 1930 1931 1932 1933 1934 1935 1929 1930 1931 1932 1933 1934 1935 

Oe SEER CLE 31.2% 31.0% 30.5% 30.2% 30.2% 29.5% 4.6% 5.1% 4.9% 5.2% 4.9% 4.7% 4.6% 35.8% 36.1% 35.4% 35.4% 35.1% 34.5% 34.16 
ee re 24.6 23.5 23.1 22.1 21.5 18.5 3.1 3.4 3.3 3.3 3.0 3.0 2.4 27.7 26.9 26.4 25.4 24.5 22.7 20, “s 
Automobile Liability .... 20.7 20.8 20.8 20.6 20.4 20.2 4.0 4.4 4.5 4.7 4.4 4.1 4.0 24.7 25.2 25.3 25.3 24.8 24.5 24.2 
Liability (Not Auto).... 21.3 21.3 21.3 21.2 21.1 20.7 4.3 4.6 4.9 4.9 4.4 4.3 4.2 25.6 25.9 26.2 26.1 25.5 25.4 24.9 
Workmen’s Compensation 14.4 14.4 14.3 14.1 14.1 13.8 3.7 4.1 4.4 4.8 4.3 3.8 3.7 18.1 18.5 18.7 18.9 18.4 17.9 17.5 
PUMONGS cc ccnansasevese 19.9 19.7 18.8 19.1 18.7 19.3 7.8 8.7 9.0 9.3 8.7 8.5 8.6 27.7 28.4 «27.8 = 28.4 27.4 27.3og 
a CELE CLT 26.0 25.4 24.3 24.0 24.6 8.0 8.6 9.1 9.9 8.2 7.8 8.0 34.0 34.6 34.5 34.2 $2.2 32.3 32.6 
Plate GIRSS. 2.050 c0scccee 31.3 31.0 31.0 31.3 31.2 5.1 5.4 6.1 6.1 5.5 5.6 5.6 36.2 36.7 37.1 37.1 36.8 37.0 36.8 
DEY ssusveeere canes 26.2 26.0 25.9 25.7 25.7 6.2 6.7 7.2 6.7 6.0 5.9 6.0 32.6 32.9 33.2 32.6 31.7 31.7 31.7 
SSC Rie RENE SE SCE BE 20.8 21.5 21.2 21.6 21.9 7.4 8.3 9.9 114 9.1 8.3 9.7 28.4 29.1 31.4 32.3 30.7 30.4 316 
Ss See 21.5 19.9 26.2 20.4 21.6 8.1 9.9 7.1 13.4 12.7 6.5 10.1 28.9 31.4 27.0 39.6 33.1 27.2 31.7 
Automobile P.D. 22.7 22.6 22.3 22.4 22.0 4.0 4.5 4.6 5.0 4.4 4.4 4.3 26.7 27.2 27.2 27.3 26.8 26.6 26.3 
Automobile Collision 2 23.5 23.5 24.0 23.4 4.2 4.8 5.1 5.9 5.9 5.0 5.2 27.7 28.6 28.6 29.4 29.9 27.6 28.6 
Other P.D. & Collision.. 19.5 20.6 20.6 19.6 4.0 4.2 4.6 5.0 4.4 4.2 4.2 24.5 23.7 24.1 25.6 25.0 23.5 23.8 
EE ook axsacakeaose 27.8 26.4 25.9 27.6 4.1 3.8 3.4 3.4 2.9 1.6 ie 32.4 30.8 31.2 29.8 28.8 30.9 276 
DPTIMRIOL «ccc ckvccsvcces 24.1 22.2 21.4 21.8 7.2 9.0 11.8 10.8 8.4 9.0 8.9 28.7 31.8 35.9 33.0 29.8 30.9 30.7 
Miscellaneous ........... 28.0 14.0 24.1 30.1 1.0 L7 4.0 2.0 2.3 4 7 26.2 18.1 32.0 16.0 26.4 22.3 30.8 
Ota) «2 sesso censses 21.2 21.2 21.1 20.9 20.8 20.6 20.4 4.7 5.2 5.4 5.7 5.2 4.9 4.8 25.9 26.4 26.5 26.6 26.0 25.5 25.2 


COMPARISON OF EARNED PREMIUMS AND UNDERWRITING RESULTS FOR 1929 TO 1935 


Premiums Earned (Net as to Reinsurance) 





























Percentage Increase in Premium Volume 
1933 





























1930 1931 1932 1935 1935 
Line 1929 1930 1931 1932 1933 1934 1935 Total a pesae elt pig 
1929 1930 1931 1932 1933 1934 1929 

AGMMRDE. ..3..00dercsswesvenedes 38,710,118 38,502,331 36,620,235 32,372,325 28,335,120 28,013,020 29,349,479 231,902,628 — 5 —4.9 —116 —125 —1.1 4.8 —249 
Sats 5 <s xcs casera en 18,657,196 18,365,014 17,198,550 14,698,364 12,604,754 13,384,044 14,526,362 109,434,284 —1.6 —6.4 —14.5 —14.2 6.2 8.5 —221 
Auto Liability 150.184.917 166,026,690 173,211,099 160,638,719 146,178,212 140,154,320 144,282,269 1,080,676,226 10.5 43 —7.3 —9=0 —41 29 —39 
Other Liability 55,380,908 55,117,861 51,408,236 46,760,458 46,946,148 53,370,799 59,679,462 368,663,872 —.5 —6:% <0 4 13.7 11.8 78 
Workmen's Compensation ..... 147,337,972 143,196,030 121,552,232 93,148,532 82,846,606 96,479,343 105,311,269 789,871,984 —2.8 —15.1 —23.4 —11.1 16.5 9.2 285 
SARBity . .cscataeyeneesesseeen 39,488,479 41,905,446 42,271,301 41,201,794 36,580,371 38,793,819 38,066,041 278,307,251 6.1 9 —26 —11.2 61 —19 —36 
BEIOIW n:s:.s-acadeimes Pas eueeen 51,636,460 51,243,293 45,523,471 35,384,008 28,454,510 32,110,085 34,516,527 278,868,354 —8 -—11.2 —228 —19.¢6 12.8 7.5 33.2 
Pinte Glhes ...bacseccresarses 11,665,404 11,193,601 10,541,247 9,397,062 9,056,860 9,217,771 9,130,679 70,202,624 —4.0 —5.8 —109 —3.6 1.8 —9 217 
Pacglary .,..s-sbespencosseesce 31,377,237 32,044,438 30,510,833 26,934,789 23,365,302 23,684,063 23,557,287 191,473,949 2.1 —4.8 —11.7 —13.3 1.4 —5 —249 
Babe ..s.sseaensaoesesees ers 6,843,912 6,999,593 6,905,752 6,570,554 6,388,755 6,487,423 6,720,426 46,916,415 2:3 —13 —49 —2.8 1.5 36 Sas 
Machinery <<. sscasssse<eeesss 3,712,239 3,967,634 3,793,319 3,150,510 3,011,164 2,827,189 2,980,898 23,442,953 6.9 —41.4 —169 —44 —6.1 5.4 —19.7 
Bite PO: x55 0heeeeeesens cree 51,775,813 55,606,155 55,377,674 47,993,928 43,161,072 41,312,175 41,272,571 336,499,388 7.4 —4 --133 —101 —4.8 =<}. =e 
Autp Golllaion: 56,¢5scs06ie<o% 10,249,959 9,659,585 8,623,121 6,389,522 4,608,491 3,982,445 3,480,889 46,994,012 —5.8 —10.7 —25.9 —27.9 —13.6 —12.6 —660 
Other P.D. & Collision.... 2,412,904 2,756,860 2,499,756 1,946,120 1,684,254 1,880,068 2,194,897 15,374,859 14.3 —9.3 —223.1 —18.5 11.6 16.7 —90 
ndit ....csecaneepeeeree ee ece 2,518,125 2,717,049 2,636,452 2,124,656 934,422 865,936 617,288 12,413,928 7.9 —3.0 —19.4 —560 —7.3 —28.7 —155 
Rerinkler ....<shsvakanvsusrne 1,114,834 1,112,109 992,475 832,995 704,536 633,501 604,559 5,995,009 —2 —10.8 —161 —15.4 —101 —4.6 —458 
Miscellaneous .......e+eeeeeee 221,259 2,217,554 967,481 258,440 239,195 367,213 312,053 4,583,195 is ars kf ae ves Ye a 
GWT ic sas eaten eecaeee 623,287,736 642,631,243 610,633,234 529,802,776 475,099,772 493,563,214 516,602,956 3,891,620,931 $:2 —5.0 —13.2 —10.8 3.9 4.7 —IT1 

Amount of Net Gain or Loss from Underwriting Percent of Gain or Loss from Underwriting* 

Line 1929 1930 1931 1932 1933 1934 1935 Total 1929 1930 1931 1932 1933 1934 1935 Total 
Accident ....... —775,828 —1,411,531 —2,360,905 —2,322,758 165,097 238,785 503,330 —5,963,810 —2.0 —3.7 —64 —T7.2 6 9 1.7 —26 
Health . —868,969 — 375,628 —1,122,502 —2,166,527 —1,302,696 —682,624 —591,214 —7,110,160 —4.7 —2.0 —6.5 —14.7 —10.3 —65.1 —4.1 —65 
Aste TAG. .c.c%- —3,938,798 —13,917,057 —15,656,770 —4,900,593 —2,576,226 —8,955,868 —9,449,916 —59,395,228 —26 —84 —90 —81 —18 —64 —6.6. —65 
Other Lia. ..... 4,095,106 2,269,959 —187,033 —1,893,341 —2,580,863 —3,177,806 —1,778,866 —3,252,844 7.4 41 —3 —41 —6.5 —6.0 —30 —9 
Work. Comp....—16,503,750 —18,269,748 —23,262,132 —16,972,585 17,250,206 —4,834,037 —2,982,094  —100,074,552 —11.2 —12.8 —19.1 —18.2 —208 —5.0 —2.9 —12.7 
Fidelity ........ —1,377,464 —3,949,657 —894,427 —634,320 5,770,378 6,844,668 8,983,884 14,743,062 —3.5 —9.4 —2.1 —1.5 158 17.7 23.6 5.3 
Burety .......00. —1,917,375 —11,981,965 —24,071,194 —18,689,013 —13,053,502 —10,991,469 1,276,927 —79,427,591 —3.7 —23.4 —52.9 —52.8 —45.9 —34.2 3.7 —28.5 
Plate Glass 1,015,969 142,790 762,117 524,762 7,543 359,403 $32,072 3,644,656 8.7 1.3 7.2 5.6 a 3.9 9.1 5.2 
Burglary ....... 4,744,380 2,906,092 3,210,223 3,497,190 3,769,089 4,310,589 4,537,749 26,975,312 15.2 91 105 9180 264 46:9 s08 343 
ee —122,718 —5,984 506,496 679,164 352,569 —81,706 401,099 1,728,996 —18 —.1 7.3 10.8 5.5 —1.2 6.0 3.7 
Machinery ..... 557,936 768,819 437,932 956,868 868,971 38,986 287,106 3,916,618 15.0 194 11.5 30.4 28.9 1.4 9.6 16.7 
Azito P.. D:..5.s 684,039 2,862,743 6,352,284 9,192,964 9,045,908 7,300,445 7,289,291 42,727,674 1.3 6.2 1156 192 21.0 197.2 17.6 127 
Auto Coll. ...... 26,442 —183,553 16,841 770,327 593,529 76,641 —60,460 1,239,767 2 =—15 2 12.1 12.9 26 soit 26 
Other P.D.& Coll. 555,013 426,238 460,507 559,045 518,038 647,856 753,979 3,920,676 23.0 15.5 184 28.7 308 34.4 34.4 25.5 
SRE conc buon —31,537 —786,455 —727,054 154,612 201,961 344,515 316,315 —527,648 —1.3 —29.0 —27.6 7.8 216 398 612 —43 
Sprinkler ...... 224,229 130,571 229,637 244,977 181,794 50,722 122,171 1,184,101 20.1 11.8 23.1 29.4 25.8 8.0 20.2 19.7 
<7 ene 15,073 —173,982 11,800 —14,411 —48,780 —40,113 —80,889 —331,302 6.8 —T7.9 12 —5.6 —20.4 —10.9 —25.9 —7.2 

Total ...... —13,618,247 —41,548,348 56,294,180 —31,013,639 15,337,396 —8,551,013 10,360,484 —156,002,339 22 —65 —92 —58 —3.2 —1.7 2.0 —4.0 

Other (8) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18) 

Liability Work- Other 
Acci- Auto (Not men’s Fidel- Plate Bur- Auto Auto P.D. & Sprin- 
Losses and Expenses Total dent Health P. Ie Auto) Comp. ity Surety Glass glary Boiler Mach P. D. Coll Coll. Credit kler  Misc.t 
1. Losses Inc. (Excl. all Claim Exp.) 48.0 45. 67.6 58.6 45.5 60.4 25.6 33.3 36.1 29.4 9.3 26, 33.8 52.6 183  —4.7 26.0 14.3 
2. Claim Exp. Inc. (Alloc. & Unali.) 10.2 4.9 4.9 13.0 14.4 9.7 6.9 11.1 3.9 4.7 1.2 3.1 10.9 8.7 6.7 2.8 5.5 2.2 
ere ee 58.2 50.7 72.5 71.6 59.9 70.1 32.5 44.4 40.0 34.1 10.5 29.3 44.7 61.3 25.0 —1.9 31.5 76.5 
4. Commissions Incurred .........- 20.3 29.4 18.3 20.3 21.3 14.1 18.0 25.0 30.4 24.5 21.2 19.4 22.2 23.5 20.5 23.5 20.9 38.0 
5. Other Production Exp, Inc...... 5.1 4.9 2.5 4.2 4.4 3.8 9.4 8.9 5.6 6.5 9.6 9.3 4.2 5.1 4.7 iia 8.6 a 
Se a a ere 25.4 34.3 20.8 24.5 25.7 17.9 27.4 33.9 36.0 31.0 30.8 28.7 26.4 28.6 25.2 23.5 29.5 38.9 
7. General Administration ......... 9.1 9.9 7.9 6.9 8.9 9.4 12.6 13.6 9.9 10.6 10.3 10.3 7.6 8.2 10.3 20.2 11.5 9.6 
8. Inspection & Bureau Exp.... 2.3 6 | 1.0 5.8 2.4 4 8 2.2 1.6 37.9 17.4 8 8 1.8 Py 2.5 o< 
9. Taxes, Licenses and Fees.... - 3.0 2.8 2.6 2.6 2.7 3.1 3.5 3.6 2.8 3.4 4.5 4.7 3.0 2.8 3.3 6.1 4.8 4 
90: 2 CRG cons watesbessenesebsoe’ 14.4 13.3 10.8 10.5 17.4 14.9 16.5 18.0 14.9 15.6 52.7 32.4 11.3 11.8 15.4 27.2 18.8 10.5 
SUMMARY 
11, Total. Exp. Inc. Excl. Cl. Adj. Exp. 39.8 47.6 31.6 35.0 43.1 32.8 43.9 51.9 50.9 46.6 83.5 61.1 37.7 40.4 40.6 50.7 48.3 49.4 
12. Total Exp. Inc. Incl. Cl. Adj. Exp. 50.0 52.5 36.5 48.0 57.5 42.5 50.8 63.0 54.8 51.3 84.7 64.2 48.6 49.1 47.3 53.5 53.8 51.6 
13. ‘Total Losses & Exp. Inc........ 98.0 98.3 104.1 106.6 103.0 102.9 76.4 96.3 90.9 80.7 94.0 90.4 82.4 101.7 65.6 48.8 79.8 125.9 
14. Net Underwriting Gain.......... 2.0 1.7 eee .: eee see 23.6 3.7 9.1 19.3 6.0 9.6 17.6 eae 34.4 51.2 20.2 ese 
15. Net Underwriting Loss......... &* wee we 4.1 6.6 3.0 2.9 — ae ae cone ane eee Kee 1.7 wed aes a 25.9 
° 
PRODUCTION COST ON DIRECT BUSINESS New Hampshire Rates for 
. eye 
Net Premiums Ratio to Premiums Written Auto Liability Increased 
Written on Commissions Other Prod. Total Prod. Other Prod, 

Line Direct Bus. Incurred Exp. Inc. Exp. Ine. Commissions Expenses Total ‘ oi 
Apeent i bisdas Se akaarcensackeesecseee ve 31,301,637 9,231,811 1,435,691 10,667,603 29.5 % 6% 34.1% Automobile liability rates oe 
WEA ti cuscassesexoeue> Shaueneeaeaeee 14,804,171 2,743,862 356,763 3,100,625 18.5 2.4 20.9 i : : mp- 
Athans EAMG. oi0cciseswnsasesnesens 152,873,124 30,896,603 6,140,834 37,037,437 20.2 4.0 24.2 age ay “Ye of — a 
Fee RNNNED Soon GS nconencceeene ee 64,092,481 13,298,187 2/655,725 15,953,912 20.7 4.2 24.9 shire except in the Concord ter ‘ 
Workmen’s Compensation 108,903,104 15,041,860 3,964,512 19,006,372 13.8 3.7 17.5 a new rates become effective we 1, 
WRENS. och ccutavexeseseeeee 41,395,078 7,999,316 3,543,919 11,543,235 19.3 8.6 27.9 i i Nashua 
Parety cpsiiiehenabesbakbeab cebhe snake Seen 37,919,757 9,306,584 3,048,738 12,355,322 24.6 8.0 32.6 be rtm yo ibn for 
Pink Milman. clicke vocescnee coanseceee beeeae 9,012,185 2,811,488 508,979 3,320,467 31.2 5.6 36.8 percent. . eae mere a 
MRMAED.. < onicaagheeksaaccansheeaseseeees 26,000,161 6,672,196 1,560,013 8,232,209 25.7 6.0 31.7 the whole state on pleasure cars is 7% 
OBE ncn en 5000sehbeoss0Sncned saeeebvicdh's spy wares pe wees 9.7 31.6 percent outside of Manchester, Nashua 
Machiner nh) be bbe ep hieG nse sonhs0o ee s4e5% 2,742,25 93, 277,624 . . 10.1 31.7 s 
rece on DEP ala aa aa ete ecb 39,838,451 8.779,575 1,725,678 10,505,253 22.0 4.3 26.3 and Concord. The average increase on 
Automobile Collision ......cccccccsccsesees 2,794,224 653,050 146,021 799,071 23.4 5.2 28.6 commercial cars is 8% percent. There 
Dibbe PD: B MEMOS ss soccscesascseeese 2,426,465 475,033 102,390 577,423 19.6 4.2 23.8 will be no change in property damage 
Diet. ...sen% seeKer tons ies en eesseabenes 729,880 er 201,168 27.6 ee 27.6 rates 
MANNE 355 ca cack tn dese ee ak emeeeeree 584,316 127,278 52,156 179,434 21.8 8.9 30.7 . led 
GNM ccc c)cctncsncds chocasecuc 389,467 117,194 2,815 120,009 30.1 c 30.8 The figures of the companies indicated 

— — oo total premiums paid in New Hampshire 

Total ....ccecescesececececereeseeences 542,438,129 110,400,942 26,167,372 136,568,314 20.4 4.8 26.2 last year were $1,178,219 and losses paid 

(CONTINUED ON PAGE 40) were $921,749. 
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Program Is Completed for 


Pennsylvania Days June 4-6 





HUGE ATTENDANCE INDICATED 





Group Sessions to Cover Many Topics— 
Life, Accident and Fraternal 
Plans Announced 





PHILADELPHIA, May 20—The 
Insurance Federation of Pennsylvania 
has completed the program for its 1936 
Insurance Days to be held at the Bel- 
levue-Stratford, Philadelphia, June 4-6. 
From all indications the attendance will 
run between 1,500 and 2,000, one of the 
largest in history. 

John A. Stevenson, Penn Mutual 
Life, as general chairman will start the 
proceedings at the luncheon on June 4. 


Commissioner Hunt of Pennsylvania 
will be chairman of the luncheon pro- 
gram. Mayor Wilson of Philadelphia 


will welcome the delegates and James 
C. Murray, Pittsburgh, will respond. 
The accident and health 
will form a part of the opening day’s 
luncheon proceedings, featuring an ad- 
dress by Dr. S. S. Huebner, University 
of Pennsylvania, on the “Economics of 
Accident and Health Insurance.” John 
F. Leibig, president Accident & Health 
Club of Philadelphia, will discuss new 





conference | 


embrace, in addition to glass including 
lettering and ornamentation, damage to 


the building or any part thereof con- | 


taining the insured glass, “including 
property therein.” Had the bill passed 
in the latter form and had companies 
been willing to write such broad cover- 
age (which is highly improbable), the 
method of risk classification and rating, 
underwriters held, would have been 
most difficult. In the event of loss the 


To Confer with Companies 
on New Illinois Measure 





OCCUPATIONAL DISEASE LAW 





| Industrial Board Seeks to Obtain the 


way would be wide open for fraudulent | 


claim presentation. 

Granting power to insure window 
frames caused by broken lights, how- 
ever, is felt to be proper, the hazard 
being a legitimate one for which indem- 
nity should be available. The present 


standard form of plate glass policy pro- | 


vides for replacements, and for a slightly 
added premium assumes lettering costs. 

Should the measure become law, un- 
derwriters will have to agree on what 
constitutes a window frame, classify the 
different types of settings in use—wood, 
metal, and stone—and fix a rate for 
each. 


Files Mandamus for License 


OKLAHOMA CITY, May 20.—The 
Hospital Mutual of Oklahoma City has 


| brought mandamus proceedings to re- 


opportunities in the income protection | 


feld. J. R. Duval, by request, will re- 
peat his talk given at the recent Phila- 
delphia sales congress on specializing 
in accident and health insurance 
career. 

Industrial Section 


Two luncheon conferences are on tap 
for June 5—industrial health and acci- 
dent in charge of James L. Cornog, 
president Philanthropic Mutual Life, and 
the Pennsylvania Fraternal 


Congress, | 


as a 


presided over by Fred A. Service, presi- 


dent. | 
The industrial accident and health | 
luncheon lists three speakers—George | 


J. Edwards, Jr., president Industrial 
Life, on the “Social Security Act and 
Some of its Problems;” 


ficial Association, on “Beneficial Costs,” 


and Elmer R. Deaver, president, Pro- | 


Robert R. | 
Breen, president, Charter Mutual Bene- | 


gressive Life, Health & Accident, on | 


“Health and Accident Insurance—Its | 
Future.” | 
The fire insurance conference, pre- | 


sided over by J. Victor Herd, vice-presi- 


dent of the Fire Association, will be held | 
the morning of June 5, with the casual- | 


ty conference, having W. A. Edgar, 
president Casualty Underwriters Asso- 
ciation of Philadelphia, as chairman, 
scheduled for that afternoon. These 
programs have already been announced. 


Tribute to Kingsley 


The banquet on June 5 will be in the 
form of a tribute to W. H. Kingsley, 
newly elected president of the Penn 
Mutual Life and president of the In- 
surance Federation from 1928 to 1931. 
Speakers will be Roland S. Morris, for- 
mer ambassador to Japan, and Merle 
Thorpe, editor of “Nation’s Business.” 
Former Governor John S. Fisher of 
Pennsylvania, board chairman of the 





National Union Fire, will be toastmaster. | 
Dancing will follow the addresses. The | 


Philadelphia Health & Accident Alliance 
will be host at a smoker June 4. Ex- 
tensive entertainment is planned. 


N. Y. Bill to Extend Glass 


Coverage Is Before Lehman | 





Assuming 





NEW YORK, May 20. 


Governor Lehman signs the bill passed | 


at the recently concluded session of the 
State legislature, casualty companies will 
be permitted to extend plate glass cover- 


age to include damage to “the frame in | 
Which the glass is set resulting from | 


breakage of the insured glass.” Prior 
to its amendment the measure under 
‘onsideration authorized the coverage to 


quire the state insurance board to issue 
it a license in Oklahoma, effective 
March 1. 


Viewpoint of Companies on the 
Insurance Coverage 





The Illinois Industrial Board, which 
adjudicates workmen’s compensation dis- 
putes, will have a session with company 
representatives at its headquarters in 
Chicago next Tuesday afternoon to take 
up the question of the new occupational 


| disease law in Illinois which goes into 


effect Oct. 1. There was a conference 
a few weeks ago and then it was decided 
to postpone any further deliberations un- 


til companies had an opportunity to con- | 
fer with their head offices and be able | 


to speak with greater authority. 

There is difference of opinion among 
the companies themselves as to what 
course should be pursued in Illinois. 
Some companies seem to feel that all 
risks should be referred to the assigned 


' risk pool. A few companies have already 
i announced that they will not write oc- 


cupational disease indemnity under any 
consideration. Many companies are shy- 
ing at industries where there is danger 


| of pulmonary trouble arising from dust 





| 


or fumes. Two or three companies 
claim that every employe should submit 
to a very drastic physical examination 
before employment and the examination 
should be recurrent. The insurance 
people agree that the Illinois Industrial 
3oard is reasonable and judicial. Peter 
Angsten, the chairman, has the confi- 
dence of the insurance people as well 
as the public. 

There is only one other state that has 
a special occupational disease law, that 
being California. The rates for occupa- 
tional disease indemnity in that state 
are regarded as too low. It is under- 
stood that William Leslie, associate 
manager of the National Bureau of 
Casualty & Surety Underwriters, will 
confer with Chairman Angsten before 
the meeting next Tuesday. 


Extend Chicago Operations 
The Employers Mutuals of Wausau 
are extending their Chicago salaried 
sales force and are planning to add five 
or six men to their staff of eight. 


American 
_ convalescing 
pneumonia in a San An- 


J. C. Wilson, special agent 
Indemnity, Galveston, is 
from double 
tonio hospital. 
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Big Opportunity Now Exists 
for Developing Bond Lines 


MARKET GREATLY UNDERSOLD 


Spencer Welton of Massachusetts 
Bonding Addresses Texas Agents 
Association at Forth Worth 


The opportunity for an agent to add 
to his income by developing bonding 
lines was never better than today, in 
the opinion of Spencer Welton, vice- 
president Massachusetts Bonding, who 
addressed the Texas Association of In- 
surance Agents at Fort Worth. 

Many lines, particularly __ fidelity 
bonds, are greatly undersold and ex- 
perience indicates that a larger market 
exists for several years following a de- 


pression. Citing a recent survey of the 
National Association of Credit Men, 
covering 12,000 manufacturers and 


10,000 wholesalers, Mr. Welton stated 
that of the 16,000 who needed fidelity 
protection, only 5,500 had secured it. 
Of 9,000 not having the coverage, only 
700 had ever been solicited for the busi- 
ness. It is estimated, he said, “that 90 
percent of the fidelity and surety busi- 
ness sold in this country is written by 
16 percent of the licensed casualty 
agents. — 


Attractions of Line 


Mr. Welton gave some of the attrac- 
tions of the line for the local agent: 
Opportunity to write the business exists 
in small towns as well as big ones; it 
is a high commission business; many 
types of bonds renew themselves year 
after year; there are many large bond 
premiums, often in small towns; much 
of the business, particularly fidelity 
lines, is not originally competitive and 
is therefore easy to sell 

The speaker suggested that agents go 
over their present list of clients, and 
thereby work up a good prospect list for 
fidelity bonds. In addition, the busi- 
ness directory of the telephone book 
will also reveal many names that ought 
to have the protection. Mr. Welton 
pointed out that many agents hesitate 
to go after bonding lines because they 
have the mistaken belief that they are 
highly technical and feel they must have 
special training and knowledge. 


Selling Is Not Difficult 


Such is not the case, he stated, as all 
the agent has to do is find the need 
for the bond and get an application 
filled out. The company will decide if 
the risk is acceptable. The rate book 
is clear enough on classifications and 
rates and so far as a big schedule or 
perhaps a banker’s blanket bond is con- 
cerned, the branch office or general 
agent will be glad to give assistance. 

He stressed the fact that an impor- 
tant advantage of the business is that 
it generally flourishes during a depres- 
sion period and for many years after- 
ward. Embezzlement and defalcation in- 
‘crease during hard times and employers 
'becoine vitally aware of the necessity 
for protection against this hazard. An- 
other advantage is that once on the 
books, fidelity business usually remains 
there, and, an important fact to the 
‘agent, it is known as a high commission 
line. 

Many Opportunities Exist 


While fidelity bonds are usually as- 
sociated in the minds of the small town 
agent with metropolitan centers, Mr. 
Welton pointed out that many oppor- 
tunities for placing the business in small 
towns are going unnoticed. He cited 
several instances of large contract bonds 
being placed in small cities, and par- 
ticularly called attention to the increas- 
ing amount of construction work now 
going on as a result of WPA activities. 
“As a matter of fact,” he said, “it is 
estimated that 80 percent of the con- 
struction in the United States is not 
bonded.” 

Mr. Welton called attention to the 
‘constant development of new industries, 





STOCK CASUALTY COMPANIES’ COUNTRYWIDE EXPERIENCE 


COMPARISON OF EXPENSE RATIOS AND LOSS RATIOS FOR 1929 TO —— 
Compiled by the National Bureau of Casualty & Surety Underwriters. 


(1) (2) (3) (4) 






















































































































































































(5) (6) (7) (8) (9) (10) (AT) (22) (18) (14) (15) (16) (17) (18) 
Other 
Acci- Auto Other Work. Fidel- Plate Bur- Machin- Auto Auto P.D.& Sprink- 
Year Total dent Health P.L. Lia. Comp, ity Surety Glass glary Boiler ery P.D. Coll. Coll. Credit ler  Misce) 
ACQUISITION AND FIELD were 
1920 on. ccccscccccces 26.3 35.7 27.6 25.3 26.8 18.4 28.9 38.2 35.3 32.5 28.5 28.0 27.7 25.0 33.3 30.0 35.7 
1930 ........-.55.--- 26.1 35.8 26.2 25.0 26.1 18.3 29.5 33.1 38.6 32.5 30.6 26.2 26.9 27.6 24.1 32.6 31.6 18.7 
W9DSL ..cccceeseevceee 25.9 34.6 25.4 24.9 26.1 18.5 28.6 32.4 36.2 31.3 26.3 35.7 26.3 27.1 24.0 28.7 27.7 965 
1932... eeecscsevenee 24.8 32.7 238.6 24.1 26.9 17.6 27.4 29.8 35.8 28.5 25.7 22.7 24.9 25.6 24.3 24.2 23.4 204 
WDSS cc cececeveseeee 25.5 33.4 23.5 24.2 25.9 18.2 27.8 32.4 39.5 30.7 30.5 22.2 26.4 27.5 24.6 26.0 26.3 299 
BOSE onc ccccvevsscees 25.7 34.4 22.4 24.5 26.5 18.1 26.9 33.5 37.2 30.9 34.3 39.1 26.6 28.5 23.9 24.3 28.9 244 
T9355 cece ee eee eee eee 25.4 34.3 20.8 24.5 25.7 17.9 27.4 33.9 36.0 31.0 30.8 28.7 26.4 28.6 25.2 23.5 29.5 3g9 
Average .......... 25.7 34.5 24.5 24.7) 26.0 18.2 28.1 32.7 36.9 31.2 30.1 29.0 26.5 27.4 24.4 29.0 28.4 237 
GENERAL ADMINISTRATION 
1929 2... cseccecsees 10.2 11.1 9.5 7.9 10.0 9.7 15.5 15.0 11.4 12.7 9.7 8.8 8.2 8.2 10.5 15.1 9.9 2.9 
W930 2... ccevevecsees 10.1 10.6 9.0 8.0 10.2 10.0 14.9 18.9 11.4 11.7 9.6 8.6 8.4 8.1 10.5 12.5 12.1 8.4 
OS ee 10.1 10.8 9.5 7.8 10.5 10.6 14.4 14.20 10.5 11.3 9.5 10.3 8.3 8.8 11.2 11.3 12.9 8.0 
1932... ce reeesveeeee 9.8 10.1 8.8 7.4 10.3 11.2 12.7 13.5 10.9 10.5 9.1 8.6 8.6 8.7 12.1 11.6 10.0 6.4 
ud EEE 9.8 10.2 8.7 7.3 10.0 11.3 12.7 15.0 10.7 10.8 9.5 8.2 8.4 9.0 11.9 15.7 9.7 9.2 
oe 9.4 10.2 8.1 7.3 9.6 9.8 12.2 13.5 10.6 10.8 10.0 9.9 8.2 8.9 10.3 16.9 10.9 6.0 
TOSS 2. cccecccsceece 9.1 9.9 7.9 6.9 8.9 9.4 12.6 13.8 9.9 10.6 10.3 10.3 7.5 8.2 10.3 20.2 11.5 9.6 
AVOTABE ......000- 9.8 10.5 8 7.5 9.9 10.2 13.6 141 10.8 11.3 9.7 9.2 8.3 8.5 10.9 13.6 11.1 7.8 
CLAIM ADJUSTMENT (Allocated & Unallocated) 
1929 2. ..cccscevseeee 9.3 3.8 5.2 11.0 12.3 9.5 7.8 9.6 4.2 4.7 1.1 16 13.2 8.5 9.6 4.8 5.5 14 
1930... cecrcccvccccs 10.2 4.4 5.3 12.3 13.3 10.5 7.7 11.2 4.2 5.0 1.4 16 12.9 8.7 9.7 4.4 5.5 9.8 
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products and manufacturing processes, 
such as the development of air cooling 
and air conditioning systems and urged 
agents to keep their eyes open to the 
potentialities in new lines. Almost every 
insurance need has now been provided 
for by a desirable form of protection, 
so that today the chief problem is not 
in finding proper coverage, but in get- 
ting agents to keep their clients in- 
formed of the various forms available. 

Mr. Welton stated a factor offering 
possibilities this year is the presidential 
election, which means big official bonds 
of all kinds. Much of the surety busi- 
ness is controlled politically, but the 
agent must make a practice of syste- 
matically cultivating attorneys and court 
officials who have a voice in placing 
such business. The agent knows that 
judicial and court bonds are required 
by law and while he cannot create a 
need for them, he can and should be 
alert when they are required. 


A. M. Best’s Copyright Suit 
Against Dunne Is Settled 


The suit of the Alfred M. Best Com- 
pany against James Dunne and the “In- 
surance Index” in the federal court at 
Chicago charging infringement of copy- 
right has been settled. The Dunne in- 


$2,500 and an injunction was issued re- 
straining Dunne from further infringe- 
ment. The “Insurance Index” brought 
out a volume giving reports on life com- 
panies and Best contended that this in- 
fringed upon the copyright under which 
3est publishes a similar book. 


Truckmen Seek Alabama Fund 


BIRMINGHAM, May 20.—There is 
some agitation in Alabama for a state 
insurance fund to insure trucks, Ala- 
bama agents have been warned by Su- 
perintendent Frank N. Julian. “This 
sentiment evidently comes from those 
truck operators who have for various 
reasons been refused coverage by the 
insurance companies, and the sentiment 
is also in evidence by reason of pre- 
mium charges,” said Mr. Julian. He ad- 
vised agents immediately to see their 
legislators and head off this danger. 


Aero Not Source of Article 


A comment article on charter airmen 
carried a head using the term “aero 
underwriters” as synonymous for “avi- 
ation underwriter.” This caused con- 
fusion in the minds of some readers who 
gathered that the views expressed came 
from the Aero Insurance Underwriters, 
one of the important groups in the avi- 
ation insurance field. There was no 





terests have paid the Best Company 


such connection. 


Employers Liability Plans 
to Celebrate Anniversary 


E. C. Stone of Boste Boston, United States 
general manager of the Employ ers Lia- 
bility, is arranging to have two impor- 
tant ceremonies commemorating _ the 
50th anniversary of the entrance of the 
company into the United States insur- 
ance field. The first will be a dinner 
at the Metropolitan club in New York 
City, June 2. The chairman of the com- 
pany, Sir Rocourtault Thomson, Man- 
aging Director Viscéunt Knoloys and 
Secretary Lewis from the head office 
will be present at the dinner. There 
will be representatives from the New 
York insurance department, some of the 
New York bankers with whom the Em- 
ployers Liability have relationship, and 
some of the more important producers. 
There will also be a formal anniversary 
dinner at Swampscott, Mass., June 4, at 
which the head office people and agents 
from all over the country will be in at- 
tendance. 


London Guarantee in Kansas City 


Ely & Co. of Kansas City have been 
appointed general agents of the London 
Guarantee & Accident. The members 
of the firm are C. H. Tucker, R. 
Ely, Reine Fletcher, Morris Fogel and 





. S. McClenahan. 
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Retrospective Rating Plan 
to Go Before Commissioners 





APPROVAL WILL BE SOUGHT 





Stock Casualty Companies Are Prac- 
tically Unanimous in Favor of New 
Compensation Method 





Undoubtedly the question of the re- 
trospective rating plan for workmen’s 
compensation insurance will be pre- 
sented before the annual meeting of the 
National Association of Insurance Com- 
missioners at St. Paul and the matter 
will be fully discussed. It will thus go 
frst to the workmen’s compensation 
committee where a hearing will be held. 
So far as can be ascertained, almost all 
the stock companies are very much in 
favor of the plan. The National Associ- 
ation of Casualty & Surety Agents com- 
posed of general agents has unanimously 
approved the plan through its confer- 
ence and executive committees. The 
workmen’s compensation committee of 
the National Association of Insurance 
Agents has approved the retrospective 
method but there was a minority report 
and the subject is now being voted on 
by the various state units. It is thought, 
however, that a majority of the states 
will favor this plan. 


Agents Trying Out Proposal 


Already a number of agents have 
taken up some of their large risks that 
they felt were slipping away and seem 
convinced that through the retrospective 
method they will able to hold them. 
Others declare that they anticipate re- 
claiming some business that has been 
lost. Inasmuch as the minimum pre- 
mium is $5,000 to enable an assured to 
have advantage of the retrospective 
method, it does not concern very many 
agents. Only those in the larger points 
or where the bigger risks are located are 
interested. The states that have author- 
ity to regulate and pass on workmen’s 
compensation rates would have officially 
to decide whether the retrospective 
plan could be used within their boun- 
daries. 


Company-Producer 
Cooperation Urged 


(CONTINUED FROM PAGE 33) 


ditions were getting worse, the Na- 
tional Association of Casualty & Surety 
Agents at its annual meeting last fall, 
passed a resolution calling for closer co- 
operation among producers associations, 
= with companies and their organiza- 
ions. 

“In early December of last year a 
preliminary meeting of representatives 
of the National Association of Casualty 
& Surety Agents and of the National 
Association of Insurance Agents was 
held in New York. The National Asso- 
ciation of Insurance Brokers was also 
invited and the three producers’ organ- 
izations formed a joint committee con- 
sisting of the president and one other 
member from each of the three organ- 
ations. It was decided to request the 
Casualty & Surety Executives Associa- 
tion to meet with the joint producers’ 
committee. 


Step Toward Harmony 


“The companies welcomed the sug- 

gestion and were enthusiastic in their 
cooperation. It was decided to make 
the committee permanent and the Joint 
Producers-Company Conference Com- 
mittee has come into definite being.” 
. Mr. Abrahamson said this was a step 
in the direction of harmony and closer 
understanding. The committee has had 
ittle opportunity to function as yet, he 
Pointed out, but the one problem which 
has come before it was handled in the 
most friendly fashion, namely the long 
aul trucking situation. 

Another recent development is the 
formation of the Company-Agency 








Stock Fire Insurance Office for busi- 
ness development. Companies and 
agents cooperated in forming this organ- 
ization and a full measure of credit must 
go to each. It is a further indication 
of the trend towards a feeling that pro- 
ducers and companies must work to- 
gether and that neither can expect to 
get very far without the other. 

“It must be recognized that both 
companies and agents have problems, 


and that both have certain rights. Any-| 


thing which will cause each to better 


understand the problems of the other, | 


and to recognize the rights of the other, 
cannot help but be constructive and to 
the benefit of the whole industry of 
stock insurance.” 


Human Element a Factor 


Of 230 leading psychologists, 219 feel 
the automobile accident problem may be 
solved by a scientific study of the human 
mind, a survey sponsored by the Fidel- 
ity & Casualty shows. It is felt by 165 
of the scientists that tests can be devised 
which will determine in advance drivers 
likely to cause accidents. In commenting 
on the survey, Ernest Sturm, board 


List Speakers for National 
A. & H. Association Sessions 





MEET IN CHICAGO JUNE 2-3 





Agency Management to Be Featured at 
First Session, Selling Topics 
in Afternoon 








| The list of speakers for the annual 
‘meeting of the National Accident & 
| Health Association, to be held at the 
| Edgewater Beach Hotel, Chicago, June 
| 2-3, was announced this week by E. H. 
| Ferguson of Chicago, executive secre- 
| tary. 
| Following the presidential address by 
| Dwight Mead of Seattle, the morning 
| session the first day will be devoted en- 
tirely to agency management, which will 
be taken up under three divisions. E. H. 
| O’Connor, manager accident and health 
| department United States Casualty and 








| chairman of the Bureau of Personal Ac- | 


cident & Health Underwriters, 


will | 


chairman, said great possibilities exist | speak on “Recruiting Agents,” James E. | 
| Powell, vice-president Provident Life & | insurance and investment firm and will 


for the improvement of the accident sit- 
uation through control of the human ele- 
ment. 


| Accident, on 


| Chattanooga, 
Agents,” 


“Training | 
and H. A. Cunnington, Aetna | minster, B. C. 


| entirely to selling topics. 


Life, Cleveland, on “Stimulating Sales.” 

The luncheon speaker will be David 
Livingstone, Chicago broker, who has 
had especial success in the accident and 
health field, on “I Sell Accident & 
Health Insurance.” 


Sales 


The afternoon session will be devoted 
W. Edwin 
White, superintendent of agents com- 
mercial department Continental Cas- 
ualty, Chicago, will speak on “Why Sell 
Accident & Health Insurance?” A. M. 
Holtzman, manager accident and health 
department Colorado Life, Denver, “Pre- 
Approach and Approach,” and R. H. 
MacKinnon, Massachusetts Bonding, 
Detroit, “How to Use the Standard 
Provisions as an Aid in Selling.” 

A joint sales demonstration will be 
given by E. H. Neumann, Great North- 
ern Life, and Floyd Holdren, Mutual 
Benefit Health & Accident, both of De- 
troit. The concluding speaker at the 
afternoon session will be George L. 
Dyer, Jr., Columbian National Life, St. 
Louis, on “Conserving Business.” 


Session in Afternoon 


T. W. Sheppard and J. S. McIntosh 
have purchased the interest of E. A. 
Riddell in the firm of Riddell & McIntosh 


operate under the name of Sheppard & 
McIntosh, with offices in New West- 
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Much Interest Shown in 
Corporate Fiduciary Cover 





SAN FRANCISCO, May 20.—Casu- 
alty insurance companies and brokers 
are reported to be studying very care- 
fully these days the report on liability 
insurance for corporate fiduciaries which 
was issued last December by the insur- 
ance committee of the California Bank- 
ers Association, the chairman of which 
is W. D. Lux, vice-president of the 
Crocker First National Bank of San 
Francisco. In this report, the committee 
sets forth the problems which the cor- 
porate fiduciary faces in obtaining 
proper and adequate coverage against 
loss by reason of its liability on ac- 
count of bodily injuries sustained by 
members of the public where trust and 
estate properties are involved. The re- 
port concludes by setting forth specifi- 
cations for an ideal fiduciary compre- 
hensive liability policy and for a master 
liability policy. 

Required Conditions of Cover 


From time to time, according to the 
committee, various insurance companies 
and brokers have presented proposals 
for a comprehensive coverage but only 
one that was submitted came anywhere 
near to satisfying the required condi- 
tions of coverage. 

In outlining the problem, the com- 
mittee observed that frequently trust 
properties are covered by specific liabil- 
ity policies at the time the fiduciary 
takes control. Usually these are the 
ordinary public liability policies and fall 
far short of affording proper coverage 
for any complicated exposure unless 
amended by a very comprehensive su- 
perseding endorsement. 

When the fiduciary takes control, 
these specific policies must be endorsed 
immediately to name the bank or trust 
company as an assured and the fiduciary 
becomes dependent upon these specific 
policies for protection for the balance of 
the term of the policies. 

These specific policies frequently are 
written with inadequate limits and usu- 
ally are-deficient in coverage by reason 
of exclusions of liability. 


Ordinary Policy Deficient 


Frequently the bank or trust company 
may have a master liability policy af- 
fording broader coverage than that of- 
fered by specific policies, but unless the 
specific policies are canceled, to which 
there is objection because of the short 
rate penalty, the broader coverage of 
the master policy may not be fully avail- 
able until the specific policies have ex- 
pired. Due to the fact that the opera- 
tions of the corporate fiduciaries have 
many more ramifications than those of 
the ordinary property owner and to the 
fact that the exposure to loss is in- 
creased and extended, the ordinary lia- 
bility policy is frequently unsatisfactory. 

Some trust properties are found to be 
not covered at all by liability insurance. 
Some fiduciaries are not aware that in 
accepting trust properties without ade- 
quate liability insurance they are, in fact, 
going out of their way to assume the 
direct liability of the owners, the estate 
or trust. This means that banks and 
trust companies are inadvertently occu- 
pying the position of insurance under- 
writer if they fail to arrange for transfer 
of these risks. 


Unusual Exposure Cited 


There are various exposures to loss so 
far as the corporate fiduciary is con- 
cerned, which are not covered by the 
usual public liability policy designed for 
the coverage of premises and elevators. 
Such liability may arise from the use 
of or the operation of teams and ani- 
mals, vehicles, certain business opera- 
tions involving liability arising out of 
the consumption of products, with the 
installation and demonstration of goods, 
products, etc., and the assumption of 
liability of others under leases, elevator 
and building maintenance contracts, 





track agreements, agreements of public 
utility companies, etc. 

Practically all liability policies that 
cover premises and elevators specifically, 
the committee points out, exclude all 
liability for injuries arising out of all 
construction work, except ordinary re- 
pairs and the coverage of the fiduciary’s 
liability with respect to this exposure is 
all too often entirely overlooked. 

Exposure of the corporate fiduciary 
on a particular risk or trust during the 
period intervening between the date on 
which the bank or trust company’s re- 
sponsibility as legal representative com- 
mences and the date upon which it may 
have acquired complete knowledge of 
the risks involved is more or less un- 
known and _ intangible. Accordingly 
there should be an exceptionally broad 
measure of automatic coverage during 
the transition. 


Special Type of Cover 


The corporate fiduciary requires a 
special type of insurance which will 
cover not only the known and well-de- 
fined risk but also risks which are either 
not clearly defined or which may not 
become known to the fiduciary in time 
to permit the placing of specific insur- 
ance. The committee compares the de- 
sired type of coverage with non-owner- 
ship automobile liability insurance, the 
function of which is to protect the as- 
sured against the more or less unknown 
exposure existing by reason of automo- 
biles of others over which the assured 
may have little or no control. The non- 
ownership policy should offer a stop gap 
coverage in the event that specific auto- 
mobile liability insurance, if any, should 
fail completely to protect the assured. 

The committee feels there should be 
a radical departure from the ordinary 
conception of so-called master or blanket 
policies. There should be a satisfactory 
master policy for specific risks and in 
addition an all embracive, over-writing, 
stop gap coverage of the various intan- 
gible risks. The latter would operate as 
excess coverage over any specific insur- 
ance. It would become primary insur- 
ance in the absence of specific insurance 
or in the event that the specific insur- 
ance failed to cover any loss on account 
of insufficiency of limits or deficiency in 
its terms. The assured would be the 
corporate fiduciary only and the pre- 
mium would be assumed by the fidu- 
Ciary. 


Suggested Specifications 


In the suggested specifications for the 
fiduciary’s comprehensive liability pol- 
icy, the committee states the function 
will be to provide liability insurance in- 
suring the fiduciary with respect to. all 
exposures to loss (except certain risks 
which underwriting practice requires to 
be covered under special types of poli- 
cies) by reason of liability imposed upon 
the fiduciary for damages on account of 
bodily injuries. The coverage shall be 
without exclusions, except as to certain 
liability for injuries to employes of the | 
fiduciary, bodily injuries caused by the 
ow nership or operation of motor vehi- | 
cles and trailers and bodily injuries 
caused by aircraft or water craft owned 
or operated by the assured. The policy 
will cover the fiduciary only and will 
operate as excess insurance over any 
more specific insurance, but in the event 
of failure of the specific insurance to 
protect the fiduciary on account of de- 
ficiencies in coverage or exclusions of 
liability, the comprehensive policy will 
operate as primary insurance in place 
of the specific insurance. Failure of spe- 
cific insurance to protect the fiduciary 
on account of inadequate limits would 
be rectified by the cumulative effects of 
the higher limits of the comprehensive 
policy. 

In providing for the exclusion as to 
motor vehicle and trailers, it is contem- 
plated that the fiduciary will have prop- 

(CONTINUED ON PAGE 48) 





| Texas Speaker 

















SPENCER WELTON 


Spencer Welton, vice-president of the 
Massachusetts Bonding, is speaking be- 
for the Texas Association of Insur- 
ance Agents annual meeting this week. 
Mr. Welton has the distinction of being 
the company official that spends more 
time on the road than anyone else. He 
proved this by his speedometer and ped- 
ometer. He also keeps a statistical ac- 
count of the number of miles that he 
travels by rail, taxicabs, buses, street 
cars, airplanes and any other means of 
communication that he adopts. 








Ives Stresses Government 
Menace in Indiana Address 


EVANSVILLE, IND. May 20— 
Government tinkering today is the chief 
danger to insurance, Henry Swift Ives, 
special counsel Association of Casualty 
& Surety Executives, declared in an ad- 
dress here in the public relations cam- 
paign just launched in Indiana. 

“The chief dangers it faces are that it 
may be sucked into the maelstrom of so- 
cialism, and that those who put their 
trust in the protection it offers will be 
compelled to submit to the domination 
of an arbitrary political bureaucracy 
with political rates, political classifica- 
tions and political service substituted 
for scientific rates, scientific classifica- 
tions and private agency service,” Mr. 
Ives said. 

The institution of insurance is strong 

enough to fight off the menace to itself 
and its policyholders, Mr. Ives declared. 
“If joined together for a common pur- 
pose, due to adolescent legislative pro- 
posals, excessive taxation, unsound and 
often amateurish regulation, the threat 
of state confiscation soon would disap- 
pear.” 
Ralph McReynolds, president Evans- 
ville Association of Insurance Agents, 
| presided. Chris Zoercher of Tell City, 
president of the state association, and 
| Ralph Hastings of Washington, Ind., a 
former state president and a member of 
the national membership committee, 
spoke briefly. 





MEETING HELD IN GARY 

Thirty leading agents of Lake County 
attended the meeting in Gary Monday 
evening. The attendance included rep- 
resentation from every major commun- 
ity in the county. Fred Jannasch of 
Gary, vice-president of the Insurance 
Federation, acted as chairman. After 
the formal remarks the meeting was 
opened to general discussion. There was 
free admission of failure properly to co- 
ordinate effort by both agents and com- 
panies in the past and a decided desire 
evidenced for a change in attitude for 
the future. 





—— 


Casualty Men Acquiesce 
in Ban on Blanket Bonds 


WON’T FIGHT PALMER’S UKASE 





Eastern Executives, in Chicago Session, 
Decide to Leave Problem to 
Lloyds and Bankers 





NEW YORK, May 20.—A commit- 
tee of the Surety Association of Amer. 
ica has been meeting this week to con- 
sider a breakdown of bankers blanket 
bond policy for use in Illinois. The 
order of Insurance Director Palmer of 
Illinois outlawing bankers blanket bonds 
will be strictly obeyed. 

On Tuesday an agreement was reached 
upon a program which, it is anticipated, 
will meet objections of Director Pal- 
mer. The committee agreed to break 
down the blanket form into a series of 
separate contracts, each covering a defi- 
nite hazard or hazards, but in the en- 
tirety providing as complete protection 
as that under the blanket bond. All 
reference to fire loss will be excluded. 
While this hazard was not assumed 
under the blanket bond, and its ex- 
clusion was made clear in selling the 
coverage, it was deemed advisable to 
delete any mention of fire loss from the 
proposed forms. When drafted the 
suggested bonds will be sent to Spring- 
field for review by Director Palmer 


and if approved by him, will be referred 
to the Towner Rating Bureau for 
rating. 


Naturally it is expected the aggre- 
gate rate for the different bonds will be 
that now charged for the blanket bond. 
It is assumed the department will not 
interfere with bankers blanket bonds in 
force, since they are continuous in form. 

Should any present assured desire the 
proposed divided forms instead, how- 
ever, these will be supplied as soon as 
they are passed by the department. 
Company officials are united in their 
desire to comply with the Illinois law 
and meet Mr. Palmer’s suggestions. 

CONFERENCE IN CHICAGO 

The committee of eastern executives 
that went to Chicago last week to dis- 
cuss the problem created by the ruling 
of Insurance Director Palmer of Illi- 
nois outlawing the issuance of bankers 
blanket bonds by stock casualty com- 
panies and London Lloyds, decided to 
acquiesce in Mr. Palmer’s order and to 


cease writing new _ bankers _ blanket 
bonds. The committee consisted of E. 
| Asbury Davis, president United States 


Fidelity & Guaranty; FE. M. Biddle, gen- 
eral counsel Indemnity Company of 
North America, and E. M. Allen, exec- 
utive vice-president National Surety. 
The fourth member of the committee 
is a Chicagoan, E. V. Mitchell, general 
counsel Continental Casualty. 


Lloyds Has the Business 


The committee concluded it would be 
futile to attempt to obtain legislation 
that would eliminate the statutory tech- 
nicality that has been cited by Mr. Pal- 
mer as a justification for the ruling. The 
companies sponsored such corrective 
legislation earlier this year, but they 
were blocked by Mr. Palmer, who con- 
tends there should be no changes in 
the law unless there is a comprehensive 
revision through the insurance code 
which he has been espousing. 

Inasmuch as London Lloyds has on 
its books 92 percent of the bankers 
blanket bond business in Illinois, the 
committee decided that the stock cas 
ualty companies had a negligible inter- 
est in the matter and that the real 
problem faces London Lloyds and_the 
Illinois Bankers Association. Therefore, 
the stock casualty companies will keep 
hands off. 

Mr. Palmer has not definitely ordered 
the companies to cancel bankers blanket 
bonds now in force. The executives who 

(CONTINUED ON PAGE 48) 
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: FIDELITY AND SURETY NEWS 
icense Situati i fication precedent to taking office; that 
SE Bond L oes * “eter the act is broader than the title and does 
Lansing, Mich., Cleaned Up not give full notice of its contents; that 
ion, it delegates legislative and judicial pow- 
LANSING, MICH., May 20—While | #8 £0, state executive officers; that i 
no action 1s likely to be taken seme palities in the tae of bonds and pro- 
Alderman Springsteen of Lansing for vides for removal from office for | 
his activity in soliciting beer bond busi- reasons not contained in the consis | 
ness, investigation of the situation by ti ‘ ‘ 
nit- a council committee at the request of son. 
ner- the Lansing Association of Insurance “¥ ict 
On- Agents is said to have had a beneficial Merchandising Fidelity 
iket effect in cleaning up the licensing situa-| Recognizing simplification of form as | 
The tion in the city. ; _ an advanced step in merchandising fidel- 
"of A check-up on Springsteen’s license | jty insurance, the United States Fidelity 
nds status revealed that he held no solic- | & Guaranty has rewritten all its mer- 
itor’s license, although he had been plac- | cantile fidelity bond forms and printed 
shed ing bond business through another | them in an attractive format. The lan- 
ted, agency with a company he did not him- | guage has been made as clear as possible 
Pal- self represent. This disclosure brought |and the insuring clauses and conditions OF LY, ONG 24 " LAND 
‘eak an influx of license applications for so- |in all forms are uniform, so far as the : 
+ of licitors, as it appeared that much busi- | matter permits. A clause in one refer- 
lefi- ness had been turned in by agency rep- = some specific condition will be 
en- resentatives who were not specifically |found in approximately the same po- 
ton licensed as solicitors for the lines in | sition in other forms. __ BALTIMOR E 
All which they were active. The object is to facilitate the efforts 
led. - its ae ie age the fidelity 
ned . yond business, which the company be- 
€x- Consider State Fund Pleas lieves offers an attractive field for new 
the LINCOLN, NEB., May 20.—The | premiums and new earnings to agents. | 
to ye ga a, taken under pees | f (a) 
the ment, after an all-day argument, the suit ° ° 
the brought to determine the constitution- Iowa Fight on Cigarette Bond | | 
ing- ality of the act creating a state monop- The Towner Rating Bureau has made u 
mer oly of public official bonds. Operation of | a reduction of 60 percent on cigarette W p | . 
red the law has been held up for months | bonds in Iowa, the old rate being $5 and (n) NO IS HE TIME (n) 
for by a restraining order. For the plain- | now $2. In order to meet this, the Mer- | | 
tiff, a taxpayer, it was argued that the | chants Mutual Bonding of Des Moines - in) 
Te law is invalid because it loans the credit | has reduced its rate from $3 to $2. There ( to talk to householders about Residence 
be of the state to individuals and guaran- | seems to be considerable competition in | | 
nd. tees their financial integrity as a quali- | the state on cigarette bonds. ( Burglary Insurance .... remind them (x) 
not 
in ( that open doors and windows make th 
= CHANGES IN CASUALTY FIELD | th things easier for burglars... .stress the ty 
| as e | 
as Love of Standard Accident ing in ar and engineering service i fact that ownership of an adequate (x) 
neir a and accident prevention. : 
law Will Go to Zurich June 1 | i amount of Residence Burglary Insur- b 
: Roach with U. S. F. & G. | : . 
$ 5 i eeee oint 
a * aa ye sa —— Hugh C. Roach, former assiotent " ance promotes peace of mind P th 
| health department Standard <Accident,| manager in San Francisco of the Na- * s 
iis. Chicago branch, on June 1 will go to| tional Surety and since 1931 with the | out that there are at least six burglaries A 
HIS the United States office of the Zurich as | Lamping & Co. general agency in Se- ¢ 4 
4 underwriter, handling general casualty _ a ec ee San se nag q to every fire and that it costs just as | 
2 lines. Mr. Love has been with the | Office of the United States Fidelity & P P 
= Standard Accident for about seven years, | Guaranty as city. special agent for much to replace stolen belongings as it 
~ serving two years in the automobile de- | \7'CtY pusiness. tle was W e 
re partment and being transferred to the | National Surety from 1914-1931, having {x} does burned ones.... quote the costof {J 
to accident and health department in 1934 — the head office in New York and | | | 
c ; : a aa Le i sfer to San Francisco | P : 
i His appointment by the Zurich fol- | as ae eee re (") Residence Burglary Insurance in cents rr) 
stes lows its transfer of W. C. Avery to the | ace . | 
en- Detroit branch. Mr. Love will be suc- Ol G th U.S. F G (y) per day thereby, emphasizing its econo- (x) 
of ceeded in the Standard Accident by G. son Goes with U.S. F.&G. | , ; e ‘ | 
cec- M. Boynton, who has been in the bur- Olenius Olson, Jr., has resigned from my.... insure ‘your clients complete in) 
ety. glary department and has been asso-| the North British & Mercantile’s Chi- | () r ‘ P 
ttee ciated with the Standard for about six | cago metropolitan department, where he | | and lasting satisfaction by placing their 
eral years. bog in charge of the survey ose | (I aD : 
W. K. Rogers has been named super- | 1OF two years, to become connected with iness with the|Fidelity an eposit 
vising engineer by the Standard for the fo Sie anes ate | i busi . i i) 
Chi «tes p x., in the accid Vv 
be ea olice ia ouunie i ees = payroll audit department. He has been | | Company of Maryland. | 
tion years, prior to that serving with the |! I™surance work since 1926, complet- | (I i) 
ch- Aetna Casualty in Buffalo and with the ing the Northwestern University insur- | | | 
Pal- Metropolitan Casualty. His new duties | @mce course and being a member of Al-| () (x) 
The in the Chicago branch were formerly pha Chi Epsilon, insurance_ fraternity. | 
tive handled by C. C. Coates, who will now | He went with the North British and | 2 
hey devote more time in the field specializ- | Was also connected with the Union In- 
on- “Saag demnity group, superintending the fire | 
in Ig department of the LaSalle Fire in Chi- | 
sive . ALEXANDER BELL & CO. || cago. Upon liquidation of that com- | gin - z 
ode Certified Public Accountants pany he became underwriter and field | Exclusiv ely 
Pein te 2 ‘“ iio man for the North British. | 
auizin in insurance ccoun ’ 
cers Audits and Systems sage te FIDELITY AND SURETY BONDS 
'the 18 South La Salle Street, Chicago, Illinois T. D. Harvey, formerly vice-president | 
e Telephone: Central 3510 of the Massachusetts Indemnity, now 
no wa director of sales for the Capitol Life of B 6 Lae LA Lae F 6) R GE RY AND 
os Denver, is located in Los Angeles at | a 
| the present developing that territory. | i 
the INDIANA FEDERATION i 
: ae ee ee eee PLATE GLASS INSURANCE | 
Nittes te an : . } ] y, formerly wit 
eep ance Federation . Le i | one of the fire and casualty ocd Fiba 
a 10 oie: indianapolis, Indiana, May 22, 1936, at | am Pee ee aa a 
H. A. Luckey, President Brackett as a personal producer. Miss 
iket Joseph G. Wood, Secretary-Counsel | Barkofey served last year as president 
vho 301 Circle Tower, | of the San Francisco Insurance Women’s | 
, Indianapolis, Ind. | League. 
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London Lloyds May Increase Deposit 


(CONTINUED FROM PAGE 33) 





insurance department deposit represent- 
ing reserves for unearned premiums and 
losses. Under most conservative prac- 
tices, it was stated, unearned premium 
reserve on the Illinois business prob- 
abiy should be around $1,000,000 and 
loss reserve anything up to that same 
amount, or a round sum of $2,500,000 
deposit. 

Radical changes in London Lloyds’ 
method of operation in Illinois undoubt- 
edly will occur if Director Palmer, as 
he indicated at Springfield, strictly en- 
forces the 1927 Lloyds insurers’ act 
which is now the only law governing 
Lloyds’ operations in the state. This 
has been enforced in scarcely any re- 
spect. 

Director Palmer, it is understood, has 
required that Lloyds limit acceptance on 
any one risk to 10 percent of the statu- 
tory deposit as required by law. He 
also will require, it is reported, that the 
business of London Lloyds be conducted 
through the attorney-in-fact and not 
directly with the accredited representa- 
tives—52 in number—as heretofore. 
This direct handling of London Lloyds 
business has made it difficult for the 
insurance department to check on com- 
pliance with department orders, such as 
the recent ones against writing work- 
men’s compensation and bankers blanket 
bonds. It is reliably reported a number 
of large compensation risks have been 
placed directly with London Lloyds re- 
cently in violation of the department 
order. 


May Require Central Reporting 


The department indicated it would re- 
quire that representatives of London 
Lloyds report all of their business writ- 
ten in Illinois through the attorney-in- 
fact, who will issue the policies and re- 
port to the department as provided by 
statute in such form as to indicate com- 
pliance with law. The attorney-in-fact 
also will be required to file copies of all 
forms with the department and secure 
approval of them as do other companies. 
This has not been done by London 
Lloyds. 

It is probable that organized agents 
of the state for the time being will be 
satisfied if London Lloyds puts up the 
$1,250,000 deposit, since it is generally 
believed very improbable that the under- 
writers would be willing to reserve all 
of their American business, which would 
require maintaining a deposit of about 
$12,000,000. 

It has been claimed in the past by 
Lloyds spokesmen that due to different 
method of operations in England, Lon- 
don Lloyds could not set up so large a 
deposit here. American insurance men 
believe London Lloyds would not do so, 
but they are not willing to grant that 
the underwriters could not thoroughly 
reserve their American business if they 
so desired. 


Point Regarding Withdrawals 


A point to be ironed out in further 
negotiation is how the Illinois depart- 
ment will protect the deposit in that 
state from withdrawal of sums to be 
used on business in other states. Since 
the Illinois deposit will be the only one 
set up in this country it is assumed Lon- 
don Lloyds will expect to use it for 
paying claims, etc., in other states. The 
department probably will insist that the 
deposit at all times be maintained at the 
agreed figure by remittances from 
abroad to offset withdrawals made. 
However, the Illinois agents want to be 
assured more specifically on this point. 

The 1927 statute provision limiting 
Lloyds’ writings is, “that the maximum 
amount of the insurance to be assumed 
by an individual upon any single risk 
for each kind of insurance is not greater 
than 10 percent of each underwriter’s 
deposit which has been deposited in 
trust with a responsible bank or trust 
company, in the form of cash, bonds, 
or other securities, subject to the ap- 
proval of the director of trade and com- 
merce, to indemnify the policyholder 
from loss for liabilities created under 





policies to be issued, and that the lia- 
bility of the underwriter on any single 
risk does not exceed 10 percent of such 
underwriter’s deposit.” 

It also provides that there will be no 
exchange or withdrawal of securities on 
deposit without approval of the depart- 
ment. There is a penalty clause impos- 
ing fine ranging from $500 to $1,000 for 
each violation and the stipulation that 
every policy found in violation shall be 
deemed a separate violation for which 
a separate fine may be imposed. 


Limitation Far Exceeded 


It is common knowledge that London 
Lloyds, which in the last few years 
would have been limited to $25,000 ac- 
ceptance on any risk, has not complied 
with this provision but accepted a great 
many times that amount on individual 
risks. 

If $1,250,000 deposit is agreed to by 
the London underwriters and the statu- 
tory limitation should be enforced by 
Director Palmer, this would mean that 
London Lloyds would be able to accept 
only a maximum of $125,000 on any one 
risk, far under some that have been 
written in the recent past. It is possible 
London Lloyds will see fit to set up a 
larger deposit in order to be able to 
write larger risks. 


Travelers and Aetna Life 
Are Hit by Illinois Opinion 


(CONTINUED FROM PAGE 23) 


issued no ruling, but he has stated he 
will do so. 

The attorney-general states that for- 
eign life companies are not authorized 
to write lines in Illinois which are not 
permitted to domestic life companies. 

Domestic companies are permitted to 
write only life, accident and health. In 
1932, section 3-A was added to the life 
act, reading: “However, no such com- 
pany shall be admitted to transact in 
this state any kind of business which a 
life insurance company, organized in this 
state, is not permitted to transact.” 

The Travelers and Aetna Life are 
represented as taking the position that 
this amendment cannot be construed to 
apply to companies previously admitted 
to write compensation and liability. 


Of National Importance 


This opinion is of first importance to 
the Travelers particularly because pre- 
sumably a ruling of Mr. Palmer would 
affect the nation-wide operations of that 
company. That is, it is not improbable 
that Mr. Palmer will rule that a life 
company which handles compensation 
and liability in any part of the country 
would be ineligible in Illinois. 

The opinion of the attorney-general 
follows closely another opinion in which 
he held that stock casualty companies 
and London Lloyds could not write so- 
called bankers blanket bonds in the 
state. Mr. Palmer issued a ruling against 
such bonds after the opinion was handed 
down. 

Both of these issues had been raised 
previously by the insurance director and 
the controversy about them was tied in- 
to the proposed insurance code situa- 
tion in that state. 

It is likely that the Travelers and 
Aetna Life will act in concert in con- 
nection with the Illinois situation, 
although the Aetna Life does not have 
as much at stake as does the Travelers. 


Issue Previously Raised 


When a few months ago Mr. Palmer 
challenged the right of the Travelers 
and the Aetna Life to write compensa- 
tion and liability, L. J. Kempf of the 
Travelers home office went to Chicago 
and he was assisted by Howard Ellis 
of the Chicago law firm of Kirkland, 
Fleming, Green, Martin & Ellis. 

Mr. Palmer several months ago first 
raised the issue about a life company 
assuming liability on account of casualty 








coverages. At that time the Illinois in- 
surance code was on the tapis. The code, 
as drawn, would have definitely pro- 
hibited a life company from assuming 
such liability. After several conferences, 
Mr. Palmer agreed to insert in the code 
a provision giving life companies that 
were then engaging in the casualty busi- 
ness five years to divorce themselves 
from that business with a proviso that 
an additional five years might be granted 
at the discretion of the insurance depart- 
ment. The code, however, did not pass. 





Ask Non-recording 
Agents Be Expelled 


(CONTINUED FROM PAGE 3) 


president of the Southern Fire, urged 
the local agents to become thoroughly 
acquainted with the cost factors, both 
acquisition and company operation, in 
the fire premium rates. 





Urges Interest in Politics 


President Eric Rogers urged agents 
to take a more active interest in poli- 
tics to the end that better qualified rep- 
resentatives will be sent to the state 
legislature and that they be informed 
on insurance problems. He also gave 
partial credit to more careful under- 
writing by local agents in Arkansas for 
the drastic improvement in fire insur- 
ance experience in recent years. Com- 
panies are now cooperating with the 
agents’ association more actively to the 
end that unqualified representatives will 
not be appointed, he said. 

The membership was reported at 221, 
which is close to the maximum eligible. 
Some members have been delinquent in 
payment of dues. The matter was re- 
ferred to the executive committee with 
power to act. 


Five-Point Program Suggested ne 


Manager Martin suggested a_ five 
point program: That the association 
continue its joint conferences with the 
company committees; that the officers 
be allowed to continue the group meet- 
ings because of their influence on asso- 
ciation development; that the group 
meetings be continued; that a joint com- 
mittee with the field men be formed 
to take prompt and full advantage of the 
benefits that will accrue from the new 
stock company-agency business develop- 
ment office; and that the agents con- 
tinue the careful underwriting that char- 
acterized their efforts last year. 


Impress Public with Service 


Mr. Sparks told the agents that they 
should so service the business that the 
public would be so impressed and it 
would demand to have its insurance 
placed through the American agency 
system. He declared that the associa- 
tion can help get over the service idea. 
He pledged the cooperation of the field 
men. 

Mr. Quaid said insurance is a defin- 
nite and precise business and_ local 
agents must demonstrate the fairness 
and fineness of fire insurance and what 
it is doing. “Expense ratio” is a mis- 
nomer and that should be called “cost 
of operation.” Agents should put em- 
phasis on reduction of hazard instead 
of reduction in rate, when plant im- 
provements are suggested to  policy- 
holders. The finest thing that the local 
agent can do is not to pay a loss but 
to prevent it. 


Expect Compensation Law 


It was predicted during the meeting 
that a workmen’s compensation law 
would be adopted in Arkansas next year 
and the local agents were urged to be 
ready to work with the legislature and 
the companies to the end that a satis- 
factory plan will be adopted. 

It also was reported that the field 
men had agreed to give full cooperation 
to the local boards by not appointing 
new agents unless they are eligible for 
membership and do become members. 
The state now has 24 local exchanges. 

Mr. Dunbar told of the National As- 
sociation of Insurance Agents’ signifi- 





cance. He referred to the origin of the 
National association in Chicago in Sep- 
tember, 1896. That meeting, he said 
“was the laying of the corner stone of 
united purpose for the protection of |o- 
cal agents’ interests, and for the en- 
couragement of correct practices and 
honest underwriting.” 

He referred to the fact that of the 
25 agents and two newspaper men pres- 
ent at that meeting, those who are still 
living are: G. D. Markham of St. Louis, 
John A. Bryant of Kansas City and ¢ 
M. Cartwright of THE NATIONAL Unore. 
WRITER, Chicago. 

The great accomplishment in the early 


| days was to establish the monetary 


value of agencies, not only in the courts, 
but also by agreement with nearly all 
fire and casualty companies. 


Meetings Become Vital 


As insurance problems increased 
yearly, the meetings of the various state 
associations became vital. Out of the 
agency organization movement has 
come stabilization of the business. Con- 
tinuous rate wars have been ended. Co- 
operation has been obtained from com- 
panies in curbing underwriters’ agen- 
cies. Standard reporting forms and 
uniform forms for use in underwriting 
have been established. Further exten- 
sion of financial institutions as agencies 
has been stopped and the constitution- 
ality of resident agency laws has been 
established. 

“Membership in the National associ- 
ation is a tool in the hands of the pru- 
dent locai agent, with which he may do 
his share to build ever higher the Amer- 
ican agency system and to insure in the 
mind of the public increasing confidence 
in the institution of insurance,” he con- 
cluded. 


Hall Asks Safety Work 


Mr. Hall in his automobile safety mes- 
sage implored the agents to engage in 
safety work. Such activity, he con- 
tended, will help to identify the agent 
as one of the outstanding men in his 
community. The contacts that are made 
are good prospects for automobile in- 
surance sales. The work that the agent 
does will be appreciated by the public 
and will help him to hold business 
against cut rate competition. Unless 
steps are taken to reduce the automo- 
bile death and injury toll, some day the 
business may prove to be unwritable. 
Accordingly, the agent has a real con- 
cern in the matter. 


Passes Driver’s License Law 


The driver's license law of Arkansas, 
he said, is one of the best in the coun- 
try. He expressed the hope that some 
day there may be a uniform law of this 
kind and a universal motor vehicle law 
in general. He urged the agents to work 
with the motor vehicle department, 
highway department, chief of police, 
sheriff and other law enforcing agen- 
cies. The agent should become satu- 
rated with information as what causes 
accidents and the public should be edu- 
cated to look to the insurance man as 
the expert in this matter. 





CONVENTION PERSONALS 








Ed Silliman, 
resolutions. 

John Benz, assistant western manager 
of the Sun, was on hand. 

J. Ray Donham, Little Rock, 
the nominating committee. 

Greetings were received from National 
Association officials. 


Camden, presented the 


headed 





U. S. F. & G. Ohio Meetings 


Manager H. B. Hupp of the United 
States Fidelity & Guaranty, Cincinnati, 
held regional meetings at Chillicothe and 
Dayton for agents with the purpose of 
exchanging ideas in order to produce 
fidelity, surety and burglary business. 
H. B. Hupp, Jr., superintendent casualty 
department, D. H. Williams, superin- 
tendent, and E. D. Memel and W. F. 
Brewer, special agents, Cincinnati, and 
J. Dillard Hall, assistant superintendent 
of agencies from the home office, were 
present. 
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Percentage Contract for 
Plate Glass Not Favored 





SURVEY HAS BEEN COMPLETED 





National Bureau Turns Down Plan to 
Meet 50-50 Policy in the 
Chicago Territory 





NEW YORK, May 20.—Having 
completed the survey to determine what 
the result of their plate glass business 
in Chicago and Cook county, IIl., would 
have been during the past two years 
had the business been written on the 
50-50 basis, member companies of the 
National Bureau of Casualty & Surety 
Underwriters are convinced from the 
figures revealed of the folly of granting 
other than full coverage and will adhere 
to their long established practice in such 
connection, despite the reputed activity 
of non-affiliating institutions favoring 
the sale of plate glass contracts on a 
percentage basis. The premium in- 
come of the bureau companies in Cook 
county last year increased over that of 
1934, and the business continues to hold 
up well thus far in 1936. The 50-50 
policy is sold by some non-association 
offices in southern California, but aside 
from that field and Cook county it does 
not appear to find particular favor 
throughout the country generally. 


Making Omaha Safe 


OMAHA, May 20.—L. A. Blanchard 
of Boston, field representative of the Na- 
tional Safety Council, told members of 
the Safety Engineers Club here that 
Omaha is leading the nationwide five 
year campaign for traffic accident reduc- 
tion. “Omaha has shown an 80 percent 
reduction in automobile fatalities this 
year as compared with 1935, while the 
five-year program calls for a 35 percent 
reduction.” 

At this date, Omaha police records 
disclose three auto deaths for 1936; last 
year there were 17 for the same period. 





D. A. Polson’s Change 


David A. Polson, former associate 
manager of the ‘Travelers Hartford 
branch, has been appointed vice-presi- 
dent and general manager of John F. 
Gaffey, Inc., Hartford general agents 
of the Globe Indemnity. 

Mr. Polson entered insurance work 16 
years ago as a field assistant for the 
Travelers. He served the Travelers as 
manager in Portland, Me., Wheeling, 
W. Va., and Detroit. 





Richard J. Bond’s New Position 


Richard J. Bond has joined the Wentz 
¢ Erlin general agency at San Fran- 
cisco, in charge of surety business. A 
veteran surety underwriter, Mr. Bond 
has devoted his entire career to the 
Surety, and casualty field in executive 
Positions on the coast and in the east. 


Ellis Milwaukee Speaker 


_ MILWAUKEE, May 20.—D. W. EI- 
lis, manager Monarch Life, Chicago, 
gave a strong inspirational address at 
the meeting of the Milwaukee Accident 
& Health Association this week. 

_An executive committee for the asso- 
Clation was appointed, including Eugene 
Malone, Time; Herbert Adams, Old 
Line Life; Percy A. Trezise, Massachu- 
setts Protective, and John E. Masak, 
Standard Accident. These four with the 
Present officers will elect three more, 
making a total of seven on the executive 
committee, in addition to the four offi- 
cers. Val Gottschalk, Continental Cas- 
ualty, was appointed chairman of the 
legislative committee. 

_ The paid membership of the associa- 
tion, formed only a few weeks ago, is 
now 50 and about 85 have promised to 


affiliate. The membership goal is 100 by 
next fall. 7 











Expense Element Brought 
Under Regulation by Court 











Some significance to insurance men 
may be found in the United States Su- 
preme Court decision upholding the 
right of the Secretary of Agriculture to 
reduce the fees for handling live stock 
at the Union Stock Yards in Chicago. 
Objections to the secretary’s order were 
made on behalf of 160 firms operating in 
the Chicago yards that the rates would 
be confiscatory and that the orders con- 
stituted an attempt to restrict sales of 
livestock there. A unanimous decision 
was delivered by Justice Roberts. Jus- 
tice Roberts pointed out that the Sec- 
retary found the expenditures had been 
extravagant and wasteful with respect to 
methods of obtaining and maintaining 
business. 

The interest of insurance men is in 
the parallel between the action of the 
Secretary of Agriculture and that of 
certain insurance commissioners, who 
have ordered rate reductions on the 
ground that the expense ratio in certain 
lines of insurance was too high, even 
though the rates after covering losses 
and expenses did not produce a profit. 
This has happened on compensation in- 
surance in several states, and under 
compulsory automobile insurance in 
Massachusetts. 

Justice Roberts referred to the finding 
that expenditures had been extravagant 
and wasteful with respect to methuds of 
obtaining and maintaining business, and 
continued: “The contention is that the 
amount to be expended for these pur- 
poses is purely a question of managerial 
judgment. But this overlooks the con- 
sideration that the charge is for a pub- 
lic service, and regulation cannot be 
frustrated by a requirement that the rate 
be made to compensate extravagance or 
unnecessary cost for these or any pur- 
poses.” 

Thus the Supreme Court, by a unani- 
mous decision, upholds regulations that 
may force great changes in manage- 
ment. The same court some years ago 
held that insurance was affected by a 
public interest, and it would seem that 
the same power over management ex- 
penses might extend to insurance as to 
the stock yards. 





+ Compensation Bureau Meets 


NEWARK, May 20.—At the annual 
meeting here of the Compensation Rat- 
ing & Inspection Bureau of New Jersey, 
the American Mutual Liability, New 
Jersey Manufacturers Casualty, Hart- 
ford Accident and Fidelity & Casualty, 
were elected to the board of governors. 

In his annual report, Manager A. R. 
Lawrence points out that silicosis and 
related diseases which are or may be of 
industrial origin remain in the field of 
damage claims since no action has been 
taken on measures presented to the New 
Jersey legislature in this and two pre- 
ceding sessions. The historical report of 
the New Jersey workmen’s compensa- 
tion insurance shows that the total 
earned premiums from 1912 to 1934 
amounts to $182,468,077 with an incurred 
loss of $113,192,228. 


Stricter Law Sought 


MILWAUKEE, May 20.—Local au- 
tomobile insurance underwriters are 
taking interest in a movement develop- 
ing in Wisconsin seeking for an extensive 
revision of the statute passed by the 1935 
legislature providing severe penalties for 
reckless driving, to make it an effective 
instrument against drunken driving of 
motor vehicles. To make prosecution 
more effective, it is proposed to substi- 
tute the phrase “driving while under the 
influence of intoxicating liquor” in the 
statute. It is held that the penalties 
prescribed for some minor offenses are 
way out of line with those for other 
more serious violations. 


H. H. Niek has become vice-president 
of Gaudin, Denny & Nick, New Orleans, 
formerly known as the Gaudin Under- 
writers Agency. 








FUTURE PLANNERS 


For 73 years the John Hancock Mutual Life Insur- 
ance Company and its agents have been planning futures. 
Many are the policyholders and beneficiaries who have 
seen these futures arrive. 


Men now enjoying retirement on John Hancock life 
incomes were once young men with the rare wisdom to 
plan ahead. Others to whom that wisdom came later, 
but not too late, also know what life insurance has done 
to safeguard their security. All over America widows are 
grateful for the security of homes protected by John 
Hancock insurance . . . young people are being educated 


because their fathers had life insurance ... retired busi- 
ness women are being rewarded for the foresight that led 
them to prepare for retirement through John Hancock 
plans. 


Planning futures is the business of the John Hancock 
agent. Seeing those futures arrive is an unequalled source 
of pride and gratification. 





MUTUAL 
Li-FE INSURANCE COMPANY 


oF BOSTON. MASSACHUSETTS 











Help the Manufacturer 
Protect Himself 


@ In spite of constant laboratory tests or inspections in 
the factory something is likely to go wrong when the 
product is used. A pebble in candy, vermin in foods 
or structural defects in metal—these mean trouble 
and lawsuits against the manufacturer. 


@ Product Public Liability Insurance is the answer. 
There's a big market for alert agents and brokers who 
sell this protection. Write us for the full story and de- 
tails of how to go after this protfiable business. 


A. F. SHAW & COMPANY, INC. 


Insurance Exchange WABash 1068 
CHICAGO 
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Davis Is Chicago President 





Pacific Mutual Man Chosen to Head 
Accident & Health Association at 
Its Annual Meeting 





At the annual meeting of the Chicago 
Accident & Health Association, held 
Friday night, Charles H. Davis, Pacific 
Mutual Life, was elected president; A. 
D. Anderson, Continental Casualty, 
vice-president; D. W. Ellis, Monarch 











CHARLES H. DAVIS 


Life, secretary, and Harold Bredberg, 
National Service & Appraisal Co., treas- 
urer. New directors elected were C. 
Truman Redfield, Mutual Benefit 
Health & Accident, retiring president; 
F, W. McIntosh, Monarch Life, and F. 
H. Crowther, Fidelity & Casualty. The 
report of the nominating committee was 
presented by R. B. Kegley, Moore, Case, 
Lyman & MHubbard, chairman, and 
unanimously adopted. 

Ten new members were received at 
this meeting and those who were pres- 
ent were duly “initiated.” This brings 
the total paid membership to nearly 75, 
which is about 50 percent more than it 
was a year ago. The report of Paul W. 
Stade, Lumbermen’s Mutual Casualty, 
retiring secretary-treasurer, showed that 
the club is in excellent condition finan- 
cially, with probably the largest balance 
on hand ever reported at the end of a 
club year. 

Harold R. Gordon, executive secre- 
tary Health & Accident Underwriters 
Conference, invited all the members of 
the club to attend the annual meeting 
of the conference, to be held at the 
Edgewater Beach Hotel, Chicago, June 
3-5, and mentioned especially the agency 
management session as being of par- 
ticular interest to agency managers. 

Ferguson, executive secretary 
National Accident & Health Associa- 
tion, outlined briefly the plans for its 
annual meeting in Chicago June 2-3. 
The club voted to guarantee 100 regis- 
trations from Chicago for the National 
association meeting and considerably 
more than half that number were im- 
mediately pledged by those in attend- 
ance. 

F. W. McIntosh outlined the plans 
for a week-end golf outing at Lake Wa- 
wasee, Ind., probably June 27. 





New Denver Company 


The North American Mutual of Den- 
ver has been licensed in Colorado to 
write disability insurance. Officers are: 
Charles Holcomb, president; Eva J. 
Lee, secretary; Dr. William L. Hol- 
comb, treasurer. 


T. A. Hiebert, Wichita local agent, has 
been elected a director of the Wichita 
Lions Club. 








Neumann Gets Detroit Trophy 





Sales Doubled During Accident and 
Health Insurance Week—Thornburg 
Reviews Standard Provisions 





DETROIT, May 20—<Accident and 
health insurance sales in Detroit during 
Accident & Health Insurance Week 
were approximately double those of the 
average preceding weeks and were well 
above the figure for last year, according 
to data compiled by the Detroit Acci- 
dent & Health Insurance Club. The 
greatest increase over the average for 
the preceding weeks reported was 158 
percent and the lowest was 40 percent, 
according to President R. H. MacKin- 
non, Massachusetts Bonding. The De- 
troit Club silver cup was awarded to 
E. H. Neumann, vice-president of the 
Great Northern agency, who wrote 70 
applications during the week. 

The standard provisions in accident 
and health insurance contracts, with few 
exceptions, are decided more in the in- 
terests of the policyholders than of the 
companies, said J. Harvey Thornburg, 


National Casualty accident and health 
underwriter, who spoke at the May 
meeting. 


Tells of Old Days 


Mr. Thornburg reviewed conditions 
in the field prior to the adoption of the 
standard provisions, pointing out that 
the companies as a rule saw that the 
contracts were pretty well restricted as 
to coverage and were no more binding 
on the company than necessary in the 


old days. The adoption of the standard 
provisions was a “new deal” for policy- 
holders. 


“The Michigan law throws the re- 
sponsibility for the validity of the con- 
tract on the agent who prepares the ap- 
plication,’ he said. “It is up to him to 
see that all necessary facts are embodied 
in the application, and that these facts 
are entered on the document before it 
is signed. It is illegal to make erasures 
or alterations in the application after it 
is signed without the written consent of 
the assured.” 


Mead to Visit Clubs 


Dwight Mead, president of the Na- 
tional Accident & Health Association, 
will make several stops en route to Chi- 
cago to attend the annual meeting of the 
national association, visiting several lo- 
cal accident and health clubs, either 
newly formed or now in process of or- 
ganization. He left Seattle on May 
20 and will speak in Salt Lake City May 
22, Denver May 25, Kansas City May 
26 and St. Louis May 27 








Portland Managers Banquet 


PORTLAND, ORE., May 20.—The 
accident and health managers’ banquet 
here was addressed by Judge D. E. 
Long, who spoke on accident preven- 
tion. He stressed cooperation upon the 
part of drivers. 

Winning producer for Accident & 
Health Week was H. F. Riggs of Eu- 
gene, representing the Paul Revere 
Life, with 270 points. George E. Rob- 
inson, manager accident and health de- 
partment Commercial Casualty, was 
toastmaster. 


Continental Expands Department 


Increasing business has necessitated 
expansion of the franchise department 
Chicago branch Continental Casualty, 
with the addition of H. W. Cady, Floyd 
B. Taylor and George Toombs as 
agents. S. J. Pierce is manager of the 
department, 

Mr. Cady has been an underwriter in 
the accident and health department at 
the home office for five years. Mr. Tay- 
lor was formerly with the Union Oil 
Company of California in Los’ Angeles 





and had his first insurance experience 
about 10 years ago in the payroll audit 
department of the Continental at Chi- 
cago. Mr. Toombs was for two years 
in charge of accounting of the Dickin- 
son-Smithers Company, Chicago. 


North American’s Golden Jubilee 


The North American Accident, which 
is this year commemorating its 50th an- 
niversary and also honoring President 

E. Forrest, who has been the active 
fecuer in the company ever since its or- 
ganization, will hold its golden anni- 
versary agency convention at the Ho- 
tel La Salle, Chicago, Oct. 2-3. It is 
expected that between 100 and 150 
agents will qualify for attendance at 





—= 


this convention on the basis of produc. 
tion. 





Name New District Managers 


Carl F. Johnson has been named dis. 
trict manager at Grand Rapids, Mich, 
for the United Benefit Life and Mutual 
Benefit Health & Accident, Omaha. J. S, 
Kessler has been appointed district 
manager at McKeesport, Pa. 





Missouri Group in Omaha 


Dr. C. C. Criss, president United 
Benefit Life and Mutual Benefit Health 
& Accident, Omaha, addressed about 49 
Missouri managers and agents visiting 
the home office for a sales meeting. 
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W ORKMEN’S COMPENSATION 





Gainesville Hearings Opened 


Biggest Mass Trial in Georgia Involves 
500 Claims for Compensation as 
Result of Tornado 








GAINESVILLE, GA., May 20.— 
Chairman Stanley of the Georgia indus- 
trial commission opened hearings on 
about 500 injury and death claims, as an 
aftermath of the tornado which struck 
Gainesville April 6. It is stated that 
this will be the largest mass trial in the 
legal history of Georgia. 

The first case to come up will be the 
largest. It is that of the Cooper Com- 
pany, manufacturers of pants and cloth- 
ing, more than 40 of whose employes 
perished in the destruction of the fac- 
tory in the tornado and subsequent fire. 
The Cooper Company and the Lumber- 
mens Mutual Casualty, the insurer, are 
contending that the tornado was an act 
of God and coverage is not contem- 
plated under the compensation act. 

The plaintiffs’ lawyers allege that 
proper precautions were not taken to 
protect the workers. They claim the 
building was old and insecure; the exit 
door was locked, causing the workers 
to rush down the stairs, which collapsed, 
that a burning stove had a hole in the 
side, causing the coals to set fire to the 
structure; that the machinery was too 
heavy for the building, an additional rea- 
son for the building’s coliapse when 
struck by the wind. 

Six Gainesville attorneys are handling 
the claims. 

Mr. Stanley stated that_all other com- 
pensation claims in the Gainesville area 
will be postponed until the Cooper Com- 
pany claims are decided. 





Reject Massachusetts Bill 


BOSTON, May 20.—The Massachu- 
setts house refused to substitute for an 
adverse report of the insurance commit- 
tee a bill to penalize employers for re- 
fusal or neglect to report injuries of em- 
ployees under the workmen’s compensa- 
tion act. The measure had been asked 
for by Chairman Parks of the Massa- 
chusetts industrial accident board. 





O. D. Activity in Michigan 

LANSING, MICH., May 20.—Re- 
newed efforts are expected at the 1937 
legislative session to bring occupational 
diseases under the compensation act, in- 
dustrial board members indicate. 

Chairman Frank F. Ford told the 
Kiwanis club of Kalamazoo that it is 
entirely possible that the compensation 
act will be broadened by the next legis- 
lature to include specified occupational 
diseases. He cited the 1935 action creat- 
ing a commission to study the matter 
for a report at the 1937 session. 

Frank Wade of Flint, another com- 
missioner, who was formerly president 
of the Michigan Federation of Labor, 
expressed the opinion that there should 
be a broadening of the act in an ad- 
dress before the Muskegon local of the 
bricklayers’ and masons’ union during 
the past week. He cited lead poisoning 
as the worst of occupational diseases 





with which the Michigan department 
comes in contact in its industrial in- 
spections. 





Attack Kentucky Revision Plan 

FRANKFORT, KY., May 20—A 
sub-committee of Governor Chandler's 
reorganization commission has under 
consideration bills for revision of the 
workmen’s compensation act and unem- 
ployment insurance in Kentucky in co- 
operation with the national social se- 
curity act. 

Many interests attacked provisions of 
the proposed legislation, including Wil- 
liam Duffy, Louisville, representing in- 
surance companies. Claims that. the 
measure would double insurance costs 
of employers, that it is ‘monopolistic 
and impractical,” and that the present 
requirement of seven days — pe- 
riod before compensation is paid dis- 
abled employes should be retained, were 
made before the committee. 





Protest Reduced Commissions 


A resolution was adopted by the Wau- 
kesha (Wis.) County Association of 
Fire & Casualty Insurance Agents at a 
meeting in Oconomowoc protesting the 
payment of lower commissions to Wis- 
consin agents on compensation business 
than are paid in other states. The me- 
morial contended that the present com- 
pensation rates in Wisconsin are en- 
tirely adequate and the companies are 
criticised as being arbitrary in reducing 
commissions without conferring with 
the agents. If there was ever justifica- 
tion for reducing commissions, that jus- 
tification does not exist today, accord- 
ing to the resolution. 





Milliman Pittsburgh Head 


Ross L. Milliman, formerly branch 
manager of the Great American In- 
demnity, was elected president of the 
Casualty Insurance Association of Pitts- 
burgh at the May meeting. For the past 
year he has served as secretary. The 
new vice-president is W. E. Stumpf, U. 
S. F. & G., and the secretary is H. P 
Schewe. 


Laley Is Portland Speaker 


PORTLAND, ORE., May 20.—At 
the May meeting of the Casualty Asso- 
ciation of Oregon, R. E. Laley, Pacific 
Coast manager National Bureau of Cas- 
ualty & Surety Underwriters, advised 
that no increase in automobile public 
liability and property damage rates is 
contemplated. 

The Oregon association is given much 
credit for this decision of the Nationa 
Bureau. It was decided that the auto- 
mobile loss ratio was a matter of under- 
writing and not of rates. 


Names J. A. Jones Agency 


The Bankers Indemnity has appointed 
the J. A. Jones Insurance Agency, Al- 


bany, N. Y., general agent for that 
vicinity. The agency formerly repre- 
sented the Continental Casualty for 


many years, 
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Should Study the 
Prosperity Theory 


(CONTINUED FROM PAGE 35) 


said C. W. Hobbs, special representa- 
tive of the insurance commissioners on 
the National Council on Compensation 
Insurance, in his paper on the conflict 
of laws resulting when two or more 
states have apparent jurisdiction in 
compensation cases. 

Under the “localization” theory the 
test of what state’s laws apply is the 
question in what state employment is 
actually located. Under this theory the 
act applies generally to extra-territorial 
injuries, provided these are sustained in 
transitory employment properly inci- 
dental to an employment within the 
state, but not to extra-territorial injuries 
sustained in employment at a fixed loca- 
tion outside the state. 





Rule Can Be Applied 


This theory gives a rule which can 
be applied without material damage to 
the principle of the compensation act, 
said Mr. Hobbs. Also, it coincides gen- 
erally with the reasoning of the United 
States Supreme Court, which has ruled 
that the governing factor is which state 
has the greater interest, in any particu- 
lar case, in regulating the matter. 

This theory has been adopted in a 
number of jurisdictions, said Mr. Hobbs, 
and appears to be influencing decisions 
in others. Also, since the subject is in 
process of development, too much re- 
liance cannot be placed upon precedent, 
nor any too much on juristic theory, he 
warned. 

Commenting on the regulation of cas- 
ualty rates by state authority, F. S. Per- 
ryman, secretary Royal Indemnity, said 
that much as he disliked to see exten- 
sion of a central bureaucracy, possibly 
insurance might be much better off if 
state supervision were abolished and re- 
placed by country-wide regulation. Sub- 
stantially the same view was advanced 
by Leon S. Senior, general manager 
New York Compensation Rating Board. 

Mr. Perryman pointed out that there 
are two theories of prices: “just” prices 
and functional prices, the latter result- 
ing from free play of economic forées, 
and that whenever government takes a 
hand in regulating prices it does so on 
the “just” angle. There should be less 
supervision and more competition in the 
insurance business, he stated. 


Leslie Gives Talk 


On the same subject, Wiiliam Leslie, 
associate manager National Bureau of 
Casualty & Surety Underwriters, cited 
as an example a certain state where 
companies have sustained underwriting 
losses on workmen’s compensation total- 
ing $12,000,000, or about 12 percent of 
their compensation premiums, since 1923 
despite the fact that the state’s law spec- 
ifies that rates must be “reasonable and 
non-confiscatory.” He said that while 
such extreme cases do not typify the 


administration of rates generally the | 


number of states in which companies 
have difficulty getting adequate rates 
remains about constant, resulting in in- 
adequate premiums for compensation 
business as a whole. 

Discussing social insurance, Mr. 
Senior characterized the federal social 
security program as a_ hastily con- 
structed political sop to the proletariat, 
with benefits providing a cushion too 
thin to be of much use in a real cyclical 
depression. The need, he said, is rather 
or a radical decrease in unemployment. 
Constitutionally unsound and economic- 
ally impractical, the program, like as- 
Pirin or bromo-seltzer, offers no cure 
lor the disease but can only treat symp- 
toms, he declared, adding that social 
security should be a state, not a federal, 
matter. 

W. R. Williamson, assistant actuary 
Travelers, whose comments were read 
y Mr. Perryman in his absence, ex- 
Pressed the opinion that unless social 
Msurance were made available much 
more radical measures would be de- 
manded and applied. 


R, P, Goddard, Travelers, comment- | 
paper on rate levels, said that ! 


ng ona 





use of an average rate level projection 
factor for an individual industry would 
result in the greatest rate increase for 
the industry whose trend shows the 
least need for an increase, and the least 
rate increase for the industry indicating 
the greatest need. This anomaly, he 
pointed out, is more interesting as a 
matter of principle than of actual finan- 
cial importance. 


Non-Members Attending 


Non-members attending the session 
included L. T. Block, Utilities, St. 
Louis; H. E. Curry, actuary Ohio Farm 
Bureau Casualty; E. R. Eastburn, treas- 
urer Keystone Automobile Club Cas- 
ualty; E. A. Erickson, statistician Utili- 
ties Mutual Casualty; R. L. Hardesty, 
assistant secretary New Amsterdam 
Casualty; R. E. Hatfield, assistant man- 
ager Massachusetts Rating Bureau; O. 
M. Huntoon, Merchants Mutual Cas- 
ualty; F. C. Kessler, treasurer Consoli- 
dated Taxpayers Mutual of New York. 

James Little and C. H. Mahan, In- 
ternational Business Machines; H. D. 
Maple, statistician Sun Indemnity; Alan 
McDougall, statistician Central Surety 
of Kansas City; R. C. Mead, actuary 
State Farm Mutual Automobile of IIli- 
nois; K. D. Moses, statistician Mer- 
chants Mutual Casualty; A. C. Orozco, 
life company actuary of Mexico City; 
H. A. Platz, assistant secretary Wol- 
verine of Michigan; Henry Reichgott, 
group accident and health division Eq- 
uitable Life of New York; C. G. Van 
Der Feen, National Bureau, and B. 
Zimels, Consolidated Taxpayers Mutual. 


Jackson Explains Scope of 
Safety Engineering Service 





(CONTINUED FROM PAGE 34) 


with plant management. The reports on 
this activity get back to the home office 
engineering department and are passed 
on to the statistical department that ac- 
cumulates valuable data for the benefit 
of the risk and the various industrial and 
governmental bureaus to which it is con- 
tributed. The claim and payroll audit 
department utilizes the information in 
the discharge of their functions and the 
underwriting department uses it in fol- 
lowing the experience in contemplation 
of rate adjustments at renewal time. 

Through the conservation department 
of the National Bureau companies are 
able to accomplish collectively what no 
single company or employer could hope 
to do. Tons of literature are distributed 
to industry giving the latest information 
from studies and surveys of accident 
hazards. The companies collectively 
have financed or contributed substan- 
tially toward the cost of such research 
work. For instance, they have con- 
tributed in a prominent way to the pres- 
ent study and clinic being conducted in 
respect to occupational disease. 


Auto Accident Prevention 


The companies and National Bureau 
have been very aggressive in automobile 
accident prevention. Engineers of in- 
dividual companies have brought about 
excellent safety records for many large 
commercial truck fleets. The National 
Bureau is carrying out a vast educa- 
tional program in the automobile acci- 
dent prevention field. Members of the 
National Bureau are definitely commit- 
ted to accident prevention and are keenly 
aware of their responsibility to industry 
and society. 

Mr. Jackson referred to the fact that 
the Compensation Rating & Inspection 
Bureau of New Jersey, reporting on the 
1935 experience rating analysis, shows 
that of 3,805 risks submitted for rating, 
2,497 enjoyed credit reductions, while 
1,308 were penalized. The schedule rat- 
ing analysis shows that of 3,329 risks 
submitted, the rates on 1,746 were re- 
duced and increased on 1,499. 
four remained unchanged. 

He referred to one risk that had a 
very extensive punch 
Cceoperation with insurance engineers 
and a serious attitude toward prevention 


Eighty- | 


press exposure, | 











work resulted in the rate dropping dur- 
ing the past five years from $5.24 to 
$3.25. 

A wood working risk that had a man- 
ual rate of $2.70 was debited for lack of 
guards and supervision so that it was 
paying $3.22 in 1932. The management 
called a halt and went to work in ear- 
nest with accident prevention and now 
is paying a rate of only $2.14. 


Difficulties Seen 
in Registrations 


(CONTINUED FROM PAGE 35) 


made by insurance buyers during the in- 
formal discussion: 

_ Buyers should cooperate more with 
insurance companies in promoting safety 
in automobile operation. 

The New York State insolvent car- 
riers’ fund, by which the state aims to 
build up a margin to protect injured 
workmen against the hazard of the com- 
pensation carrier going bankrupt, should 
not be built up out of higher rates to 
insurance buyers but should be met by 
the companies as an expense of doing 
business. 





Retrospective Rating Discussed 


The best thing about retrospective 
rating is that it will cut human suffer- 
ing; the worst, that there are so few 
firms large enough to be eligible for it 
that the total effect will not be very 
large. Retrospective rating will be wel- 
comed by employers who object to being 
put in a “class” and having their ex- 
perience lumped in with others; at the 
same time it will give them indisputable 
proof as to just how low—or high—a 
rate they should have. 

New York state insurance buyers can 
have the opportunity to try out retro- 
spective rating (as has already been 
done in Massachusetts) just as soon as 
they want it bad enough to get present 
regulations which bar it removed. 

Among the insurance men attending 


the conference were W. J. Horner, 
'Philadelphia manager Automobile of 
Hartford; President T. Freeman, 


Vice-president E. W. Harrington and 
Assistant Vice-president R. H. Hord, 
Manufacturers Mutual Fire; S. H. 
Schock, assistant secretary North Amer- 
ica, and C. P. Butler and M. R. H. 








Garnett of the New York office; W. C. 
Feinster, Jr., assistant Philadelphia 
manager Fire Companies Adjustment 
Bureau. 

J. H. Edwards, chairman Northwes- 
tern Mutual Fire; John McGinley, vice- 
president Travelers; L. E. Falls, vice- 
president, and L. E. Kietzman, assistant 
secretary American of Newark; W. H. 
Griffith, manager automobile depart- 
ment, and DeMott Belcher, manager 
general cover department Continental; 
P. W. A. Fitzsimmons, president Mich- 
igan Mutual Liability; J. H. Grady, as- 
sistant U. S. Manager General Accident; 
W. S. Vanderbilt, assistant secretary 
Hartford Fire; C. G. Smith, manager 
New York State Fund; Vice-president 
J. T. Haviland, Secretary J. E. Magnus 
and J. L. Oakley of the Lumbermen’s 
Mutual Casualty. 

E. Gossett, manager New York 
Travelers’ compensation and _ liability 
department; T. A. Engstrom, Philadel- 
phia manager Aetna Casualty; Andrew 
Friberg, director Johnson & Higgins; E. 
Powell Hamilton, executive assistant 
Equitable Life of New York; R. W. 
Crowther, secretary Springfield Fire & 
Marine; Russell Buckley and H. H 
Kenney, Pennsylvania local agents as- 
sociation; E. M. Quinn, Commercial 
Union. 

E. J. Hepp, brokerage superintendent 
Springfield Fire & Marine; A. B. Kelly, 
Federation of Mutual Fire Companies; 
F. A. Fleming, actuary National Asso- 
ciation of Mutual Casualty Companies; 
William Bernhard, underwriter General 
Accident; J. B. Miller, assistant secre- 
tary National Association of Insurance 
Agents; Charles Weller, secretary, 
North British & Mercantile; J. D. 
Hall, assistant agency director U. S. 
Fidelity & Guaranty; M. D. Pier, Ex- 
cess Underwriters, New York City; 
John A. Berry, resident manager Fidel- 
ity & Casualty. 


American F. & C. New Directors 


New directors of the American Fire 
& Casualty, Orlando, Fla., in addition to 
George Kraft of Winter Park, recently 
announced, are Randall Chase and S. G. 
Gray of Sanford, Fla. 


S. C. Gardner, with the casualty de- 
partment of the Fftre Companies Adjust- 
ment Bureau, has been transferred from 
Harlingen, Texas, to the San Antonio 
office. 











SEABOARD SURETY CO. 


FIDELITY ann SURETY BONDS - 
Cc. W. FRENCH, PreEsIpeENT 


80 John Street, N. Y. 


CapPiTAL $1,000,000 
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CORPORATE FIDUCIARY COVER 


(CONTINUED FROM PAGE 42) 





erly arranged automobile liability insur- 
ance in force under other policies. 

The assured would be the fiduciary, 
individually and in its fiduciary capacity. 

The policy would be extended also to 
cover the officers, directors, executives, 
stockholders and managing employes of 
the assured (individually and in their 
official capacity) as additional assured 
with respect to liability imposed upon 
them on account of their acts in connec- 
tion with their employment, but without 
prejudice to insurance afforded by the 
policy on account of claims which might 
arise by reason of injuries or death sus- 
tained by any officers, directors, execu- 
tives, stockholders and managing em- 
ployes as members of the public. 


Insurance Agreement 


The insurance agreement should pro- 
vide that the company shall insure the 
named fiduciary against all exposure to 
loss on account of liability of the fidu- 
ciary (individually and in its fiduciary 
capacity) for damages on account of ac- 
cidental bodily injuries caused by or 
arising out of all operations and activi- 
ties engaged in by the fiduciary in con- 
nection with any agreement, appoint- 
ment or decree, judicial or otherwise, 
whereunder the named fiduciary shall 
serve in the capacity of a fiduciary, 
agent, or any representative capacity, 
and mortgagee or assignee or otherwise. 

This policy would be excess coverage 
over and above other valid and collec- 
tible insurance. In event there are ex- 
clusions of liability or limitations in 
coverage in such other liability insur- 


ance which shall result in denial of lia- , 


bility by the insurer issuing such insur- 
ance ar the limits of liability of such 


other insurance shall be insufficient to | 


cover any loss sustained, the policy 
shall cover as primary insurance to pro- 
tect the interests of the fiduciary. 


Exclusions Are Enumerated 


The policy would not cover work- 
men’s compensation losses or bodily in- 
juries caused by the ownership of motor 
vehicles and trailers or aircraft or water- 
craft. 

There should be provision for 30 days’ 
notice of cancellation and there should 
be a provision that the assured shall 
not be required to sybrogate the com- 
pany to the assured’s right against any 
individua!, person, firm, corporation or 
estate for whom the assured acts in any 
fiduciary or representative capacity. 

The assured would maintain a record 
of all premises and elevators in which 
the assured has now or may hereafter 
require an interest as fiduciary. 

In calculating the premium, there 
would be due consideration of the prop- 
erties not covered by specific liability 
insurance. The suggestion is that there 
be a rate of so much per dwelling, per 
vacant lot, per farm and ranch property, 
per flat and apartment building not over 





six tenants and then per other risks. 

Then for premises and elevators in- 
sured under specific policies the rate 
would be an agreed percentage of the 
rate under item 1. In addition there 
would be a nominal charge for premises 
and elevators insured under the master 
liability policy. 

The master policy would cover vari- 
ous premises, elevators and _ business 
operations, owned by or engaged in by 
the fiduciary or administered by the 
fiduciary or others, as specified in cer- 
tificates. 

The assured would be the named 
fiduciary individually and in its fiduciary 
capacity and/or any person, firm, cor- 
poration, estate, party or parties named 
in certificates forming a part of the pol- 
icy. 

The policy would be extended to cover 
officers, directors, executives, stockhold- 
ers and managing employes of the as- 
sured as additional assured with respect 
to liability imposed upon them on ac- 
count of their acts in connection with 
their employment. 

Various estates and properties would 
be described in individual certificates 
setting forth limits and usual descrip~- 
tive information. The master policy 
would be written for a continuous pe- 
riod until canceled. The policy and all 
certificates may be canceled pro rata on 
any anniversary date of the policy. In- 
dividual certificates may be canceled at 
the election of the fiduciary on a pro 
rata basis. 


Ninety Day Provision 


Among the exclusions is one for lia- 
bility for bodilv injuries caused by the 


| consumption or use elsewhere than upon 





the insured premises of any article or 
product manufactured, handled or dis- 
tributed by the assured for a period of 
more than 90 days from the date the 
named fiduciary shali have acquired said 
premises or shall be determined to be 
the legal representative of the owner of 
said premises unless the assured shall 
notify the company and apply for cover- 
age within such period of 90 days. 

There would be no liability for bodily 
injuries caused by the operation of any 
elevator located on the premises owned, 
leased or controlled by the assured, ac- 
quired after the inception date of the 
policy, for a period of more than 90 
days from the date the fiduciary shall 
have acquired the premises, or shall be 
determined to be the legal representa- 
tive of the owner, unless the assured 
shall notify the company within 90 days 
of the acquisition of such premises. 

There would be automatic coverage 
with respect to all properties, including 
elevators, acquired after inception of 
the policy and with respect to extraor- 
dinary alterations, repairs, demolitions, 
etc. 

In consideration of the agreements 
relating to automatic coverage, the as- 
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sured will agree to keep a record of the 
cost of work done by any contractor 
and the remuneration earned by the as- 
sured’s employes engaged in extraordi- 
nary alterations to any premises covered 
by the policy. 

If the assured has concurrent insur- 
ance covering a loss also covered under 
the master policy, the company shall be 
liable only for the proportion of such 
loss which the sum insured under the 
master policy bears to the whole amount 
of valid and collectible concurrent in- 
surance. 

The premium is to be charged spe- 
cifically for all premises, elevators and 
operations declared under certificates of 
the policy with due consideration of 
equity rates. 


Casualty Men Acquiesce in 
the Ban on Blanket Bonds 


(CONTINUED FROM PAGE 42) 
have talked to him have gained the im- 
pression that he does not propose im- 
mediately to order such cancellation. In 
view of the fact that the bankers blan- 
ket bonds are continuous contracts, the 
companies feel that they will not be 
disturbed. 

However, there is some question about 
the building and loan blanket bonds. 
The Illinois state auditor some time ago 
issued an order that such bonds must 
be rewritten each year. These contracts 
are known as form No. 16 and they are 
practically the same as the bankers blan- 
ket bonds, adapted to the building and 
loan field. The question is whether re- 
newal of these policies would be re- 
garded as new business and come under 
Mr. Palmer’s ban. 





Lord Confers with Biddle 


Attorney John S. Lord of Chicago, 
who is attorney-in-fact for London 
Lloyds in Illinois, had an informal con- 
ference with Mr. Biddle while the lat- 
ter was in Chicago. Mr. Lord has com- 
municated with all the Lloyds’ brokers 
in the state requesting them to write 
no more bankers’ blanket bonds on the 
present form. It is likely Lloyds will 
offer a combination of coverage, break- 
ing down the constituent items. 

There is considerable speculation as 
to whether other types of. comprehen- 
Sive policies may be outlawed by Mr. 
Palmer. For instance, several of the 
casualty companies issue a comprehen- 
sive residence policy that embraces O. 
L. & T. coverage, burglary, sports lia- 
bility, dog liability, etc. There is some 
doubt as to how Mr. Palmer might re- 
gard these contracts. Some observers 
point out, however, that there is an im- 
portant difference between the compre- 
hensive residence policy of the cas- 
ualty companies and bankers’ blanket 
bonds. The residence policy is divis- 
ible in that the assured may pick and 
choose which of the coverages he de- 
sires to have, whereas the bankers’ 
blanket bond is not divisible. 

There is also speculation as to what 
Mr. Palmer may do about the house- 
holders’ comprehensive contract, which 
is a marine proposition. 


Audit of the Excess 


NEW YORK, May 20.—Investigation 
of the accounts of the Excess, the cas- 
ualty ‘reinsurance company, by inde- 
pendent auditors is understood to have 
progressed to the point where the loss 
suffered through the alleged manipula- 
tions of former Assistant Secretary H. 
S. Haines can be definitely fixed as 
within $125,000. Mr. Haines’ bond of 
$25,000 will reduce the indebtedness and 
the financial status of the corporation 
will not be materially affected. The 
New Jersey department is still conduct- 
ing its examination and is keeping the 
New York department posted as to the 
situation. 


The American Underwriters Corpora- 
tion, Detroit, has been incorporated by 
Walter Conely, J. D. Cronenweth and 
L. M. Hamlin and Gen Service,, Sagi- 
naw, by J. H. Sleeth, the Saginaw Fi- 
nancing Corporation and J. F. O’Keefe. 











PERSONALS | 


N. J. Westerhold, formerly Chicago 
manager of the Travelers and later 
vice-president and treasurer of the Rock. 
wood Company of Chicago, died lag 
week. He was 60 years of age. His 
son, N. J., Jr., is connected with the 
Rockwood office. 











H. W. Carey, 68, formerly with the 
branch offices of the Fidelity & Deposit 
and Fidelity & Casualty in Indianapolis, 
died there. After leaving the insurance 
business he became director of the fire 
prevention bureau of the Indianapolis 
fire department. In recent years he has 
been engaged in the manufacture and 
sale of non-inflammable cleaning fluid, 


John P. Harris, Oklahoma City gen. 
eral agent Mutual Benefit Health & Ac. 
cident, was injured in an automobile 
accident near Checotah, Okla., when the 
car in which he was riding overturned. 
His injuries are not serious. He was 
taken to a hospital in Muskogee. 


Karl §. Wahl of Bismarck, N. D., for- 
merly with the North Dakota state com- 
pensation bureau, has been appointed 
special agent of the Northwestern Mu- 
tual Life under the general agency of 
Ed. F. Auman at Fargo, N. D. He will 
be in charge of the Bismarck territory. 


A luncheon to Frank §. Johnson of 
Montreal, general manager for Canada 
of the General Casualty of Paris, was 
tendered by a group of friends on the 
sixth anniversary of his appointment to 
his present post, which was also his 49th 
birthday. 

Bates, Lively & Pearson, Portland, 
Ore., general agents gave a_ luncheon 
for their representatives, to meet Rich- 
ard Valente, manager public liability 
underwriting department Aetna Cas- 
ualty. 

Mr. Valente was accompanied by 
Charles Neely, assistant northwest serv- 
ice manager of the Aetna Companies, 
Seattle. 

H. G. White, casualty manager of the 
United States Guarantee, who spent sev- 
eral days in Los Angeles, accompanied 
by Charles Seeley of the Rathbone, 
King & Seeley agency, and Jared C. 
Aiken, Los Angeles manager, made an 
agency tour of Arizona. He then left 
for the home office, ‘having devoted 
about a month to his visit to the Pacific 
Coast agencies. 

Taking advantage of the presence of 
J. M. Haines of New York City, United 
States manager of the London Guaran- 
tee & Accident, and President C. R. 
Miller of the Fidelity & Deposit, in Chi- 
cago to attend the funeral of George 
D. Webb, head of Conkling, Price & 
Webb, members of the firm gave 4 
luncheon to which were invited the of- 
fice agents and department heads; also 
the credit insurance agents and service 
men in the London Guarantee building. 
Head men in the Illinois state agency of 
the F. & D., in charge of W. H. Hans- 
mann were also present. Lew H. Webb 
presided. Both Mr. Haines and Mr. 
Miller gave talks, assuring all present of 
their interest in the C. P. & W. organi 
zation and predicting continued success. 

George D. Webb was a director o! 
the F. & D. and was also United States 
director of the London Guarantee & Ac- 
cident and its fire insurance affiliate, the 
Phoenix Assurance. 

R. W. Troxell, Springfield, Ill., agent, 
who was in the city attending the fu 
neral, was at the luncheon. The follow- 
ing day, Conkling, Price & Webb in- 
vited the brokers who favor the office 
with business, to a luncheon at which 
Mr. Haines and Mr. Miller spoke. 


Cc. W. Emerson, examiner F. & C. it 
San Antonio, Tex., has been transf 6 
to the Dallas office, and is being _ 
ceeded in San Antonio by T. G. Andrew 
from Houston. 
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New York Agents’ Annual Meeting 


(CONTINUED FROM PAGE 3) 





——— 


the law and legislation committee. He 
urged members and boards to express 
their approval to Governor Lehman, 
stating that opponents of the measure 
were still active. He named Lloyds and 
marine writing companies as those 
which objected most before the legisla- 
ture. He gave unstinted praise to As- 
semblyman Charles Haggerty, agent otf 
Rochester, and to Senator O’Brien, 
chairman of the senate insurance com- 
mittee for their promotion of the legis- 
lation. oe) 

That the National association might 
well have a committee on farm under- 
writing was the suggestion of Fred J. 
Marshall, chairman of the farm under- 
writing committee. He reviewed farm 
underwriting experience in New York 
over the past several years. 


Mutual Competition 


Following Mr. Marshall, the speakers 
for more than an hour gave their at- 
tention to stock-mutual competition. H. 
P. Smith, Hartford, manager Factory 
Insurance Association, urged agents to 
use services of that organization on 
qualified risks before the risks were 
under severe attack by competition. He 
said the F. I. A. had consistently taken 
away more business from the mutuals 
than it had lost to them. He told how 


98 field men of the association in the | 


flood districts had worked day and 
night during the emergency to give spe- 
cial service to affected plants insured 
by it. The loss ratio of the association 
over its entire existence has been 38 
percent. Since Feb. 1 of this year, local 
agents, not directly handling a risk in- 
sured in the association, have been paid 
an overriding commission of 5 percent. 
No letter from the property owner 1s 
necessary. The association handles the 
detail with the broker on the risk. 
T. A. Sharp, chairman of the special 
committee on mixed stock and mutual 
agencies, vigorously criticized agents 
who represent both classes of carriers. 
He thought it in order for an agent to 
have all stock or all mutual but ob- 
jected to what he termed piece meal sale 
of an agency by mixed representation. 


Effect of San Francisco Conflagration 


How to test the security offering of 
any company by determining the ratio 
of its unearned premium reserve plus its 
surplus to policyholders to its annual 
net premium writings was outlined by 
F. S$. Dauwalter, New York, director 
Company-Agency Stock Fire Insurance 
Office. In all cases the formula also 
calls for deducting from the reserve and 
surplus, the amount of real estate mort- 
gages and holdings as this item of in- 
vestment can not quickly be made 
liquid. It is common when applying this 
formula, he said, to find that the stock 
company ratio will be far above the 
mutual ratio. Analyzing one group of 
mutuals, the ratio was 113.9 percent. A 
single stock company writing about the 





same volume of business graded 271 
percent. Mr. Dauwalter said the stock 
company ratio often exceeded that. 

Only two mutual companies of the 
13 suffering losses in the San Francisco 
fire are still in existence, he reported. 
The stock companies in the year after 
that disaster raised in new capital and 
surplus over $18,000,000. The total mu- 
tual loss at San Francisco was $71,176 
in 40 claims. Two of the 13 mutuals, 
he said, paid nothing and two reduced 
their obligations by 10 or 15 percent. 
Mr. Dauwalter concluded by explaining 
briefly the set-up of reciprocals. 

Newspaper advertising by local boards 
keeps the public insurance minded and 
is beneficial to agents. That is the judg- 
ment reported by Warren E. Day, Syra- 
cuse, chairman of the publicity and edu- 
cational committee, based on Syracuse 
experience. He believes national action 
of the same kind would aid agents in 
their work. A similar opinion was ex- 
pressed by George Dietrich, Rochester, 
chairman of the public relations com- 
mittee. Too little effort is made by the 
business to reach the public and no 
concerted, earnest attack on the prob- 
lem has been undertaken, he declared. 

J. H. Miller, Utica, chairman of the 
fire prevention committee, advocated 
special inspection of school buildings 
and fire drills by local insurance organi- 
zations. The first session ended with 
the report of W. H. A. Munns, Syra- 
cuse, chairman of the fire insurance 
conference committee. He outlined the 
improvements in practices brought 
about by cooperation between the state 
association and company organizations. 

During this first session President F. 
L. Greeno, Rochester, introduced Ken- 
neth H. Bair, head of the National as- 
sociation, and E. J. Cole, Fall River, 
Mass., past president. 

At a Monday morning meeting of the 
directors of the state association it was 
voted to recommend approval of retro- 
spective rating of compensation risks to 
the state convention. 


Sales Problems Discussed 


Increasing attention to sales methods 
and problems characterized the New 
York Agents convention in Syracuse 
this week. Much of the Tuesday ses- 
sions was used by Dr. Ralph Blanchard 
of Columbia University to present some 
buyers’ wants, by Charles Freeman, 
Springfield F. & M. to present the sales 
skit illustrating right and wrong meth- 
ods of selling, and by Roy Duffus to 
outline selling possibilities usually over- 
looked. Then were considered stock 
mutual competition and _ retrospective 
rating, also classified as sales problems. 

It is safe to predict that the New 
York association will seek speakers 
again who come from the outside but 
are critical and qualified observers, as is 
Dr. Blanchard. Probably agents would 
have liked him to speak more directly 





and at length on the buyer’s viewpoint. 
He is able to interpret this viewpoint in 
a way more intelligible than tHe buyers 
themselves because he also has an un- 
derstanding of the insurance company 
and producer factors. 

Mr. Dauwalter provided the most re- 
alistic approach to the problem of stock 
mutual competition which conventions 
have heard. He said clearly that buyers | 
were not interested in academic discus- | 
sions but wanted greater security, bet- | 
ter service or lower cost and agents | 
must meet competition on those fronts. | 
He suggested use of specific yard sticks | 
to measure extent and quality of secur- | 
ity. Where agents and companies were | 
alert in giving service, he questioned | 
the penetration power of mutual compe- | 
tition. Price can be made the least | 
decisive factor if security and service 
are superior, he indicated. 

Unanimous approval of retrospective | 
rating by the convention can be at- 
tributed largely to the lucid exposition 





of it by William Leslie of the National 
Bureau. Clear description is more val- 
uable than advocacy itself in obtaining 
favorable decision on many debatable 
subjects. The experience in New York 
points to lack of understanding as a 
possible major reason for negative ac- 
tion elsewhere. It seems unfortunate 
that state associations do not use con- 
ventions as a sounding board for edu- 
cating the public somewhat on the con- 
structive advances of insurance for the 
public welfare. 

Newspaper publicity on these conven- 
tions too frequently centers on conflicts 
inside the business because no thought 
and direction has been provided to fur- 
nish public welfare news. The supple- 
mental contract and new standard auto- 
mobile liability provisions, as well as 
other recent actions, furnish material 
for good news copy if skillfully pre- 
pared and presented. 

The New York convention deserves 
to rank among the best in the scope, 
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quality and constructive value of its| rate. Translate these to the 80 percent | rates. The minimum premium rule mak- | injured can secure judgment in excess 
program. coinsurance rate by multiplying by | ing the minimum $2 regardless of term | of $100. Next, the committee urged 


Appointment of committees by Presi- 
dent Greeno was the first business Tues- 
day morning. W. B. Dickinson, Elm- 
hurst, was made chairman nominating 
committee, other members being Rob- 
ert McKenzie, Yonkers; C. H. Tuke, 
Rochester; J. H. Miller, Utica. Rich- 
ard Cary, Niagara Falls, was made reso- 
lutions chairman, his associates being 
Albert Dodge, Buffalo; I. J. Burdick, 
Saratoga Springs; G. H. Couenhoven, 
New Rochelle, and Van Hornbeck, 
Monticello. 

C. H. Tuke, Rochester, speaking on 
“What Price Carelessness,” opened the 
program Tuesday. He outlined several 
recommendations on state regulation of 
motor vehicle traffic. 

Called to the platform by President 
Greeno, the president of the National 
Association of Insurance Brokers, Julian 
Lucas, New York, expressed readiness 
of his organization to work with agents 
for the common good. 

In an aside from his set address, Pro- 
fessor Ralph H. Blanchard, Columbia 
University, suggested that criticism of 
Massachusetts experience under com- 
pulsory automobile insurance would be 
more effective if it were concentrated 
on proved weaknesses instead of being 
scattered over a wide territory, much 
of it debatable. He questioned the wis- 
dom of telling the public that 12 stock 
companies had found it necessary or 
desirable to withdraw from the state. 
His address was in the main a descrip- 
tion of activities of the insurance sec- 
tion of the American Management As- 
sociation and a summary of its recent 
Atlantic City meeting. The basic sig- 
nificance of that organization, he stated, 
is clear recognition of insurance as a 
fundamental management problem. 
That augurs well for insurance. 





RESPONSIBILITY LAW 








Methods of selecting the executive 
cominittee, utilizing influence of large 
producers and formation of a special 
group inside the National association to 
consider rural underwriting problems 
were subjects presented by K. H. Bair, 
president of that organization. T. A. 
Sharp, chairman special committee to 
oppose compulsory insurance, believed 
the public can be satisfied about auto- 
mobile liability insurance if the present 
New York résponsibility law is strength- 
ened and enforced: 

He recommends that any one involved 
in an accident where damages are ‘sus- 
tained due to his negligence be subject 
to the insurance requirements of the 
law. The present law excuses those 
whose accidents involve judgments of 
less than $100. Then he would bring 
about reporting of all judgments to the 
motor vehicle commissioner. As it is 
now, he says, clerks of courts often fail 
to report those against whom judg- 
ments are obtained, with the result that 
licenses are granted to these citizens 
without complying insurance-wise with 
the law. He also suggested considera- 
tion of this provision from the Vermont 
law: “When it appears to the commis- 
sioner of motor vehicles, his deputies 
or representatives, after due investiga- 
tion, that the operator of the motor ve- 
hicle was at fault, he shall require proof 
of financial responsibility, etc.” It 
would be necessary to continue and ex- 
ar present safety efforts also, he 
Said. 

After the Tuesday luncheon served to 
convention guests by the Excelsior, C. 
E. Freeman, Springfield F. & M., from 
the home office, assisted by W. H. A. 
Munns, and Mrs. Sarah Stewart, Syra- 
cuse, put on the sales skit which has 
been so well reecived at the several con- 
ventions where it has been presented. 

Lawrence Daw, manager, Syracuse di- 
vision, New York Fire Insurance Rat- 
ing Organization, reported that manu- 
facturers risk rates for the supplemen- 
tal contract were not immediately avail- 
able but he gave this formula for de- 
termining the rate: 

On brick risks, not fire resistive, put 
down the tornado rate and explosion 








seven-tenths. Of the higher of the re- 
sults thus obtained, add one-half of the 
other translated rate and add 1 cent for 
falling air craft coverage. On trame 
risks put down the tornado rate and ex- 
plosion rate. Translate these to the 80 


percent coinsurance rate by multiplying | 


by seven-tenths. Of the higher of the 
results thus obtained, add one-third of 
the other translated rate and add 1 cent 
for falling air craft coverage. On fire 
resistive risks use the brick formula but 
add only one-half cent for falling air 
craft coverage. 
Discusses Net Earnings 


Selling net earnings insurance was 
discussed by L. E. Keitzman, assistant 
secretary American. The sales confer- 
ence was continued by R. A. Duffus, 
Rochester, who spoke on 1936 models 
for increasing premium volume. He 
gave suggestions for study and solicit- 
ing. 

After Secretary J. W. Rose had re- 
ported the directors’ recommendation 


kthat the convention express approval of 


restrospective rating for compensation 
risks, presiding officer, Vice-president 
Roe called upon William Leslie, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, to explain principles and ap- 
plication of the rating plan as well as 
the purpose of its use. Albert Dodge 
moved the convention’s approval. Mr. 
Roe called upon Past-National President 
Edwin J. Cole, who stated that the ma- 
jority report of the National association 
had endorsed the principle of restrospec- 
tive rating though not details of appli- 
cation. In Massachusetts he said that 
of the 315 risks there qualifying under 
the $5,000 standard premium for retro- 
spective rating, only 20 were insured in 
stock companies. 


Approval Unanimous 


George Dietrich, Rochester, urged ap- 
proval. Adoption of the director’s rec- 
ommendation of approval was unani- 
mous. The approval is of the majority 
report of the National organization on 
this subject. State Representative 
Charles Ha~everty, Rochester insurance 
man, suggested sending telegrams to 
Governor Lehman urging approval of 
the resident agent’s bill. The conven- 
tion then voted to send a telegram to 
the governor for the state association 
and by rising vote commended Mr. Hag- 
gerty for his efforts in the legislature. 

Resolutions presented by Richard 
Cary were adopted, condemning insur- 
ance handling by finance companies, 
praising establishment of the company- 
agency stock fire insurance office, urg- 
ing continued safety activities by agents, 
and advocating announcement of per- 
sonnel of the resolutions committee 
three weeks before the convention. 

Albert Dodge of Buffalo, national 
councillor, reported on the main fea- 
tures of the annual convention of the 
National Association of Insurance 
Agents at Rochester last September and 
the mid-year meeting at Atlanta. He 
stated that the inauguration of the joint 
session of the state presidents and the 
national executive committee was most 
successful and will become a permanent 
feature. 





PRO RATA RULE 











W. H. A. Munns of Syracuse, chair- 
man fire insurance conference commit- 
tee, called attention to the pro rata re- 
duction rule allowing a 50 percent pro 
rata cancellation covering stocks of 
goods. The committee objected to this 
for the reason that it discriminated 
against blanket forms containing stocks. 
It contended that there should be some 
pro rata reduction privilege for blanket 
policies and suggested 25 percent. The 
amendment promulgated a month ago is 
in accord with the original suggestion of 
the committee. Mr. Munns stated that 
one of the outstanding steps has been 
the development of the additional haz- 
ard supplemental contract. It has al- 
ready proved a good seller and he thinks 
it will go far to make up for losses of 
premium due to constantly lowering 





was promulgated. Mr. Mumnns said that 
all agents who started to endorse poli- 
cies having short periods had some em- 
barrassment in asking the assured to 
pay $2 instead of the pro rata amount. 
It was bad psychologically, he thinks. 
Now the company committee has issued 
a bulletin stating that pending clarifica- 
tion of the rule, it is permissible to 
charge pro rata for unexpired terms pro- 
vided it is not less than the pro rata of 
$2, which is just what the local agents’ 
committee desired. Mr. Munns_ ex- 
pressed the opinion that the rules made 
by the Eastern Underwriters Associa- 
tion might well be submitted to the rat- 
ing organizations of each state and in 
turn to the divisional managers for criti- 
cism and comment before being promul- 
gated. 

Albert Dodge of Buffalo, chairman of 
the casualty conference committee, in 
his report said that agents were partic- 
ularly interested in the Marine Midland 
Corporation placing its insurance with 
London Lloyds. The committee made 
an investigation but it got no response. 
The Marine Midland Corporation would 
rather do business with the American 
companies but can get its blanket bond 
coverage cheaper from London Lloyds. 
The American companies have made a 
deal with London Lloyds whereby the 
latter will not solicit any more new 
business on blanket bonds but will be 
given much reinsurance. 





COMPANY RELATIONS 





Mr. Dodge said that the insurance 
business seems to be about the only 
enterprise where the producing forces 
are not allowed to know very much 
about the operation of the principals 
with whom they are dealing. Theretore 
the committee feels that some steps 
should be taken looking toward a joint 
session of company executives and 
agents. He feels that it would be a 
generous thing if the National Bureau 
of Casualty & Surety Underwriters 
would invite delegates from each state 
association to participate in its discus- 
sions. It can adopt the same position it 
does with the National Association of 
Casualty & Surety Agents. Something 
could be gained, he feels, through lis- 
tening to the comments of agents. : 

J. W. Rose of Buffalo, secretary of 
the state association, told about the re- 
gional meetings during the membership 
drive. Nassau county led with 17 new 
members and Queens with 16. The total 
membership May 18 was 982, as com- 
pared with 930 a year ago. 


Traffic Safety Report 


C. H. Tuke of Rochester, chairman of 
the traffic safety committee, said there 
were 2,975 killed and 102,000 injured in 
New York state last year on account of 
automobiles. He said that the state 1s 
not providing safe highways for the 


public. The percentage of improved 
roads in the state, he finds, is very 
small. He suggested that accident fre- 


quency would be materially reduced it 
there were more miles of three and four 
lane roads. The motorists of New York 
are paying 31 percent of the taxes. In 
making recommendations Mr. Tuke said 
that the present two lane highways 
should be extended to three lane high- 
ways immediately. 

Secondly, that all congested roads be 
made three lane east and west, north 
and south, with a 20 foot parkway be- 
tween them. 

The committee made a careful study 
of the vehicle code of Pennsylvania and 
its requirements. An operator must pass 
a rigid examination, the application for 
license contains 22 questions and spe- 
cial reference is given to mental and 
physical conditions. 

The committee urged enforcement of 
the present financial responsibility law. 
It urged that the $100 judgment limit 
be eliminated without further delay. 
Under the present law the operator of 
an automobile is allowed to continue 
after he has had an accident unless the 





that the state effectively enforce the 
law respecting the revocation of drivers’ 
licenses. 

Thomas A. Sharp of Rochester, chair- 
man of the special committee on mixed 
stock and mutual agencies in reporting 
called attention to the seriousness of 
attempting to sell both stock and mu- 
tual insurance and to justify it. Mr, 
Sharp said that the agent who is selling 
both kinds was a fence straddler and 
such a one, in his opinion, is under. 
mining the ethics of the business, For 
some time, he said, the mutuals have 
been endeavoring to gain a foothold in 
the offices of agents that have been 
selling stock insurance. Most of the 
mutuals, he said, are really in favor of 
doing business direct with the customers 
and eliminating the agents. Where a 
mutual has an agent and that agent sells 
a mutual policy which pays a dividend 
he takes less commission. The differ- 
ence is taken away from the agent and 
given to the customer. He said if such 
a proposition were made by a stock 
company the agent would rise in his 
wrath against the proposal. In spite of 
the inroads made by the mutuals he said 
that 80 percent of the premiums written 
in the United States are in stock com- 
panies. The committee called upon 
stock companies, fire and casualty, to 
refuse to be represented by agents that 
represent the mutuals. 


Stock and Mutual Mixed Agencies 


Albert Dodge then presented his re- 
ports as chairman of the casualty con- 
ference committee and as National coun- 
cillor. He said the agreement between 
London Lloyds and American compa- 
nies on bankers blanket bonds appar- 
ently protected the agent on future 
business but left the business already 
written by Lloyds confirmed in Lloyds’ 
possession. He advocated closer confer- 
ence action between agents and casualty 
companies. 

President Greeno in his annual report 
reviewed association activities and he 
condemned legislative interference with 
company—agency commission  agree- 
ments. His talk is reviewed elsewhere 
in this issue 








NEIGHBORS! 


If you want to be just around the 


corner from the famous Radio 
City, and only a few steps from 
the smart shops and theatres, 
then come to the VICTORIA, one 
of New York's newest hotels. 
Enjoy the finest of food too, and 
conviviality at the newest of bars, 
get the swing and rhythm of 
Modern Manhattan! 
From $2590 Single 


From $400 Double 
Suites from $6.00 to $15.00 






AT RADIO CITY 


é - at SistST., 
JOHN L. HORGAN - MANAGING DIRECTOR 
































WHEN GYPSY TRAILS BECKON 


7. something about Spring. . . Time of dreams—of a drive hum- 
ming down the fairway, low and true—of a lake, cool and deep, with a 


boat and a man and a fishing rod mirrored in it—of the open road, that 


comes from nowhere and has no end, and a breeze whistling by. Of such 
are made the sign-posts of vacationland. People will dream—will heed the 
gypsy call to tour the trails. For them possible automobile accidents—and 


costly ones—lie over the hills. 


Agents—and policyholders do well to place their automobile insurance in 
the Standard of Detroit, a 52 year old nationwide company having branch 
offices, claim adjusters and over 6700 representatives networked over the 
United States and Canada (The Standard owns the Pilot Insurance Co. of 
Toronto). Financial stability is indicated by over $146,000,000 thus far 


paid in claims. 
Place your automobile insurance with the Standard of Detroit. 


A Good Company For Good Agents 


STANDARD ACCIDENT INSURANCE COMPANY 




















pO! ISED FOR THE 





f. champion hurdler always runs his own race. Likewise the good business-getter is 
usually the one who relies on his own efforts. Nevertheless there are times when a little 
assistance from the Aitna’s underwriting specialists may be advantageous to you in securing 
desirable business by preparing special forms of coverage to meet unusual conditions. Please 


remember that your underwriting problems are ours as well. 


Make it a Rule to Think First of the AEtna. 


I (oe. (GHB Uy) 
HARTFORD + CONN. 


4 TNA INSURANCE COMPANY - THE WORLD FIRE AND MARINE INSURANCE COMPANY 
THE CENTURY INDEMNITY COMPANY - PIEDMONT FIRE 


INSURANCE COMPANY 








